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Insurance

1 Purpose
The Local Authority maintains a number of school insurances centrally.  This is mainly to take advantage of bulk purchase arrangements together with the need to arrange appropriately high levels of cover to provide sufficient protection against large personal injury claims (e.g. an accident involving a number of pupils or staff).  The insurance premium for this, for an individual school, would be prohibitively expensive.

This guidance note is designed to inform members of Governing Bodies about the insurances provided by the Local Authority centrally, for maintained schools in Birmingham.

This is not an exhaustive document.  Insurance is a very complex, technical and legal subject where any errors, such as failing to observe policy wordings, late payment of premiums, under-insurance etc can result in significant financial penalties i.e. claims not being paid.  The full description of the extent of cover provided can only be explained by referring to the policy wording.

The Local Authority administers insurances for schools centrally, unless schools expressly request that an amount be delegated to them.  If a school decides to purchase cover from an alternative provider, the “Baseline Package” (see Section 9), details the minimum insurances that should be considered.  It needs to be remembered, however, that such covers will still be subject to policy wordings, where any errors or omissions may lead to invalidation of the cover.

If, after reading this document, schools wish to discuss any aspects of insurance, please contact the Insurance Manager
2 Insurance for pupils

Accidents to pupils are only covered by insurance when they are due to the negligence of the Local Authority, (i.e. where the Local Authority can be held responsible for an accident occurring, e.g. poor or inadequate supervision or the building being unsafe etc).  In these circumstances, any claim for damages would be dealt with by the Local Authority's Public Liability Insurers.

Personal Accident Insurance for pupils (e.g. insurance to provide compensation for injury, where there is no negligence) may be arranged by governors or by pupils’ parents.  It must be remembered that there is no statutory requirement for governors to arrange this type of cover, and should they do so, consideration may be given to recharging the cost to parents.

The following notes give advice and guidance concerning Personal Accident Insurance and the position concerning pupils' property.

2 Personal Accident Insurance

Several companies now offer Personal Accident Insurance, either in isolation or as part of a UK Travel Insurance Package.  Since Governing Bodies may not be in a position to provide personal accident insurance for pupils free of charge, the cost of this cover, if it is taken out, may be recharged to parents.  If Governing Bodies decide not to arrange this personal accident insurance, it should be drawn to the attention of parents, in their school brochures or parent consent forms, with a note that the Local Authority only insures against its legal liability for accidents to pupils.  (See Section 2.3:  School Journeys).  It is recommended as good practice that parents are made aware that there is no general cover for personal accident, either within the school boundaries or outside those boundaries (e.g. on school trips).

2 Pupils' Property

Pupils' property is the responsibility of parents.  The Local Authority can only be held accountable to pay compensation should it be legally liable for the loss.  Parents should be reminded from time to time that the Authority does not insure their children’s belongings.

2 School Journeys

For journeys overseas, Governing Bodies must insist that Foreign Travel Insurance is arranged.  This is especially important, due to the high costs of medical care abroad and possible repatriation expenses in the event of an accident or illness.

For all journeys within the United Kingdom (other than those which form part of the curriculum, for which no charges other than insurance may be made) Governing Bodies should decide whether or not they require insurance to be arranged, having regard to the nature of the journey and the capabilities of the pupils involved.  In all cases, reference should be made to the Authority's Regulations governing educational visits, before final decisions are made. 
If additional insurance is not taken out, it is recommended that parents are advised of this and a suggested wording for parental consent forms is detailed below:

· "The School is insured against its legal liability to pay compensation should it be held responsible for causing an injury to your child whilst in our care.

· The School has not taken out any additional insurance in respect of this visit e.g. personal accident, and, should you be concerned about this area of risk, you are advised to make your own personal arrangements".

It must be remembered that the Local Authority's public liability arrangements apply for all school-organised activities, including visits within the UK and abroad (see Section 4.1).

3 Insurance for employees

3 Employer's Liability

This type of insurance protects the Local Authority against claims made by employees, seeking compensation as a result of personal injury or disease, resulting from the negligence of the employer, e.g. a member of the teaching staff tripping over a worn carpet, sustaining an injury as a result of faulty equipment etc.
This insurance is retained centrally for all educational establishments, unless schools choose to purchase insurance from an alternative provider.

