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What is Careline?
Careline is a 24 hour
emergency contact service run
by Birmingham City Council.

It provides peace of mind to
older people, those who are
vulnerable and individuals with
a disability. In the event of an
emergency at home, help is
just a telephone call away.

How does it work?
You’ll be provided with an alarm unit that uses your existing
telephone line to create a direct link to Careline. The alarm unit
may not be compatible with all telephone line providers. The
Careline organiser will be able to advise on this.

You can contact the Careline
service at any time by simply
pressing a pendant worn
around your neck or a large
red button on the alarm unit.
The pendant can be clipped
to clothing, worn on a cord
around the neck or attached
to a wrist strap.

Please be aware that the Careline service may be affected by
other equipment or services attached to the telephone line.

Tynetec Reach alarm unit and pendant



What does it cost?
There is a small weekley charge for the
careline service. Please contact Careline 
for details.

The charge includes all installation, 
maintenance and monitoring costs.

A member of Careline’s fully trained 
staff will carry out the installation of the 
alarm unit into your existing telephone 
socket. No wiring work is required; 
however, the alarm unit will need to be
installed into the primary telephone socket
wherever possible.

Who can apply?
Anyone who feels they may
be vulnerable or has a
disability and lives in
Birmingham.



What can I expect when I place a call for
help?
Careline will record your personal details,
such as name, address, date of birth,
doctor and any medical conditions you
may have. Careline will also hold details 
of the names, addresses and contact
numbers of any people who would be
able to respond with a key in the event of
an emergency. 

All information is treated in the strictest
confidence and in line with Data Protection Act legislation.

How do I find out more?
Simply telephone 0121 303 4205 or 0121 303 3826. A Careline
organiser will be able to answer any questions you have and can
send you an application form.

All Careline staff wear
identification badges and
you should ask to see this
before allowing anyone into
your home.

Please be aware that the
type of equipment you may
be provided with could differ
from those illustrated in 
this leaflet.

Chubb Care Unity+ alarm and pendant
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