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Welcome to edition 48 of The Auditor. 

Effective communication is the key to getting messages 
across, to developing understanding and for giving      
context to the things we see around us. ‘Consultation is 
king’, ‘listen to interested parties’, and ‘get a rounded 
view’…… all seem to offer good advice.  
 
Why then, when it comes to responding to audit surveys 

of their school, do some Governors seem to prefer to follow the advice of those well 
respected philosophers ‘Boyzone’ who proclaimed ‘You say it best, when you say 
nothing at all’ ?  
 
Before every audit visit we issue each Governor with a ‘survey’ which asks them to 
comment on how their school is functioning in areas such as financial management, 
internal and external pressures, management of complaints, and the separation of 
strategic and operational management. The responses are confidential and offer 
each Governor the chance to say what they really think.  They help provide us with 
the context around which the school is working, help us to understand decisions 
that have been made, and give Governors the opportunity to influence our opinions 
of their school.  
 
As I said earlier, this is not every Governor, it is not even most, but in some schools 
it has been a significant number of the Governing Body. This is a real opportunity 
that is being missed. 
 
We value the input of Governors, they provide us with a very important view point, 
and we would really like to see more involvement during audits. Please encourage 
your Governors, if they receive a ‘survey’ in advance of an audit, to respond, and to 
get involved in the audit if they wish. Their interest in the audit would be most     
welcome.  
 
I hope you all have an excellent Autumn term. 

 
 
                                 Best wishes. 
                                       Don   
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To date we have visited 174 schools since the launch of the current school visit  
programme in September 2015.  A total of 40 schools had a programmed audit visit 
during the Summer term 2017. 
 
Overall we have continued to find that the majority of schools visited have  
effective systems of control in place, and staff and Governors are complying 
with key processes.  There are areas for development which would improve 
strategic and operational delivery. We highlight that strengths were found in 
the areas reviewed for aspects of Attendance and Safeguarding.  
 
As part of the audit, and as mentioned in Don’s introduction Governors and Senior 
Leadership are asked to complete a survey on their views on financial               
management within their school, the appropriateness of roles, core values and the 
culture of tolerance / mutual respect.  Where concerns have been raised these have 
been appropriately escalated and support provided.   
 
Our Auditors continue to work closely with our school colleagues to provide         
constructive advice and guidance and we welcome any suggestions you have that 
will improve the assurance service we provide.  By now hopefully you are all aware 
of the key areas we review and as an encouragement here are a few areas that the 
schools are doing really well; 
 
Financial Governance 
 
The majority of schools have a financial governance framework that includes a  
Governing Body Committee to oversee the school finances.  In the main meetings 
where key financial decisions are made have been quorate and for a high number of 
schools we have seen evidence of financial challenge by governors recorded in the 
minutes. We have also seen that there is effective oversight of the management of 
complaints.  

Budget Planning  
 
We are all aware of the financial challenges facing schools moving forward and this 
will need closer financial scrutiny and planning.  Generally schools have been able 
to agree a balanced budget for 2017/18 although there is reliance on surplus carry 
forward funds and this poses a risk of deficits moving forward.  We have found     
that in the main schools are including figures in their budget plans for pupil premium 
and governor training expenditure. There are also accurate budget figures on       
financial management systems. Schools are also remembering to engage with 
Schools HR prior to undertaking any staffing  re-structure.  
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Purchasing 
 
Schools are getting better at ensuring a division of duty in the order process along 
with best value on day to day items and that contracts are managed well.              
  
Attendance  
 
Overall attendance is being managed well.  We are encouraged to find that a formal 
process has been established by the Local Authority for those pupils under the   
statutory school age ‘5’ who may be missing.  This is an area that the audits were 
able to highlight as an area for development. For further details see page 6. 
 
Safeguarding  
 
For new Governors schools are ensuring that they are DBS checked within 5 weeks 
of starting. The Governing Body is ensuring that they approve use of the school 
building outside school hours and we have found that in the main schools have    
effective controls in place for site security.  There have been improvements with  
internet monitoring and schools have adequate internet filters to ensure IT security. 
 
We hope that the audits continue to be a valuable experience for schools and     
provide support as they face the new challenges ahead. Please be mindful as 
we are coming towards the end of our first round of visits you may find that 
you will receive both a themed audit and a full audit in the same year.  We do 
try and limit this but sometimes it’s un-avoidable and we apologise in          

advance.  

