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BIRMINGHAM CITY COUNCIL ACT 1990 

CONDITIONS OF LICENCE 
MASSAGE AND SPECIAL TREATMENT ESTABLISHMENTS 

 
 
THE LICENSEE 
 
1. Treatments that are covered by the Birmingham City Council Act 1990 

which are not specified on the licence shall not be offered. 
 
2. The establishment shall trade at the address specified in the licence, 

and in the name specified in the licence. 
 
3. The Licensee shall notify the Council in writing, within 7 days, of any 

change in the name or private address of the Licensee. 
 
4. The Licensee, if a company, shall notify the Council in writing, within 7 

days, of any change in the names of directors of the company. 
 
5. Unless the Licensee has written consent of the Council they shall not: 
 

a) employ anyone at the premises whose licence has previously 
been revoked or who has been refused a licence where they 
were unsuitable to hold a licence; 

 
b) employ anyone at the premises where the Council has 

previously considered that individual to be unsuitable because of 
misconduct; or 

 
c) permit any such person mentioned in a) or b) above to directly 

or indirectly have an interest in the business carried on at the 
premises; 

 
d)  employ any person in the conduct of the establishment under 

the age of 17. 
 
6. Treatment shall only be given by persons approved by the Council or 

under the supervision of a person approved by the Council. 
 
7. The Licensee shall ensure that all persons approved by the Council to 

offer treatments shall display at the premises all certificates of 
recognised qualifications in respect of the services permitted by the 
Licence. 

 
8. The Licensee must display, in a prominent position within the premises, 

the Licence issued by the Council  
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9. The Licensee shall at all times exhibit, in a conspicuous position, a 
complete scale of fees for treatments given at the premises. 

 
10. The Licensee shall notify the Council, within 7 days, any change to the 

list of persons engaged in the provision of massage or special 
treatment at the establishment.  If the change relates to the addition of 
a new person then notification must be by completion and submission 
within 7 days of Document MST6.1. 

 
11. The Licensee shall notify the Council in writing within 7 days of any 

conviction received by him/her in respect of any offence of dishonesty 
or immorality. 

 
12. The Licensee shall not permit the establishment to be used for any 

illegal or immoral purpose. 
 
THE PREMISES 
 
13. The premises and any treatment room or waiting room must be kept 

clean and maintained in good repair and condition. 
 
14. There shall be adequate lighting and ventilation to any treatment or 

waiting room, either by natural or artificial means. 
 
15. Readily accessible wash hand basins must be provided for any 

treatment rooms. 
 
16. There shall be provided for each wash hand basin, hot and cold water, 

soap, a nail brush and clean hand drying facilities. 
 
17. There shall be provided in every treatment and waiting room suitable 

and sufficient means for heating and a reasonable room temperature 
shall be maintained. 

 
18. Suitable and sufficient toilet accommodation must be available for 

employees and clients.  
 
19. The Licensee shall ensure compliance at all times with the relevant 

provisions of the Health and Safety at Work Act 1974 and shall at all 
times take reasonable precautions to ensure the safety of clients whilst 
in the premises. 

 
CUSTOMER CARE 
 
20. Where it is intended that more than one person shall be treated in the 

same room, suitable screening shall be provided to maintain privacy. 
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21. All instruments, towels, materials and equipment used in connection 
with the establishment shall be thoroughly cleansed prior to use by, or 
application to any client and there shall be provided proper means for 
securing the cleansing of all such instruments, towels, materials and 
equipment. 

 
22. The Licensee shall ensure that all persons present in any part of the 

establishment are decently and properly dressed at all times, except for 
those persons receiving treatment in accordance with the conditions of 
this Licence. 

 
23. Adequate changing accommodation shall be provided. 
 
RECORDS 
 
24. The Licensee shall keep and maintain: 
 

a) A record of all persons employed for administering treatment, 
whether qualified or not, with details of their full name, date of 
birth, private address, national insurance number, signature and 
qualifications where applicable.  

 
b) A daily register of all staff administering treatment shall be 

maintained; the register shall record the start and finish time of 
each therapist. 

 
The above records shall be kept on the premises named on the licence 
at all times, and shall be immediately available for inspection, by an 
authorised officer, during opening hours. 

 
No person shall make a false entry into any records required to be kept 
as a condition of the licence. 