If a person is employed and paid directly by the Governors, and is not on the Local Authority's payroll as a City Council employee, e.g. engaged to serve refreshments, act in a clerical capacity etc, this person will not be an employee of the Local Authority.  As Employer's Liability Insurance is a legal requirement, the Governing Board must take out an Employer's Liability Policy, for any person they employ and pay directly.

3 Personal Accident Scheme

The Personal Accident Scheme is designed to provide compensation for injuries, where there is no negligence on the part of the employer.

This type of insurance is not a statutory requirement, but Birmingham City Council provides this cover for all full and part-time employees, including teachers.  (NB It does not cover governors, pupils or volunteers).

3 Personal Effects

The insurance of personal property, whilst on school premises, is a matter for each member of staff concerned and is not the responsibility of the Local Authority.

3 Money

Local Authority monies are covered against the risk of theft.  The amount of insurance for monies held overnight is variable, depending upon the adequacy of the safe used (NB there is no cover provided in respect of a wall safe).

Cover for freestanding safes, depends upon the make and model of the safe concerned.  Governing Boards should check with the Local Authority’s Insurance Manager, to determine the amount of cover applicable for their particular safe.

Private or unofficial funds that are not the responsibility of the Local Authority, e.g. PTA monies, are not covered.

Governing Bodies should consider arranging their own insurance for any private funds for which they are responsible.

4 Liability and contingency insurance
4 Public Liability

The Local Authority has a Public Liability Insurance Policy which indemnifies the Local Authority, together with Governing Bodies, against claims for compensation made against them by third parties, e.g. pupils, parents, visitors etc., who sustain either a personal injury or loss of, or damage to, their property, as a result of negligence on the part of the school.  Examples of such claims would be a pupil injured because of poor or inadequate supervision, a falling light fitting injuring a visitor on the premises etc.

Acting with a reasonable standard of care, and in a manner consistent with Local Authority policy, after recognising potential areas of danger, will help prevent potential incidents occurring.  Advice and guidance on any safety issues may be sought from the Education Service Safety Officers:

North

0121 303 4897

Central
0121 303 2303

South

0121 303 5339

Policy cover operates for all school-organised activities, e.g. school sports, visits, etc, together with approved extracurricular activities, but does not include PTA organised events or events organised by any other external body who should have their own public liability cover.
Claims for Compensation

4 If a letter is received, from either a claimant direct, i.e. pupil’s parents or  employee, or from a firm of solicitors stating they wish to claim compensation for an incident

Do not, under any circumstances, acknowledge the letter.
It is most important that these letters of claim are promptly dealt with, as penalties may be applied, against the Local Authority, in respect of defending the claim.

The correspondence is to be immediately forwarded to:

4 in the case of pupils or members of the public

School and Governor Support Services
PO Box 16260

Birmingham

B2 2WU
4 in the case of employees

Education Safety Services, 
PO Box 15630

Birmingham.

B2 2QF

All correspondence will be acknowledged on the school’s behalf.  Please note that any delays in forwarding the letter of claim, may prejudice our ability to defend the claim on the school’s behalf.

4 Please ensure that all claim letters received are date stamped, thereby confirming their date of arrival in the school.

4 Any documentation that is relevant to the claim should be forwarded as soon as possible.  However, forwarding the initial letter of claim must not be delayed whilst this documentation is being prepared.

4 Future requests for additional information in relation to the claim will be time limited.  Letters/emails will give a date by which this information is to be provided.  It is important that these requests are actioned by the due date.  Otherwise, penalties may be applied, against the Local Authority in respect of defending the claim.

4 These revised procedures apply to any personal injury claims received, irrespective of the accident date.

4 Do not, under any circumstances, admit liability.  Such an admission will be binding.  Do not enter into any form of correspondence or dialogue with the claimant or their solicitors.

g)  Should a school receive a request from a claimant or their appointed solicitors to visit the premises to carry out a survey, take photographs etc, seek the agreement of School and Governor Support or the Insurance Manager first
It is important that these procedures are strictly adhered to, particularly with regard to not acknowledging claim letters.

