Reassurance and Help
~24 hours a day

If you would like
this leaflet in
Braille, large print
or on audio CD,
please call
0121 675 1553.

For minicom users,
our number is
0121 303 2551.
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_what is Careline?

Careline is a 24 hour
emergency contact service run
by Birmingham City Council.

It provides peace of mind to
older people, those who are
vulnerable and individuals with
a disability. In the event of an
emergency at home, help is
just a telephone call away.

How does it WOrk? _

You'll be provided with an alarm unit that uses your existing
telephone line to create a direct link to Careline. The alarm unit
may not be compatible with all telephone line providers. The
Careline organiser will be able to advise on this.

Tynetec Reach alarm unit and pendant  You can contact the Careline
service at any time by simply
pressing a pendant worn
around your neck or a large
red button on the alarm unit.
The pendant can be clipped
to clothing, worn on a cord
around the neck or attached
to a wrist strap.

Please be aware that the Careline service may be affected by
other equipment or services attached to the telephone line.




_ What does it COStT?

There is a small weekley charge for the
careline service. Please contact Careline
for details.

The charge includes all installation,
maintenance and monitoring costs.

A member of Careline’s fully trained

staff will carry out the installation of the
alarm unit into your existing telephone
socket. No wiring work is required;
however, the alarm unit will need to be
installed into the primary telephone socket
wherever possible.

Who can Opp'YO_

Anyone who feels they may
be vulnerable or has a
disability and lives in
Birmingham.




_ What can | @XpPect when | place a call for _
help?

Careline will record your personal details,
such as name, address, date of birth,
doctor and any medical conditions you
may have. Careline will also hold details
of the names, addresses and contact
numbers of any people who would be
able to respond with a key in the event of
an emergency.

All information is treated in the strictest
confidence and in line with Data Protection Act legislation.

How do | find out MOre? _

Simply telephone 0121 303 4205 or 0121 303 3826. A Careline
organiser will be able to answer any questions you have and can
send you an application form.

All Careline staff wear Chubb Care Unity+ alarm and pendant
identification badges and
you should ask fo see this
before allowing anyone into
your home.

Please be aware that the
type of equipment you may
be provided with could differ
from those illustrated in

this leaflet.




This is important. If you do not understand this document then please ask a friend or relative, who
speaks English, to contact your local neighbourhood office or housing team on your behalf. We will
then arrange for an interpreter to meet with you.
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Message important. Si vous ne comprenez pas ce document, demandez & un ami ou & un membre de
votre famille qui parle anglais, de prendre contact en votre nom avec votre bureau de voisinage ou
avec I'équipe du logement. Nous prendrons alors les dispositions nécessaires pour qu'un interpréte soit
présent.
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Wazne! Jezeli nie rozumiesz tresci tego dokumentu, zwrdé sie o pomoc do przyjaciela lub krewnego, ktory
mbwi po angielsku, aby skontaktowat sie w Twoim imieniu z lokalnym Biurem Srodowiskowym (Neighbourhood
Office) lub wydziatem do spraw mieszkaniowych (Housing Team). Zalatwimy wtedy dla Ciebie tumacza.
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Hadii aadan fahmin waxa kuqgoran boog yarahan (wargadan) fadlan waydiiso qof saaxiibkaa ama
qaraabadaada ah oo kuhadla afka ingiriisiga inuu kuu waco xafiiska dariska ee kuu dhaw (neighbourhood
office) ama kooxda guryaha asaga oo adiga kumatalaya. Markaa kadib waxaan kuu balaminaynaa
afceliye (turjubaan).
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