 
CONDUCT OF BUSINESS 
 
25. The Licensee or a responsible person nominated by the Licensee, in 

writing to the Licensing Section, must be on the premises and in 
charge of the establishment and immediately contactable by an 
authorised officer at any time during the permitted hours of opening. 

 
26. The Licensee must ensure that the nominated person is fully aware of 

the Conditions of Licence, particularly those relating to the maintaining 
of records. 

 
27. The Manager or other person directly or indirectly responsible for the 

management of the premises shall be under the same obligation as the 
Licensee to comply with these conditions. 
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PERMITTED HOURS 
 
28. The services provided by this establishment shall be permitted only 

between the hours of 6.00 am and 12.00 midnight on any day.  (Please 
note that the hours permitted by this licence do not override any 
restrictions imposed by any planning consents for the premises.) 

 
SAFETY OF EQUIPMENT - ELECTRICAL CERTIFICATE 
 
29. The Licensee shall on application for renewal of this Licence submit to 

the Council a certificate signed by a competent electrician certifying the 
safety of all electrical  installations, equipment and electrical apparatus 
used within the establishment  for the purposes of the Licence. 

 
SPECIFIC CONDITIONS RELATING TO MASSAGE 
 
1. All massage rooms/areas shall contain a suitable massage 

couch/bench/table.  (Four Poster beds, or beds designed for the 
purpose of sleeping shall not be permitted.) 

 
2. There shall be no advertisement in words or pictures suggesting that 

there is an erotic element in the treatment provided. 
 
SPECIFIC CONDITIONS FOR SUNBEDS AND SOLARIA 
 
1. See Appendix A attached. 
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APPENDIX A - SPECIFIC CONDITIONS FOR SUNBEDS AND SOLARIA 
 
 
Each premises licensed to provide facilities of ultra violet tanning equipment, sun 
beds and tanning booths shall ensure compliance with the following conditions: 
 
1. The Licensee shall draw up a schedule of maximum exposure times based on 

the information supplied by the manufacturer and the operator shall advise 
clients of suitable exposure levels to avoid over-exposure particularly during 
initial sessions. 

 
 
Notice 
 
2. Warning notices and guidance notes issued by the Health and Safety 

Executive shall be clearly displayed near the machine informing users of the 
equipment of the danger of over-exposure. 

 
 
Safety Equipment 
 
3. Suitable goggles for the protection of the eyes of users of the equipment must 

be provided and each user must be advised of the dangers of failing to 
properly protect the eyes from ultra violet light.  No user of the equipment 
should be allowed to undertake treatment without such protection. 

 
4. A suitable readily identified emergency device shall be fitted within easy reach 

of a person using the equipment.  The device, when operated, should switch 
off ultra violet lamps and summon assistance. 

 
5. Equipment must be situated in a suitable room or cubicle and so positioned 

that adequate ventilation and cooling is provided.  The operation of the 
equipment must not result in the temperature in the treatment room becoming 
unreasonable. 

 
 
Cleaning 
 
6. The licensee must have procedures in place to ensure that the surface of the 

bed is cleansed, between each client use, with a suitable cleanser as 
recommended by the manufacturer of the appliance. 
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Safety of Users 
 
7. The Licensee must have procedures in place to ensure that prospective users 

of sun beds are made aware, on each visit, that certain medical conditions or 
medicines that are combined with exposure to UV light can have an adverse 
effect on the health and safety of the user. 

 
8. The European Standard BS EN 60335-2-27: 2013 is based upon an exposure 

limit of 15 kilojoules per square metre per person per annum. 
 

As guidance, customers appropriate to tan (following a screening including 
skin-typing) should receive a timed exposure to bring them up to their MED 
(Minimum Erythemal Dose, i.e. the point at which the skin goes slightly red 
some 8 - 24 hours following exposure to UV). 

 
For Skin Type 2 (which is a typical Caucasian UK skin type) an individual 
MED is equivalent to around 250 joules per square metre, thus, based on an 
annual exposure limit of 15,000 joules, this equates to around 60 sessions 
per person per year (15,000 divided by 250). 
 
The Licensee must have procedures in place to ensure that prospective users 
of sun beds are: 
 

a. Aware of their own skin type; 
 

b. Made aware of the session limit applicable to their skin type and    
the equipment being used; 
 

c. Made aware of the maximum exposure limits allowed in the     
European Standard; 
 

d. All sunbeds must be compliant with a maximum UV output as  
specified in BS EN 60335-2-27 of 0.3W/m2. 