In the event of uncertainty concerning any aspects of these procedures, please contact:-
For claims made by pupils or members of the public contact :

School and Governor Support:

North

0121 303 2541

Central

0121 303 2259

South

0121 303 4692

or SchoolSupport@birmingham.gov.uk
For claims made by employee’s contact:

Education Safety Services:
North

0121 303 4897

Central

0121 303 2303

South

0121 303 5339

or Education_Safety@Birmingham.gov.uk
4 Libel and Slander

This relates to claims which may be made for defamation, and relate to oral or written statements.  The policy provides cover for Local Authority employees.  School governors are covered when acting in their official capacity as governors, and are acting in good faith (i.e. within the proper authorisation of the Governing Body). Again, in the event of a claim being made or intimated, seek advice from School and Governor Support or the Insurance Officer first before providing any response or issuing an apology.
4 Legal Defence Costs 

Governors who have acted in good faith are indemnified by the Authority, against the costs of defending actions in Court, or in Industrial Tribunals, under legislation relating to health and safety, employment, sex discrimination or race relations.

The cover does not include the cost of any fines, for example from an action under health and safety legislation, which may be made against individuals, as this would be illegal.

Costs incurred by the Local Authority in respect of dismissal, premature retirement, or for securing a resignation of any member of the school staff, are met by the Local Authority itself.  These will not come out of the school budget, unless there is good reason, e.g. failure to follow Local Authority advice in connection with a particular dismissal, retirement or resignation.

School and Governor Support must be notified immediately of any intimation of any proceedings, for example Industrial Tribunals, or legal actions, against any Governing Body.
5 Buildings and equipment insurance

5 Buildings

The Local Authority, where it is the owner or landlord, insures all school premises against the perils of fire, lightning and explosion including the risk of terrorism.
5 Equipment

All school contents and equipment are insured against loss or damage caused by fire, on a present day value basis.  No other contents and equipment insurance is arranged.  Governing Bodies will need to consider making their own insurance arrangements, or covering losses from within their school budgets.  
If additional insurance is required, such as theft cover for expensive items of equipment such as computers, Governing Bodies should arrange this.

Any policy taken out should be in the joint names of the Local Authority and the Governing Body since the Local Authority retains ownership of all goods and equipment purchased from official funds, and of all goods purchased from private funds through official purchasing arrangements (for the exemption of VAT).

5 Engineering

The Local Authority arranges for any independent engineering inspections of boilers, lifts and other plant that may be required. It is a legal requirement that items of plant/equipment are inspected regularly e.g. lifts and lifting equipment involving lifting and lowering persons should be inspected every six months.  If the plant/equipment is being maintained by Acivico these arrangements will be made automatically on behalf of the school, however, for any maintenance/upkeep arrangements of equipment made by the school outside of Acivico, the Insurance Officer must be notified so that compliance with statutory inspection requirements can be arranged. If there are any items on the school premises which are not already being inspected the Insurance Office must be notified immediately.
5 Building Work

Governing Bodies should ensure that any contractors employed by them to undertake building works, such as minor repairs, have Public Liability Insurance.  This will protect Governing Bodies in the event of persons being injured, or property damaged, because of work being carried out by the contractor in a negligent or unsafe manner.

The Local Authority will check the insurances of contractors engaged to undertake building work under its control.

5 Lettings

If Governing Bodies allow school premises to be used or hired by individuals or organisations (this includes Parent Teacher Associations), they must ensure that the hirer has Public Liability Insurance.  This will protect Governing Bodies in the event of an injury occurring to a person because of the negligence of the hirer relating to their use and occupation of the premises e.g. spilling liquids on the floor, creating a tripping hazard by trailing electricity cables etc.  Letting Forms should be provided for hirers to certify that they have Public Liability Insurance.

The Governors, and the Local Authority, can be held responsible, as owners and/or occupiers of the premises, for hiring out an unsafe facility.  Cover for this aspect of risk is included in the Local Authority's Public Liability Insurance policy.

5 Loss of Income

In the event of a fire, for example, school facilities may become temporarily unavailable for letting.

It is for Governing Bodies to decide whether they wish to arrange a Loss of Revenue Insurance Policy, to provide cover against any reduction in income from lettings due to the unavailability of school premises. The Insurance Office will provide advice in this area if required.
5 Security of Equipment

Governing Bodies should make every effort to keep equipment secure.  The Property Services Section can advise schools on all aspects of security.  It gives help and advice to schools on all security matters.

Assistance and advice can be obtained from the Property Services Section on 0121 303 2508.

6 Motor vehicle insurance

6 Authority Vehicles 

Fully Comprehensive Insurance (with cover subject to a £500 excess) is arranged centrally for vehicles provided by the Local Authority for use by schools.  The insurance provided relates to use of the vehicles for school purposes only.  This cover is invalidated should the vehicle be used for private purposes.

Please remember that, under no circumstances, should you admit liability in the event of an accident, as this could prejudice the insurance claim. Please complete the Motor Incident Report Form shown at the end of this chapter
6 School Vehicles

Vehicles that are not owned or maintained by the Local Authority, or on the City’s Assets Register, e.g. have been purchased by the PTA, or donated by other means, are the responsibility of the school to insure.  In these circumstances it is important that the school complies with the terms and conditions of any policy that has been arranged to avoid any possibility of invalidating cover.
6 Hired Vehicles

When a school hires vehicles, the hiring company will usually provide insurance for the vehicle.  If the hirer does not include insurance, the school must obtain confirmation, from the Children & Young People Directorate that the Directorate agrees to provide insurance for the vehicle, before the vehicle is collected.

The school will need to provide the Finance Team (0121 303 4690) with full details of the vehicle, together with the purpose of hire, to obtain this authorisation. The Finance Team will then arrange for the vehicle details to be input upon the statutory Government MID database.
6 Private Vehicles

The insurance of private vehicles, e.g. those vehicles belonging to governors, staff, parents or pupils, etc., is the responsibility of the owner.

The Local Authority is unable to accept any liability for damage caused to private vehicles while on school premises.

Where a private vehicle might be used for school purposes the owner must obtain written confirmation from their private motor insurers (usually included on the insurance certificate under ‘limitations as to use’ that their cover includes use of the vehicle for the business of their employer.
If a parent arranges for a child to be taken by another adult to school, or to school activities, this is a private matter.  The driver would be covered by normal motor insurance.  If the school is involved in co-ordinating such arrangements, the journey may be seen as Local Authority business.  Parents should be told, therefore, that transport is their responsibility and the school should not be involved in making any arrangements.
6 Use of the Employees Private Vehicle for the Business of the Authority

In the event of an employee using their private vehicle on the business of the school, they MUST have insurance cover for business use of the vehicle under their private motor policy.  If an employee is driving a vehicle that is not their own, they need to check with the policy holder i.e. a spouse or partner, that the policy includes ‘business use’ and extends to the employee as a driver of the vehicle.

Official business does not include journeys to and from home and school.  Official business will include any journey for which the employee could claim a mileage payment.  This may include travelling from school to a training course and may include providing a lift to other members of staff.  It may also include extra-curricular activities in which am employee is involved for the benefit of the school or the Local Authority and which have the knowledge and approval of the Head Teacher. This is important as some insurers may use very restrictive policy wordings which may exclude extra-curricular activities as related to employment i.e. business use of the vehicle.  Employees must check with their private motor insurers/brokers that their cover is adequate and operates for such situations.
Birmingham City Council’s financial regulations require managers to check annually that any staff using their cars for official business purposes have a business use extension of cover as part of private motor policies.  As well as protecting the Local Authority from being sued for large sums of money, this requirement is very much in the interests of employees who, if not adequately insured for business use, including extra-curricular activities, could find themselves, in the case of an accident, having to meet uninsured losses in respect of their own vehicle and any other vehicle involved.  

Overall responsibility for the annual inspection of vehicle documents for school staff rests with the Governing Board

6 Minibuses

The use of the minibus has become very popular over recent times.  Unfortunately, there have been some well-publicised tragic accidents, involving pupils using this type of transport.  To ensure the safety of both staff and pupils, it is strongly recommended that the guidance issued by Education Safety Services is adopted.  A copy of this may be found in the schools safety manual.  The guidance sets out the training requirements, and other procedures necessary, to enable minibuses to be used correctly and safely.

7 Sporting and Physical Education Activities - Insurance Position

The Local Authority’s Public Liability Insurance Policy provides an indemnity in the event of acts of negligence by its employees which result in claims by third parties who have sustained a personal injury.

The policy cover extends to indemnify, not only employees of the Local Authority, but persons who are providing their services to the Local Authority in a voluntary capacity and includes both curriculum and extra-curriculum activities.  Please note that volunteers must be approved for the services they are providing by the appropriate teaching staff, and be adequately trained, to ensure this benefit extends to them.

It is as important, however, to prevent such incidents occurring.  Teaching staff should, at all times, take note of and act in accordance with, any guidelines set out by the Local Authority, concerning safe practices for undertaking physical education activities in schools.

8 Registration with the Financial Services Authority

8.1
With effect from the 14th January 2005 the Financial Services Authority (FSA) assumed responsibility for the regulation of general insurance. With effect from this date it became illegal to be involved in the selling or administration of insurance on behalf of others without the appropriate authorisation or exemption from the FSA.

These regulations will not affect the insurances arranged centrally on behalf of schools by the Local Authority which, as part of the Local Authority are exempt and hence do not require authorisation.

8.2
Some schools however arrange minor insurance policies themselves on behalf of their pupils e.g. travel insurance, personal accident cover, etc. and charge the cost of these covers back to the pupils. In these circumstances the exemption applying to the Authority will hold and registration will not be required (although it is important that the policyholder is named as Birmingham City Council with the schools name in parenthesis).

8.3
Should an external body arrange any cover for the benefit of pupils however e.g. a PTA, and look toward recharging it, then they would not benefit from the exemption that applies to local authorities, and they may need to consider registration.

8.4
Where schools are Voluntary Aided or have Foundation status exemption may not apply and registration may need to be considered should it be that the school is arranging insurances for the benefit of others i.e. pupils, staff etc. In such circumstances schools should seek the advice of the insurer/broker through whom the cover is arranged, or view the FSA website on http://www.fsa.gov.uk.  Alternatively, should schools have any queries concerning this issue please contact the Insurance Office.

9 Questions & Answers

Q
Do I need to arrange insurance for pupils going on foreign trips?
A
Yes.  It is essential that insurance be arranged for all foreign trips and that the cover extends to include medical and repatriation cover
Q
Do I have to arrange extra insurance for pupils for trips within this country?

A
Pupils are only covered by insurance when accidents are due to the negligence of the Local Authority/school, (see section 2).  Whilst Governors must make the final decision, it is recommended that extra insurance is taken out for activities which may be dangerous or hazardous by nature e.g. outdoor pursuits of a residential nature.

Q
Should I recommend to parents that they take out Personal Accident Insurance for their children?

A
Parents can purchase a Personal Accident Insurance for children for a relatively small sum of around £25 per annum.  Schools may wish to bring this to the attention of parents, who may otherwise not be aware that such cover is available.  You should be careful not to make recommendations about specific companies.

Q
Should I advise parents of the limitations on the Council’s Insurance?

A
You may wish to draw parents' attention to the fact that the Local Authority’s Insurance only covers accidents to pupils which are the result of negligence on behalf of the Local Authority/school.  This could be covered in a short paragraph in the information provided to parents.

Q
Should I take out extra insurance for trips to the swimming baths?

A
Public Liability Cover is provided if the swimming trip is part of the curriculum. In the event of an accident occurring as a result of the premises e.g. swimming pool being unsafe, this would fall to the owners of the building
Q
What should I do if I have an accident?

A
Contact the Insurance Section: 0121 303 4829/3288
or

Education Safety Services:
North



0121 303 4897

Central


0121 303 2303

South



0121 303 5339

Q
Will the Local Authority pay to replace stolen equipment?

A
No, this is the responsibility of the school and costs will have to be met from the schools budget.
Q
Will the Local Authority pay to reinstate damage caused by vandalism, fire or storm damage?

A
No, this is the responsibility of the school and costs will have to be met from the schools budget
Q
What should I do if the school minibus is involved in an accident?

A
Contact the Insurance Office as soon as possible on 0121 303 4829/3288.  Do not admit liability.

Q
What insurance cover should my staff have if they use their own car for official business?

A 
Under their private motor policy, members of staff should insure their car for business use.  See paragraph 6.5.

Q
What happens if damage is done to a visitor’s car whilst on school premises?

A
The insurance of private vehicles is the responsibility of the owner.  The Local Authority is unable to accept any liability for damage unless it can be demonstrated that the Local Authority/School was in some way negligent.  See paragraph 6.4.

Q
The PTA has bought a minibus for the school.  Who pays for the insurance?

A
The school/PTA should insure the vehicle and pay for it out of the school budget share.

Q
Do I have to complete a Lettings Form, and take out separate insurance for buildings and public liability if I have a fete run by the PTA?

A
No.  However, while the Local Authority is responsible for providing safe premises and is insured for this, the PTA is responsible for the safe running of the activities.  The PTA should insure itself for this purpose.  

For example, if a school is having a fete, run by the PTA, and a falling roof tile injures a person, this is covered by Local Authority insurance.  If a stray ball thrown at a coconut shy injures someone, this is the responsibility of the PTA and should be insured against by them under a public liability policy
10 Insurance – a baseline package

10 General

The purpose of this section is to provide advice and guidance to schools to help them to purchase an appropriate level of insurance from an alternative provider in a cost effective way.  (This is the guidance provided, by the Funding Agency for Schools (FAS), to ex-GM schools pre-April 1999.)

The section provides details of the basic specification for a baseline schools’ insurance package.  It has been developed from a study undertaken by insurance consultants which considered value for money issues in schools risk management and insurance purchase.  

10 The Baseline Package

The baseline package included in this section covers the core insurance elements that have been found to be common in schools’ insurance policies.  These core elements are:

· Property Damage (Buildings and Contents)

· Business Interruption/Consequential Loss

· Money

· Fidelity Guarantee

· Employers’ Liability

· Public/Products Liability

· Governors’ Liability and Professional Indemnity

· Libel and Slander

· Legal Expenses (for employment disputes)

· Personal Accident (assault on staff)

· Engineering

· Motor Vehicles (owned by school).

10 The Baseline Approach to Cover

The approach adopted by the insurance consultants in putting together a standard insurance package for schools was to position each insurable element at a base point of what schools were being sold by insurers.  To do this the consultants reviewed insurance policies from different types of schools in different locations.  They also had detailed discussions with representatives of the major insurers serving the schools’ market to discuss their approach to providing cover.  For each policy heading they then took what those offering insurance considered the minimum appropriate level.  Each insurer packages its policies in different ways.  There was variation between them for each element.  By putting these base covers together the consultants created a lowest common denominator package, comprised of insurance levels that are considered to be sufficient by those insurers offering them.  The package was subsequently discussed with the insurance industry to allow the consultants to assure themselves that there were no substantive problems with the approach.

10 The Service Element
The consultants were also keen to promote good service support by insurers to schools as part of the package supplied.  In particular, they consider that documentation, in plain English, that clearly explains their cover, rights and duties and those of the insurer, from the moment cover begins, should be provided.  This will also help schools compare proposals and costs of different insurers.

The consultants also suggested that a 24-hour helpline service would be a helpful and practical addition to the insurance cover provided to schools.  Such provision has become a standard feature of some sections of the insurance market.  It is already available with many schools’ insurance arrangements.

Finally, the consultants suggested that a valuation of the school could form part of the service offered.

10 Using the Baseline Package

The baseline package can be used as a starting point for schools for the purchase of insurance.  Schools will wish the insurance they buy to reflect their own circumstances and their own approach to risk management.  They may, therefore, wish to include additional items of insurance, or vary the excesses (deductibles), to reflect their insurance experience, building types, capabilities in risk management, and the level of costs they are willing to carry on losses.  For example, a school that does not wish to carry financial fluctuations resulting from unexpected losses will choose to have low deductibles.

The baseline package will help to simplify the administrative work in purchasing insurance for schools and will allow like with like comparisons between the proposals of different insurers.  In using the approach as the basis for purchasing insurance it is up to those seeking insurance to make sure that all their own risks are covered.  A standard approach cannot meet all needs.

The Baseline Package is outlined at Appendix A.
10 Managing Risk

The purchase of insurance is part of the schools’ overall risk management strategy.  The essential elements of this are that:

· governors, managers, teachers, other staff and, as appropriate, pupils, should be aware of the risks that can threaten injury or death, damage or destruction of property or serious interruption of the working of the school

· these risks should be managed in order to minimise them

· insurance is purchased in respect of risks that would impact seriously on the school’s finances.  This means ensuring that all potentially catastrophic risks are insured against and that other risks, where insurance provides an economic method of risk financing, are suitably insured.

10 The Core Package

10 Material Damage 

Schools are advised to keep an up to date Inventory and use it as the basis for seeking property insurance.

All quotes from different insurers should be based on the same insured values to allow for comparison

Schools insuring their property on an all risks basis, as proposed, may wish to discuss with their insurer the details relating to glass/sanitary fittings, drives, patios, terraces, playgrounds and hard play areas, underground pipes and cables, burst pipes, escape of water, accidental damage, malicious damage, damage by impact, falling trees etc, Leakage of oil, breakage/collapse of aerials, masts and satellite dishes, damage to grounds caused by fire brigades and full theft cover including external metal and fixtures and loss of metered water.

10 Day 1 Cover

This deals with the effects of inflation on property and contents values.  If the value of property is under-insured at Day 1, average will apply to any claims; i.e. they will be paid at the level which cover has been purchased overall.

Terrorism is not included in this package.  The consultants recommend that such cover be provided through a mechanism that insures a broader range of risk (e.g.  Local Authority), rather than at school level.

Business Interruption provides cover for the increased costs related to total or partial loss of the schools’ facilities, including failure of public utilities or denial of access or closure by public authorities.  Every school should have a Business Continuity Plan, to ensure it will be able to cope with such a situation.  Many insurers will assist with this.

10 Liability

The consultants propose one common policy for Employers’ Public and Product liability.  Some insurers have traditionally placed these covers separately.

10 Governor’s Liability

The intention is to cover financial loss.

10 Libel and Slander

This includes innocent breach of copyright.  Insurers are keen to ensure that schools have adequate systems in place to prevent such incidents.  Some insurers may wish to agree an excess to encourage a sound approach.

10 Minibus

The cover proposed is for social, domestic, pleasure and school-related activities but not covering use for hire or reward.

10 Long Term Agreements

Long Term Agreements (LTAs) are arrangements whereby if a purchaser undertakes to remain with an insurer for a period of time, specified at the outset, a discounted premium is available.  They are contractual arrangements.  When entering such an agreement, schools should look at the prices offered rather than the discount when making decisions.  LTAs benefit customers when prices are rising and act to their detriment if they are falling.  Schools should, therefore, aim to be aware of the nature of the market in which they are buying.  The study’s consultants suggest that LTAs should not exceed three years.

10 Surveys

A survey to provide a valuation prior to the purchase of insurance, is recommended in the package approach.  Insurers generally agree that a survey is important but their practices in providing one vary.  It may be that the school will prefer to seek the help of the Local Authority in providing a valuation or obtain one for a fee.  All insurers quoting for business should do so against the same valuation.
Appendix A

Schools’ baseline insurance package

Property

· Insure all school property on an all risks basis 

· Excesses of

 £2,500 per subsidence claim

 £250 per riot or storm claim

 £100 per glass breakage claim

(It should be expected that insurers will impose an excess on theft cover)

· Sum insured to be based on a property survey and from information available within the Local Authority
· Day 1 cover on buildings to include 25% increase.  Contents an 85% average with 15% increase

· Day 1 cover gives inflation protection up to the percentage limit

· Average applies a limit to all claims of a proportion of insured sum to full value at time of loss.  85% average claim means this condition is fulfilled if insured value is 85% or more of the current value

· Cover to include

 capital additions up to £250,000

 automatic reinstatement of cover after loss

 debris removal

 professional fees

 rebuilding to meet local authority regulations

 property temporarily removed (with permission) from the school, up to the value of 10% sum insured or £25,000 whichever is higher

Property of pupils, staff, governors and visitors would not be covered, but insurance should cover the property of suppliers, etc, for which the school is responsible (subject to adequate allowance in the sum insured).

Appendix A (cont’d)
Notes

 The suggested deductibles follow market practice

 The basis of valuation is important.  The objects are to ensure all partial claims are paid in full and total loss claims are sufficient to fund the reprovision of school facilities.

Business Interruption

· Cover for increased cost of working with minimum cover varying by type, size and circumstances of school from £100,000 to £250,000.  No cover for loss of revenue unless the school has substantial revenue.

· Cover to include failure of public utilities (with minimum (day) denial of access and closure by public authorities).

Contract Works

· Coverage for extensions and other work etc, on an agreed rate, schedule and wording basis with agreed limit £500,000 would be a reasonable limit but the schools’ circumstances will determine this.

Money

· In safe/strong room except during working hours.   In transit to/from bank etc.  or elsewhere in connection with school activities

 excess of £100 any claim

 limit £25,000 but crossed cheques/other negotiable instruments £250,000.

Fidelity Guarantee

· Loss due to fraud or dishonesty by staff and governors, including computer loss

· Blanket coverage of specified occupation(s)

· School to comply with local authority financial regulations

 excess of £100 any claim limit of £250,000.

Appendix A (cont’d)
Employers’ Liability, Public Liability, Products Liability

· One common policy to cover accidental bodily injury, illness or disease of employees, governors, managers and other staff, permanent or temporary

 to include third party property damage, including the above and third party bodily injury etc.

 to cover all school related activities

 world-wide coverage

 to include legal defence and witness costs under Health and Safety at Work Act

 to include motor contingent liability for vehicles not owned by the school whilst being driven on school related activity

 limit at least £10 million any one incident (under three sections separately)

 Any one year limit for Public/Products Liability.

Governors’ Liability - to include professional indemnity for governors, managers and staff

· Liability for all school related activities, including, but not limited to, bodily injury or illness, property damage, £500,000 any one incident - annual aggregate.  Advice given for a fee, to be excluded, unless specifically advised.

Libel and Slander

 To cover governors, managers, staff including breach of copyright

 £100,000 any one incident, any one year

Legal Expenses

 Employment only

 £100, 000 any one incident, any one year.

Personal Accident - Death/permanent total disablement; temporary total disablement

· Assault on governors, managers, staff and volunteer helpers in the course of school related duties.

· To provide Burgundy Book cover of five times salary (world-wide)

· To provide cover pro rata to scale for excess of say two months disablement (world-wide).

Appendix A (cont’d)

Engineering

· Statutory inspection

· On specified items of plant and equipment.

Minibus/School bus

· Comprehensive for social, domestic, pleasure and school-related activities

 excess of £100

 Vehicles specified and rated including overseas if required.

Services

· Inspection of each school annually, with advice on managing the risk
· It is suggested that services provided include a valuation for each school
· A 24-hour helpline, to provide both emergency advice (out of hours), general advice and information (normal business hours).

Insurance Office

Motor Incident 
Report Form


Vehicle


INCIDENT DETAILS


LOCATION


Speed limit applicable




Speed of









your vehicle?


        Did police attend or were they informed?


        If “Yes” give name and number of constable

        and address of police station   


       If your vehicle was hired give name of hirer

       DRIVER  (or  person in charge of vehicle at the time of the incident)      


Name (this information must be given)

Details of incident

	

	

	

	


	

	


NB TO BE COMPLETED IN BLACK INK AND RETURNED TO transport manager or organiser for forwarding to insurance office

OTHER PARTIES (Other Owners/Drivers


Name


Address



Telephone Number


Make & Registration Number of Vehicle


Name & Address of Insurer




Policy Number

Details of damage to other persons

property or vehicle

DETAILS OF INJURED PERSONS

Please give name, age, nature of injury, and if a passenger, the registration number of the vehicle in which they were travelling                  
	
	1
	2
	3
	4

	Name
	
	
	
	

	Injury
	
	
	
	

	Reg

No
	
	
	
	


Were they wearing seat belts or helmets as appropriate?


	1
	2
	3
	4

	Yes/No
	Yes/No
	 Yes/No
	Yes/No


Name and address of any witnesses


	
	


Tick box on right hand side if witness was a passenger in your vehicle.
(Continue on separate sheet if necessary)

PLEASE DRAW A SKETCH PLAN (ON A SEPARATE SHEET) SHOWING THE PATHS 
TAKEN BY ALL PARTIES LEADING UP TO THE INCIDENT. The width of the road, the 
position of all parties at the time of the incident, and any signs, markings, or warnings 
should also be included in the plan.
  


Insurance Office Claim No’s ONLY





Dept. Ref





Dept.





Reg. No





Make/Model	





Time





Date























   Y          N























Exact damage to Dept. Vehicle    


Including point of impact
















































































Do you consider the    


other party to blame?


Yes/No





Drivers signature





Supervisor/Managers signature








OPERATOR Name & Tel No


 





VOYAGER CODE�
�
�
�
�
�
�
�
�
�
�
�
�
Essential where the other party is considered blameworthy








Date driving licence last checked     
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