If you have any queries or concerns please do not hesitate to contact Karen Smith, 

via telephone, 0121 675 0249, or email, karen.p.smith@birmingham.gov.uk 

A comprehensive list of controls reviewed during our audits is available to main-
tained schools upon request. 

 

 

mailto:karen.p.smith@birmingham.gov.uk
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Do You Know Your Safe Limit?   

Through our audits we are finding that a number of schools are 
unaware of their cash insurance limits.  All cash must be stored       
in a safe, otherwise it is uninsured.   Where there is a safe, but 
the make model and serial number is unknown (often for very 
old safes) then cover will be limited to a maximum amount of 
£500.  Where the make model and serial number is known, it is 
possible to increase the level of cover, this can be verified 
through the Local Authority’s Insurance Team.  To do this you 
can contact; 

 
Dave Evans 303 4829 Dave.Evans@birmingham.gov.uk  or Salma Jetha 303 
4829  Salma.Jetha@birmingham.gov.uk 

The Schools Financial Procedures Manual  

You may be aware that you can no longer gain access to the Schools Financial  
Procedures Manual via the BGFL.  This is because such documents will soon be 
available through the City Council’s web site.  The manual is also being reviewed 
so that it is up to date with current expected practice for maintained schools and 
will be  re-launched in the Autumn Term 2017 after the half term break. 
 
Please be patient whilst these changes are made.  In the mean time if there are 

any chapters you require please contact Sue Beer at Schools Financial Services, 

email  Sue.Beer@birmingham.gov.uk. 

Statutory Weekly Data Returns   

Every school, whether Local Authority maintained, an academy or a free school, is 
requested, as part of the annual data sharing agreements, to make weekly returns 
of data to the LA. The data includes attendance and special educational needs. In 
the main this data is transferred via a system called  XVault. 
 
Any school unable to make their return due to technical issues  are urged to      
contact Directorate ICT to enable them to comply with requests and contribute  
positively to the levels of  safeguarding for Birmingham pupils.  
 
The contact at IT and Digital Services for the weekly returns is Jez Dacombe, tel: 

0121 675 6219. 

mailto:Dave.Evans@birmingham.gov.uk
mailto:Salma.Jetha@birmingham.gov.uk
mailto:Sue.Beer@birmingham.gov.uk
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Children of Statutory School Age 
 
In September 2016 the policy and procedures for when children go missing from 
school were reviewed. The policy refers to any child of statutory school age who 
has been registered at a formally approved education setting and has been out of 
education for a period of time. 
 
The Birmingham City Council Missing from Education (CME) team works jointly with 
schools in respect of pupils on roll at school who are absent from school and their 
whereabouts is unknown. 
 
All schools must monitor pupil attendance through their daily registers and should 
address poor attendance whenever this occurs. If a child is absent from school and 
their whereabouts is unknown, schools have a duty to carry out a reasonable        
enquiry jointly with the Local Authority.  The following actions should be taken and 
recorded; 
 
 Make first day call; 
 Check with all members of staff that may have had contact with the child; 
 Check with the child’s friends, siblings and known relatives at the school or  

other schools; 
 Make enquiries with other professionals who have been involved with the child; 
 Make telephone calls to all numbers held on file; 
 Conduct a visit to the last known address within the first five days of the child        

absence; 
 Enquire with neighbours about the location of the family; 
 Send a letter to the last known address and record outcome; and 
 Refer the child to the CME team within the first five days of absence and   

complete the missing pupil referral form. 
 
Once a CME referral is received the CME officer will send an email confirming      
receipt of the referral to the referring School. The CME officer will then work together  
with the school to complete checks / reasonable enquiries  with social services, 
CASS and the police.   
 
Upon the completion of the reasonable enquiry (s) the CME Team will liaise with the 
child’s school to confirm the outcome. If the child is located the school will be        
instructed regarding deletion from roll. When the child is not found and the risk     
assessment indicates no obvious safeguarding  concerns the case will remain open 
pending further enquires.  The CME Team will advise the school accordingly. 
 
CME team telephone number 0121 303 4983 referral forms to secure mail box 

cme@birmingham.gcsx.gov.uk 

mailto:cme@birmingham.gcsx.gov.uk
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Early Years - Children of Non-Statutory School Age 
 
In July 2017 “The Early Education Provision for 2, 3 and 4 year olds in Birmingham 
Provider Agreement” was published and covers the period of 1

st
 September 2017-

31
st
 August 2018.  All early years providers are required to sign up to the new   

agreement including maintained nursery schools and classes. 
 
The guidance states that providers of early education must now follow a process of 
reporting absent and missing children of non statutory school age (2,3 and 4 year 
olds). 
 
The current guidance advises that if a child has not attended for two weeks or more 
the Early Years Duty Line should be contacted on 0121 675 4996/1943 and or email 
EYCCSafeguarding@birmingham.gov.uk 
 
The Duty Officer will discuss the schools concerns and dependant on the nature of 
the referral the school will be asked to complete the long term absence form.   The 
duty team will make a decision to either undertake further enquires or if the pupil 
should be deleted from roll. 
 
The Audit Process for Maintained Schools and Nursery Schools 
 
You will be aware that as part of our routine audit visits we review attendance. This 
includes pupils missing education whose whereabouts can not be confirmed. 
 
Our work includes a review of a sample of pupils that have left in year whose where 
about are known and a review of all pupils who have left in year whose where about 
are unknown. 
 
We look for documented evidence to confirm the pupils destination and appropriate 
referral where pupils whereabouts are unknown.  Detailed records of the reasonable 
enquires made to locate pupils should be maintained along with a record of          
telephone conversations, any referrals and evidence of the notification to remove a 
pupil from roll should be kept on the pupils file. 
 
Schools are reminded to refer pupils within the recommended time 5 days for 
school aged pupils (reception class upwards)  to the CME Team and new     
advice is within 2 weeks for children in nursery classes and school to the   
Early Years Duty Line.  
 

 

mailto:EYCCSafeguarding@birmingham.gov.uk
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The Governing Body should have a strong focus on its core strategic functions 
which includes overseeing the financial performance of the school and making sure 
that its money is well spent.  
 
As part our routine audit visits we review Governing Body minutes and supporting 
documentation to evaluate if there has been sufficient financial challenge.  We    
recognise that this can be subjective but as a general rule Governors should be 
asking challenging questions that relate to the current and predicted future financial      
positon of the school and actions/decision being taken to address any issues.  
 
In summary the framework for financial challenge should include; 
 
 Governors receive financial reports of sufficient detail to support scrutiny of the 

schools finances 7 days prior to the meeting. 
 
 The schools finances are reviewed by the Governing Body at least on a termly 

basis. 
 
 The Chair should encourage the governors to read through the reports prior to 

the meeting so that they can be prepared to ask meaningful questions. 
 
 All governors with financial responsibilities should have knowledge of the  

funding regime (s) associated with the school type as this is different for 
nursery schools, nursery classes, special, primary and secondary and also 
sixth forms. 

 
 Governors should review the draft minutes and ensure that they are satisfied 

that any questions raised and answers are clearly documented including the 
individuals who were part of the discussion.   

 
 The Governing Body should ensure the appointment of sufficiently skilled  

Governors. Governors should have attended training so they are fully aware of 
the duties of the role and their responsibilities.  

 
Link to the S&GS Governor training programme. 

  https://www.birmingham.gov.uk/downloads/download/475/governor_training_and_development 
 
 
 
 

https://www.birmingham.gov.uk/downloads/download/475/governor_training_and_development
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Financial Challenge Continued…... 

 
 As part of the schools audit programme in addition to reviewing the minutes mem-
bers of the Governing  Body are asked if they feel that there is sufficient financial 
challenge.  Very often the results differ where the Governors feel that there is     
sufficient financial challenge but none or limited questions are being recorded. 
 
We have seen good practice where financial challenge is being identified in the 
minutes  by either being recorded in bold or being highlighted. 

 
When reviewing the minutes it is important that Governors ask for amendments if 
the minutes do not reflect what was discussed. Minutes are a public record of the 
work of the Governing Board providing evidence of its discussions and decisions. 
Therefore they form a historic record and it is important that they are accurate and 
complete. 

 
The National Governors Association has published guidance on the types of    
questions that Governors can ask to ensure financial probity in “Knowing your 
school – questions for the Board to ask”. 

 
 
 

IR35 HMRC Regulations 

In our last edition of the Auditor (number 47) we updated you of the new IR35 
HMRC regulations.  All schools should now be aware that as from 6th April 2017, 
HMRC have introduced new legislation regarding payments to individuals who  
provide a service to the school. This is known as IR35 (intermediaries legislation) 
and will apply to any invoices paid after 6th April. 
 
Our audits have identified that there are a number of schools where the relevant 
members of staff who have not been on training and are un aware of what they 
need to do to comply.  We confirm that the next dates with space available are;  
 
   Thursday 16 November - 9.30 - 11.00 
   Thursday 14 December - 9.30 - 11.00 
Contact Pauline Johnson Shared Services  pauline.johnson@birmingham.gov.uk 

mailto:pauline.johnson@birmingham.gov.uk
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This year as part of the changes to funding for Early Years places Central         
Government recognised the specific costs associated with maintained Nursery 
‘School’ provision and allocated protection funding of £4.562m to Birmingham 
Nursery schools. 
 
In July 2017 Birmingham Audit worked with  key officers from the Local Authority 
and a representation of Nursery School Head Teachers in a task and finish group to     
review the agreed formula allocation and to develop and agree a new model for 
how the protection funding allocation should be fairly distributed between the 27 
Nursery Schools.   
 
A model has been developed and agreed and subsequently ratified by the DfE.  
The model aims to minimise turbulence to existing budgets given that changes are 
being made part-way through the financial year.   The protection allocation will    
recognise the increased overheads involved in running small schools through a 
fixed element that is equal for all schools 
 
The model will ensure all schools receive a fixed element protection allocation   
payment in recognition of fixed overheads.  The remaining protection funding will be 
distributed based on the number of children (2, 3 & 4 yr. olds) served by the school 
over three termly headcounts, as a proportion of the total nursery school population.   
 
It is anticipated that a small number of schools will experience a substantial shortfall 
against expected EEE funding as a result of changes to the way protection funding 
is being allocated.  In view of this a contingency has been established to support 
schools whose EEE funding drops more than 5% below that used in the budget set 
by Governors, as a result of changes to funding arrangements.  These schools may 
be entitled to contingency support subject to verification/reasoning of budget    
shortfall,   however schools will be encouraged and supported to find alternatives to 
use of contingency wherever possible.   Any contingency underspend will be       
distributed equally between the 27 Nursery Schools. 
 
It was agreed that the task and finish group would re-convene on an annual basis 
with its remit to adapt to any changes to the funding environment.  A positive      
outcome of the process was that officers from the Local Authority and Birmingham 
Audit were able to take on board comments regarding the requirement for a joined 
up approach and hopefully an improved way of working for the future. 
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Latest Governance Information 

 

School Governors Needed  
 
Are you interested in a tremendous professional development opportunity that will 
make a difference to children’s lives? If you are then please consider volunteering 
as a governor at one of our schools. We are also seeking to recruit those of you 
that are experienced school governors, or have experience of governing in other 
sectors, to serve as members of Interim Executive Boards (IEB) established at 
schools causing concern. 
 
It’s incredibly rewarding to be part of a team that helps build and maintain an      
environment that provides children with the best possible education. It’s also great 
for career development because through governing you will acquire high level lead-
ership and management skills that are transferable to the workplace, and will look 
great on your CV.  If you’re interested contact our Governor Services Team gover-
nors@birmingham.gov.uk or visit www.birmingham.gov.uk/school-governors 
 
Code of Conduct for Governing Boards 
  
Birmingham City Council’s   (BCC) model Code of Conduct for governing boards 
has been updated for the academic year 2017/18.  The directorate                      
recommends the model Code of Conduct for adoption by maintained schools and 
academies. It can be amended to include specific reference to the ethos of the   
particular school.  The model Code of Conduct is worded in such a way that it    
becomes a corporate code that is signed by the Governing Board not individual 
governors. This enforces the principle that, first and foremost, responsibility for 
good governance rests with schools themselves.    
 
Visit www.birmingham.gov.uk/school-governors to download the Code of Conduct.  
 
The Code of Conduct is also included in School and Governor Support (S&GS) 
practical guide to strengthening governance at maintained schools and academies. 
 
The guide covers a range of topics including how to recruit governors, electing a 
Chair, appointing a Clerk, understanding roles, training, providing effective       
challenge and what to do when there are concerns about the way a school or 
academy is being governed. 
 
Visit www.birmingham.gov.uk/SGS to download the guide   

 
 
 

mailto:governors@birmingham.gov.uk
mailto:governors@birmingham.gov.uk
http://www.birmingham.gov.uk/school-governors
http://www.birmingham.gov.uk/school-governors
http://www.birmingham.gov.uk/SGS
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Latest Governance Information Continued…. 

 

Updated statutory guidance on the constitution of governing boards at  
maintained schools 

 
Following amendments to the School Governance (Constitution) (England)       
Regulations 2012, the DfE has released an updated version of the accompanying 
Statutory Guidance. 

The guidance has specifically been updated to cover the new power that means 
from 1 September 2017 maintained school Governing Boards have the power to 
remove elected parent and staff governors in the same way as they can remove  
co-opted governors – that is, by majority decision of the Governing Board. 

 Any person removed as an elected governor from the Governing Board during 
their term of office will be disqualified from serving or continuing to serve as a 
school governor for five years from the date of their removal – not just at the school 
they have been removed from, but any school.  

The statutory guidance emphasises that the power to remove an elected governor 
should only be used in exceptional circumstances, providing some examples which 
could warrant removal. It also states that Governing Boards are expected to      
provide an appeals procedure to enable any removed governor to test the         
reasonableness of the Governing Board’s decision to remove them and advises 
that an independent panel conducts the appeal. 

Visit www.gov.uk to download the Statutory Guidance 
 
 
 
 
 
 

 
 
 

http://www.gov.uk
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In the last issue of the Auditor No 47 we reminded you of the need for a good, 
strong password. Our Corporate Fraud Team have received a few referrals recently        
relating to the sharing of passwords and the compromising of User IDs and         
accounts.  
 
In one case, a school’s Business Manager was having difficulty accessing          
systems and requested that one of her less senior colleagues provide their       
password to her. The member of staff provided the password in good faith and the 
Business Manager logged in using those details. There is no indication that         
anything untoward was done but once this issue came to light the account was 
compromised and had to be suspended, causing disruption to processes at the 
school.  
 
Another case was reported to us by Service Birmingham which involved a member 
of staff at a school wanting to input data using the portal.  In correspondence with 
the portal Helpdesk, she revealed that there was only a single log-in for the whole 
school, which was shared between staff.  The account was disabled because the 
Password Control Standard had been breached, again causing disruption at the 
school as accounts had to be reset. 
 
It is not only poor practice for staff to share passwords, or for senior staff to ask less 
senior staff to disclose them, but actions such as this can breach a number of 
standards.  They do not comply with the Schools’ Financial Procedures Manual 
chapter on Management Information System (MIS) Procedures, which says that 
passwords should always remain confidential.  
 
You may wish to remind staff about the relevant standards and procedures as any 
breach of these could have consequences for the school, in terms of fraudulent 
transactions and/or unauthorised access to confidential data, let alone the           
disruption caused by having accounts disabled and reset.  There may also be    
consequences for the employee as ultimately they will be held responsible for any 
transactions carried out under their user-id, so may face disciplinary action. 
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The magazine of the Chartered Institute of Internal Auditors reported in April 2017 
on the challenges facing all organisations in establishing robust cyber security.  It 
highlighted that according to government research, in the UK two-thirds of large 
businesses experienced a cyber breach or attack in the past year. It also directed 
organisations to the UK government’s guidance established through the National 
Cyber Security Centre.  
 
The National Cyber Security Centre (part of GCHQ) provides published  guidance 
on a variety of topics surrounding cyber security which you may find useful.  These 
can be found at www.ncsc.gov.uk.  
 
10 Steps to Cyber Security includes 10 technical advice sheets covering the    
areas below;  
 
 Risk Management Regime  
 
 Secure Configuration 
 
 Network Security 
 
 Managing User Privileges 
 
 Education and Awareness 
 
 Incident Management 
 
 Malware Prevention 
 
 Monitoring  
 
 Removable Media Controls 
 
 Home and Mobile Working 
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Birmingham Audit  

‘can help you to manage risk and provide effective services’ 
 
 

Those of you who buy into Birmingham Education Support Services ‘BESS’ will 
have noticed that Birmingham Audit is one of the suppliers.  We continue to       
provide assurance and investigation work but we provide consultancy services too!  
This is why we have singed up to BESS so we can expand our services to        
maintained and non-maintained schools. 
 
Birmingham Audits primary role is to  help the Council meet high standards of   
service delivery,  conduct and governance, and assists with the prevention and  
detection of fraud.  This is achieved through the completion of independent reviews 
and examination of key systems and processes to ensure that risks are              
appropriately managed. 
 
The service is delivered in accordance with the Accounts and Audit Regulations 
and in line with the Public Sector Internal Audit Standards. Our work is also      
subject to the ISO27001 2013 Information Security Standard. 
 
Schools face a range of challenges and risks.  As an approved Department for   
Education financial health check supplier, we can help by providing: 
 
 A professional, independent and objective audit service using experienced 

and qualified auditors that understand the challenges that Schools face; 
 A balanced and flexible audit approach, with business insight and an audit 

methodology that works for everyone; 
 Practical solutions and recommendations that work in real life to improve 

management arrangements and achieve legislative compliance; 
 Advice, support and training on a formal and informal basis, with high    

standards at the heart that enhance the educational experience;  
 The highest regard for security, with information protected and treated      

confidentially and on a need to know basis; 
 A total end to end Schools audit covering all business operations or just focus 

on specific areas where you need support or a fresh opinion from an   audit 
prospective; and  

 A comprehensive, tried and tested schools audit programme of work which is 
continually modernised as new risks emerge. 

 
Why not have a look at our consultancy services on the website; 
www.birminghameducatonsupportservices.co.uk 

 
 

http://www.legislation.gov.uk/uksi/2015/234/contents/made
https://www.gov.uk/government/publications/public-sector-internal-audit-standards
http://www.birminghameducatonsupportservices.co.uk
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We are very sad to report that our school visiting auditors Lesley Oldfield and 
Louise Spanou left Birmingham Audit in October. I’m sure you will agree with me 
that they have been a great asset to the team and we have been fortunate to have 
them! They have certainly contributed to the success of the schools visiting team.   
We are very proud of their success as they leave for promotion - Lesley to work 
with NACRO and Louise to work for the Chamber of Commerce. 
 
Over the years many of you will have met our Auditor Chris Clarke.  Chris has been 
able to take early retirement at the end of October and is looking forward to     
spending more time with his family. 
 

Birmingham Audit wishes them well in their future endeavours.   
                                                                                                                                     

Meet the Auditor 

 
Hi, my name is Sarah Dunlavey.  I moved into the role of     
Assistant Director – Audit and Risk Management in        
January, taking over from Kay Reid.  
 
I’ve been with Birmingham City Council since 1998 and 
had a variety of different accountancy roles, starting with 
schools PFI and including social care, financial and     
management accounts and financial IT systems. I worked 
at 3 different councils  before moving to Birmingham. 
 
 

I’m thoroughly enjoying my new role. I get to read and review all of the audit reports 

and have been impressed with what I’ve read about schools and the challenges   

being addressed. 



 

 

The Auditor  

Jenny Giles, Principal Auditor 
(Finance and Asset Management) 

0121 675 0251 
jenny.giles@birmingham.gov.uk 

 
John P Grace, Principal Auditor 

(Place Directorate) 
0121 675 0264 

john.p.grace@birmingham.gov.uk 
 

Simone Beet, Principal Auditor 
(Procurement and Contracts) 

0121 303 2813 
Simone.Beet@birmingham.gov.uk 

 
Brendan Sweeney, Principal Auditor 

(Economy Directorate) 
0121 675 0262 

Brendan.J.Sweeney@birmingham.gov.uk 
 

Jaspal Sehra, Principal Auditor 
(Safeguarding) 
0121 675 0267 

Jaspal.Sehra@birmingham.gov.uk 
 

Julie Parry, Principal Auditor 
(Children) 

0121 675 0259 
Julie.Parry@birmingham.gov.uk 

 
Paula Moloney, Principal  Auditor 

(Adults)  
0121 303 3218 

Paula.Moloney@birmingham.gov.uk 
 

David Mallard, Principal Auditor  
0121 303 8549 

david.mallard@birmingham.gov.uk  

 
 

SCHOOLS TEAM  
 

Karen Smith, Principal Auditor 
(Schools Lead) 
0121 675 0249 

Karen.P.Smith@birmingham.gov.uk 
 

Natalie Mardenborough 
Auditor  

0121 303 2085 
Natalie.Mardenborough@birmingham.gov.uk 

 
Shyla Begum 

Audit Assistant 
0121 464 4658 

Sayela.Begum@birmingham.gov.uk 
 
 
 

        Neil Farquharson, Group Auditor      

0121 303 2185    Neil.farquharson@birmingham.gov.uk         

Service Team Contact Details 
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Corporate Fraud Team Contact Details 

Don Price, Group Auditor  
0121 303 2970 

Don.price@birmingham.gov.uk 


