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26th January 2018

Important Customer information
CHANGE OF NAME

Dear Sir/Madam,

Keepmoat Regeneration has become a part of ENGIE, a leading energy and services
provider. Our company name will be changing to ENGIE, with the Keepmoat brand ceasing to
exist from 31°%' March 2018.

Our aim is to complete this process as quickly as possible in order to avoid any confusion, however,
during this time; you may still see some of our employees displaying the Keepmoat logo.

If you are ever concerned about a visitor to your home who claims to represent ENGIE or
Keepmoat, please call Birmingham City Council’'s contact centre on 0121 216 3330, or our
Birmingham office on 0121 206 2960, and we will be more than happy to confirm their identity.

Our uniform, identification cards and vehicle livery will be changed to look like the examples on the
following pages.

Please be assured that you will not experience any changes to your repairs and maintenance
service during this period, and we remain committed to maintaining and improving the service we
provide to you.

Repair requests should continue to be reported in the normal way using Birmingham City Council’s
contact centre number: 0121 216 3330 or website: www.birmingham.gov.uk/repairs.

We trust this provides you with an update regarding our rebranding, however, if you need any
further information then please do not hesitate to contact us.

Yours Sincerely,

ENGIE

ENGIE Regeneration Limited
599 - 603 College Road, Kingstanding,

Birmingham, B44 OAY h ; .
Registered in England and Wales. Registered No: 1738371

T +44 (0) 121 2062960 Registered Office: Q3 Quorum Business Park, Benton Lane, Newcastle Upon
Tyne NE12 8EX

www.engie.co.uk
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Example of new ID card: Example of existing ID card:

Example of new uniform: Example of existing uniform:
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Example of new vehicle livery: Example of existing vehicle livery:




