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1. EXECUTIVE SUMMARY

1.1 Overview

As a result of the Health and Social Care Act 2012, the responsibility to commission pharmacies
transferred to NHS England. Additionally the responsibility to develop a pharmaceutical needs
assessment (PNA) for the city has passed from the Primary Care Trusts to the Birmingham Health
and Wellbeing Board (HWB).

A Pharmaceutical Needs Assessment (PNA) is the primary document required to help determine the
provision of pharmaceutical services in the city and should form part of the wider Joint Strategic
Needs Assessment (JSNA) that is produced for Birmingham. PNAs are necessary to inform
commissioners about the potential need for pharmacy-based services in an area

PNAs are a statutory requirement and must be updated at least every three years. This document
provides an update on Birmingham’s three previous PNA’s from its predecessor Primary Care Trusts
(Birmingham East and North, Heart of Birmingham, South Birmingham), with some updated data
included to address inconsistencies in the previous approaches. It includes data from an in-depth
assessment of needs for pharmaceutical services in the Birmingham area.

The assessment covers:

e Essential services — must be provided by all providers

e Advanced services — optional nationally commissioned services
e Enhanced services — optional

e Locally commissioned services - optional

In addition, each of the enhanced services is deemed to be either:

e Necessary services — those services that are necessary to meet a current need
e Relevant services — those services that are not deemed to be necessary, but may secure
improvements in or access to pharmaceutical services

A requirement of PNAs is that stakeholders must be consulted on the contents of the assessment; in
Birmingham we have also undertaken a detailed public consultation exercise to find out people’s
needs and preferences so that we can ensure the services provided are around local needs.

Birmingham is a city characterised by its rich diversity, with 42% residents being from an ethnic
group other than White British, in addition to high levels of deprivation. Approximately 40% of the
city’s residents live in areas that are amongst the 10% most deprived in the country. The city also
has a younger population than England, which inevitably impacts upon underlying health needs.
Health needs within the city are not evenly distributed, with the worst outcomes (and greatest need)
often concentrated in the most deprived localities. The number of deaths considered potentially
preventable in the city is also higher than the England average.
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1.2 Access

There are 301 pharmacies in Birmingham, with 27.4 pharmacies per 100,000 population. This is
more pharmacies per person than the national median and higher than many comparable cities.
There appear to be no gaps in provision of essential services during the core hours of 9am to 6pm.
Provision is reduced in the evenings, however 53 pharmacies in Birmingham are contracted to open
for at least 100 hours per week. This provides for good coverage for most of Birmingham.

There is good provision of pharmaceutical services on weekends, with 216 pharmacies opening at
some point on Saturday, and 137 open past 5pm. 79 pharmacies open for some time on Sundays.

1.3  Services
Pharmaceutical services are defined in the NHS (Pharmaceutical Services and Local Pharmaceuticals
Services) Regulations 2013:

Essential services — every community pharmacy providing NHS pharmaceutical services must
provide a core list of services including, dispensing of medicines and safe disposal of medicines,
promotion of healthy lifestyles, participation in health promotion campaigns and support for self-
care.

e There are no gaps in provision of pharmacies in Birmingham and essential services are
obtained by population within a reasonable distance.

Advanced services — some community pharmacy contractors and dispensing appliance contractors
subject to accreditation can provide services such as; Medicines Use Reviews (MURs), New
Medicines Service, Appliance Use Reviews (AURs) and Stoma Customisation Services (SCSs).

e Pharmacies are free to choose whether to provide these services. The overwhelming
majority of pharmacies provide the MUR service, ensuring good access to this service. These
services are considered relevant rather than necessary; therefore further service
development is less of a priority.

Enhanced Services — are commissioned locally by NHS England, and address specific local need.
Each enhanced service provided in Birmingham is discussed below.

Locally commissioned services — some community pharmacies offer enhanced services
commissioned by NHS England or locally determined services commissioned by local authority Public
Health departments or Clinical Commissioning Groups (CCGs). Prior to April 2013 these were all
defined as enhanced services, commissioned by Primary Care Trusts (PCTs).

Enhanced Services

Minor Ailments Scheme

This service enables trained pharmacists to provide advice and treatment for a specific set of
conditions, and potentially frees up other primary care staff such as GPs to focus on chronic and
serious conditions. The service aims to:
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e Improve patient capability to Self-Care and thereby reduce reliance on medical services as
well as other clinical services.

e Improve primary care capacity by reducing medical practice workload related to minor
ailments and to ease pressures on their local A&E department and primary care urgent
services.

e Promote the role and greater contribution of pharmacies in primary health care.

e Improve working relationships between GPs and Pharmacists.

This is considered a relevant service. The geographical distribution of this service reflects historical
commissioning practices of individual Primary Care Trusts, and resulted in some parts of the city
having higher provision. The value of this service in these areas should be factored into any
commissioning decisions, particularly taking into account the deprivation of the locality being
reviewed, and current services provided from other non-pharmaceutical providers.

Dermatology dispensing

There are 2 community-based dermatology clinics in Birmingham, with 2 pharmacies located nearby
that provide specialist dermatology medications. This service is considered a relevant service, and
provision is adequate in the city. Should further community-based clinics be commissioned, this
service can be developed accordingly.

Advice to care homes

There are 9 pharmacies in Birmingham that provide a quarterly visit to named residential or nursing
homes. Pharmacists are able to review the administration, use, storage and appropriateness of
medications and appliances for residents of each care home.

This service is a relevant service, although there may be opportunities to develop further in across
the northern and southern parts of the city. Therefore, there is scope to introduce this service for
other care homes should commissioners see a local need and there are existing pharmacies willing
to provide it. The Better Care Fund (BCF) plans that are in development across the city will address
some of the health and social needs of older people, therefore this service should be aligned with
these plans.

Palliative care medications

Pharmacies are contracted to stock pre-defined specialist palliative care medications. These
pharmacies should ideally be open 7 days a week to allow greatest access for patients and relatives
of patients being treated palliatively.

In addition, a number of existing non-pharmacy services have been commissioned historically in
primary care, secondary and community health care, and also with hospices and third sector
providers. A new strategy is currently out for consultation and sets out plans for an integrated
palliative and end of life care system across Birmingham®. Service review is currently underway in
order to ensure service provision can meet need.

! Draft Integrated Palliative and End of Life Care Commissioning Strategy for Birmingham (2014/15 —
2017/18). Birmingham Cross City and South Central CCGs. NHS.
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Locally Commissioned Services

Stop Smoking Service

This service allows pharmacists to provide advice and medication to assist people to quit smoking.
Pharmacies are suitable locations for such a service as they are accessible, often open extended
hours, and can provide medications without delay.

Smoking remains one of the largest contributors to avoidable mortality; this service is therefore
considered necessary.

Like some of the other enhanced services, non-pharmacy providers (such as GPs) also provide this
service in the community. Therefore those areas that are not as heavily served with pharmacies
operating Stop Smoking Services (SSS) have access to GPs that provide cessation advice and services.
Current service provision is therefore considered to be good. Stop Smoking Services (along with
other Lifestyles services) are currently undergoing service review, which may impact pharmacy
provision of SSS.

Needle Exchange and Supervised Consumption

Needle exchanges allow injecting drug users to exchange used needles for clean needle
replacements, which reduces the risk of needle re-use and the transmission of infectious disease.
The supervised consumption service provides access to substitute therapy for people with opiate
addiction, directly through pharmacies. Both services are commissioned by Public Health.

These are considered necessary services as pharmacies can be a primary access route for this
vulnerable population. Needle exchanges appear to be located appropriately and pharmacies
offering supervised consumption appear to be located appropriately. Like some of the other
enhanced services, non-pharmacy providers also provide this service in the community, thus giving
good coverage across the city. There may be opportunities for existing pharmacies to do more with
the current commissioned enhanced services they are providing.

Emergency Hormonal Contraception

Emergency hormonal contraception is available from pharmacies for all women that require it, at a
cost of approximately £25. However this service is provided at no cost to 13-21 years olds through
this scheme.

Emergency Hormonal Contraception (EHC) is considered to be a necessary service for the city. Again
pharmacies are not the only providers of EHC across the city. Commissioners should ensure that
provision is sufficient in existing pharmacies located in areas with high conception rates. Overall
localities with the highest teenage conception rates in Birmingham have good provision of this
service. Sexual health services are currently undergoing a review across the city.

1.4 Conclusion

This PNA concludes that Birmingham residents have good access to a range of pharmaceutical
services, which are appropriately distributed across the city. Pharmacies in Birmingham provide a
range of locally commissioned services that are appropriate to the population. In view of the fact
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that the city has more pharmacies per person than the national median and higher than many
comparable cities, we may conclude that there is no need for new pharmacies in Birmingham.

Whilst this report includes the provision of a number of wider services through pharmacies, a range
of providers may be involved in delivering many of these services to patients. Therefore, further
development or expansion of such services should consider using all providers, not just community
pharmacies, to best meet the needs of patients.

Using the PNA, the commissioners of each enhanced service may determine where each need may
be met by pharmacies in Birmingham, and commission services accordingly. Where further or new
enhanced services are being commissioned these should be done across existing pharmacies.

1.5 Recommendations

1. That currently there are sufficient pharmaceutical services to meet the needs of the population.
Birmingham has more pharmacies per person than the national median and higher than many
comparable cities, we may therefore conclude that there is no need for new pharmacies in
Birmingham.

For Commissioners

2. To ensure pharmacy provision is equitable across the city, with services being relevant to key
issues in each ward.

3. For commissioners of statutory and locally defined services to work with pharmacies to increase
awareness of pharmacy services. This would help services to be used more effectively and
contribute to the improvement of the health of the local population.

4. To plan pharmaceutical services for projected demographic changes, for example the expected
increase in young (under 15 years) and a growing elderly population (see Section 4.1.8)

e Service provision should also be reviewed in the event of new housing developments
and new estates.
e Monitoring of cross-border dispensing
5. To ensure pharmacy services are in-line with wider service reviews and strategies across the city.

For the Health and Wellbeing Board:

6. To ensure there are systems in place to monitor potential changes that will affect the delivery of
pharmaceutical services and have a process in place to decide whether the changes are
significant and any actions needed to be taken.
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For Pharmacists

7. To ensure patients are aware of services that may improve access to services, such as language
services.
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2. INTRODUCTION

2.1 Birmingham Health & Wellbeing Board

The Birmingham Health and Wellbeing Board (BHWB)® became a statutory body on 1% April 2013, as
one of the requirements of the Health and Social Care Act 2012. To discharge the functions of the
Board as set out in the Act, the Board will:

e Promote the reduction of health inequalities across the city

e Assess the needs of the Birmingham population through the Joint Strategic Health
Assessment (JSNA) process

e Develop the Birmingham Joint Health and Wellbeing Strategy®

e Identify opportunities for effective joint commissioning arrangements, integrated provision
and pooled budget arrangements

e Provide a forum to promote greater service integration across health and social care

Amongst these responsibilities, the Health and Social Care Act 2012 makes explicit the duty for Local
Authorities, through Health and Wellbeing Boards (HWBs), to produce a Pharmaceutical Needs
Assessment (PNA) for their population®. The pharmaceutical regulations coming into force on 1 April
2013 give a deadline of 1 April 2015 for Health and Wellbeing Boards to produce a new PNA®.

2.2 Pharmaceutical Needs Assessment
A PNA is defined in the regulations as:

“The statement of the needs for pharmaceutical services [in its area] which each Primary Care Trust
[Health and Wellbeing Board] is required to publish™.

The PNA is the key document that informs both the public and professionals about the need for
pharmaceutical services in a specified area. It is a statutory document that must be produced, as per
The Health Act 2009 regulations®, and updated at a minimum of every 3 years.

The purpose of the PNA is twofold:

1. Provide high quality information for the commissioning of appropriate services through
pharmaceutical providers in Birmingham

2. Provide information to assist decision-makers regarding the market entry of new pharmaceutical
providers within Birmingham

? Birmingham Health and Wellbeing Board, Terms of Reference http://hwb.birmingham.gov.uk/hwbb/about-
the-board/terms-of-reference/ [accessed 06/06/2014]

3 Birmingham Health and Wellbeing Board, Strategy on a Page http://hwb.birmingham.gov.uk/health-and-
wellbeing-strategy/strategy-on-a-page/ [accessed 06/06/2014]

* Health and Social Care Act (2012). Section 206: Pharmaceutical needs assessments.
http://www.legislation.gov.uk/ukpga/2012/7/section/206/enacted [accessed 06/06/2014]

> The National Health Service (Pharmaceutical and Local Pharmaceutical Services) Regulations 2013.
http://www.legislation.gov.uk/uksi/2013/349/contents/made [accessed 06/06/2014]

® The National Health Service (Pharmaceutical Services and Local Pharmaceutical Services) (Amendment)

Regulations 2010. http://www.legislation.gov.uk/uksi/2010/914/regulation/1/made [accessed 06/06/2014]
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This PNA considers pharmaceutical services as any services delivered through pharmacies,
dispensing doctors, or appliance contractors that are commissioned on a national or local basis —
these are detailed in Section 3.

The JSNA is the process that shows the health needs of the people of Birmingham. Locally, this has
been produced as a ‘live’ document, i.e. the JSNA should be constantly updated to try and reflect
current and not historical need. The aim of this Overview is to map the overall needs of the
population with services that can be delivered through pharmaceutical providers.

As a single point of reference regarding pharmaceutical services in Birmingham, PNAs should be as
comprehensive as possible in providing appropriate information to the public and professionals
alike. The context for this PNA is given in the next section.
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3. CONTEXT FOR THE BIRMINGHAM PNA

3.1 The evolution of PNAs

PNAs have developed as a result of a change of government strategy regarding the nature of
pharmaceutical services during the past decade. The White Paper ‘A vision for pharmacy in the New
NHS (2003)’” set out proposals that pharmacies could provide services that had traditionally been
delivered in general practice (GP) surgeries, including medication review and patient monitoring.

PNAs were developed in 2005 to assist Primary Care Trusts (PCTs) in determining the need for new
pharmacies (‘market entry’), though PNAs were not a statutory requirement for this. The
publication of ‘Pharmacy in England: building on strengths — delivering the future’® demonstrated
the requirement of PNAs to be produced in a rigorous and robust manner in order to assist with
commissioning decisions. This was made into law with the Health Act 2009, with the requirement
for each PCT to produce a PNA by 1 February 2011.

In order to ensure some uniformity between PNAs, some minimum requirements were set out in the
guidance’. These were, broadly:

e Assessment of local needs

e Necessary services — current provision
e Dispensing services

e Other relevant services

o Necessary services: gaps in provision

e Improvements and better access

e Maps

e Exempt applications [for market entry]

This document maps out the provision and need across the city as a whole.

Details of the PNA process are set out in Appendix 2.

3.2  Circumstances in which the PNA should be revised or updated

The Department of Health (DH) guidance states a duty on Health & Wellbeing Boards (HWB) that the
PNA should be reviewed at least every 3 years. There is a statutory requirement for PNA’s to be
published by 1 April 2015.

3.3  Scope of the PNA

Pharmaceutical services are defined by reference to the regulations and directions governing
pharmaceutical services provided by community pharmacies — which may be Local Pharmaceutical
Service (LPS) providers — dispensing doctors and appliance contractors. We must understand what

’ Department of Health (2003). A vision for pharmacy in the new NHS.
http://webarchive.nationalarchives.gov.uk/+/www.dh.gov.uk/en/Consultations/Closedconsultations/DH_4068
353 [accessed 06/06/2014]

8 Department of Health (2010). Pharmacy in England: building on strengths - delivering the future -
Regulations under the Health Act 2009: pharmaceutical needs assessments. Information for primary care
trusts. https://www.gov.uk/government/uploads/system/uploads/attachment data/file/228858/7341.pdf
[accessed 06/06/2014]
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is meant by the term “pharmaceutical services” in order to assess the need for such services in the
Health and Wellbeing Board’s area (described below).

Whether a service falls within the scope of pharmaceutical services for the purposes of PNA depends
on who the provider is and what is provided:

e For dispensing practices the scope of the service to be assessed in a PNA is the dispensing
service. This means that, for the purposes of a PNA, commissioners are concerned with
whether patients have adequate access to dispensing services, including where those
services are provided by dispensing GPs but not concerned with assessing the need for other
services dispensing GPs may provide as part of their national or local contractual
arrangements. There are no dispensing practices in Birmingham at this time, and patients
registered with Birmingham GPs may not access dispensing services from GPs outside our
area.

e For appliance contractors the scope of the service to be assessed in a PNA is the dispensing
of appliances and the provision of the Appliance Use Review (AUR) Service and Stoma
Appliance Customisation Service (SAC). This means that, for the purposes of a PNA,
commissioners are concerned with whether patients have adequate access to dispensing
services, including dispensing of appliances, AURs and SACs where these are undertaken by
an appliance contractor but not concerned with other services appliance contractors may
provide. There are 2 appliance contractors in Birmingham (see Appendix 7)

e For community pharmacy contractors the scope of the services to be assessed in a PNA is
broad and comprehensive. It includes the essential, advanced and enhanced services
elements of the pharmacy contract whether provided under the terms of service® for
pharmaceutical contractors or under LPS contracts.

Pharmaceutical services in relation to community pharmacy contractors are defined as:

e Essential Services — which are set out in the 2005 NHS Regulations and include:

Dispensing and actions associated with dispensing (e.g. keeping records)
Repeatable dispensing

Disposal of waste medicines

Promotion of healthy lifestyles, including Public Health campaigns
Signposting

o O O O O

Support for self-care

All contractors must provide the full range of essential services.

o Advanced Services — which are set out in the Directions made subsequent to the 2005

Regulations, these include:

? Pharmacy contractors do not have a contract in the legal sense with NHS England; they operate under
terms of service set out in regulations. These are often referred to as the “community pharmacy contract”.
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o Advanced Services, specifically:

Medicines Use Review and Prescription Intervention Service (MUR/PIS)
Appliance Use Reviews (AUR)

Stoma Appliance Customisation Service (SAC)

New Medicines Service (NMS)

o The New Medicine Service (NMS) was added to the NHS community pharmacy

contract on 1st October 2011. The service provides support for people with long-

term conditions newly prescribed a medicine to help improve medicines adherence;

it is initially focused on particular patient groups and conditions.

Any contractor may choose to provide these services, subject to meeting specified criteria and
must notify NHS England of their intention to do so. At this time a pharmacy may undertake
up to 400 MURs per annum, a limited number of AURs linked to the dispensing of appliances

and as many SACs as required

e Enhanced Services, specifically:

Anticoagulant monitoring service

Care home service

Disease specific medicines management service
Gluten free food supply service

Independent prescribing service

Home delivery service

Language access service

Medication review service

Medicines assessment and compliance support service
Minor ailments scheme

On demand availability of specialist drugs service
Out of hours service

Patient group direction service

Prescriber support service

Schools service

Screening service

Supplementary prescribing service

The regulations are intended to be permissive and allow decisions as to which and how many

Enhanced services are commissioned to be subject to local interpretation; including the scope and

method of delivery. Table 1 shows which Enhanced Services are in operation from community

pharmacies in Birmingham.
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Table 1 — Enhanced Services delivered through community pharmacies in Birmingham

Service Description
Minor Ailment Scheme (MAS) Pharmacists provide advice and appropriate medications for a
range of pre-defined minor ailments, without need for prescription

Palliative care medications Pharmacies provide an extended range of medicines that are
potentially of use to patients receiving palliative treatment

Dermatology dispensing People with long term skin conditions that attend community
dermatology clinics can access appropriate medications nearby

Advice to care homes Pharmacists visit assigned care homes on a quarterly basis to
review administration and storage of medicines and appliances

Each of the enhanced services is deemed to be either:

o Necessary services — those services that are necessary to meet a current need
e Relevant services — those services that are not deemed to be necessary, but may secure
improvements in or access to pharmaceutical services

This PNA takes account of services provided to the Birmingham population which may affect the
need for pharmaceutical services; this can include any services delivered by neighbouring areas to
our population.

= Locally commissioned services - some community pharmacies offer enhanced services
commissioned by NHS England or locally determined services commissioned by local
authority Public Health departments or Clinical Commissioning Groups (CCGs). Prior to April
2013 these were all defined as enhanced services, commissioned by Primary Care Trusts
(PCTs) (see table 2).

Table 2 - Locally Commissioned Services through community pharmacies in Birmingham

Service Description

Smoking cessation Pharmacies provide advice and counselling, as well as nicotine
replacement therapy (NRT) to those wishing to quit

Emergency Hormonal Pharmacists provide EHC to women without the need for a
Contraception (EHC) prescription
Needle exchange Pharmacies provide clean injecting equipment to injecting drug

users (IDUs) and dispose of used equipment safely

Supervised consumption Pharmacists directly observe replacement therapy for IDUs with a
valid prescription

12
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3.4 What is excluded from the scope of the overview?

3.4.1 Prison pharmacy
Birmingham has a single prison (HM Prison Birmingham), whose pharmacy is commissioned by the
NHS England Area team, this service falls outside the scope of the PNA.

3.4.2 Hospital pharmacy

There are a number of secondary (and tertiary) providers of health care in Birmingham. The
pharmacy provision for the patients seen in these establishments does not fall within the scope of
the PNA, though integrated care between secondary and primary providers is important for patients
moving from one provider to another.

3.5 Revisions or updates to the PNA

It is important that the PNA reflects changes that affect the need for pharmaceutical services in
Birmingham. Where the HWB becomes aware that a change may require the PNA to be updated
then a decision to revise the PNA will be made.

Not all changes to pharmaceutical services will result in a change to the need for services. Where
required the HWB will issue supplementary statements to update the PNA as changes take place to
the provision of services locally. This PNA will be updated every three years.

3.6 Note on Maps
An important caveat on the maps created for this report.

Please note: All geo-pointed maps contained in this report are for illustrative purposes. Each marker indicates
a geographical location on the map based on easting and northing grid references. Therefore one marker may
indicate more than one Pharmacy based at the same grid reference. A full table of Pharmacies and services
provided (as detailed within this report) can be found in the Appendices.

13
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4. BIRMINGHAM IN CONTEXT

4.1 Birmingham City Council population

4.1.1 Overview

Birmingham is the second largest city in the UK, and, by population, the largest Local Authority in
Europe’®. According to the 2012 mid-year population estimates, approximately 1,085,400 people
live in the city, which is an increase of almost 100,000 people (10.2%) since the 2001 census.'’. The
number of people registered with a GP based in Birmingham (up to quarter 1 of 2014) was 1.166m
people™.

The table in Appendix 5 contains details regarding the population in this section, by ward. However,
it is important to note that some overall data for the city in this section has been drawn from recent
Office for National Statistics (ONS) census publications, whereas some data broken down to ward
level in Appendix 5 utilises slightly older data from other sources.

4.1.2 Age
Birmingham has a younger age profile compared to England overall, as shown in Figure 3. This
difference can be explained by the higher birth rate, people having children at a younger age than
the England average, fewer deaths and international migration. There is also a net influx of young
adults aged 18-25 into the city, partly due to the large universities located in Birmingham. The data
in Appendix 5 suggests that the city has an older population profile in the northern and southern
parts of the city, with a younger profile in the centre.

10 Birmingham City Council. Birmingham Newsroom http://www.birmingham.gov.uk/birminghamnewsroom
[accessed 02/06/2014]

1 Birmingham City Council. Mid-year population estimate 2012.
http://www.birmingham.gov.uk/cs/Satellite?c=Page&childpagename=Planning-and-
Regeneration%2FPagelayout&cid=1223096353755&pagename=BCC%2FCommon%2FWrapper%2FWrapper
[accessed 08/09/2014]

2 NHS Information Centre. Registered List Size: Number patients, QMAS extract, January 2011.
https://indicators.ic.nhs.uk/webview/ [accessed 06/06/2014]
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Figure 1 — Age structure of Birmingham compared to England (2012)
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4.1.3 Ethnicity

Birmingham is an ethnically and culturally diverse city, with most recent data from the 2011 census
suggesting that 42% of residents are from an ethnic group other than White British™. This is
markedly different to England overall, which is approximately 85.5% White. The largest ethnic
minority groups in Birmingham were Pakistani (14%), Indian (6.0%), and Black Caribbean (4%),
though there are many other ethnicities in the city (Figure 4).

Geographically, the distribution of ethnic minorities across the city is not uniform, with the centre
and surrounding wards are populated much more heavily by black and minority ethnic groups than
the northern and southern parts of Birmingham (see Appendix 5). Pharmacies in the city should
employ methods shown to be effective when engaging with various communities in each of their
local areas, in order to provide a good service to all patients. This may be of particular importance
for areas of greatest diversity, where health needs can differ between groups.

> ONS. 2011 Key Statistics. http://www.ons.gov.uk/ons/publications/re-reference-
tables.html?edition=tcm%3A77-286262 [accessed 06/06/2014]
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Figure 2 — Population by Ethnic Group (Census 2011)

Ethnic Group (Census 2011)
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(Source: ONS Census 2011 data)

4.1.4 Deprivation

Deprivation in this assessment is taken to mean socio-economic deprivation, which is summarised in
England using the Indices of Multiple Deprivation score (2010). This score system, published by the
Department of Communities and Local Government (DCLG) incorporates the domains of income,
employment, health, education and skills, barriers to housing, crime, and the living environment.
Using this system, Birmingham is ranked as the 9" most deprived Local Authority in England, out of
326",

Deprivation across the city is not uniformly distributed, however, with pockets of affluence in the
north and parts of the centre of the city (Figure 5). However, the majority of the city is more
deprived than the England average, with fewer than 60% of the population living in areas ranked in
the bottom quintile (20%) of the country. These pockets of deprivation are particularly concentrated
around the centre of the city, where the population is younger and more ethnically diverse.

Deprivation is broken down to a Lower Super Output Area (LSOA) level; this is a small geographical
area (usually of between 1000 and 3000 residents) that allows us to look in a high level of detail at

" Department of Communities and Local Government. English Indices of Multiple Deprivation 2010.
https://www.gov.uk/government/publications/english-indices-of-deprivation-2010 [accessed 06/06/2014]
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the needs of the city®. The close links between deprivation and poorer health outcomes, at a
population level, have been well established; and the influence of individual level behavioural and
socio-economic factors (e.g. income, education, occupation and social class) and health inequalities
have been studied extensively. Lifestyle factors are discussed in section 4.2.

Figure 3 — Map of Birmingham showing deprivation level at Lower Super Output Area (LSOA) level
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Source: Index of Multiple Deprivation (2010)

> ONS: Super Output Areas. http://www.ons.gov.uk/ons/guide-method/geography/beginner-s-
guide/census/super-output-areas--soas-/index.html (accessed 09/09/14)
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4.1.5 Disability

The Equalities Act 2010 legislates against direct discrimination against any person for the supply of
goods or services, employment, and other such matters. Pharmacies are required to make
reasonable provisions to accommodate any person with disability both on their premises and in
terms of service, for example wheelchair access and ramps. Provision of disabled-friendly services
(wheelchair accessible consulting rooms, provision for those with visual or hearing difficulties, etc.)
should be considered an important aspect of good service provision where possible.

4.1.6 Religion or belief

The latest census 2011 data suggests Christianity remains the most prevalent religion in Birmingham
(46.1%), and just over a fifth of residents identifying themselves as Muslim (21.9%) **. The city has a
range of belief systems, which partly reflects ethnic diversity. Figure 6 shows the census data for
Birmingham.

Figure 4 — Religious beliefs of Birmingham’s population

Religious beliefs of Birmingham's Population

(ONS Census 2011)
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The provision of pharmacy services should not be impacted upon by the belief systems of staff or
potential service users. Pharmacists that find the provision of services is at odds with their own
personal or moral code can choose not to provide that service; they must, however, inform the
patient of alternative providers that can cater for their needs.

4.1.7 Language

2011 census data suggests that for people aged 16 and older, 82.1% of households in Birmingham
speak English as a main language, with a further 8.5% of households having at least one member
that speaks English®®. 7.5% of households contain no person aged 16 or over that can speak English
as a main language, which is considerably higher than regional and national figures (Table 4).
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For some patients, language may be a potential barrier to accessing any services, including
pharmacy. In order to provide equitable access, it is important that pharmacies are able to cater for
the whole population, regardless of background or language. There is provision for interpreters to
facilitate consultations and interactions with health care providers, though this service may not be
utilised by pharmacists as much as medical practitioners. Consideration should be given to how
service users may be informed of this service.

Table 3 — Households that have English as a main language

Number of % people aged % Households % people aged 16 and % households

households 16 and overin  where at least one  over in household but where no

household have but not all people at least one person people have

English as a aged 16 and over aged 3 to 15 has English as a

main language have English as a English as a main main

main language language language

England 22,063,368 90.9 3.9 0.8 4.4
W. Midlands 1,086,748 87.0 6.0 1.2 5.7
Birmingham 410,736 82.1 8.5 1.9 7.5

(Source: ONS Census 2011 data)

4.1.8 Population forecasts

Birmingham has a very dynamic population, partly due to it having a younger population than
England, and its high proportion of people from ethnic minorities. Population forecasts published in
2007 suggested ethnic minorities in Birmingham would continue growing in comparison to the
White population up to at least 2026'®. The city will remain young with the proportion of children
rising, although the proportion of people living past their 85" birthday will also increase
substantially”’. This may have an impact on future pharmaceutical services and should be taken into
account when producing future PNAs.

Figure 7 shows the trajectories of change in age groups between 2010 and 2029. The child

population is projected to increase rapidly up to 2025 and more slowly thereafter. The population
aged 65 and older grows at a relatively steady pace up to 2022 when growth becomes more rapid.
Overall Birmingham’s population is expected to grow by 19.6%, compared with England’s 15.7%."®

1 Simpson L. Population forecasts for Birmingham, with an ethnic group dimension. University of
Manchester. http://www.ccsr.ac.uk/research/documents/HouseholdforecastsforBirminghamCCSRTech.pdf
[accessed 13/12/2012]

v Birmingham City Council. Birmingham’s Population.
http://www.birmingham.gov.uk/cs/Satellite/census?packedargs=website%3D4&rendermode=live [accessed
13/12/2012]

'8 2010-based Population Projections. Demographic Briefing 2011/12. Birmingham City Council.
http://www.birmingham.gov.uk/cs/Satellite?c=Page&childpagename=SystemAdmin%2FCFPagelayout&cid=12
23409646618&packedargs=website%3D4&pagename=BCC%2FCommon%2FWrapper%2FCFWrapper&render
mode=live (accessed 09/09/14)
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Figure 5: Projected percentage change in Birmingham population 2010 to 2030 by age groups

Figure 1: Population by broad ages
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4.2 Lifestyle and health

4.2.1 Tobacco use

Tobacco use is the leading cause of preventable mortality worldwide®. In both the UK and
Birmingham, smoking prevalence has fallen in the past decade, which may have been aided by public
health campaigns and public health legislation. The most recent data shows that approximately 1 in

5 of the Birmingham population smoke®® (19.3%), with prevalence likely to be higher in those living
in more deprived areas.

Prevention of smoking can particularly have health benefits on cardiovascular, respiratory, and
neurological systems (for example preventing dementia). Despite the successes of tobacco control
in the past decade, continued efforts are needed to try and ensure the population of Birmingham

ceases to have a higher smoking prevalence (and associated poorer outcomes) compared to England
overall.

Pharmacists are well placed to assist people in attempting to stop smoking; more information is
available in section 5.8.2.

4.2.3 Exercise and obesity
Exercise is one of many health and social factors that affects obesity. Whilst recognising there are
complex reasons that some people are obese or overweight, exercise is seen as a key component

¥ peto R, et al (1996). Mortality from smoking worldwide. British Medical Bulletin. 1996;52(1):12-21
http://bmb.oxfordjournals.org/content/52/1/12.full.pdf+html [accessed 05/03/2012]
20 Birmingham Public Health Outcomes Framework Summary.
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that is amenable to change. In Birmingham, approximately 26% of males and 28% of females are
overweight or obese®!, which compares unfavourably to England overall. The map in Appendix 3
shows that obesity appears to be most prevalent in the southern and central deprived wards of
Birmingham.

Obesity is important as a health status as it is strongly linked to risk of developing coronary heart
disease and diabetes, both of which are major diseases that impact on the health and wellbeing of
the population. Pharmacists are well placed, along with other primary care providers such as GPs, in
providing advice on healthy living, including exercise and diet, to the population.

4.2.4 Sexual health and teenage pregnancy

Over the last five years, the number of STIs diagnosed has risen by nearly 30% in Birmingham and in
2012 8,820 new STIs were diagnosed. The city also has the second largest concentration of people
living with HIV (outside London). Of these, 50% had a late diagnosis, leading to avoidable ill health
and potential transmission.

Birmingham also has one of the higher Chlamydia infection diagnosis rates in the region for those
aged 15-24. This may indicate poor sexual health practice amongst the population, particularly the
younger population. The crude pregnancy rate for 15-17 year old females (47.4 per 1000) is also
high compared to England (38.1 per 1000)*.

Those disproportionately affected by sexual-ill health include young people, black minority ethnic
communities and men who have sex with men (MSM). Pharmacies are well placed to help prevent
and reduce both teenage pregnancies and STls, through provision of contraception and advice as
necessary. Emergency Hormone Contraception (EHC) is also dispensed by some pharmacies and
provided free of charge to women aged 13-21 years (inclusive). This is discussed in section 5.8.5.

4.2.5 Hospital admissions and Long Term Conditions

There is variation across Birmingham in the rate of hospital admissions. Some wards, particularly
those with older or more deprived age profiles, have higher admissions rates for long term
conditions. The all-cause mortality premature death rate (<75 years) (see Figure 7 — Deaths under
75 from all causes (SMRs using national data)) also correlates strongly with more deprived, diversely
ethnic wards (seen in Figure 5). The role of Long Term Conditions (LTCs) on premature mortality is
likely to be significant.

Long Term Conditions (LTCs) that have a notable impact on health in Birmingham are Coronary Heart
Disease (CHD), Chronic Obstructive Pulmonary Disease (COPD), diabetes mellitus, and stroke. Table
4 shows that the QOF prevalence of CHD, COPD and stroke are below the national average but
diabetes prevalence is higher than the England average (6%) with the highest proportion in Sandwell

2 Birmingham Health and Wellbeing Partnership. Birmingham’s Adult Obesity.
http://hwb.birmingham.gov.uk/joint-strategic-needs-assessment/in-depth-assessments/adult-obesity/
[accessed 06/06/2014]

?> NHS Information Centre. Dataset: Conceptions: crude rate, <18 years, annual and 3-year average, F.
https://indicators.ic.nhs.uk/webview/ [accessed 06/06/2014]
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and West CCG (8.3%). Improving the outcomes of people with these conditions would help reduce
premature mortality in Birmingham.

The cause specific mortality rate for preventable cardiovascular, preventable respiratory,
preventable cancer, preventable liver diseases are all markedly higher than the England average (see
Table 5)%.

Table 4 — Prevalence of chronic diseases in Birmingham (QOF)

CrossCity CCG South & Central  Sandwell & England median (%)
(%) CCG (%) West CCG (%)

CHD 3.1 2.7 3.0 3.3

COPD 1.6 14 1.6 1.7

Stroke 1.5 14 14 1.7

Diabetes 7.2 7.6 8.3 6.0

(Source QOF 2012/13, www.hscic.gov.uk/qof)

Table 5 — Outcomes from chronic diseases

PHOF Data Birmingham (per England (per
100,000 popn) 100,000 popn)

Preventable deaths in <75s from 2010-12 70.6 53.5
cardiovascular disease (incl
stroke)
Preventable deaths in <75s from 2010-12 23.6 17.6
respiratory disease
Preventable sight loss from 2012/13 3.8 3.5

diabetic eye disease

(Source: Public Health Outcomes Framework as dated above, www.phoutcomes.info®)

Disease registers that are used nationally suggest that Birmingham has a lower prevalence rate of
some of these chronic diseases compared to the England average®; however, this may be associated
with the younger age distribution in the city as discussed earlier. The prevalence of diabetes does
appears to be higher than the England average (table 4), and may reflect increased proportion of
people with risk factors, such as being overweight or obese or being of South Asian, Black African or
African-Caribbean origin®. Type-2 diabetes is up to 6 times more common in people of South Asian
descent, and risk begins from the age of 25 years, as opposed to 40 years in the White population®.
However, it is important to note that QOF figures are likely to be an under-estimate, as there is an
undiagnosed cohort of patients.

Maps showing emergency admission rates for various conditions in Birmingham can be seen in
Appendix 3.

2 Quality and Outcomes Framework - 2011-12, PCT level. NHS Information Centre.
http://www.ic.nhs.uk/catalogue/PUB08722 [accessed 06/06/2014]

** National Institute for Health and Care Excellence (2012) Preventing type 2 diabetes: risk identification and
interventions for individuals at high risk [PH38]. London: National Institute for Health and Care Excellence

% Diabetes UK. http://www.diabetes.org.uk/About _us/News/Young-South-Asian-people-at-higher-risk-of-
diabetes-and-associated-heart-disease/?print=1 (accessed 10/09/14)
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Data from the census shows that just over 115,000 households (28% of Birmingham households)
reported having at least one occupant with any long term health problem or disability**, which is
higher than England overall (25.7%).

Pharmacies can play a very significant role for people with LTCs, as many people with them require
medications or appliances that only pharmacies can dispense, although we have no intelligence to
confirm or refute this in Birmingham. Pharmacies can ensure that patients are adherent to therapy
and that medications are taken appropriately through services such as the Medicines Use Review
(MUR). As well as LTCs, acute or minor illnesses can also be treated by pharmacies through the
Minor Ailment Scheme service (see section 5.8.1). This service has undergone some changes and a
new service specification was released in October 2014.

Pharmacies, as part of their core contract, give general advice and guidance to people regarding
maintenance and improvement of health, which is also associated with the national ‘Making Every
Contact Count’ programme. Figure 6 shows the locations of all pharmacies and GP surgeries in
Birmingham.
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Figure 6 - Locations of all Birmingham pharmacies and GP surgeries
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Please note: this map (and all maps contained in this report) is for illustrative purposes only and each marker
indicates a geographical location on the map based on easting and northing grid references. Therefore one
marker may indicate more than one Pharmacy based at the same grid reference. A full table of Pharmacies
and services provided (as detailed within this report) can be found in the Appendices.

24



Pharmaceutical Needs Assessment 2015 Birmingham Health and Wellbeing Board

Figure 7 — Deaths under 75 from all causes (SMRs using national data)
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marker may indicate more than one Pharmacy based at the same grid reference. A full table of Pharmacies
and services provided (as detailed within this report) can be found in the Appendices.
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4.3 Birmingham’s strategic plan to improve health and wellbeing

The Birmingham Health and Wellbeing Board (HWB) have agreed a Health and Wellbeing Strategy
which outlines its vision to improve the health and wellbeing of its most vulnerable citizens in the
City.

The three key aims of the strategy are to:

o Improve the health and wellbeing of our most vulnerable adults and children in need
e Improve the resilience of our care system; and
o Improve the health and wellbeing of our children

Vulnerable adults are defined as any person aged 18 or older that may need community services or
are unable to protect them self from significant harm or exploitation®. This group includes the
homeless, and those with major drug dependency. Pharmacies are well placed to deliver
appropriate drug treatment and harm reduction programmes for this population. Older people in
care homes may also be vulnerable owing to physical or mental frailty, and pharmacists assisting by
giving advice to care homes (see section 5.8.7).

The resilience of the local health care system can be increased through pharmacy. As pharmacies
are able to provide health care and advice can help ensure the public receive appropriate care
without requiring more intensive resources such as GPs or A&E visits. The role of the pharmacist
either as a point of care or to signpost people to the most appropriate service is an important service
in the community; and even more so when other health providers are not available, such as
weekends and evenings.

It is important to note that pharmacies can play a general role in maintaining and improving the
health and wellbeing of the population, and that these need not be directly related to the key aims
of Birmingham’s strategy. However, where a key aim can be met by pharmacies, this will be
discussed in section 5.

26 Safeguarding vulnerable adults. Frimley Park Hospital. http://www.frimleypark.nhs.uk/patients-and-
visitors/safeguarding [accessed 06/06/2014]
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5. CURRENT PROVISION AND ASSESSMENT

5.1 Services to be assessed
This is detailed in section 3.3.

5.2  General current provision

All community pharmacies are required to provide essential services. There are 301 pharmacies
located in the city, though they are not distributed evenly. Some pharmacies are open for longer
periods of time, for instance evenings, overnight and weekends, with some pharmacies in the city
specifically contracted to be open for at least 100 hours per week. Figure 9 shows the location of all
pharmacies in the city and Figure 10 shows all pharmacies that serve a very local catchment, within
400m or a 10 minute walk. This illustrates the proximity of pharmacies for the population and
indicates physical access to pharmacy services across the city is good.

With 27.4 pharmacies per 100,000 population Birmingham appears to have more pharmacies per
capita than most other areas in the West Midlands. Birmingham also has more pharmacies than the
West Midlands (23.1 per 100,000) and England (21.6 per 100,000) average. In addition, when
compared to the seven other ‘Core Cities’?’ across England, Birmingham again has a higher number
of pharmacies per 100,000 population than six of these cities and is second only to Liverpool (Figure
11). This indicates we have more than enough pharmacy provision for the Birmingham population
and there is no justification for new pharmacies.

Conclusion for pharmacy distribution

The data in this section suggest that overall there are no gaps in the geographical provision of
pharmaceutical services in Birmingham. The city appears to have a more than sufficient number of
pharmacies for the population.

7 Birmingham, Bristol, Leeds, Liverpool, Manchester, Newcastle, Nottingham, Sheffield
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Figure 8: All Pharmacies in Birmingham with a 400m buffer zone
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marker may indicate more than one Pharmacy based at the same grid reference. A full table of Pharmacies
and services provided (as detailed within this report) can be found in the Appendices.
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Figure 9- Map of all Birmingham pharmacies showing deprivation level at Lower Super Output Area (LSOA) level

All Birmingham Pharmacies
over Deprivation

Deprivation in Birmingham o

IMD 2010

www.gov.uk/goveri p g privation-2010

| ERRURCE
B2 o 591
B s o 542
B 413 o 478
k3610413
P 264 10 336

3.
Sutton -
Four Oaks

Sutton
New Hall

20.8 to 26.4
16.8 to 20.8
8.6 to 16.8
0 to 86
St O HodgeHiII
®  All Birmingham Pharmacies o O A0
Source: Birmingham Solihull and (‘Was"‘"g"’ Heath)
the Black Country NHS England / o) i O~ O

o
® Longbridge

Produced by Birmingham Public Health Information & Intelligence (Dec 2014)
© Crown copyright and database rights 2014 Ordnance Survey 100021326

Please note: this map (and all maps contained in this report) is for illustrative purposes only and each marker
indicates a geographical location on the map based on easting and northing grid references. Therefore one
marker may indicate more than one Pharmacy based at the same grid reference. A full table of Pharmacies
and services provided (as detailed within this report) can be found in the Appendices.

29



Pharmaceutical Needs Assessment 2015 Birmingham Health and Wellbeing Board

The provision of pharmacies appears to be good for all wards in Birmingham. However, Sutton Four
Oaks, Sutton New Hall, and Edgbaston appear to have less provision but on further examination
these can be explained:

e Sutton Four Oaks contains a large park area with very few residential properties in the
western and southern part of the ward. The density of residential streets is also low in the
northern part of the ward, north of the B4151 (Mere Green Road & Slade Road).

e Sutton New Hall has a low density of housing and residential roads compared to the rest of
Birmingham, particularly in the eastern part of the ward.

e Edgbaston is home to a major hospital, major university, and student accommodation. Itis
also one of the most affluent suburbs in Birmingham, with few commercial centres. There
are pharmacies on the border of Edgbaston with Selly Oak, Harborne, Ladywood, and
Sparkbrook.

It is clear from the map that the concentration of pharmacies is greatest in the central part of
Birmingham, which is unsurprising. These are also the wards with greatest deprivation and greatest
ethnic diversity.

The number of pharmacies in the city as a whole can be compared to national averages. A simple
way to show this is to calculate the number of pharmacies per 100,000 population. Figure 11 shows
how Birmingham compares with other areas in the West Midlands®.

?® NHS Information Centre. General Pharmaceutical Services in England 2002-2003 to 2011-12, PCT level
appendix. http://www.ic.nhs.uk/pubs/pharmserv1112 [accessed 04/12/2012]
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Figure 10 — Number of pharmacies per 100,000 population in the West Midlands Region28
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With 27.4 pharmacies per 100,000 population Birmingham appears to have more pharmacies per
capita than most other areas in the West Midlands. Birmingham also has more pharmacies than the
overall West Midland (23.1 per 100,000) and England (21.6 per 100,000) figures. Figure 11 also
shows that across the Midlands urbanised areas appear to have more pharmacies per capita than
rural areas.

When compared to the seven other ‘Core Cities’” across England, Birmingham again has a higher
number of pharmacies per 100,000 population than six of these cities and is second only to Liverpool
(Figure 11).

» Birmingham, Bristol, Leeds, Liverpool, Manchester, Newcastle, Nottingham, Sheffield
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Figure 11 — Number of pharmacies per 100,000 population in the 8 English ‘Core Cities’
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5.3 Opening Hours

5.3.1 All pharmacies

The opening times of all pharmacies operating in Birmingham (accurate to August 2014) can be seen
in Appendix 6. All pharmacies are required to open for at least 40 hours per week (core hours).
Though these hours can be distributed through the week discretionally, the vast majority operate
within or near regular working office hours (between 08:00 and 19:00, Monday to Friday). All
pharmacies must apply to the NHS England if they wish to change their opening times, with a 90 day
notice period.

5.3.2 100-hour pharmacies amend

100-hour pharmacies are required in their contracts to be open and able to provide essential
services for at least 100 hours per week. The core hours are 100 hours per week. Since September
2012 these pharmacies were no longer commissioned. Pharmacies do not need a 100-hour contract
to open for longer than 40 hours per week, instead existing community pharmacies can extend their
opening hours by adding supplementary hours to their 40 core hours if they so wish. In order to do
this NHS England needs to be given notice of the change in opening hours. Currently 54 100-hour
pharmacies operate in Birmingham. The locations and type of pharmacies open in Birmingham are
shown on the map in Figure 12.
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Figure 12 — Location of all pharmacies in Birmingham, by opening hours
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40 hour pharmacies = regular contract
100 hour pharmacies = pharmacies with a 100-hour contract
Internet pharmacies = pharmacies offering internet only services (no face to face contact)

Please note: this map (and all maps contained in this report) is for illustrative purposes only and each marker
indicates a geographical location on the map based on easting and northing grid references. Therefore one
marker may indicate more than one Pharmacy based at the same grid reference. A full table of Pharmacies
and services provided (as detailed within this report) can be found in the Appendices.
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It is important to note that the geographical placement of 100 hour pharmacies appears to be
clustered in the centre of the city, with little presence in the southern wards. This is unsurprising as
these pharmacies were not placed strategically or in-line with any commissioning objectives; rather
many are located in large stores which already had long opening hours. The vast majority of
pharmacies in Birmingham work on a regular community pharmacy contract.

5.3.3 Saturday opening hours

216 of the 301 (72%) of pharmacies in Birmingham are open at some point on Saturdays, with many
providing services only for the morning. There is provision for pharmacy services across Birmingham
on Saturdays. Table 6 shows the number of pharmacies open on Saturdays and Sundays.

Table 6 — Pharmacies open on Saturdays and Sundays

Number of Open on Remaining open after (Saturday): Open on Unknown
pharmacies Saturday Sunday opening

hrs

1pm 3pm S5pm 7pm
301 216 166 153 137 73 80 2

5.3.4 Sunday opening hours

79 of 301 (26%) of all pharmacies in Birmingham open on Sundays. Pharmacies based within large
stores (over 280 square metres) are legally bound by Sunday trading regulations and can only open
between 10:00 and 18:00, for a maximum of 6 consecutive hours®®. Table 6, above, shows the
number of pharmacies open at any point on Sundays.

5.3.5 Bank Holiday provision

On public holidays and out of hours, medical care is provided by the Badger Out-Of-Hours (OOHs) GP
service. The service currently covers Birmingham and normally operates 18:30pm to 8.00am
Monday to Friday, and all day Saturday, Sunday and public holidays. Badger clinics (Birmingham and
District General Practitioner Emergency Rooms) are aware of pharmacies that are open and
dispensing during these hours. Pharmacies also operate on a rota system on Bank Holidays. The
Bank Holiday rota is also posted on NHS Choices for the general public.

30 Trading hours for retailers: the law. https://www.gov.uk/trading-hours-for-retailers-the-law [accessed
04/06/2014]
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Conclusion for opening hours

There is a good geographical distribution of pharmacies across the city. During and around regular
working hours (08:00 to 19:00), provision of pharmaceutical services in the city is very good.

Pharmaceutical services are accessible during weekends with 71% of pharmacies open on Saturday
and 137 (45%) opening past 17:00 on Saturdays. 80 pharmacies (26%) are available at any point on
a Sunday.

5.4 Distance-Selling pharmacies

There are 11 pharmacies in Birmingham that are contracted to provide pharmacy services via the
internet or mail. These are pharmacies that must adhere to all regulations concerning other
pharmacies; the only additional stipulation is that they are not permitted to provide essential
services dispensing face to face. These pharmacies are required to provide services to patients in
the whole of England. These pharmacies will not be considered in this report, but are identified in
Appendix 6.

Conclusion for distance-selling pharmacies

Distance-selling pharmacies provide pharmaceutical services nationally and so are beyond the
remit of this PNA. Future PNAs should monitor the activity of such pharmacies to see if they could
be utilised to provide non-essential services for the Birmingham population.

5.6 Essential Services

5.6.1 Dispensing
Each pharmacy in Birmingham dispenses 5379 items per month on average, which is 15.4% lower
than the West Midlands Median of 6359 (Figure 13).

This could be the result of having a considerably higher number of pharmacies than other localities
(see Figures 11 and 12). This would imply that the pharmacies currently providing services have
some capacity to provide services to more people. The lower number of prescriptions dispensed
may also be a function of the younger age profile within the city, with younger people possibly
having a lower burden of disease and thus requiring fewer medicines; however without further
research into this, it is not possible to determine the true reason.
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Figure 13 — Prescriptions dispensed per pharmacy per month in the West Midlands
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5.6.2 Cross border dispensing

The city is densely populated, and as a major part of the West Midlands conurbation, shares borders
with the metropolitan areas of Solihull, Dudley, Sandwell, and Walsall. Pharmacies that dispense a
large number of prescriptions for Birmingham residents are a potential source of pharmaceutical
services for our patients. There are a range of community pharmacies accessible near the borders
with Birmingham and it is likely that residents of Birmingham have prescriptions dispensed in these
areas, and also that residents from outside the city utilise Birmingham’s pharmacies. Further work
to establish the extent of cross border dispensing should be undertaken.

5.6.3 Appliances

Appliances can be dispensed by any pharmacy or appliance contractor. They can be broadly
categorised as stoma appliances, incontinence appliances, and dressings. Birmingham currently has
2 appliance contractors that provide appliances (See Appendix 7).

5.6.4 Choice

As well as adequate provision of services, it is important to provide a reasonable choice of pharmacy
to the population. Within the city, there appear to be a number of pharmacies within or close to all
population centres, including a generally wide spread of 100-hour pharmacies. For those that

36



Pharmaceutical Needs Assessment 2015 Birmingham Health and Wellbeing Board

require a pharmacy outside regular hours, there are many pharmacies that provide services until late
in the evening and at weekends.

Conclusion for essential services

Essential services (mainly dispensing of medications) are fundamental services for the population.

These services appear to be accessible for the majority of the cities’ population both
geographically and at different times of day. There are no gaps in the provision of core services for

our population.
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5.7 Advanced Services

5.7.1 Maedicines Use Review (MUR)

The provision of MURs in Birmingham has increased over the past 5 years®. Over 85% of
pharmacies in the city provide this service. Figure 14 shows how Birmingham compares with the
other Core Cities.

Figure 14 — Mean number of MURs per provider for Core Cities in 2011/12
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Source: Health & Social Care Information Centre, 2012-13
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Of the Core Cities, Birmingham pharmacies complete less MURs per year than one might expect. As
the proportion of pharmacies in Birmingham that provide MURs is broadly similar to the other Core
Cities, this again suggests that the higher than average number of pharmacies in the city may
explain the lower average MUR count. An evaluation of the effectiveness of this service would be of
interest.
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5.7.2 Appliance Use Review (AUR)

AURs can be carried out by a pharmacist or a specialist nurse in the pharmacy or at the patient’s
home. AURs should improve the patient’s knowledge and use of any ‘specified appliance’ listed
below®":

a) any of the following appliances listed in Part IXA of the Drug Tariff:

e acatheter appliance (including a catheter accessory and maintenance solution),
e alaryngectomy or tracheostomy appliance,

e an analirrigation system,

e avacuum pump or constrictor ring for erectile dysfunction, or

e awound drainage pouch;

(b) an incontinence appliance listed in Part IXB of the Drug Tariff; or

(c) a stoma appliance listed in Part IXC of the Drug Tariff.

The provision of AURs in Birmingham is limited. A total of 312 AURs were conducted in Birmingham
in 2011/12°%; no updated figures were available from NHS England. Each pharmacy can only provide
a limited number of AURs, linked to the number of appliances it dispenses.

This is also a service that may also be provided in the GP and secondary care setting. As the city’s
older population is projected to increase over the next decade, there will be a need for
commissioners to monitor if the current number of providers in Birmingham (4 pharmacies and 2
appliance contractors) is sufficient to meet demand.

Birmingham also has two cancer centres, whose patients may also require local AUR services. The
first is University Hospitals Birmingham (UHB) NHS Foundation Trust which is one of the largest
regional centres for non-surgical cancer treatment. It has links with surrounding cancer units and
accepts referrals nationally. The second is Birmingham Children’s Hospital (BCH) is one of the largest
specialist UK centres for childhood cancer.

It is also unclear how well advertised the AUR service is to those who may benefit. Without knowing
this, or the demand for such a specialist service, it is not possible to determine if the service is
reaching those that could benefit. The need for pharmacy staff to be trained to provide such a
service may be a barrier to wider implementation of the service.

5.7.3 Stoma Appliance Customisation (SAC)

A stoma (or ostomy) is a surgically created opening on the abdomen which allows stool or urine to
exit the body. The service involves the customisation of a quantity of more than one stoma
appliance, based on the patient’s measurements or a template. The aim of the service is to ensure

** Pharmaceutical Services Negotiating Committee website: Appliance Use Review (AUR)
http://psnc.org.uk/services-commissioning/advanced-services/aurs/ (accessed 257094
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proper use and comfortable fitting of the stoma appliance and to improve the duration of usage,
thereby reducing waste.

During 2011/12, 50 pharmacies provided a total of 29,243 SACs in Birmingham; no updated figures
were available on a local authority level. The service is designed to help ensure an appropriate and
comfortable fitting stoma for patients. There is no upper limit on the number of SACs a pharmacy
can conduct. People receiving stomas may also access a stoma nurse from secondary care for advice
or guidance regarding their stoma. There are a range of pharmacies that provide SACs across the
city.

Conclusion for advanced services

Advanced services are viewed as relevant services for the city.

The provision of MURs appears to be good for the whole city. There may be capacity for
pharmacies to conduct more MURs, and for more pharmacies across the city to provide the
service. This could be demand- or pharmacist-led.

Although a specialist services, commissioners should explore whether there may be scope for
more existing pharmacies to provide AURs and SACs, particularly those located in parts of the city
that have older populations. Pharmacies in the city are free to choose whether they should
provide such services.
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5.8 Enhanced Services and Locally Commissioned Services

5.8.1 Minor Ailment Scheme (MAS)

The MAS is designed to allow minor health problems® to be dealt with by a pharmacist rather than a
GP, and emerged from the ‘Pharmacy in England: building on strengths — delivering the future’ White
Paper®. The scheme is designed to promote and empower patients to self-care when suffering from
a minor ailment. Patients exempt from paying prescription charges can access self-care advice for
the treatment of minor ailments and, where appropriate, can be supplied with over the counter
medicines without the requirement to attend their GP practice for an appointment. The scheme is
offered as a quicker alternative for patients, however, patients are at liberty to refuse the service
and continue to access healthcare in the same way as they have done previously. It also allows GPs
to focus on more complex and urgent care needs>.

The scheme allows pharmacists to provide medicines from a defined formulary for minor ailments;
any patients who would not normally pay for prescriptions are also exempt from paying for these
medications. Table 7 shows the increase in consultations in pharmacies offering MAS; no updated
figures were available from NHS England.

Table 7 — Number of consultations in pharmacies providing MAS, by year

Year No. consultations

2011/12 4940
2010/11 4288
2009/10 3522

In Birmingham, the service is provided by 97 pharmacies. Figure 16 shows the location of the
pharmacies providing the MAS in Birmingham. Historically this service was only commissioned in
central and southern wards, which after the merging of Birmingham’s three PCTs has resulted in an
inequitable service across the city, particularly with the socioeconomically deprived wards in the
eastern part of Birmingham, where the service may be of greatest use. However, it is not possible to
determine gaps in the service as other non-pharmacy services may have been introduced to meet
this same need. This imbalance of the MAS service in Birmingham is in need of review within the
context of existing pharmacy provision, especially at a time when the Urgent Care system is also
under review.

A pilot scheme that may over time re-dress this imbalance is the Community Pharmacy MAS pilot
scheme (referred to as "Pharmacy First”) that was launched in October 2014. The pilot currently
operates across Birmingham, Wolverhampton, Sandwell and parts of Dudley, it covers a combined
GP registered population of 1.46 million patients and is delivered in 192 Community Pharmacies (97
in Birmingham) as a Local Enhanced Service. An early evaluation of the first 3 months suggests that

3 Acute cough, Athlete's Foot, colds, congestion, constipation, cough, diarrhoea, earache, acute fever, flu, hay
fever, acute headache, head lice, nappy rash, mouth ulcers, sore throat, sunburn, temperature, vaginal thrush,
dyspepsia.

3 Pumtong S, Boardman HF, Anderson CW. A multi-method evaluation of the Pharmacy First Minor Ailments
scheme. International journal of clinical pharmacy. Jun 2011;33(3):573-581.
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when placed in Community Pharmacies this service represents better value for money than
alternative NHS settings (such as GP, Walk-in Centres, Out of Hours and Emergency Services).

Conclusion for MAS

MAS is considered a relevant service.

Due to historical commissioning practices, across the city there are gaps in provision of this service
in the eastern and northern parts of the city; provision in the south is also patchy. The value of
such a service in these areas is should be factored into any commissioning decisions, particularly
taking into account the deprivation of the locality being reviewed, and current services provided
from non-pharmaceutical providers. Suitable links should be made with changes to the Urgent
Care system.

Outcomes of the Pharmacy First Pilot should be monitored and evaluated.
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Figure 15 — Location of pharmacies providing MAS
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5.8.2 Smoking cessation

Smoking cessation services (also known as Stop Smoking Services or SSS) have been formally
provided through pharmacies for a number of years. The service is commissioned by Public Health
as part of the wider SSS, which operates through GPs, pharmacies, and specialist ‘stop smoking’
clinics.

Smoking remains one of the largest contributors to avoidable mortality nationally. According to the
latest Public Health Outcomes Framework indicator, smoking rates in adults in Birmingham (17.5%)
are similar to the England average (19.5%)*'. Smoking prevalence is not uniform within Birmingham,
however, with central and deprived areas having a higher prevalence than less deprived areas®.

SSS in pharmacies is recommended by the National Institute for Health and Clinical Excellence
(NICE)*. Pharmacists in particular are advised to target mothers of young children that smoke as
part of the guidance. 136 pharmacies in Birmingham are commissioned to deliver SSS. Figure 17
shows the location of these pharmacies in Birmingham, with each ward shaded according to
estimated local smoking prevalence. Services in pharmacies appear to be provided in wards where
smoking prevalence is higher than the city’s average, which is where services are needed the most.

Birmingham City Council is currently undertaking a Service Review of Lifestyles Services (including
SSS) which will impact the placement of SSS in pharmacy and other providers. Current provision of
SSS through pharmacy and other primary care services (GP practices) provides good coverage for the
city (see figure 16).

Conclusion for SSS

SSS are a necessary service, as they play a key role in reducing one of the biggest harms to health
in the city.

There appears to be good provision of this service across the city.

** The network of Public Health Observatories. Public Health Outcomes Framework for Birmingham, 2012.
http://www.phoutcomes.info/ [accessed 11/09/2014]

» Spencer-Jones, C (2009). Tobacco Control National Team — Visit to Birmingham [PowerPoint Presentation].
South Birmingham Primary Care Trust. Delivered September 2009.

% Smoking Cessation Services. NICE Public Health Guidance PH10. http://publications.nice.org.uk/smoking-
cessation-services-ph10 [accessed 30/01/2013]
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Figure 16 — Location of pharmacies providing smoking cessation services in Birmingham
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and services provided (as detailed within this report) can be found in the Appendices.
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5.8.4 Needle exchange and supervised consumption

Needle exchange is a service commissioned by Public Health that enables injecting drug users (IDUs)
to dispose of used needle or other injecting equipment, and obtain sterile injecting equipment for
personal consumption. Service users also use these periods of contact to learn about safe injecting
practice, and may be a pathway to further care or rehabilitation. There is good evidence that needle
exchange services are effective in reducing harm®’.

The needle exchange programme is categorised as a ‘harm reduction’ service, in this case reducing
the risk of blood-borne infections in IDUs*®. Figure 17 shows the locations of the 81 needle
exchanges (pharmacy based) in Birmingham. Needle exchanges appear to be appropriately placed,
when using the numbers of people in drug treatment as a proxy indicator for the number of IDUs. It
is important to note that in addition to pharmacy, a number of additional service providers are
commissioned to deliver this service across the city. Pharmacy provision therefore appears to be
well distributed and sufficient for the city.

Supervised consumption is also commissioned by Public Health, and ensures that those prescribed
methadone (or other substitute therapy) can obtain and take the medication safely, under direct
supervision of the pharmacist. There is evidence that this method of treating people with heroin
addiction is effective, and it is approved by NICE*, though there is a body of opinion that disagrees
with its use®. Figure 18 shows the locations of the 109 supervised consumption premises in
Birmingham. Overall, there appears to be good coverage of the majority of the city, including areas
where the highest number of Opiate and Crack Users (OCU) are thought to reside.

Again, there is currently a review of Substance Misuse services across the city and Birmingham
Public Health will no longer directly commission services in pharmacies. As yet we have no
information as to whether these services will be affected in pharmacies.

% Needle and syringe programmes. NICE public health guidance PH 18. Feb 2009.
http://www.nice.org.uk/nicemedia/live/12130/43301/43301.pdf [accessed 29/01/2013]

% Birmingham Drug and Alcohol Action Team. Needle Exchanges.
http://www.bdaat.co.uk/page.php?pid=49&mid=53 [accessed 04/12/2012]

** Methadone and buprenorphine for the management of opiod dependence. NICE technology appraisal
guidance 114. Jan 2007. http://www.nice.org.uk/nicemedia/pdf/TA114Niceguidance.pdf [accessed
06/06/2014]

0 Robertson J, Daniels A (2012). Methadone replacement: tried, tested, effective? Journal of the Royal
College of Physicians Edinburgh. 2012;42:133-8.

http://www.rcpe.ac.uk/journal/issue/journal 42 2/controversy.pdf [accessed 06/06/2014]

46


http://www.nice.org.uk/nicemedia/live/12130/43301/43301.pdf
http://www.bdaat.co.uk/page.php?pid=49&mid=53
http://www.nice.org.uk/nicemedia/pdf/TA114Niceguidance.pdf
http://www.rcpe.ac.uk/journal/issue/journal_42_2/controversy.pdf

Pharmaceutical Needs Assessment 2015 Birmingham Health and Wellbeing Board

Conclusion for needle exchange and supervised consumption

Both these services are considered necessary.

Supervised consumption, along with needle exchange, remain key programmes for the prevention
of harm in the city, especially in our vulnerable populations. Both services appear to be located
appropriately.

Both services are monitored by Birmingham Public Health to see if any or part of these services
should be commissioned further or reconfigured according to local need. The current review of
Substance Misuse services may impact the provision of these services.
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Figure 17 — Location of pharmacies providing needle exchange services
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Figure 18 — Location of pharmacies providing supervised consumption
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Please note: this map (and all maps contained in this report) is for illustrative purposes only and each marker
indicates a geographical location on the map based on easting and northing grid references. Therefore one
marker may indicate more than one Pharmacy based at the same grid reference. A full table of Pharmacies
and services provided (as detailed within this report) can be found in the Appendices.

5.8.5 Emergency contraception

Emergency Hormonal Contraception (EHC) is provided to women that believe they are at risk of
becoming pregnant. EHC is generally effective in the first 72 hours post-intercourse, though it is
more effective the earlier it is taken. The service commissioned by Birmingham Public Health for
those aged 13-21 years, who can receive it free of charge in pharmacies. This provision is in addition
to GPs, specialist contraceptive clinics, and GUM clinics.
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The aim of the service is to provide safe and simple access for this population, who may otherwise
be reluctant to do so. In the absence of clear evidence of effectiveness, the service was introduced
to help reduce the number of teenage pregnancies in the city.

Teenage pregnancy rates have dropped and in 2012 Birmingham had an under-18 conception rate of
30 per 1000 females aged 15-17 years, which was higher than the England rate (27.7 per 1000)*'.
There exists wide variation across the city with the majority of conceptions occurring in the
immediate north and southern edges of the city. Birmingham has a higher than average level of
repeat abortions.

A total of 138 pharmacies provide the service in the city, seen in Figure 19. There appears to be a
good geographical spread of providers across the city. In addition to pharmacies, free EHC is
available from:

eGP surgery that provides contraception

e contraception clinic

e asexual health clinic

e some genitourinary medicine (GUM) clinics

e some young people's clinics

e most NHS walk-in centres and minor injuries units
e some Accident & Emergency departments

These are commissioned services, but pharmacies have the option of providing EHC privately and so
will not be included in this report. Pharmacies commissioned to provide the service appear to be
well located, in areas where the teenage pregnancy rate is at its highest in Birmingham.

As Birmingham has a number of universities, commissioners should also ensure that existing
pharmacies are able to provide this service in areas that are highly populated by students.

The city’s Sexual Health Services are currently undergoing a Service Review, which will impact how
sexual health services (including EHC) are provided across Birmingham.

Conclusion for emergency contraception

EHC is considered to be a necessary service for the city, and is available free for 13-21 year olds at
a wide range of pharmacies in Birmingham.

Considering all providers, there are no gaps in the provision of this service, and localities with the
highest teenage conception rates in Birmingham have generally good provision.

The current review of Sexual Health services may impact the provision of these services.

*! Sexual and reproductive health profiles. Public Health England.
http://fingertips.phe.org.uk/profile/sexualhealth/data#gid/8000058/pat/6/ati/102/page/0/par/E12000005/ar

e/E08000025 (accessed 09/09/14)
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Figure 19 — Location of pharmacies providing Emergency Contraception
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5.8.6 Dermatology dispensing

There are 2 pharmacies in the city that dispense specialist dermatology medications in the city. This
service allows people that attend community-based dermatology clinics to receive appropriate
medications in a nearby community pharmacy. In particular, oral retinoids can be dispensed, which
may be used in the treatment of acne or psoriasis.

The 2 pharmacies are located near to the 2 community dermatology clinics in the city (Figure 20), at
the following locations:

e Woodgate Valley Health Centre, 61 Stevens Avenue, Woodgate Valley, Birmingham, B32
3SD. Clinic every Monday morning.

e Greenridge Surgery, 671 Yardley Wood Road, Billesley, Birmingham, B13 OHN. Clinics every
Tuesday and Thursday.

The service is therefore located appropriately.

Conclusion for dermatology dispensing

This service is considered a relevant service, and provision is adequate in the city. Should further
community-based clinics be commissioned, this service can be developed accordingly.
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Figure 20 — Location of pharmacies providing enhanced dermatology dispensing
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5.8.7 Advice to residential and nursing homes
This service is designed to assist patients and staff at care homes in the appropriate administration
and use of medications. The formal aims relate to:

e The proper effective ordering of drugs and appliances for the benefit of residents in the care
home

e The clinical and cost-effective use of drugs

e The proper effective administration of drugs and appliances in the care home

e The safe and appropriate storage and handling of drugs and appliances

e The recording of drugs and appliances ordered, handled, administered, stored and the safe
disposed of patient medicines

There are 9 pharmacies in the city providing this service to care homes with and without nursing
care (see Table 8). Most of these providers are in or near the centre of the city (Figure 21).
Pharmacists visit each establishment once per quarter to provide the service. Each pharmacy may
provide services to more than one home, but are indicated on Figure 22 as a single dot.

There is evidence to suggest this approach can be effective in reducing medication waste (and
costs)*>* although there is less evidence regarding changes in clinical outcomes including morbidity

and mortality.

GPs can provide similar services (such as medication reviews) to care homes. Thus, the impact of
introducing this service to homes that already receive such a service from a GP may be limited. Care
homes and pharmacies in the city that are not covered by this service (particularly those in the north
and south), could be approached by the commissioners to see if such a service may be beneficial.

The city has developed the Better Care Fund (BCF), which for older people will focus on creating new
forms of joined up care and support in our communities, new ways of preventing the impacts of
ageing and long term conditions, alongside early identification of need and deterioration and better
responses in a crisis. It will also ensure resources are placed around needs of individual rather than
organisations. These developments are ongoing and BCF plans may be impact how this service is
provided in pharmacies.

* Furniss L, et al (2000). Effects of a pharmacist's medication review in nursing homes. The British Journal of
Psychiatry. http://bjp.rcpsych.org/content/176/6/563.full [accessed 06/06/2014]

* Roberts M, et al (2001). Outcomes of a randomized controlled trial of a clinical pharmacy intervention in 52
nursing homes. British Journal of Clinical Pharmacology.
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Conclusion for advice to residential and nursing homes

This service is a relevant service. There is less provision across the northern and southern parts of
the city. There is scope to introduce this service for other care homes should commissioners see a

local need and there are existing pharmacies willing to provide it. Current Better Care Fund (BCF)
plans may impact how this service is provided.
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Figure 21 — Location of pharmacies providing advice to local care homes
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Table 8- List of pharmacies that provide advice to the following Care and/or Residential Homes

Code Pharmacy Home Home Type
1 Lloyds Soho Rd The Fountains Care Home
2 Sparkbrook pharmacy Harriet Tubman Rehab Centre Residential home
Oaklands Care Home
Brutons Robert Harvey Care Home
4 Dispharma Ashleigh Court Residential home
Chestnut Lodge Residential home
Perrylocks (Brooklyn/Calthorpe) Care Home
5 Laser Pharmacy Carpenter Place Residential home
Mary Street Residential home
Sharmway Residential home
Norman Power Centre Residential home
Perrylocks (Lawrence/Perrywell) Care Home
Rx Pharmacy Albion court Care Home
Nechells pharmacy Florrie Robbins House Residential home
Stennards Leisure Home Residential home
Reminiscence Neigh Residential home
Claire Court Care Home
St Clements Care Home
Marks Lyndel Homes Residential home
9 Noor Shirwin Court Home Residential home
Meadow Lodge Home Residential home
Bournedale House Residential home

(Source: NHS England, Aug 2014)

5.8.8 Palliative care access
The palliative care drugs access service is commissioned to:

e Hold agreed stocks of Specialist Palliative Care Drugs (SPCD)

o Allow timely access to specialist palliative care drugs during extensive pharmacy opening
hours including into the evening 7 days per week in a variety of locations

e Signpost to alternative providers of the service where, in exceptional circumstances, the
required specialist palliative drugs cannot be supplied in a timely fashion

e Meet the needs of the healthcare professionals and other service users (e.g. Palliative Care
Team, carers, patients) who require access to this service

e Enhance the care and safety of palliative patients with regards to treatment

This service is especially important as it enables patients who are being treated palliatively, to die at
home if they wish to do so. There are 17 pharmacies in Birmingham that provide this service, with a
good geographical spread across the city (Figure 22).

In addition to pharmacies, a number of existing non-pharmacy services have been commissioned
historically in primary care, secondary and community health care, and also with hospices and third
sector providers.
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In terms of pharmacy provision, only 12 of the 17 pharmacies that provide the service in Birmingham
are open 7 days a week, and 4 are available 6 days per week. As well as ensuring current providers
of the service are open when needed, there may be scope for more of the city’s current pharmacy
contractors to provide this service so that there is easier access for the population. This is especially
true in the northern and southern parts of the city, where there are a higher proportion of older
people that may have particular use for the service. As the city’s older population increases in
number this service may require review.

A new strategy is currently out for consultation and sets out plans for an Integrated Palliative and
End of Life care system across Birmingham™. A service review is currently underway in order to
ensure service provision can meet need. Pharmacy provision of this service is being linked to this
new integrated care system.

Conclusion for pharmacy palliative care service

This is considered a necessary service.

The service is provided in many parts of the city. The current service review should ensure
provision meets demand across the city.

This service should be aligned with the city’s plans for an Integrated Palliative and End of Life care
system across Birmingham that is currently in development.

* Draft Integrated Palliative and End of Life Care Commissioning Strategy for Birmingham (2014/15 —
2017/18). Birmingham Cross City and South Central CCGs. NHS.
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Figure 22 — Location of pharmacies providing palliative care specialist medicines
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6. CONSULTATION AND ENGAGEMENT

Engagement Summary

PHARMACY ENGAGEMENT

e 292 Pharmacies in Birmingham were invited to take part in this Questionnaire. At survey close
on 14 July 2014, 203 questionnaires were submitted via BeHeard (on-line survey) and through
meetings between the LPC and Pharmacies.

e The questionnaire was based on current service provision and staff competency (qualification,
training) and does not allow for additional commentary. However, it is clear from the responses
that many of these Pharmacies are willing to provide more or additional public health services
providing they received adequate funding and training.

Access

Overall, Pharmacies offer core opening hours between 9am-5pm, with some Pharmacies offering
slightly extended services to 6pm or 7pm, such as Boots and IntraPharm. Only a few Pharmacies
offered late night opening hours (Canon Hill Pharmacy, some branches of Boots, Pak Pharmacy,
Twilight Pharmacy, Shifa Pharmacy, and Advance).

Facilities

o 94% of Pharmacies stated they had consultation facilities, with 83% stating they had wheelchair
access. 90% stated these were closed rooms. It is unclear what the definition of a closed room
is and this may include areas that have partitions as walls which may not reach the ceiling, and
therefore provide less privacy.

e Additionally, only 50% of Pharmacies stated they had hand washing facilities in the room, and
even less (40%) stated they had toilet facilities available. This will be a consideration for some
screening tests, for example diabetes, where urine samples are needed.

Electronic Prescription Services

Majority (79-96%) of Pharmacies appear to be EPS (release 1 and/or release 2) enabled.

Services Provided

e Response to “dispensed appliances” was positive with a large proportion offering the service.
However, provision of Advanced Services was mixed — both MUR and NMS services were well
represented. However, AURS and SACS were both under represented with over a third of
Pharmacies stating they did not offer these services and were not intending to provide.

e Enhanced Services also fared poorly with up to 3% of Pharmacies currently providing enhanced
services under contract with CCG, Local Authority or Area Team. However, up to 79% of
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Pharmacies were willing to provide these services if commissioned. Disease Specific Medicine
Management Services were also similarly represented.

e Pharmacists showed a willingness to provide Vaccination and Screening Services if
commissioned to do so (up to 89%). However, both these groups had the highest proportion of
Pharmacies not able to provide these services (Vaccinations 4-7.3%; Screening 4.7-11.4%) which
will need to considered in future commissioning.

e 88% pharmacies were able to provide gender appropriate services if requested (female staff
available for female patients and vice versa).

Staff and Brief Interventions

e 96% of respondents promote healthy lifestyles outside the services they are contracted to
provide; however 47% did not respond when asked if they felt supported in this area. Taken in
conjunction with the results of the public questionnaire, this may imply that pharmacies may
require additional support and guidance in providing brief interventions on public health topics

e Suggestions for future support included better and more frequent training, and a training
induction pack for each new campaign. This pack may also be useful in ensuring a consistent
standard of delivery and ensure accurate and adequate information is passed to the user.

PUBLIC ENGAGEMENT

The questionnaire was launched on the Birmingham BeHeard website on 10 June 2014 and closed
on 14 July 2014.

e Atclose, there were 143 responses recorded on Birmingham BeHeard (including postal entries
added manually (verbatim) by Public Health). An additional 37 questionnaires were received
after the deadline and comments incorporated into the review where appropriate.

e Comments expressed in this survey show Pharmacies are well valued and used by the local
communities. However, local knowledge of which services are available and where is
inconsistent and patchy. Better promotion of services, including free and chargeable.

e Access to Pharmacy is good, with disabled access being available. However parking difficulties
have been cited as an area of concern. It will be especially difficult for town centre Pharmacies
where on- and off-road parking may be restricted. Prescription collect and delivery services may
be useful to address this area.

e Location is also important. Close to the surgery or work place are of particular interest and
longer opening hours, both in the morning and evening, to accommodate those at work and
those with late appointments at surgeries, will continue to be important. 62% of respondents
did not use a single regular pharmacy; 38% used one pharmacy and 54% used 3, 4 or more
pharmacies.
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e There is a variety of comments concerning Pharmacy staff knowledge and customer service —
from being friendly and helpful, to being obstructive and refusing medication. There is obviously
more work to be done in this area.

e Several comments referred to confidentiality. In particular, stating your name and address when
collecting prescriptions. Consideration should be given to how prescriptions can be dispensed
whilst preserving the confidentiality of a patient.

Consultation Summary

e Online consultation of this report was undertaken for 60 days. Consultation began on Friday
10" October 2014 and ended on the Monday 8" December 2014.

e The link to the consultation was widely disseminated and organisations that were specifically
mentioned in the PNA guidance were contacted with information of the consultation.

e All responses are detailed in Appendix 4

Actions taken:
e Views of respondents were incorporated into the report.

e The most detailed response resulted in the most amendments as a result of discussions with
the steering group; the main changes were:
o Enhanced and locally commissioned services were split up throughout the report
and explained clearly.
The New Medicines Service was added as an Additional Service.
The Healthy Living pilot is not a commissioned service across the city, therefore this
was not included in the report.

Other respondents

Respondent A

In addition to the online responses detailed above, a response was received in person. The main
recommendations were:

e to add a new map with the geographical locations of all pharmacies and GP practices (see
figure 6).

e To mention that according to the maps in the report current pharmacy provision in
Washwood Heath, north Nechells and Sheldon should be investigated, considering levels of
deprivation (used as a proxy of need).
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e No new pharmacies are needed in Birmingham

Actions taken:
This response led to an updating of the map mentioned. Further maps were created to focus in on
the geographical area mentioned, and two points were raised:

» A number of pharmacies denoted on the maps by a single dot were in fact several
pharmacies that shared the same map co-ordinates. As a result of this finding a caveat has
been added to the report (see section 3.6) that points out that the maps in the report
denoting location of pharmacies using dots are for illustrative purposes and one dot may
represent more than one Pharmacy in that location.

» On closer inspection the area bordering North Nechells and Hodge Hill is dominated by a
large leisure and entertainment complex (Star City), a number of business parks and
warehouses and the M6 motorway that leads onto the spaghetti junction. This may, in part,
explain the presence of fewer pharmacies in this area.

» North Nechells has an Essential Small Pharmacy (ESP). These are some distance from other
pharmacies, have a low volume of service users, and are in an area of deprivation but whose
presence is considered essential to the area. ESPs currently receive “top up” funding which
are directly related to dispensing volumes.

» Location of pharmacies is determined by prospective contractors and not commissioners of
pharmacy services.

Respondent B

Three points were raised by another respondent via e-mail:

1. There is an admission in the consultation documentation that MURs are evidence-free. The
LMC believes therefore that these should immediately be decommissioned.

2. There is as yet no evidence on the effectiveness of minor ailment schemes in the city
effectively reducing general practice workload. The opposite may indeed be the
case. Please ensure that evidence confirming the reduction of general practice workload is
forthcoming from the current roll-out, otherwise the scheme should be decommissioned.

3. Aneed for the current pharmacy flu vaccination “pilot” scheme was not identified in your
previous PNA. The pilot was shambolically introduced without consultation with GP
practices and has had numerous, entirely predictable, indeed inevitable, unintended
consequences for them and their vaccination campaigns, jeopardising the delivery of this
vital service through GP practices. It should be immediately withdrawn and not repeated; it
is untenable that a pharmacy scheme could ever “compliment” as opposed to compete with
a holistic GP led service and would never be in patients’ best interests.

63



Pharmaceutical Needs Assessment 2015 Birmingham Health and Wellbeing Board

Actions taken:

Medicines Use Review

MURs are in fact an advanced service which is commissioned nationally and cannot be
decommissioned locally. The wording of this section was therefore amended.

Minor Ailment Scheme

The positive contribution of MAS schemes in community pharmacy in terms of reducing workload
pressures across General Practice and Urgent and Emergency care have been recognised in a
number of NHS England publications, as well as guidance published by the British Medical
Association in January 2015 (Quality First: Managing workload to deliver safe patient care).

As the local MAS (Pharmacy First) pilot began in October 2014 all data on the service is now being
captured electronically and evidence of its effectiveness will be available once the service has been
evaluated.

Flu vaccination pilot

This is the first PNA undertaken for Birmingham, as previous versions were carried out at the PCT
level. The flu pilot has yet to be evaluated and as such no information is available to be included in
this report.
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7. CONCLUSIONS AND RECOMMENDATIONS

CONCLUSIONS

This Needs Assessment provides information regarding the ability of current pharmacy provision to
meet the needs of Birmingham. Birmingham is, overall, a city with a rich cultural and ethnic
diversity, socio-economic deprivation, and poorer health compared to England. The population
distribution is also younger than the country overall. The geographical distribution of deprivation,
ill-health and other such factors is very uneven within Birmingham, with affluent pockets near the
universities and large parkland areas that have a smaller population size.

Over the coming years the population in Birmingham is expected to both age and grow substantially
in numbers. An increase in population size is likely to generate an increased need for pharmaceutical
services, but on a local level changes in population size may not necessarily be directly proportionate
to changes in the number of pharmaceutical service providers required, due to the range of other
factors influencing local pharmaceutical needs.

There are 301 pharmacy providers (as sourced by Birmingham Solihull and Black Country NHS
England), 2 appliance contractors, and no dispensing doctors in Birmingham. All provide essential
services as defined in this document. There appears to be good provision of these services to the
city, with no gaps identified. There are a higher number of pharmacies per 100,000 population than
comparator cities, with good geographic distribution. There are 2 appliance contractors in the heart
of the city that can provide appliances in addition to the pharmacies providing this service. There is
no need for further pharmacies in the city at this time.

Pharmacies’ wider role in improving health

Pharmaceutical services play an important role in helping the HWB and their partners deliver the
desired health outcome for the population of Birmingham. Services that utilise pharmacists rather
than other clinical staff such as nurses or doctors also help with the Health and Wellbeing Board
priority to improve the resilience of our health and care system®

The PNA shows that those pharmaceutical services delivered by the community pharmacies across
the borough are well placed to improve access for patients. Community pharmacists should be
considered when commissioning services as they are in an ideal situation to serve local populations
and to contribute to the wider self-care and prevention agenda.

In order that the public can benefit more widely from the current pharmaceutical services on offer it
is suggested that public promotion of pharmacies is necessary. This is not necessarily a focus just for
the local commissioners and contractors themselves, but should also be addressed by the national
and local pharmacy bodies.

45 Birmingham Health and Wellbeing Board, Health and Wellbeing Strategy
http://hwb.birmingham.gov.uk/health-and-wellbeing-strategy/strategy-on-a-page/ [accessed 06/06/2014]
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Current services across Birmingham

Pharmaceutical provision has increased by 4% from 26.3 pharmacies per 100,000 population in 2011
to 27.4 pharmacies per 100,000 population in 2014. There are 301 pharmacies in Birmingham, with
a reduced provision in the evenings, however 54 pharmacies (17.8%) in Birmingham are contracted
to open for at least 100 hours per week.

There is good provision of pharmaceutical services on weekends, with 216 pharmacies opening at
some point on Saturday, and 137 open past 5pm. 79 pharmacies open for some time on Sundays.

Primary Care Developments

As the new NHS structure is in its third year there will inevitably be some movement of
commissioned services between the new NHS organisations and changes in Local Authority. This has
inevitably led to many services being, reviewed and reconfigured and de-commissioned. As this
document outlines a number of service reviews are currently ongoing and may impact service
provision across the city; these services include sexual health, lifestyles, palliative care services and
substance misuse.

Any potential change to pharmacy services should be based on the population need of the local
areas of which the PNA, along with the JSNA and HWB strategy, is an important document to inform
such decisions.

Conclusion on pharmaceutical provision

Overall pharmacies across the city offer a wide range of services and a good level of access that is
sufficient to meet the needs of the population.

Pharmacies in Birmingham provide a range of locally commissioned services that are appropriate to
the population. Some services may benefit from further development and some of this is currently
underway, for example, due to historical commissioning arrangements, MAS has no presence in
some of the most deprived wards in the city and this service is currently being reviewed by
commissioners. A pilot scheme that may over time re-dress this imbalance is the Community
Pharmacy MAS pilot scheme (referred to as "Pharmacy First”) that was launched in October 2014.
The pilot currently operates across Birmingham, Wolverhampton, Sandwell and parts of Dudley. An
early evaluation of the first 3 months of the pilot suggests that when placed in Community
Pharmacies this service receives high patient satisfaction and represents better value for money
than alternative NHS settings (such as GP, Walk-in Centres, Out of Hours and Emergency Services).

As the city’s younger (0-15 years) and older population (65 years and over) are predicted to increase
over the next 15 years, it is important to ensure appropriate service provision across the city.
Demand for services such as SAC and AUR should be reviewed to ensure good provision, and
services such as advice offered to care/residential homes could also be developed further.
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Whilst this report includes the provision of a number of wider services through pharmacies, a range
of providers may be involved in delivering many of these services to patients. Therefore, further
development or expansion of such services should consider using all providers, not just community
pharmacies, to best meet the needs of patients.

Therefore gaps in services should be addressed to best meet the needs of patients using all
providers — not just community pharmacies. Where further or new enhanced services are being
commissioned these should be done across existing pharmacies.

RECOMMENDATIONS

1. That currently there are sufficient pharmaceutical services to meet the needs of the population.
Birmingham has more pharmacies per person than the national median and higher than many
comparable cities, we may therefore conclude that there is no need for new pharmacies in
Birmingham.

For Commissioners

2. To ensure pharmacy provision is equitable across the city, with services being relevant to key
issues in each ward.

3. For commissioners of statutory and locally defined services to work with pharmacies to increase
awareness of pharmacy services. This would help services to be used more effectively and
contribute to the improvement of the health of the local population.

4. To plan pharmaceutical services for projected demographic changes, for example the expected
increase in young (under 15 years) and a growing elderly population (see Section 4.1.8)

e Service provision should also be reviewed in the event of new housing developments
and new estates.
e  Monitoring of cross-border dispensing
5. To ensure pharmacy services are in-line with wider service reviews and strategies across the city.

For the Health and Wellbeing Board:

6. To ensure there are systems in place to monitor potential changes that will affect the delivery of
pharmaceutical services and have a process in place to decide whether the changes are
significant and any actions needed to be taken.
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For Pharmacists

7. To ensure patients are aware of services that may improve access to services, such as language
services.
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APPENDICES

Birmingham Health and Wellbeing Board

Appendix 1 — Steering Group Membership & Terms of Reference

Name
Wayne Harrison

Hashum Mahmood

Fatumo Abdi

Chris Baggott

Michelle Deenah

Brian Wallis

Janet Smith
John Nicholls
Tom Wedgbury
Sandeep Dhami
Mark Dasgupta
Alima Batchelor

Sajjad Rama

Jonathan Horgan

Helen Baglee

Role
Consultant in Public Health Medicine

Evidence Base Manager

Public Health Registrar (Chair)

Public Health Lead for Liaison and
Assurance

Primary Care Contract Manager

Assistant Contract Manager
(Pharmacy)

Support Worker (Pharmacy)
Cluster Liaison Pharmacist
Secretary

LPC Member

Head of Medicines Management
Medicines Management Lead

Medicines Optimisation Pharmacist

Head of Medicines Management

Member and Volunteer Coordinator
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Birmingham Public Health

Birmingham Public Health
Information Team

Birmingham Public Health

Birmingham Public Health

NHS England

NHS England

NHS England

Local Pharmaceutical Committee
Local Pharmaceutical Committee
Local Pharmaceutical Committee
Birmingham Cross City CCG
Birmingham South Central CCG

Sandwell and West Birmingham
CCG

Csu

Healthwatch Birmingham
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Terms of Reference

Accountable to: Alan Lotinga (Service Director for Birmingham Health and Wellbeing Board)
Chair: Fatumo Abdi

Constitution and Accountability

The Health and Social Care Act 2012 transfers the duty to prepare a PNA from Primary Care Trusts to
Health and Wellbeing Boards (HWB) from April 2013. Each HWB must publish its PNA by 1 April
2015.

Purpose

e Review current Birmingham PNA Overview document (2013) and update as necessary

e Provide advice on how best to integrate/align the PNA to JSNA

e Provide advice and information to BHWB about community pharmacies in the area

e Provide advice and information to BHWB about potential of community pharmacy to
address health inequalities as addressed by JSNA

e Provide leadership in developing a single robust PNA across Birmingham

e Ensure the engagement and involvement of relevant people/bodies in the development of
the PNA

Membership

o Primary Care Contracts Managers

e LPC (Birmingham)

e CCG Medicines Management

e Public Health Project Manager

e Public Health Epidemiologist

e Public Health Consultant

e Representative from BHWB

e Representative from Healthwatch Birmingham
e Minute taker

Members are expected to attend and should not send deputies without permission of the Chair. The
Committee may co-opt/invite other attendees for specific agenda items/ reports.

Frequency of Meetings

The group will meet monthly, or more frequently as required.
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Appendix 2 - The PNA development process

3.5.1 Steering Group

Birmingham Public Health, on behalf of the BHWB, set up a multidisciplinary Steering Group to
oversee the development of a new PNA. The membership and Terms of Reference are shown in
Appendix 1. Representatives from the BHWB, Public Health, NHS England, CCGs, the Local
Pharmaceutical Committee (LPC), the Pharmacy Local Professional Network, Healthwatch
Birmingham and pharmacy contracting were involved. The Steering Group had responsibilities in
delivering the PNA for approval by the BHWB, to assist with commissioning decisions from April
2015.

3.5.2 Stages of development
Figure 23 — Stages of development of PNA

Understand health needs and set health priorities
Review current pharmacy provision
Completed
\JAN

Incorporate the public's views
Synthesise draft Assessment
Amend for final version and approval from BHWB

Figure 1 shows the key aspects of the production of the PNA. Details about each step are given in
Table 9.
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Table 9 — Detail regarding each step of development of the PNA

Step  Activity Data source(s)

1 Collate epidemiological data: -Birmingham JSNA 2012 Summary
-Demographic data (including age structures, sex, -Detailed needs analysis data
ethnicity, deprivation) -Ward profiles

-ONS demographic data
-Health indicators (including smoking prevalence, -Stop Smoking Service data
substance misuse, sexual infections data) -Commissioning data

-Planning data
-Understand health needs and set health priorities -Primary care review

2 Collate service use data: -Contracting and activity data held
-Advanced services locally
-Enhanced services

3 Stakeholder involvement

-Stakeholder steering group (ongoing)

4 Engagement
-Pharmacy questionnaire
-Public questionnaire

5 Produce assessment -Data from Steps 1-3
Describe pharmaceutical providers’ ability to deliver
care that the population needs and wants, with
recommendations for next steps

6 Consultation and amendments -HWB and internal consultation
-Formal consultation on the draft PNA -External consultation
(October and November 2014)

-Analyse consultation feedback and incorporate
findings into the PNA document

-Draft PNA to the HWB for comment

-Final PNA to the HWB for approval and adoption
-Publish PNA

Data for Birmingham

Much of the data, particularly regarding the health of the city, has been collected and published
previously, in the form of ward profiles, the JSNA and its in-depth needs analyses, and national
datasets. Local data in particular, however, is well placed to show where within the city health
needs are greatest. The PNA regulations require geographically defined boundaries to allow
comparison of need and utilisation of services. The use of electoral wards was chosen as the unit of
geography as they are:

= geographically defined
= have stable boundaries
= tend to be uniform in distribution of the population
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The 40 electoral wards are also amalgamated into 10 larger areas called ‘districts’, which are
consistent with current Parliamentary Constituencies. Table 10 shows the 40 wards and
corresponding 10 districts for Birmingham. Figure 24 shows the geographic layout of each of the 40
wards in Birmingham alongside neighbouring local authorities.
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Table 10 - Birmingham electoral wards and corresponding districts

Ward District

Bartley Green

Edgbaston

Harborne

Quinton

Edgbaston

Erdington

Kingstanding

Stockland Green

Tyburn

Erdington

Hall Green

Moseley and Kings Heath

Sparkbrook

Springfield

Hall Green

Bordesley Green

Hodge Hill

Shard End

Washwood Heath

Hodge Hill

Aston

Ladywood

Nechells

Soho

Ladywood

Kings Norton

Longbridge

Northfield

Weoley

Northfield

Handsworth Wood

Lozells and East Handsworth

Oscott

Perry Barr

Perry Barr

Billesley

Bournville

Brandwood

Selly Oak

Selly Oak

Sutton Four Oaks

Sutton New Hall

Sutton Trinity

Sutton Vesey

Sutton Coldfield

Acocks Green

Sheldon

South Yardley

Stechford and Yardley North

Yardley
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Figure 24 — Map of Birmingham showing electoral wards

Birmingham Health and Wellbeing Board
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Process of engagement and consultation

To inform the Birmingham Pharmaceutical Needs Assessment a series of engagement and
consultative processes were undertaken:

Engagement

e A period of public consultation, comprising a web-based questionnaire on needs and
preferences.

e A questionnaire was sent to each of the pharmacies in the city and an electronic version was
made available on-line.

Consultation

The findings from the engagement were incorporated into the draft PNA report (see Chapter 7).
This report then went out for formal consultation for the statutory 60 day period. Responses are
detailed in this report (see Appendix 4).
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Appendix 3 - Maps showing burden of disease in Birmingham
3a: CHD

Emergency Hospital Admissions:
Coronary Heart Disease 2008/09 - 2012/13

Public Health Engand, Hospital Episodes Statistics (HES)
Indirectly age standardised ratio, all ages, persons
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Please note: this map (and all maps contained in this report) is for illustrative purposes only and each marker
indicates a geographical location on the map based on easting and northing grid references. Therefore one
marker may indicate more than one Pharmacy based at the same grid reference. A full table of Pharmacies
and services provided (as detailed within this report) can be found in the Appendices.
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3b: COPD

Emergency Hospital Admissions:
Chronic Obstructive Pulmonary Disease

2008/09 - 2012/13

Public Health Engand, Hospital Episodes Statistics (HES)
Indirectly age standardised ratio, all ages, persons
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Please note: this map (and all maps contained in this report) is for illustrative purposes only and each marker
indicates a geographical location on the map based on easting and northing grid references. Therefore one
marker may indicate more than one Pharmacy based at the same grid reference. A full table of Pharmacies
and services provided (as detailed within this report) can be found in the Appendices.
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3c: Obesity

Percentage of adult population
with Obesity 2006-2008
Public Health Engand

Population aged 16+ with BMI of 30+
modelled estimate 2006-2008
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Please note: this map (and all maps contained in this report) is for illustrative purposes only and each marker
indicates a geographical location on the map based on easting and northing grid references. Therefore one
marker may indicate more than one Pharmacy based at the same grid reference. A full table of Pharmacies
and services provided (as detailed within this report) can be found in the Appendices.
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3d: Stroke

Emergency Hospital Admissions:
Stroke

2008/9 - 2012/13

Hospital Episodes Statistics (HES)
Indirectly age standardised ratio, all ages, persons

B 140 to 210 (25)
B 114 to 140 (23)
U 980114 (27)

87 to 98 (23)
0to 87 (33)

Four Oaks

Sutton Vesey
o o

o ®
(]

e All Birmingham Pharmacies

Source: Birmingham Solihull and Black "a"dsww'. Pe"y serr

Country NHS England (Aug 2014)

East Handswonh

Q) 0)

@

o Stechford &
Yardley, >

North

. (©) o ®
o ) G
) South)Yardley . Sheldon
E O
Quinton Harborne L) ®o,
L d O g
() Springfield ( D)
) Sie D O
[ ] Moseley & %m
Bartley Green Kings H.eath

{ )

Brandwood ()
@ Billesley,
)

Produced by Birmingham Public Health Information & Intelligence (Dec 2014)
© Crown copyright and database rights 2014 Ordnance Survey 100021326

Please note: this map (and all maps contained in this report) is for illustrative purposes only and each marker
indicates a geographical location on the map based on easting and northing grid references. Therefore one
marker may indicate more than one Pharmacy based at the same grid reference. A full table of Pharmacies
and services provided (as detailed within this report) can be found in the Appendices.
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Appendix 4 - Consultation results

4a. Online responses

Birmingham Public Health

Pharmaceutical
Needs Assessment

Responses to Consultation Paper

Report provided: Nicola Pugh
Involved in / contributed to Consultation: Fatumo Abdi, Hashum Mahmood, Jade
Hussain and interested stakeholders.

22 June 2016
Draft V1.
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Pharmaceutical Needs Assessment

Responses to the Consultation Paper
Introduction

As part of the process of making sure that the public health services we commission from
Pharmacies are meeting the needs of the local population, Birmingham Public Health conducted two
engagement exercises. The first was an online questionnaire designed for members of the public
and Pharmacy service users, to ascertain current use Pharmacy health services, awareness of
services on offer and any barriers or issues.

The second exercise was also an online questions aimed specially at Pharmacies. Its purpose was to
verify existing facilities and accessibility, types of health services offered and current use, and which
health services they would be able to offer in the future.

Both these surveys were made available via BeHeard and ran concurrently from 6 Jun 2014 to 14
July 2014.

The results from both those surveys, together with national and local research, have formed part of
an internal review to understand current service provision but also to support the national,
statutorily required Pharmaceutical Needs Assessment, which is a published statement of the needs
for pharmaceutical services (including public health) in your local area.

A final draft of the PNA report was made available on BeHeard for comment by members of the
public and all interested parties, and this report outlines the responses made.

Purpose of Consultation

From 1st April 2013, every Health and Wellbeing Board (HWB) in England has a statutory
responsibility to publish and keep up to date a statement of the needs for pharmaceutical services of
the population in its area, referred to as a Pharmaceutical Needs Assessment (PNA).

The PNA looks at the current provision of pharmaceutical services across Birmingham and whether
this meets the current and future needs of the population and identifies any potential gaps to
service delivery. Birmingham’s HWB is currently undertaking its first PNA for publication by 1 April
2015.

The PNA is a key document which will be used by NHS England to inform decisions regarding
applications for new or changes to, existing pharmaceutical services. PNAs will also be used by NHS
England to make decisions in the commissioning of NHS-funded services that can be provided by
local community pharmacies. In addition, Local Authorities and Clinical Commissioning Groups can
also use the PNA when commissioning services to meet local health needs and priorities.
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Data Sources and Scope

Birmingham’s draft PNA consultation made available via BeHeard from Friday 10th October 2014
and ending on Monday 8th December 2014. A link was circulated to all interested parties and
promoted via the Local Pharmacy Committee.

Key Findings
Nine responses were made. Full comments have been provided in the Appendix.
Demographics of Respondents

Below are the demographics of the respondents.

e 6 out of the 9 respondents identified as male, 2 female and 1 unknown

e 4 responded on behalf of an organisation, 2 stated they were health and social care
professionals, 2 respondents were a family member or carer of someone who uses
pharmacy services, 1 responded on behalf of a business or sole trader

e 5 stated they fall within the 30-49 age categories, 3 were in the 50-64 age groups and 1

unknown.
Interest in the Age group Gender Ethnicity Sexual Religion /
consultation orientation belief
On behalf of an 30-34 Male Asian/Asian Heterosexual | Muslim
organisation British or Straight
A Health or Social | 35-39 Male Asian/Asian Heterosexual | Sikh
Care Professional British or Straight
On behalf of an 40-44 Male White Heterosexual | No religion
organisation or Straight
On behalf of a 40-44 Male Mixed/multip | Other Christian
business or sole le ethnic denomination
trader groups
A family member | 50-54 Male White Heterosexual | Christian
or carer of or Straight denomination

someone who
uses pharmacy

services

A Health or Social | 60-64 Male Asian/Asian Heterosexual | No religion
Care Professional British or Straight

A family member | 45-49 Female Asian/Asian Prefer not to Muslim

or carer of British say

someone who
uses pharmacy

services

On behalf of an 50-54 Female White Heterosexual | Christian
organisation or Straight denomination
On behalf of an Not Not Not Not Not
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organisation Answered Answered | Answered | Answered | Answered

Next Steps

Comments made will be reviewed and the Pharmaceutical Needs Assessment will be amended or
updated where appropriate. Once the paper is completed, it will be submitted to the Health & Well-
Being Board for further comments before final publication in April 2015.

Nicola Pugh
Data Analyst — Customer Insight
Public Health Information Team

85



Pharmaceutical Needs Assessments 2015

Table 11 - Consultation responses

Birmingham Health and Wellbeing Board

Does the draft PNA reflect current
pharmaceutical service provision within
Birmingham? If no, please explain:

Are there any other services you think
community pharmacies could provide
in the future that we have not
identified in the draft PNA? If no,
please explain:

Does the draft PNA reflect the needs of
the Birmingham population for
pharmaceutical services? If no, please
explain:

Any other comments about the draft
PNA?

No

In your advanced services, there is no
mention of New medicine Service
provision which has been operating
since 2011 as the fourth national
advanced service. This data is obtainable
from NHS Business Service authority.

Under NHS (Pharmaceutical Services and
Local Pharmaceutical Services)
regulations 2013 (legislation which has
transferred responsibility for PNA from
PCTS to HWB's), enhanced services can
only be referred to services
commissioned by NHS England. Your
report mentions services directly
commissioned by Public health (sits
within the Birmingham Council) i.e. EHC,
Supervised administration and Needle
Exchange, Stop Smoking Services - these
cannot be referred to as local enhanced
services under the legislation hence it is
factually inaccurate. Please read for
explanation:

Yes

Alcohol related admissions are on the
increase in many areas of England. An
alcohol brief intervention and advice
service is an evidence based service that
can be successfully delivered through
pharmacies and could be considered for
commissioning.

Birmingham HOB PCT was part of a
national pathfinder for the Healthy
Living Pharmacy pilot. However, your
PNA does not mention accreditation of
your pharmacies as HLPs. Are there any
HLPs within Birmingham?

NHS Health checks should be considered
if not already commissioned.

Yes

From a market entry perspective (NHS
England granting new applications), it
would be worth mentioning within the
PNA that under the legislation, NHS
England can only grant new applications
based on assessment of provision of
essential, advanced and enhanced
services. Services commissioned by
local authorities or CCGs do not fall
under the legislation and so cannot be
referred to as local enhanced services
and this is important since whilst an
assessment of provision can be made for
these services, NHS England cannot
grant new applications based on these.
May be worth adding this statement in.
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Does the draft PNA reflect current
pharmaceutical service provision within
Birmingham? If no, please explain:

Are there any other services you think
community pharmacies could provide
in the future that we have not
identified in the draft PNA? If no,
please explain:

Does the draft PNA reflect the needs of
the Birmingham population for
pharmaceutical services? If no, please
explain:

Any other comments about the draft
PNA?

Primary Care Commissioning. Pharmacy
Enhanced Services from 1 April 2013. 25
April 2013. Accessed 5 Jun 2013 at:
http://www.pcc-
cic.org.uk/article/pharmacy-enhanced-
services-1-april-2013

Whilst you mention Birmingham
residents may access pharmaceutical
services from those pharmacies that sit
across your borders in neighbouring CCG
areas, this is not quantified i.e. how
many of Birmingham General
Practitioner prescription items are
dispensed by pharmacies outside of your
HWB? This data is relevant to quantify
the extent to which the Birmingham
population makes use of pharmacies
outside of your HWB particularly in
wards that sit near your boundaries.
This data can be analysed from ePACT
(electronic prescribing and cost

analysis).
Yes Yes Yes There are too many pharmacies and also
any needs can be covered by local
More services around diabetes, existing pharmacies
cholesterol, weight management etc
Yes No Yes
Yes Yes Yes good way of keeping GPs informed
Yes No Yes You haven't included a section on
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Does the draft PNA reflect current Are there any other services you think Does the draft PNA reflect the needs of | Any other comments about the draft
pharmaceutical service provision within | community pharmacies could provide the Birmingham population for PNA?
Birmingham? If no, please explain: in the future that we have not pharmaceutical services? If no, please
identified in the draft PNA? If no, explain:
please explain:
current/future housing developments.
Has this been considered, as it may
impact pharmaceutical provision.
Yes No Yes Need to amend some info re opening
hours/services of Co-Op pharmacies
Yes No Yes We would want to build on informal
relationships with our community
From a secondary care perspective, we pharmacy colleagues e.g. referrals or
would support services where there is signposting to community pharmacists
easy access for patients to minor regarding new medicines service or
ailments or emergency care to prevent perhaps disease specific medicines
visits to emergency department, support management services.
with medication use to help with LTC
and prevent re-admissions / admissions Provision of enhanced services locally
to hospital, easy access to provision of should be shared with local providers so
palliative care treatments to avoid that appropriate sign-posting can be
requirement for hospitals to support, made.
medicines assessment and compliance
support, particularly to support a Provision of service would be enabled by
quicker more effective discharge access to the patients’ healthcare record
allowing appropriate & relevant
information to be shared and updated
which is important to ensure seamless
transfer of medicines information across
different interfaces.
Yes No No
Most end up seeing GPs or go to WIC
Yes No No
Pharmacists are the experts on drug Don’t know
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Does the draft PNA reflect current
pharmaceutical service provision within
Birmingham? If no, please explain:

Are there any other services you think
community pharmacies could provide
in the future that we have not
identified in the draft PNA? If no,
please explain:

Does the draft PNA reflect the needs of
the Birmingham population for
pharmaceutical services? If no, please
explain:

Any other comments about the draft
PNA?

therapy and are the primary health
professionals who optimize use of
medication for the benefit of the
patients. However they are not,| repeat
not, doctors.

With the NHS facing an estimated legal
bill for negligence running at billions of
pounds, yes billions ,just be very careful
at extending roles for which
professionals were not trained
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| Limiting . Genle:lal Genle:lal ?J::";:::
n rm Life Expectanc Health - Health - ] Income
A CEG L D iollnge:: or (20(?8-12) . very bad bad or very Ethnic Deprivation
disability (%) bad (BME.)
Population
0-15yrs 65+ yrs 85+ yrs
(%;/ (%‘)' (%‘)' Female
Acocks Green 28884 24.1 126 50.4 12.9 2 20.1 75.4 80.3 17 7.2 36.7 27.2
Aston 32151 29.1 19 44.5 75 0.8 165 76.3 83.5 17 6.8 86.7 39.1
Bartley Green 25107 22 12.8 50.2 14.9 2.1 216 77.8 81.2 1.9 7.7 19 27.4
Billesley 26653 219 121 50.5 15.5 23 213 773 79.8 18 7.6 2.4 23.1
Bordesley Green 34567 33.7 147 43.4 8.2 0.9 17.7 75.8 80.2 19 7.3 85.5 415
Bournville 25948 19.4 105 54 16.2 2.8 19.1 78.2 82 14 6.2 16 18.1
Brandwood 25739 215 114 515 15.7 2 203 76.4 82 18 7.1 226 233
Edgbaston 25138 13.1 317 44.1 111 17 13.1 78.8 83 1 4.4 42.2 136
Erdington 22979 19.9 111 52.8 16.2 26 21 76.2 80.1 17 75 22.1 228
Hall Green 26739 223 116 50.6 155 2.1 17.6 79.5 83.9 14 56 44.2 17.5
Handsworth Wood 27878 217 146 523 114 16 175 78.4 83.1 14 6.4 77.1 24.1
Harborne 23254 16.6 13 56.1 143 26 156 78.3 84.9 1.3 5.1 34.4 14.5
Hodge Hill 28553 29.1 129 46 121 18 186 76.7 82.1 18 7 55.5 317
Kingstanding 24662 227 115 49.6 162 22 215 77 81.6 18 7.2 14.6 27
Kings Norton 25570 25.1 13.1 485 132 18 229 73.2 79.5 2.2 9.3 205 337
Ladywood 31920 11.9 25 58.5 4.6 05 113 75.7 81.2 11 46 50.6 28.1
Longbridge 25503 217 112 53 14 17 205 76.8 81.8 16 7.3 108 24.9
hc::(;fwg;ftft 31742 283 15.4 47.9 8.5 0.9 17.6 75 82.3 1.9 7.4 89.2 38.8
E/'ec;‘:ey & Kings 25462 18.3 112 58 125 18 17.2 77.1 81.7 17 6.1 386 233
Nechells 35549 25.8 24.8 42.6 6.7 0.6 16 73.1 80.9 17 6.7 72.9 43.9
Northfield 25791 19.7 122 51.2 169 24 205 78.6 83.2 15 6.7 112 18.7
Oscott 24695 206 117 50.7 17 22 195 773 81.4 15 6.7 181 17.3
Perry Barr 23909 221 15.5 48.4 139 17 166 78.4 84.4 12 55 46.6 18.1
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Limiting General General ?J::";;::
long term Life Ex n Health - Health - . Income
A CEG L D iollnge:: or PiZO(;)Se-CIt;‘) = very bad bad or very Ethnic Deprivation
disability (%) bad (BME.)
Population
Female
Quinton 24162 22.1 113 50.6 16 2.1 18.7 78.7 83.5 1.5 6.4 30.1 21.3
Selly Oak 26129 10 49.8 31.9 8.4 1.4 10.9 77.8 79.3 0.7 3.2 28.8 10
Shard End 27041 24 12.3 48.7 15 2.9 23.3 74.9 78.8 2.4 9.4 18.1 34.3
Sheldon 21929 20.1 11.2 50.1 18.5 2.9 21 78.3 84.3 1.8 7.3 15.1 19.1
Soho 31082 26.5 14.8 50.2 8.5 1.1 18.2 74.2 81 1.9 7.3 79.4 38.8
South Yardley 31262 26.9 12.3 49.6 11.1 1.2 18.1 76.8 81.6 1.8 7 47.9 29.1
Sparkbrook 32846 30.1 15.9 45.7 8.3 0.9 19.4 76.1 80.5 2.3 8.7 87.6 41.9
Springfield 32191 28.5 14.3 47.6 9.5 1.2 17.7 78.5 83.2 1.8 7 78.8 32.8
sNtsrctT]f"'d &vardley | 56268 24.4 12.8 48.4 14.4 22 211 76.9 79.7 1.8 7.2 32 27.8
Stockland Green 24732 20.8 13.1 53.8 12.3 1.9 20.2 77.1 82 1.9 7.4 40.1 25.9
Sutton New Hall 23996 18.8 8.7 49.3 23.2 3.3 16.6 82.2 86.7 0.8 4.1 10.7 7.1
Sutton Four Oaks 22291 16.9 9.3 53.3 20.5 2.8 16.7 80.5 85.1 1.2 4.8 10.8 7.2
Sutton Trinity 25161 19.3 10.2 51.3 19.2 2.8 17.1 82.7 84.3 1.1 4.7 10.4 111
Sutton Vesey 23242 17.5 9.8 52.5 20.2 2.9 16.9 80 83 1 4.4 13.5 8.6
Tyburn 25322 23.2 12.6 49.2 14.9 1.9 23.4 75.3 80.6 2.4 9.1 25 27.1
Washwood Heath 33376 33.6 15.3 43.8 7.3 0.8 17.1 75.2 81.3 1.9 7.4 87.7 46.7
Weoley 25994 22.9 12.9 49.2 15 2.3 20.7 77.9 82.6 1.8 7.2 20 24

Note: Index of Multiple Deprivation Score — higher values indicate more deprived areas.
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Appendix 6- Details of all pharmacies operating in Birmingham
Type: 40 = 40 hour Community Pharmacy; 100 = 100 hour pharmacy; Internet = Internet only pharmacy

MAS = Minor Ailments Scheme; SSS = Stop Smoking Service; EHC = Emergency Hormonal Contraceptive; NEX = Needle Exchange; SCONS = Supervised Consumption Scheme;
DERM DISP = dermatology dispensing

Pharmacy data provided by Birmingham Solihull and Black Country NHS England and is correct as at August 2014. Opening hours are for guidance only and subject to change.

SERVICE PROVIDED

a w SOURCE
S z
= = @
TELEPHONE
2 CONTRACTOR TRADING NAME ADDRESS EMAIL / WEBSITE OPENING HOURS g & i
a E a £ 2
o 4 = =2
z : 1E
2 &
MON: 08:00-24:00 * TUE: 08:00-24:00 *
. © | HEALTHCARE ENTERPRISES ABU'S MIDNIGHT STSSCSHBF%';DDESBLIET\AGISEE"L'E:S;3 T:0121 624 6010 WED: 08:0024:00 * THU:08:0024:00 * | g 2 | @ 9 o | g
: g LD PHARMACY s g F: FRI: 08:00-24:00 * SAT: 08:00-24:00 * a > | > > z | >
SUN: 13:00-17:00 *
MON: 08:00-24:00 * TUE: 08:00-24:00 *
wn
9 50-51 NECHELLS PARK ROAD, T:0121 328 4727 WED: 08:00-24:00 * THU:08:00-24:00 * | o | a | @
2 @ | ADAMSHEALTHCARELTD ADAMS PHARMACY NECHELLS, BIRMINGHAM, B75PR | F: FRI: 08:00-24:00 * SAT: 08:00-24:00 * S| = ER
SUN: 10:00-14:00 *
R MON: 08:00-23:00 * TUE: 08:00-23:00 *
8 839 STRATFORD ROAD, SPARKHILL, | T:0121777 8111 WED: 08:00-23:00 * THU:08:00-23:00 * | o | . a | @
8 , ,
3 3 ADVANCE PHARMACY ADVANCE PHARMACY LTD BIRMINGHAM, B11 4DA F: FRI: 08:00-23:00 * SAT:08:00-23:00 * SN = EREES
SUN: 09:00-19:00 *
MON: 08:00 - 23:00 * TUES: 08:00 - 23:00
4. AL-QAIM PHARMACY 9WH';K;T§§S:3' ichgh';EATH' ;'0121 6847860 * WED: 08:00- 23:00 * THU: 08:00-23:00 | & e | g
g : * FRI:08:00 - 23:00 * SAT: 09:00 - 19:00 *
. MON: 08:30-22:30 * TUE:08:30-22:30 *
& | CLINPHARM HEALTHCARE 674 COVENTRY ROAD, SMALL T:0121 772 3108 WED: 08:30-20:30 * THU:08:30-22:30 * | o© o | @
- o
5 E LD ALSHAFA PHARMACY HEATH, BIRMINGHAM, B10 OUU F: FRI:08:30-22:30 * SAT: 09:00-24:00 * S z | =
SUN: 00:00-17:00 *
. MON: 08:00-23:00 * TUE: 08:00-23:00 *
g TRI HEALTHCARE (UK) 164 LOZELLS ROAD, LOZELLS, T:0121 551 7685 WED: 08:00-23:00 * THU:08:00-23:00 * | o | o | @
. -, o w
6 g LIMITED AL-SHIFA PHARMACY BIRMINGHAM, B19 25X F FRI: 08:00-23:00 * SAT:09:00-23:00 * S | = z | *
SUN: 12:00-23:00 *
~ MON: 08:45-19:00 * TUE: 08:45-19:00 *
— | .
7. g ARK HEALTHCARE LTD ARK HEALTHCARE LTD SPA:Eg|ffga?;mLFG$|TMR%ﬁ'4AN ;'0121 7727381 WED: 08:45-19:00 * THU:08:45-19:00 * | S | & g | 8
g g g : FRI: 08:45-19:00 * SAT: 08:45-13:00
MON: 08:00-23:00 * TUE:07:00-23:00 *
o ASDA STORES LTD ' . 07:00.93:00 * THU. 07-00-93:00 *
g OLD HORNS CRESCENT, GREAT T:0121 325 3210 WED: 07:00-23:00 * THU: 07:00-23:00 o e | @
4 o
8. g ASDA PHARMACY BARR, BIRMINGHAM, B43 7HA F: WWW.ASDA.COM FRI:07:00-23:00 * SAT: 07:00-22:00 * = z | =
SUN: 10:00-16:00 *
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MON: 09:00-20:00 * TUE: 09:00-20:00 *

3 ASDA STORES LTD . £ 09:00-20:00 * THU: 09:00-20.00 *
g WALSALL ROAD, PERRY BARR T: 0121 366 3210 WED: 09:00-20:00 * THU: 09:00-20:00 @ 2
a g ) =) ] o o
> 13 ASDA PHARMACY BIRMINGHAM, B42 1AA F: WWW.ASDA.COM FRI:09:00-20:00 * SAT:09:0020:00 * | ~ | > 2| &
SUN: 10:00-16:00 *
MON: 08:00-13:00 * 14:00-19:30 *
20:05-22:00 * TUE:08:00-13:00 *
14:00-19:30 * 20:05-22:00 * WED:
08:00-13:00 * 14:00-19:30 * 20:05-
o ASDA STORES LTD ASDA SUPERSTORE, WALMLEY ASH | e
) T:0121 313 7159 22:00 * THU:08:00-13:00 * 14:00- o 9 o | al oq
oo 2 ASDA PHARMACY ROAD, MINWORTH, SUTTON 0 WWW.ASDA.COM 1930 * 20059200 ¢ Fri: 08001300 | S @ et
COLDFIELD, B76 1XL * 14:00-19:30 * 20:05-22:00 * SAT:
08:00-13:00 * 14:00-19:30 * 20:05-
22:00 * SUN:10:00-13:00 * 14:00-
16:00 *
MON: 09:00-12:30 * 13:00-19:30 *
19:45-22:00 * TUE:09:00-12:30 *
13:00-19:30 * 19:45-22:00 * WED:
00.12:30 * 13:00.10:30 * 1945
5 ASDA SUPERSTORE COVENTRY | 11, 766 4319 2200 + THU:09001230 * 1300
1 | g ASDA STORES LTD ASDA PHARMACY ROAD, SMALL HEATH, : WWW.ASDA.COM : Soteation ' 2 g2 |2 | &
2 F: 19:30 * 19:45-22:00 * FRI: 09:00-12:30 > >
BIRMINGHAM, B10 OHH * 13:00-19:30 * 19:45-22:00 * SAT:
09:00-12:30 * 13:00-19:30 * 19:45-
22:00 * SUN:10:00-12:30 * 14:00-
16:00 *
o MON: 09:00-18:30 * TUE: 09:00-18:30 *
n | g STRETONETTE LIMITED ASHTREE PHARMACY B V| 1101214596023 WED: 09:00-17:00 * THU: 09:00-17:00 * | 2 g | &
& g : FRI: 09:00-18:30 * SAT: 09:00-12:30
< MON: 09:00-20:00 * TUE: 09:00-20:00 *
29 ALUM ROCK ROAD, ALUM ROCK, | T: 0121328 2320
1B | 2 ASIF HEALTHCARE LTD ASIF'S PHARMACY srvinGram ss k| E WED: 09:00-19:00 * THU:09:00-20:00 * | @ g | 2 g 2
= ’ : FRI: 09:00-20:00 * SAT: 08:45-13:00
o MON: 09:00-18:30 * TUE: 09:00-18:30 *
8 146 ALCESTER ROAD SOUTH, KINGS | T: 0121 444 6234 o 2 | @
1 | % RAJA LTD ASKERS CHEMIST . WED: 09:00-18:30 * THU: 09:00-16:00 * | 9 @ N
T . > > >
I HEATH, BIRMINGHAM, B14 6AA F: Fr 09.00-18.30
MON: 09:00-13:00 * 14:00-18:00 *
o TUE: 09:00-13:00 * 14:00-18:00 *
1. | 2 RAJJA LIMITED ASTON CHEMIST LTD sllzfr\fg;iv§|F;E|\AE:“N<§:§’:ALE;2??:Q 1_‘ 0121475 4293 WED: 09:00-13:00 * THU: 09:00-13:00 * | 9 @ e | g
= g ' : 14:00-18:00 * FRI:09:00-13:00 *
14:00-18:00 * SAT: 09:00-13:00
MON: 09:00-13:00: 14:00- 18.30 * TUE:
3 ATTWOOD GREEN ATTWOOD GREEN HEALTH CENTRE, | 1. 5151 666 7582 09:00-18:30 * WED: 09:00-18:30 * o g | @
16 | & DISSCBAND LTD 30 BATH ROW, ATTWOOD GREEN, . g et
) PHARMACY BIRMINGHAM, B15 117 F: THU: 09:00-18:30 * FRI: 09:00-13:15: > | >
g 14:15- 18.305
o ! MON: 09:00-18:00 * TUE: 09:00-18:00 *
17. | @ | HAWKES PHARMACY LTD BAGGALEY CHEMIST 131 :ILFS&SILZRHFZ%%ESJS:LEY' 1_‘ 0121449 0096 WED: 09:00-18:00 * THU:09:00-18:00 * | g g
= ’ : FRI: 09:00-18:00 * SAT: 09:00-17:00
o MON: 09:00-19:00 * TUE: 09:00-19:00 *
g 1 EDWARD ROAD, BALSALL HEATH, | T:0121440 2512 e e e | o | g 2 2o | v
8| 3 SURE HEALTH LTD BALSALL HEATH PHARMACY BIRMINGHAM, B12 5LP iy WED: 09:00-19:00 * THU: 09:00-19:00 g | & 2 N

FRI: 09:00-19:00

93




.'Birminqham City Council
Yy

MON: 08:00-21:00 * TUE: 08:00-21:00 *

wn
£ 775 STRATFORD ROAD, SPARKHILL, | T:0121 777 6680 WED: 08:00-21:00 * THU: 08:00-21:00 * | o o | w
o~ o w
vols SR CHAUDHRY BARKAT PHARMACY BIRMINGHAM, B11 4DG F: FRI: 08:00-21:00 * SAT:08:00-24:00 * = z | >
SUN: 00:00-19:00 *
o ) MON: 09:00-18:00 * TUE: 09:00-18:00 *
20 | ¢ JKB HEALTHCARE LTD BA;{J:%WGARCEYEN 1CUR;ARL'\AEIEZI:&"\ABAQZLE‘LEREEN’ ;‘ 0121475 3425 WED: 09:00-18:00 * THU:09:00-18:00 * | € | & 2| 8 4 g | &
= ’ : FRI: 09:00-18:00 * SAT: 08:30-15:30
MON: 08:00-23:00 * TUE: 08:00-23:00 *
o
3 69 PERSHORE ROAD, EDGBASTON, | T: 0121 249 0940 WED:08:00-23:00 * THU: 08:00-23:00 * | o o | v
o o
a2 TRT HEALTHCARE LTD BELLEVUE PHARMACY BIRMINGHAM, B5 7NX F: FRI: 08:00-23:00 * SAT:09:00-23:00 * = z | =
SUN: 12:00-23.00 *
- MON: 08:00-23:00 * TUE: 08:00-23:00 *
S ALUM ROCK HEALTHCARE 168 ALUM ROCK ROAD, SALTLEY, T:0121 326 9166 WED: 08:00-23:00 * THU: 08:00-23:00 * | o o | »
S g ’ S i}
2. s LTD BISMILLAH PHARMACY BIRMINGHAM, B8 1HU F: FRI: 08:00-23:00 * SAT:09:00-23:00 * = z | >
SUN: 12:00-23:00 *
" MON: 08:00-20:00 * TUE: 08:00-20:00 *
3 OLIVER STREET, NECHELLS, T:0121 3334789 WED: 08:00-20:00 * THU: 06:30-20:30 * | o o | w
23 | R Z &N PHARMA LTD BLOOMSBURY PHARMACY 8 2
< BIRMINGHAM, B7 4NX F: FRI: 08:00-24:00 * SAT:00:00-24:00 * = z | >
SUN: 00:00-10:00 *
MON: 09:00-19:00 * TUE:09:00-19:00 *
-
pa 249 SOHO ROAD, HANDSWORTH, T:0121 523 1500 WED: 09:00-19:00 * THU: 09:00-19:00 * | o o | v
24| @ | BLUECROSSPHARMACYLTD BLUECROSS PHARMACY BIRMINGHAM, B21 9RY F: FRI: 09:00-19:00 * SAT:09:00-19:00 * s z | =
SUN: 11:00-14:00 *
MON: 08:00-24:00 * TUE: 08:00-24:00 *
5| 3 UNIT 4-5 PRINCESS ALICE RETAIL T: 0121 354 4852 WED: 08:00-24:00 * THU: 08:00-24:00 * | o P v | @
o Py : e : IS) e a e prt} | |
& BOOTS UK LIMITED BooTS PARK, SUTTON COLDFIELD, B73 6RB | (o0 oo jo WWW.BOOTS.COM FRI: 08:00-24:00 * SAT:09:00-24:00 * = > | 8 | > | > > | >
: SUN: 11:00-17:00 *
. 09:00.20:00 * TUE: 09:00-20:00 *
5 UNIT 6, ST ANDREWS RETAIL PARK, | T:0121 7714438 \'\:’Sg‘"g:gg Zzggg . TT:‘JS g:gg_;g:gg .
26. g BOOTS UK LIMITED BOOTS 270 COVENTRY ROAD, SMALL WWW.BOOTS.COM ERI. 09.00.00.00 * SAT: 09:00-19:00 * =] i
HEATH, BIRMINGHAM, B10 OXA F:0121 7714437 Ittt Prahadng
- ’ GHAM, 100 0 3 SUN: 10:00-16:00 *
o ) MON: 08:00-18:00 * TUE: 08:00-18:00 *
7. | % BOOTS UK LIMITED BOOTS 2ABRINDLEY P;‘;C;'FB'RM'NGHAM' ;‘ 0121 643 4872 WWW.BOOTS.COM WED: 08:00-18:00 * THU: 08:00-18:00 * | % e | &
« ; FRI: 08:00-18:00 * SAT: 09:00-17:30
MON: 08:30-13:00 * 14:00-19:00 *
TUE: 08:30-13:00 * 14:00-19:00 *
° YEW TREE RETAIL PARK, UNIT 4,
T:0121 783 24( WED: 08:30-13: * 14:00-19: *
28 | N BOOTS UK LIMITED BOOTS STONEY LANE, YARDLEY, 0121783 2403 WWW.BOOTS.COM 08:30-13:00 00-19:00 g 2 | g8 & e | &
& BIRVINGHAN. B25 BRE F: THU: 08:30-13:00 * 14:00-19:00 * FRI: > | > > >
' 08:30-13:00 * 14:00-19:00 * SAT:
09:00-13:00 * 14:00-18:00
MON: 09:00-14:00 * 15:00-18:30 *
pEmn i
2. | 2 BOOTS UK LIMITED BOOTS Rg:;’PPPE':svc;:';:ﬁ;émﬁé:;ﬁw :’ 0121 344 4825 WWW.BOOTS.COM THU: 09:00-14:00 * 15:00-18:30 * FRI: | § | & & e | &
[ ' B2 1AA ’ : 09:00-14:00 * 15:00-18:30 * SAT:
09:00-14:00 * 15:00-18:00 * SUN:
10:30-16:30 *
MON: 08:00-14:30 * 15:30-20:00 *
TUE: 08:00-14:30 * 15:30-20:00 *
10121 632 641
- MSU10, MIDDLE MALL WEST, THE Ex$3 6326418 WED: 08:00-14:30 * 15:30-20:00 *
3. | E BOOTS UK LIMITED BOOTS BULL RING SHOPPING CENTRE, WWW.BOOTS.COM THU: 08:00-14:30 * 15:30-20:00 * FRI: | % R A I
&

BIRMINGHAM, B2 4BE

F: 0121 643 5332

08:00-14:30 * 15:30-20:00 * SAT:
09:00-14:30 * 15:30-20:00 * SUN:
11:00-14:30 * 15:30-17:00 *
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MON: 09:00-20:00 * TUE: 09:00-20:00 *

(o2}
3 FORT PARKWAY, ERDINGTON, T:0121 382 9868 WED: 09:00-20:00 * THU: 09:00-21:00 * | o @ o | m
@ %
.1 2 BOOTS UK LIMITED BooTS BIRMINGHAM, B24 9QS F: WWW.BOOTS.COM FRI: 09:00-20:00 * SAT:09:00-17:00 * = > z | >
SUN: 11:00-17:00 *
MON: 08:30-14:00 * 15:00-17:30 *
" TUE: 08:30-14:00 * 15:00-17:30 *
= 87-87A HIGH STREET, HARBORNE, T:0121 427 3118 WED: 08:30-14:00 * 15:00-17:30 * o «
. Q . ! . . <3 w ] w
32 o BOOTS UK LIMITED BOOTS BIRMINGHAM, B17 9NR F: WWW.BOOTS.COM THU: 08:30-14:00 * 15:00-17:30 * FRI: | ~ > z | >
08:30-14:00 * 15:00-17:30 * SAT:
08:30-14:00 * 15:00-17:30
o T:0121 3730145 MON: 09:00-17:30 * TUE:09:00-17:30 *
87 HIGH STREET, ERDINGTON
33 | @ BOOTS UK LIMITED BOOTS ’ ’ WWW.BOOTS.COM WED: 09:00-17:30 * THU: 09:00-17:30 * | % 22 | 2 | g8 2| @
z BIRMINGHAM, B23 6SA > | > | > | > > | >
= F: 0121 382 9901 FRI: 09:00-17:30 * SAT:09:00-17:30
< T:0121 308 0273 MON: 09:00-18:00 * TUE: 09:00-18:00 *
4. | g BOOTS UK LIMITED BOOTS sglz’vrﬁgshftﬁgggi;o;;agﬁs' WWW.BOOTS.COM WED: 09:00-18:00 * THU: 09:00-18:00 * | % i
w ’ F: 0121 308 8004 FRI: 09:00-18:00 * SAT: 09:00-17:30
o 80-82 BOLDMERE ROAD, MON: 08:30-17:30 * TUE:08:30-17:30 *
3 T:0121 3542121 . .l o @ v | @
. | ¢ BOOTS UK LIMITED BOOTS BOLDMERE, SUTTON COLDFIELD, 0 WWW.BOOTS.COM WED: 08:30-17:30 * THU: 08:30-17:30 g 2 I
Z B735T) ; FRI: 08:30-17:30 * SAT:09:00-17:30
MON: 08:30-14:00 * 15:00-17:30 *
. 08:30.14:00 * 15-00.17-30 *
3 750752 BRISTOLROADSOUTH, | 011 17 20 WED: 08301400 * 15001730 * . . .
36. BOOTS UK LIMITED BOOTS NORTHFIELD, BIRMINGHAM, B31 : WWW.BOOTS.COM et DA ] 2 & o | &
g "N ' F: THU: 08:30-14:00 * 15:00-17:30 * FRI: | ~ > > z | >
08:30-14:00 * 15:00-17:30 * SAT:
08:30-14:00 * 15:00-17:30
MON: 07:30-14:00 * 15:00-19:00 *
TUE: 07:30-14:00 * 15:00-19:00 *
@ T:0121212 1330 WED: 07:30-14:00 * 15:00-19:00 *
wn
7. | 2 BOOTS UK LIMITED BOOTS 66 H'GHSTREET;TBLRM'NGHAM' B4 WWW.BOOTS.COM THU: 07:30-14:00 * 15:00-19:00 * FRI: | 2 | @ i
g F:0121236 1533 07:30-14:00 * 15:00-19:00 * SAT:
08:00-14:00 * 15:00-19:00 * SUN:
10:30-14:00 * 15:00-17:00 *
MON: 09:00-14:00 * 15:00-17:30 *
TUE: 09:00-14: * 15:00-17: *
9 631- 633 KINGSTANDING ROAD, T: 0121 354 3800 wlén-%z%% 14_%% . 155_((’)% 17_33% . U .
a e St < w w w w w w
B | B BOOTS UK LIMITED BOOTS KINGSTANDING,;IJMINGHAM, B44 N WWW.BOOTS.COM THU: 05:00.14:00 * 15004730 * Rl | $ - I i
; 09:00-14:00 * 15:00-17:30 * SAT:
09:00-14:00 * 15:00-17:30
MON: 09:00-1400 * 15.00-18.00 * *
TUE: 09:00-1400 * 15.00-18.00 *
o 44-46 GRACECHURCH SHOPPING
3 T:0121 3541729 WED:09:00-1400 * 15.00-18.00 * THU: P S @ 7
| 8 BOOTS UK LIMITED BOOT ENTRE, THE PARADE, SUTTON WWW.BOOTS.COM g 2| 8 & 2 | @
3 o 00TS U 0TS ¢ COLDFIELD B7zllilé 0 F: QOTS.CO 09:00-1400 * 15.00-18.00 * FRI:09:00- | ~ > | > > 2 | >
’ 1400 * 15.00-18.00 * SAT:(09:00-1400
* 15.00-18.00 * SUN:10:30-16:30 *
. 09:00-17- * . 09:00-17- *
9 352-354 BIRMINGHAM ROAD, T:0121 3731355 mg’gsﬁgﬁg . TT:‘JS gg:gg_ﬁ:gg .
4. | 3 BOOTS UK LIMITED BOOTS WYLDE GREEN, SUTTON COLDFIELD, WWW.BOOTS.COM gt eauiead g 2 I
= 472 1vH £ 0121373 4226 FRI: 09:00-17:30 * SAT: 09:00-17:30
: SUN: 11:00-17:00 *
MON: 08:00-13:00 * 14:00-20:00 *
0 TUE: 08:30-13:00 * 14:00-18:30 *
o .
a. | 3 BOOTS UK LIMITED BOOTS 312’;['{')1?;&’*3;;%?” Ijggi gzz:ggg WWW.BOOTS.COM WED: 08:30-13:00 * 14:00-18:30 * g I
g ’ : THU: 08:30-13:00 * 14:00-18:30 * FRI:

08:30-13:00 * 14:00-18:30
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42.

FKR57

BOOTS UK LIMITED

BOOTS

308 LICHFIELD ROAD, MERE GREEN,
SUTTON COLDFIELD, B74 2UW

T: 0121 308 0947
F:

WWW.BOOTS.COM

MON: 08:30-14:00 * 15:00-18:00 *
TUE: 08:30-14:00 * 15:00-18:00 *
WED: 08:30-14:00 * 15:00-18:00 *
THU: 08:30-14:00 * 15:00-18:00 * FRI:
08:30-14:00 * 15:00-18:00 * SAT:
09:00-14:00 * 15:00-17:30

40

YES

YES

YES

43.

FKD18

BOOTS UK LIMITED

BOOTS

159 BROAD STREET, EDGBASTON,
BIRMINGHAM, B15 1DT

T:0121 643 0950
F:

WWW.BOOTS.COM

MON: 08:00-14:00 * 15:00-17:30 *
TUE: 08:00-14:00 * 15:00-17:30 *
WED: 08:00-14:00 * 15:00-17:30 *
THU: 08:00-14:00 * 15:00-17:30 * FRI:
08:00-14:00 * 15:00-17:30 * SAT:
08:30-14:00 * 15:00-17:00

40

NO

YES

44

FFYO2

BOOTS UK LIMITED

BOOTS

145-147 HIGH STREET, KINGS
HEATH, BIRMINGHAM, B14 7DG

T:0121 444 1016

F:0121 444 5063

WWW.BOOTS.COM

MON: 08:30-14:00 * 15:00-18:00 *
TUE: 08:30-14:00 * 15:00-18:00 *
WED: 08:30-14:00 * 15:00-18:00 *
THU: 08:30-14:00 * 15:00-18:00 * FRI:
08:30-14:00 * 15:00-18:00 * SAT:
08:30-14:00 * 15:00-18:00

40

YES

YES

YES

YES

YES

45.

FT069

BOOTS UK LIMITED

BOOTS

129 ALCESTER ROAD, MOSELEY,
BIRMINGHAM, B13 8DD

T:0121 4490371

MON: 09:00-13:00 * 14:00-18:00 *
TUE: 09:00-13:00 * 14:00-18:00 *
WED: 09:00-13:00 * 14:00-18:00 *
THU: 09:00-13:00 * 14:00-18:00 * FRI:
09:00-13:00 * 14:00-18:00 * SAT:
08:30-13:00 * 14:00-17:30

40

YES

YES

YES

NO

YES

46.

FP394

BOOTS UK LIMITED

BOOTS

1104 WARWICK ROAD, ACOCKS
GREEN, BIRMINGHAM, B27 6BH

T:0121 706 0052
F:

MON: 08:30- 14.00 * 15.0017:30 *
TUE: 08:30-14.00 * 15.0017:30 *
WED: 08:30- 14.00 * 15.0017:30 *
THU: 08:30- 14.00 * 15.0017:30 * FRI:
08:30-14.00 * 15.0017:30 *
SAT:08:30- 14.00 * 15.0017:30

40

YES

YES

YES

47.

FPF33

BOOTS UK LIMITED

BOOTS

11 ALVECHURCH ROAD, WEST
HEATH, BIRMINGHAM, B31 3JP

T:0121 4752790

F: 0121 476 3088

MON: 09:00-13:00 * 14:00-18:00 *
TUE: 09:00-13:00 * 14:00-18:00 *
WED: 09:00-13:00 * 14:00-18:00 *
THU: 09:00-13:00 * 14:00-18:00 * FRI:
09:00-13:00 * 14:00-18:00 * SAT:
09:00-13:00 * 14:00-17:00

40

YES

YES

YES

48.

FVJ51

BOOTS UK LIMITED

BOOTS

102 NEW STREET, BIRMINGHAM, B2
4HQ

T:0121 643 9069

F:0121 643 6327

MON: 07:30-14:00 * 15:00-18:00 *
TUE: 07:30-14:00 * 15:00-18:00 *
WED: 07:30-14:00 * 15:00-18:00 *
THU: 07:30-14:00 * 15:00-18:00 * FRI:
07:30-14:00 * 15:00-18:00 * SAT:
08:30-14:00 * 15:00-17:30 * SUN:
10:00-14:00 * 15:00-16:00 *

40

YES

YES

YES

YES

49.

FH864

BROOK PHARMACY LTD

BROOK PHARMACY LTD

282 STRATFORD ROAD, SPARKHILL,
BIRMINGHAM, B11 1AA

T:0121 7725335
F:

MON: 09:30-19:00 * TUE: 09:30-19:00 *
WED: 09:30-19:00 * THU:09:30-19:00 *
FRI: 09:30-19:00 * SAT:09:30-18:00

40

YES

NO

YES

50.

FTL22

WM BROWN (KINGSHURST)
LIMITED

BROWNS PHARMACY

5 THE GREEN, KINGS NORTON,
BIRMINGHAM, B38 8SD

T:0121 458 1097
F:0121 458 1097

THEGREEN@WMBPHARMACY.COM
WWW.BROWNSPHARMACY.COM

MON: 09:00-13:00 * 14:00-18:00 *
TUE: 09:00-13:00 * 14:00-18:00 *
WED: 09:00-13:00 * 14:00-18:00 *
THU: 09:00-13:00 * 14:00-18:00 * FRI:
09:00-13:00 * 14:00-18:00 * SAT:
09:00-13:00 * 14:00-17:30

40

YES

YES

YES

YES

51.

FP882

MEDEX HEALTH LTD

BRUTONS PHARMACY
(SUTTON COLDFIELD)

7 CHURCHILL PARADE, FALCON
LODGE, SUTTON COLDFIELD, B75
7D

T:0121 378 0444
F: 0121 378 4742

WWW.PCTHEALTHCARE.COM

MON: 09:00-18:00 * TUE:09:00-18:00 *
WED: 09:00-18:00 * THU:09:00-18:00 *
FRI: 09:00-18:00 * SAT:09:00-13:00

40

YES

YES

YES

YES
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BEL HOUSE (PORTACABIN), SHADY

MON: 09:00-13:00 14:00-18:30 * TUE:
09:00-13:00 14:00-18:30 * WED: 09:00-

~N .
s2. | & BSB PHARMACY LTD BSB PHARMACY LANE, GREAT BARR, BIRMINGHAM, Ijggi ;23;’;:2 \;\Zw:?:mi?ﬁ;gsc‘?& 13:00 14:00-18:30 * THU: 09:00-13:00 g | & | 8|8 &8 i
= B44 9ER : : e 14:00-18:30 * FRI: 09:00-13:00 14:00-
18:30 * SAT: 09:00-13:00 14:00-18:30
MON: 09:00-14:00 * 13:00-18:00 *
0 7 PERRY COMMON ROAD, T 0121 373 1468 TUE:9:00-14:00 * 13:00-18:00 WED: 9:00- " "
53 | I ND CHEMISTS LTD BUCHAN CHEMIST ERDINGTON, BIRMINGHAM, B23 | |’ 1400 * 13:00-18:00 * THU:9:00-14:00 | @ e | g
= 7AB : * 13:.00-18:00 * FRI: 09:00-13:00 *
14:00-18:00
MON: 09:00-13:00 * 14:00-19:00 *
- TUE: 09:00-13:00 * 14:00-19:00 *
S 408 ASTON LANE, ASTON, T:0121 327 4383 WED: 09:00-13:00 * 14:00-19:00 * o | o 9 o | v
. Y] o w w
# g BLACKWOOD GA BUCKINGHAM CHEMIST BIRMINGHAM, B6 60N F THU: 09:00-13:00 * 14:00-19:00 * FR: | Y | > > 2| =
09:00-13:00 * 14:00-19:00 * SAT:
09:00-13:00
MON: 09:30-13:30 * 14:30-19:00 *
TUE: 09:30-13:30 * 14:30-19:00 *
a
3 151 LOZELLS ROAD, LOZELLS, T:0121 523 7672 WED: 09:30-13:30 * 14:30-19:00 * claolalalala w | o«
N+ T+ O O 8|8
=k MR KHAN CALSTAR PHARMACY BIRMINGHAM, B19 2TP F:0121523 7672 THU: 09:30-13:30 * 14:30-18:30 * FR: | Y | > | > | > | > | > > | >
09:30-13:30 * 14:30-19:00 * SAT:
10:00-14:00
MON: 07:30-22:30 * TUE:07:30-22:30 *
9 200 EDWARD ROAD, CANNON HILL, | T:0121 440 0888 WED- 07302230 * THU 07302230 * | o | ol o l o | v | o o |l
3 ! :07:30-22: :07:30-22: g
s6. | ¥ SABRINA SIAF CANNON HILL (UK) LTD BALSALL HEATH,gBLI\I;MINGHAM, B12  otytaa0 117s CANONHILLPHARMACY@AAH-N3.CO.UK ERI 07309930 * SAT: 07302230 * S |g8 |8 8 | 8|8 g 2
: SUN: 09:00-19:00 *
~ T:0121 327 0160 MON: 09:00-18:30 * TUE:09:00-18:30 *
57. | 8 MR MANJINDER BAHIA CARE PHARMACY 742&?:?:,\;’:,585;;032’:::RD (\?\Zﬁiﬁ'\:’fﬁgﬁg&cﬁg WED: 09:00-18:30 * THU:09:00-18:30 * | g1 ¢ ¢ | g g @
- ' g F: 0121327 0574 : : FRI: 09:00-18:30 * SAT: 09:00-12:30
MON:09:00-13:00 * 14:00-18:00 *
- UNIT 1A, 154 BORDESLEY GREEN TUE:09:00-13:00 * 14:00-18:00 *
N T:0121 771 2179 o o | w
58, | 8 WB HEALTHCARE CARE SERVICES PHARMACY ROAD, BORDESLEY GREEN, b WED:09:00-13:00 * 14:00-18:00 * & g | &
= BIRMINGHAM, B8 1BY : THU:09:00-13:00 * 14:00-18:00 *
FRI:09:00-13:00 * 14:00-18:00
n ) MON: 09:00-19:00 * TUE: 09:00-19:00 *
s9. | S CHEMICARE UK LTD CHEMICARE UK LTD 291;:&’?5::;%%;:2&3?“ I_'ggi ;ﬁ;::: CHEMYCARESHELDON@AAH-N3.CO.UK WED: 09:00-19:00 * THU: 09:00-19:00 * | g | g 2 g @
= ’ : FRI: 09:00-19:00 * SAT: 09:00-17:30
MON: 09:00-14:00 * 16:00-19:00 *
TUE: 09:00-14:00 * 16:00-19:00 *
o T:0121 454 7559 WED: 09:00-14:00 * 16:00-19:00 *
2
60. | 2 LOZELLS HEALTH LTD CHEMIPHARM 1133;0’\?%25&%%12021%5' THU: 09:00-14:00 * 16:00-19:00 * FRI: | @ | & | & | & | & | & i
& ’ F: 0121 523 0959 09:00-14:00 * 16:00-19:00 * SAT:
09:00-14:00 * 16:00-19:00 * SUN:
11:00-13:00 *
UNIT 14, BOULTBEE BUSINESS MON: 09:00-18:00 * TUE: 09:00-18:00 *
' T: 0800 130 0542
61. CHEMISTREE UNITS, NECHELLS PLACE, NECHELLS, | - 080013005 WED: 09:00-18:00 * THU: 09:00-18:00 * | & e | 2
B7 5AR : FRI: 09:00-18:00
0 T:0121 748 1501 MON: 09:00-17:30 * TUE:09:00-17:30 *
ESTE L 1,12 D END CRESCE
6. | ¥ | CHESTERS P':ngACVA FA CHESTERS PHARMACY SLI'-i’\/f\IRTDVENID?’?B?I?l\:ING'\:-lAf\:/IR ;;4 ';/I'z CHESTERS@ALFACHEMISTS.CO.UK WED: 09:00-17:30 * THU:09:00-17:30 * | @ g g
- ' ’ F: 0121 749 5989 FRI: 09:00-17:30 * SAT: 09:00-13:00
B 891 BRISTOL ROAD SOUTH T:0121 477 4646 MON: 09:00-17:30 * TUE:09:00-17:30 *
g g CLOCKPHARMACY891@GMAIL.COM
6. | 2 SILVIA RUIAK CLOCK PHARMACY NORTHFIELD, BIRMINGHAM, B31 WWW CLOCKPHAR,&)ACV oK WED: 09:00-17:30 * THU:09:00-17:30 * | @ g g g
b 2pA F: 0121476 8225 : e FRI:09:00-17:30 * SAT: 09:00-13:00
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MON: 09:00-18:30 * TUE:09:00-18:30 *

8 136 HEATHFIELD ROAD, T 0121 554 8125 " " "
64 | 8 MAXSEL LTD CO-CHEM PHARMACY HANDSWORTH, BIRMINGHAM, B19 |’ WED: 09:00-18:00 * THU:09:00-17:30 * | | & @ e | g
pe 1H) : FRI: 09:00-18:30
MON: 09:00-13:00 * 14:00-19:00 *
TUE: 09:00-13:00 * 14:00-19:00 *
(=]
8 269 SOHO ROAD, HANDSWORTH, | T:0121 523 4127 WED: 09:00-13:00 * 14:00-19:00 * 9 9 | 0
] - - ’ ’ < w w w
6. | 2 DELI - CHEM PHARMACY DEU-CHEM LTD BIRMINGHAW, B21 95A Fro191 5934127 | DELLCHEMPHARMACY@INTRAPHARM.COM | 5 o ool o s . | 8 | & g g2
09:00-13:00 * 14:00-19:00 * SAT:
10:00-13:00 * 14:00-18:00
~ MON: 10:00-18:00 * TUE: 10:00-18:00 *
B 99 SPRING ROAD, BIRMINGHAM B11 | T:0121 707 7996 PHARMACIST@DIRECT-PHARMACY.CO.UK o a | 0
B . £ 09:00-19:00 * THU: 09:00-14:00 * | & @ | @
6. | % DIRECT PHARMACY DIRECT PHARMACY LTD e F 0121 707 7996 WWW, DIRECT-PHARMACY.CO.UK WED: 09:00-19:00 * THU: 09:00-14:00 & g g2
FRI: 09:00-18:00
P MON: 09:15-18:45 * TUE:09:15-18:45 *
@ 488 COVENTRY ROAD, SMALL T:01217723084 | DISPHARMA.SMALLHEATH@INTRAPHARM. 0o | w0 9o | 0 0 9 | 0
< g . 09:15.18:45 * . 00:16.18-00 * )
67. | £ | GREATWOOD PHARMACY DISPHARMA CHEMIST HEATH, BIRMINGHAM, B10 UG F 0121 77 3084 oM WED: 09:15-18:45 * THU: 09:15-18:00 g | & | & R @ g 2
= FRI:09:15-18:45 * SAT:09:15-14:15
o T:01213267343 | DISPHARMA.ALUMROCK@INTRAPHARM.CO | MON:09:00-20:00 * TUE:09:00-20:00 *
68 | 2 DISPHARMA RETAIL LTD DISPHARMA LTD 18“;;%&%&?\;”&%?:5““’ M WED: 09:00-20:00 * THU:09:00-20:00 * | @ g | g g @
= ' F: 0121 328 3966 WWW.MYLOCALCHEMIST.BIZ FRI: 09:00-20:00 * SAT: 10:00-19:00
" MON: 08:00-23:00 * TUE: 08:00-23:00 *
S 5 WALMLEY CLOSE, WALMLEY, T:01213132725 WED: 08:00-23:00 * THU: 08:00-23:00 * | g o | a
® | = DISPHARMA RETAIL LTD DISPHARMA RETAIL LTD SUTTON COLDFIELD, B76 INQ F FRI:08:00-23:00 * SAT:08:00-23:00 * = z | >
SUN: 09:00-19:00 *
o T:0121 4305535 MON: 09:00-18:00 * TUE: 09:00-18:00 *
8 17 POUND ROAD, DRUIDS HEATH DRUIDSHEATHPHARMACY@GMAIL.COM 0 @ 9 | 0
70 | g SJALOTA DRUIDS HEATH PHARMACY ¢ g WED: 09:00-13:00 * THU:09:00-18:00 * | | & @ g 2
= > > > >
z BIRMINGHAM, B14 558 F 0121 436 6386 WWW.DRUIDSHEATHPHARMACY.CO.UK PRI 09:00-18:00
< T:0121 455 6096 MON: 09:00-19:00 * TUE: 09:00-19:00 *
o
n | 2 LATENITE LIMITED DUDLEY ROAD PHARMACY | 272 DUDLEVROAD, WINSON GREEN, | - o151 4550009 WED: 09:00-19:00 * THU:09:00-19:00 * | Q | @ g | &
3 BIRMINGHAM, B18 4HL > >
= F: FRI: 09:00-19:00 *
5 | 8 ERDINGTON DAY NIGHT ERDINGTON DAY NIGHT 213 HIGH STREET, ERDINGTON, T:0121 382 7477 MON: 07:30-20:00 TUE: 07:30-24:00 WED: | g o | v
T OE HEALTHCARE LIMITED CHEMIST BIRMINGHAM, B23 655 F: 00:00-20:00 S 2| =
MON: 09:00-13:00 * 14:00-19:00 *
© TUE: 09:00-13:00 * 14:00-19:00 *
g EVERGREEN DISPENSING | 147 BORDESLEY GREEN, BORDESLEY | T: 9o | g g | 9 9 | 0
fa) ’ . 09:00-13:00 * 14-:00-16:00 * o
73| 8 MEDICARE HEALTH LTD CHEMIST GREEN, BIRMINGHAM. 89 5EP b 01217722554 | EVERGREENPHARMACY@INTRPHARM.COM WED: 09:00-13:00 * 14:00-16:00 g | 82| 8 g | 2 g 2
= THU: 09:00-13:00 * 14:00-19:00 * FRI:
09:00-13:00 * 14:00-19:00
. 09:00-17- * . 09:00-17- *

N EVERGREEN PHARMACY EVERGREEN PHARMACY ER;?:GV}’SEE;\I"F@?E:SQD;SM T:0121 373 4445 mgg;g:gggjg . TTHUS gg:gg_g::g « | o 2 |l ol ol a o | u
- (MIDLANDS) LTD (MIDLANDS) LTD ' g F: SRR Ioutaded ¥ > | > | = | > z | >
8EH FRI: 09:00-17:30

MON: 09:00-13:00 * 13:30-18:00 *
T 0121 444 3110 TUE: 09:00-13:00 * 13:30-18:00 *
wn .
8 EVERGREEN PHARMACY EVERGREEN PHARMACY 694 YARDLEY WOOD ROAD, KINGS WED: 09:00-13:00 * 13:30-18:00 * clvwlalalalala 9 | 0
< w w w w w w w w
(S LD LTD HEATH, BIRMINGHAM, B13 OHY EVERGREENPHARMACY2@GMAIL.COM THU: 09:00-13:00 * 13:30-18:00 * FR: | ~ | > | > | > | > | > | > > | >

F: 0121 444 3105

09:00-13:00 * 13:30-18:00 * SAT:
09:00-13:00
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T:0121 458 1439 MON: 09:00-17:30 * TUE:09:00-17:30 *
5 EVERGREEN PHARMACY EVERGREEN PHARMACY 24 WATFORD ROAD, KINGS
76. | S o b NORTON. BIRMINGHAM. B30 L1A EVERGREENPHARMACY1@GMAIL.COM WED: 09:00-17:30 * THU:09:00-17:30 * | R A i
= ’ g F: 0121486 3121 FRI: 09:00-17:30 * SAT: 09:00-17:30
© MON: 09:00-19:00 * TUE: 09:00-19:00 *
7. | 9 MOSELEY CARE LTD FAKIR CHEMIST ZA;zmﬁ::gaDé%%S;éEY’ ;‘ggiﬁggig FAIQIRCHEMIST@OUTLOOK.COM WED: 09:00-19:00 * THU:09:00-18:00 * | @ | & | & | & | & | & i
= g : FRI: 09:00-19:00 * SAT: 09:00-13:00
o MON: 09:00-1700 * TUE: 09:00-1700 *
3 192A SAINT VINCENT STREET WEST, | T:0121 294 1141 o o | v
S . 09:00-1700 * THU:09:00-1700 * | &
7| 2 P CHAND LIMITED FIVE WAYS PHARMACY LADYWOOD, BIRMINGHAM. B16 8RP | F. WED: 09:00-1700 * THU: 09:00-1700 2 g | &
FRI: 09:00-1700
n ) MON: 09:00-18:00 * TUE: 09:00-18:00 *
79. | 2 G GOULDING LTD G GOULDING LTD 119CBT:;IC;'GL::',\EA'ZZC:EFJORD' ;’ 01217832126 WED: 09:00-13:00 * THU:09:00-18:00 * | e | g
= ' : FRI: 09:00-18:00
N MON: 09:00-18:00 * TUE: 09:00-18:00 *
8. | 3 G GOULDING LTD G GOULDING LTD 29GLE;;;‘I;"GAHZO,GDE'};T?SFORD' ;‘ 0121784 5328 WED: 09:00-17:00 * THU:09:00-18:00 * | @ @ e | &
pe ’ : FRI: 09:00-18:00 * SAT: 09:00-17:00
3 44-46 HILLWOOD ROAD, MON: 09:00-18:00 * TUE: 09:00-18:00 *
S .
8. | @ GKR LTD G R PHARMACY NORTHFIELD, BIRMINGHAM, B31 Iﬁgiﬁgéégig W‘::A?\':\IH(?E%A/-\CI;(I\?:‘CF‘:SS\‘OELK WED: 09:00-17:00 * THU:09:00-18:00 * | | & @ g 2
= 1DJ : ' e FRI: 09:00-18:00 * SAT:10:00-13:00
MON: 09:00-15:00 * 17:00-21:00 *
P TUE: 09:00-15:00 * 17:00-21:00 *
& | § RASHID N GATE PHARMACY éﬁﬁ’gﬁ‘(‘é&?&fﬁﬁgﬁ& ;‘ 0121 3284139 WED: 09:00-15:00 * 17:00-21:00 * g g | &
= ’ g : THU: 09:00-15:30 * FRI: 09:00-15:00 *
17:00-21:00
9 341 ROOKERY ROAD, T 0121 554 2487 MON: 09:00-19:00 * TUE: 09:00-19:00 * " "
8. | m HG LTD GILL PHARMACY HANDSWORTH, BIRMINGHAM, B21 | ¢ =57 22~ 02 GILLPHARMACY@HOTMAIL.COM WED: 09:00-19:00 * THU:09:00-19:00 * | € | @ | & | & | & | & g 2
= 9P : FRI: 09:00-19:00 * SAT: 09:00-14:00
0 SYNERGY HOUSE, 109-113 PERCY | (o0 oo o MON: 09:00-18:30 * TUE:09:00-18:30 *
8. | 2 GREET PHARMACY LTD GREET PHARMACY ROAD, SPARKHILL, BIRMINGHAM, | WED: 09:00-18:30 * THU: 09:00-18:30 * | g | ¢ @ g | &
= B113NQ i FRI: 09:00-18:30
MON: 08:00-20:00 * TUE: 08:00-20:00 *
o
] 429 HAGLEY ROAD WEST, QUINTON, | T:01214223791 WED: 08:00-20:00 * THU:08:00-20:00 * | g o | w
o
83 PHARMEASYLTD HAGLEY PHARMACY BIRMINGHAM, B32 2AD F: FRI: 08:00-24:00 * SAT: 00:00-24:00 * = z | >
SUN: 00:00-12:00 *
. MON: 08:00-23:00 * TUE:08:00-23:00 *
3 HALL GREEN PHARMACY 1096 STRATFORD ROAD, HALL T:0121 778 5350 WED: 08:00-23:00 * THU:08:00-23:00 * | g | @ 9 | 0
O ! =] w w w
86. | § | HEALTHCAREREPUBLICLTD LTD GREEN, BIRMINGHAM, B28 8AD F:0121 778 5350 HALLGREENPHARMACY1@GMAIL COM FRI:08:00-23:00 * SAT:08:00-23:00 * s 0> > | >
SUN: 09:00-19:00 *
9 T:0121 327 4687 MON: 09:00-19:00 * TUE: 09:00-19:00 *
245A BE D
87. | R S&KLTD HALLMARK CHEMISTS 45A ;L'\,'\AGIL%m&AB'GASTON' WED: 09:00-19:00 * THU:09:00-19:00 * | € | & g g
&« ’ F: 0121 326 9657 FRI: 09:00-13:00
w MON: 09:00-18:00 * TUE: 09:00-18:00 *
2 409 ROCKY LANE, GREAT BARR T:0121 357 3241 o | w
. D EREST LTD EAD ¢ g ED: 09:00-18:00 * :09:00-18:00 * <
8 | 8 P FOREREST LT HAMSTEAD PHARMACY BIRMINGHAN, B42 NL b WED: 09:00-18:00 * THU: 09:00-18:00 g 2 | &

FRI: 09:00-18:00
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< MON: 09:00-17:30 * TUE: 09:00-17:30
3 1222 COVENTRY ROAD, HAY MILLS, | T:0121624 1413 HAYMILLS@INTRAPHARM.COM v | @
= 'y a . -00-132- * . -00-17- * o w w
8. | & DISPHARMA RETAIL LTD HAY MILLS PHARMACY BIRMINGHAM, B25 8DU F 0121 024 1413 WWW MYLOCALCHEMIST B1Z WED: 09:00-13:00 * THU: 09:00-17:30 =] i
[ FRI: 09:00-17:30
) MON: 09:00-19:00 * TUE: 09:00-19:00 *
s 221 ASTON LANE, PERRY BARR T:0121 356 5358 PP I Ve I v | @
0. | = ASHQUIX LTD HEALTH PLUS PHARMACY ’ ' WED: 09:00-19:00 * THU:09:00-19:00 * | § | & [ & | & | & | & 2| 8
- Q BIRMINGHAM, B20 3HY F: 0121 356 9910 S>> 1> > > > | >
P FRI: 09:00-19:00
MON: 09:00-13:00 * 13:30-18:30 *
wn 168 HAMSTEAD ROAD, TUE: 09:00-13:00 * 13:30-18:30 *
HEALTHSTOP HEALTHCARE T:0121 554 1670
9. | B o HEALTHSTOP PHARMACY HANDSWORTH, BIRMINGHAM, B20 | WED: 09:00-13:00 * THU:09:00-13:00 * | | & @ g | @
& 20R : 13:30-18:30 * FRI:09:00-13:00 *
13:30-18:30
" 2 TOWPATH CLOSE, BORDESLEY MON: 09:00-19:00 * TUE:09:00-19:00 *
T:0121773 6534 HEARTLANDS.PHARMACY@INTRAPHARM.C
% | 3 RAKESH SIRPAL HEARTLANDS PHARMACY VILLAGE CENTRE, BORDESLEY, F 0191773 a4 o @ WED: 09:00-13:00 * THU:09:00-19:00 * | | & g | @
« BIRMINGHAM, B9 40A ; FRI: 09:00-19:00
MON: 08:00-23:00 * TUE: 08:00-23:00 *
E 147A HEATHFIELD ROAD,
a ' T:0121 551 4686 WED: 08:00-23:00 * THU:08:00-23:00 * | o | @ o | m
93. | I | TAKHEALTHCARE LIMITED HEATHFIELD PHARMACY HANDSWORTH, BIRMINGHAM, B19 S | & 2
H HL ’ F: FRI: 08:00-23:00 * SAT:09:00-23:00 * | > z | >
SUN: 12:00-23:00 *
MON: 09:00-13:00 * 14:00-18:00 *
~ TUE: 09:00-13:00 * 14:00-18:00 *
® 207 HEATHWAY, SHARD END, T:0121 747 2133 HEATHWAY.PHARMACY @INTRAPHARM.CO
9% | 2 SIRCHEM LTD HEATHWAY PHARMACY ’ ’ @ WED: 09:00-13:00 * THU: 09:00-13:00 * | % 2 & 2| @
< BIRMINGHAM, B34 6QU F: 0121747 2133 M > > > | >
s 14:00-18:00 * FRI:09:00-13:00 *
14:00-18:00 * SAT: 09:00-13:00
MON: 09:00-13:00 14.00-18.00 *
< HIGHFIELD ROAD 307 HIGHFIELD ROAD, HALL GREEN, | 01217773469 | /G HFIELDROADPHARMACY @INTRAPHARM TUE:09:00-13:00 14.00-18.00 * WED: ° s | m
9. | JSP LOCUM SERVICES PHARMACY BIRMINGHAM. 528 05X com 09:00-13:00 14.00-18.00 * THU: 09:00- g S | @
w ' F: 0121 788 5615 : 13:00 14.00-18.00 * FRI: 09:00-13:00
14.00-18.00
YARDLEY GREEN MEDICAL CENTRE
o ’ MON: 09:00-19:00 * TUE: 09:00-19:00 *
= 77 YARDLEY GREEN ROAD, T:0121 772 0088 HINGLEY.YGMC@NPANET.CO.UK v | @
. MEJ HINGLEY & G LTD. HINGLEY PHARMACY g WED: 09:00-19:00 * THU:09:00-19:00 * | % 2|8
% & JHINGLEY & G G ¢ BORDESLEY GREEN, BIRMINGHAM, | F:0121 772 0088 WWW.HINGLEYPHARMACY.CO.UK 09:00-15:00 U: 05:00-15:00 = > | >
FRI: 09:00-19:00
B9 5PU
o 48-52 YARDLEY GREEN ROAD, T:0121 772 0397 MON: 08:45-19:00 * TUE: 08:45-19:00 *
o. | 2 MR MICHAEL HINGLEY HINGLEY PHARMACY BORDESLEY GREEN, BIRMINGHAM, H'NGLEY‘YADLEYG&ECESEAOAD@'NTRAPHAR WED: 08:45-19:00 * THU: 08:45-19:00 * | & & e | &
= B9 5QE F: 0121 766 6356 : FRI: 08:45-19:00 * SAT: 09:00-17:00
8 LION COURT, 100 WARSTONE MON: 09:00-18:30 * TUE: 09:00-18:30 *
o~ ’ .
9 | & ALDENMAT LTD P:}i’é’fé?;:ﬁg:\jﬁtv LANE, HOCKLEY, BIRMINGHAM, B18 :'ggi ;gg:ﬂg HMP.PHARMACY@NUMARKNET.COM WED: 09:00-17:00 * THU: 09:00-18:30 * | % i
« 6Dz ; FRI: 09:00-18:00 * SAT: 09:00-13:00
- MON: 09:00-19:00 * TUE:09:00-19:00 *
o HORTON SQUARE, HIGHGATE T:0121 440 51 HINGLEY.HORTONSQUARE@INTRAPHARM.
99, | @ M E J HINGLEY & CO LTD HORTON PHARMACY 3 HORTON SQUARE, HIGHGATE, 0 05163 IGLEY.HORTONSQUARE@ WED: 09:00-19:00 * THU: 09:00-19:00 * e 2| 2 & & S| 2
s BIRMINGHAM, B12 OYR F: 0121440 5163 com > | > > | > > | >
2 FRI: 09:00-19:00 * SAT: 09:00-13:00
n MON: 09:00-19:00 * TUE: 09:00-19:00 *
S 366 GREEN LANE, SMALL HEATH, T:0121 772 3047
100 | € FLINTLOW LTD HUSTANS PHARMACY BIRMINGHAM. B9 5DT b WED: 09:00-19:00 * THU:09:00-19:00 * | | & 2| 8 g | &
[ ’ : FRI: 09:00-19:00 * SAT: 09:00-14:00
MON: 07:00-23:00 * TUE: 07:00-23:00 *
o
3 HYATT HEALTHCARE 49 BRISTOL ROAD, EDGBASTON, T:0121 446 6186 WED: 07:00-23:00 * THU: 07:00-23:00 * | o 7 @ v | o | »
101. | 8 HYATT PHARMACY 8 2 ] % %
e LIMITED BIRMINGHAM, BS 7TU F: FRI: 07:00-23:00 * SAT:07:00-23:00 * = > > > | 2| >

SUN: 10:00-14:00 *
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3 UNIT F13, EPHRAIM PHILLIPS T.0121 62 2661 MON: 09:00-17:00 * TUE:09:00-17:00 * | "
102. | ICARUS HEALTHCARE LTD ICARUS PHARMACY HOUSE, 54-76 BISSELL STREET, i WED: 09:00-17:00 * THU: 09:00-17:00 * | % e | &
= BIRMINGHAM, BS 7HP : FRI: 09:00-17:00 * SAT:SUPP 09.00.13.00
MON: 09:00-18:00 * TUE: 09:00-18:00 *
IBIC 2 UNIT 002M, HOLT STREET, T:0121 333 6457 o o | »
103. INTERNET UK : ’ WED: 09:00-18:00 * THU: 09:00-18:00 * | & &
) A = &
ASTON, BIRMINGHAM, B7 7AX F: FRI: 09:00-18:00
~ T:0121 366 8790 MON: 09:00-17:00 * TUE: 09:00-17:00 *
104. | 3 IPHARM (UK) LTD IPHARM (UK) LTD :ggs%f;dmﬂeffa F:;;A;; EQ\E:Z'\ZSSLTR/?\;{!\S’KU&(;SM WED: 09:00-13:00 * THU: 09:00-17:00 * | & g 2 i
= ’ ’ F:0121328 7134 : : FRI: 09:00- LUNCH 13.15 -13.45- 17:30.
< ) MON: 09:00-18:30 * TUE:09:00-18:30 *
105. | @ J DOCTER LIMITED J DOCTER &7 R;r;i;{LSGT;fAT'é\;EgsTELLS' ;’ 01213594172 WED: 09:00-18:30 * THU:09:00-18:30 * | | & g | @
= ’ : FRI: 09:00-18:30
MON: 09:00-13:00 * 14:00-18:00 *
~ ) TUE: 09:00-13:00 * 14:00-18:00 *
106. | o PASAB LTD JHOOTS PHARMACY Siisiogﬁrfmcéﬁiﬁfﬁﬁﬁv Ij 0121 471 3639 WED: 09:00-13:00 * 14:00-18:00 * 2 g & e | &
= ’ ’ : THU: 09:00-13:00 * 14:00-18:00 * FRI:
09:00-13:00 * 14:00-18:00
o MON: 09:00-18:00 * TUE: 09:00-18:00 *
& 70 STATION ROAD, ERDINGTON T:0121 3732796 v | v « «
® , : . 09:00-18:00 * THU: 09:00-18:00 * | 2 o
07. | & PASAB LTD JHOOTS PHARMACY BIRMINGHAM, 523 6UE . WED: 09:00-18:00 * THU: 09:00-18:00 2 g | 8 & e | &
= FRI: 09:00-18:00
© MON: 09:00-18:00 * TUE: 09:00-18:00 *
= JHOOTS HEALTHCARE 317 FOX HOLLIES ROAD, ACOCKS T:0121 707 1844 a | vl g | wn «
~ 4 - 09:00-18: * -+ 09:00-18: * o it bt} it bt} o ]
08 | & LIMITED JHOOTS PHARMACY GREEN, BIRVINGHAM, 827 7PS P WED: 09:00-18:00 * THU: 09:00-18:00 e I O A e | 4
& FRI: 09:00-18:00
MON: 08:30-13:00 * 14:00-18:30 *
TUE: 08:30-13:00 * 14:00-18:30 *
T:0121 475 1654
| 17 JIGGINS LANE, BARTLEY GREEN, WED: 08:30-13:00 * 14:00-18:30 * v | v 0 v | w
109. | @ ROYSTON HALL LTD IGGINS LANE PHARMACY ’ ’ IGGINS.LANE@THECHEMISTSHOP.CO.UK g | & | B8 & g | 8
091 a2 OYsTO JIGGINS ¢ BIRMINGHAM, B32 3LA F- 0121 475 0891 JIGGINS.LANE@THECHEMISTSHOP.CO.U THU: 08:30-13:00 * 14:00-17:00 * FRI: | S | > | > > > | >
’ 08:30-13:00 * 14:00-18:30 * SAT:
09:00-12:00
MON: 09:00-12:30 * 13:00-19:00 *
. 09:00-12- * .00-19- *
1m0 | 2 K & K PHARMACY (1982) K & K PHARMACY (1982) 27 HIGH STREET, CASTLE VALE, T:0121 748 6121 WELQS;?&?;;;Z THﬁggéggg'SO . | o @ @ o | v
| Z LD LD BIRMINGHAM, B35 7P F:0121 748 6121 et Prgndon N > > z | >
= GHAM, B35 7PS 0 86 13:00-19:00 * FRI:09:00-12:30 *
13:00-19:00
~ MON: 09:00-17:30 * TUE:09:00-17:30 *
5 2 THE FOLD, KINGS NORTON, T: 0121 458 4638 o | v | w 0 v | w
1| 2 KD KATANIA LTD K D PHARMACY 4 ’ KDPHARMACY@OUTLOOK.COM WED: 09:00-17:30 * THU:09:00-13:00 * | € | & | & | & & g | 8
z ¢ BIRMINGHAM, B38 9BL F: 0121 458 4638 CY@OUTLOOK.CO 09:00-17:30 U 09:00-13:00 S>> > > | >
= FRI: 09:00-17:30
MON: 08:00-23:00 * TUE: 08:00-23:00 *
2 294 VICARAGE ROAD, KINGS HEATH, | T:01214445049 | “INCSHEATHPHARMACY@INTRAPHARM.CO | e 08:00-23:00 * THU: 08:00-23:00 * | o 0 v | w
12, | g LEADING 2 HEALTH LTD KINGS HEATH PHARMACY M . B 3 & i
£ BIRMINGHAM, B14 7NH F: 0121 444 5049 WWW.STIRCHLEY.COM FRI: 08:00-23:00 * SAT: 08:00-23:00 S > > | >
: : SUN: 09:00-19:00 *
MON: 09:00-13:00: 14.00-17.00 * TUE:
~ 118-120 WEOLEY CASTLE ROAD,
5 17TH CENTURY HEALTH g T:0121 477 7756 09:00-13:00: 14.00-17.00 * WED:09:00- | o 0 9 | 9
w w w
us | g 00D LTD KINGS PHARMACY WEOLEY CASTLE, BIRMINGHAM, B29 | KINGSPHARMACY2@INTRAPHARM.COM 1300 14001700 * THU: 09.00.1300. | 2 i

5PT

14.00-17.00 * FRI: 09:00-14.00
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MON: 09:00-19:00 * TUE: 09:00-13:00 *

3 17TH CENTURY HEALTH KINGS PHARMACY & 1-3 PERSHORE ROAD, COTTERIDGE, | |+ 01214333072 KINGSPHARMACY@INTRAPHARM.COM 13:30-19:00 * WED: 09:30-19:00 * ° « o | vl g
14, | X WWW.KINGSPHARMACYANDOPTICIANS.CO . . | @ g | g 8
3 FOOD LTD OPTICIANS BIRMINGHAM, B30 3EE 0121 433 3079 UK THU: 09:00-18:30 * FRI: 09:00-19:00 > > | = | >
: : SAT: 09:00-15:00
MON: 09:00-13:00 * 14:00-18:30 *
TUE: 09:00-13:00 * 14:00-18:30 *
(=
2 5 ALVECHURCH ROAD, WEST HEATH, | T:01214770123 KNIGHTS.WHEATH@NPANET.CO.UK WED: 09:00-13:00 * 14:00-18:00 * o g | @
T w w
w1 KNIGHTS CHEMISTLTD KNIGHTS PHARMACY BIRMINGHAM, B31 3)W F:0121477 0123 WWW.KNIGHTSPHARMACY.CO.UK THU: 09:00-13:00 * 14:00-18:00 * FRI: | ¥ > | >
09:00-13:00 * 14:00-18:30 * SAT:
09:00-13:00 * 14:00-16:00
@ T:0121 475 2655 MON: 09:00-18:00 * TUE: 09:00-18:00 *
4 SUNBURY ROAD, LONGBRIDGE, KNIGHTS.LBRIDGE@KNIGHTSPHARMACY.C
116. | 2 KNIGHTS CHEMIST LTD KNIGHTS PHARMACY BIRMINGHAM, B314L) 0 UK WWW KNIG@:”SPHARMACY CoUK | WED:09:00-18:00 * THU:09:00-18:00 * | @ @ 8 | @ i
& g F: 0121477 2905 : : e FRI: 09:00-18:00 * SAT: 09:00-13:00
MON: 09:00-14:00 * 16:00-19:00 *
TUE: 09:00-14:00 * 16:00-19:00 *
(=
3 12-14 KING EDWARDS ROAD, T:0121 454 7559 WED: 09:00-15:00 * 16:00-18:00 * o lalalalala o | a
N+ T+ O O @
wlg PRESCRIPTIONS 2ULTD LADYWOOD PHARMACY LADYWOOD, BIRMINGHAM, B12PZ | F: THU: 09:00-13:00 * 15:00-19:00 * FRI: | Y | > | > | > | > | > z | >
09:00-13:00 * 15:00-19:00 * SAT:
09:00-13:00
~ ) MON: 09:00-19:00 * TUE: 09:00-19:00 *
us. | & LASER PHARMACY LTD LASER PHARMACY LTD 854S;T:&TEZE:SAZ'SP:;SKH'LL' ;‘ 0121778 2521 WED: 09:00-19:00 * THU:09:00-19:00 * | | & @ g | &
= ’ : FRI: 09:00-19:00 * SAT: 09:30-17:30
MON: 08:30-23:30 * TUE:08:30-23:30 *
< T:0121 454 4466
S 328-330 DUDLEY ROAD, WINSON WED: 08:30-23:30 * THU:08:30-23:30 * | g | @ 9
=} ’ 1<) o
uo. | 2 LATE NITE LTD LATE NIGHT PHARMACY GREEN, BIRMINGHAM, B18 4H) ot ase aoen DUDLEY.ROAD@INTRAPHARM.COM FRI-08:30-2330 * SAT: 08:30-23.30 * S | & z | ¢
: SUN: 10:00-20:00 *
© VARDLEY GREEN MEDICAL CENTRE, MON: 08:30-23:00 * TUE: 08:30-23:00
g T:0121 772 4394 WED: 08:30-23:00 * THU:08:30-23:00 * | g 9 o | a
120. | = LLOYDS PHARMACY LTD LLOYDS PHARMACY YARDLEY GREEN ROAD, BORDESLEY WWW.LLOYDSPHARMACY.CO.UK . . 8 @ e | g
g GREEN, BIRMINGHAM. B9 5U F: FRI: 08:30-23:00 * SAT: 08:30-23:00
’ ’ SUN: 10:00-23:00 *
MON: 08:00-22:30 * TUE:08:00-22:30 *
o0
P 2D WAKE GREEN ROAD, MOSELEY, | T:0121449 7423 WED: 08:00-22:30 * THU:08:00-22:30 * | o 9 92 | w0 o | u
121, LLOYDS PHARMACY LTD LLOYDS PHARMACY g ’ WWW.LLOYDSPHARMACY.CO.UK
¥ ovDS ¢ ovps c BIRMINGHAM, B13 9EZ F: OYs creou FRI:08:00-22:30 * SAT:08:30-22:30 * = > > | > z | >
SUN: 09:00-22:30 *
~ 290 LICHFIELD ROAD, MERE GREEN, MON: 08:00-22:30 * TUE: 08:00-22:30 7
5 T:0121 308 4497 WED: 08:00-22:30 * THU: 08:00-22:30 3 0 o | w
122, LLOYDS PHARMACY LTD LLOYDS PHARMACY SUTTON COLDFIELD, WEST WWW.LLOYDSPHARMACY.CO.UK 8 @ 2 | &
s MIDLANDS. B74 2utt F: FRI:08:00-22:30 * SAT:08:00-22:30 * = > >
" SUN: 09:30-22:30 *
o UNITS 5-6, 1160 WARWICK ROAD, MON: 09:00-18:00 * TUE: 09:00-18:00 *
~ T:0121 706 0374 ¥ ¥ o %] % % o %]
123.| 8 LLOYDS PHARMACY LTD LLOYDS PHARMACY ACOCKS GREEN, BIRMINGHAM, B27 | WWW.LLOYDSPHARMACY.CO.UK WED: 09:00-18:00 * THU: 09:00-18:00 g g | @ @ g | &
= 6BP : FRI: 09:00-18:00 * SAT: 09:00-17:30
2 UNIT 2 (ADJACENT TO 480BRISTOL | 0o\ MON: 09:00-18:00 * TUE: 09:00-18:00 *
24| 2 LLOYDS PHARMACY LTD LLOYDS PHARMACY ROAD), BRISTOL ROAD, SELLY OAK, | WWW.LLOYDSPHARMACY.CO.UK WED: 09:00-18:00 * THU:09:00-18:00 * | @ e | g
= BIRMINGHAM, B29 68D : FRI: 09:00-18:00 * SAT: 09:00-13:00
o THE MEDICAL CENTRE, TERRACE | o oo MON: 09:00-19:00 * TUE: 09:00-19:00 * " N "
125 | £ LLOYDS PHARMACY LTD LLOYDS PHARMACY ROAD, HANDSWORTH, 0 WWW.LLOYDSPHARMACY.CO.UK WED: 09:00-19:00 * THU:09:00-20:00 * | @ g | g 2 | &
i :

BIRMINGHAM, B19 1BP

FRI: 09:00-19:00 * SAT:09:00-13:00
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SUMMERFIELD HEALTH CENTRE,

*

MON: 08:30-18:30 * TUE: 08:30-18:30

<
T:0121 454 1678
126. | & LLOYDS PHARMACY LTD LLOYDS PHARMACY WINSON GREEN ROAD, WINSON b WWW.LLOYDSPHARMACY.CO.UK WED: 08:30-18:30 * THU: 08:30-18:30 * | @ 2 g | @
& GREEN, BIRMINGHAM, B18 4BA : FRI: 08:30-18:30
g STOCKLAND GREEN HEALTH CENTRE, | 000 oo oo MON: 09:00-18:00 * TUE: 09:00-18:00 *
27| g LLOYDS PHARMACY LTD LLOYDS PHARMACY RESERVOIR ROAD, ERDINGTON, 1 WWW.LLOYDSPHARMACY.CO.UK WED: 09:00-18:00 * THU: 09:00-18:00 * | 2 S | &
& BIRMINGHAM, B23 6D : FRI: 09:00-18:00 * SAT: 09:00-13:00
SHERWOOD HOUSE MEDICAL MON: 08:45-13:00 * 14:00-18:30
® PRACTICE, 9 SANDON ROAD T:0121 434 4687 TUE: 08:45-13:00 * 14:00-18:30 * 0 " 0
128.| ¢ LLOYDS PHARMACY LTD LLOYDS PHARMACY EDGBASTON. BIRMINGHAM. B17 . WWW.LLOYDSPHARMACY.CO.UK WED: 08:45-13:00 * 14:00-18:30 * e @ 2 g | @
& " anp ' : THU: 08:45-13:00 * 14:00-18:30 * FRI:
08:45-13:00 * 14:00-18:30
o NEW HEALTH CENTRE, 2C VICARAGE | oo MON: 08:30-18:00 * TUE: 08:30-18:00 * "
9. | & LLOYDS PHARMACY LTD LLOYDS PHARMACY ROAD, KINGS HEATH, BIRMINGHAM, | WWW.LLOYDSPHARMACY.CO.UK WED: 08:30-13:00 * THU: 08:30-18:00 * | & g | @
= B14 7RA : FRI: 08:30-18:00
o LEY HILL SURGERY, 228 LICHFIELD | oo o MON: 08:30-18:30 * TUE:08:30-18:30 *
130. | 8 LLOYDS PHARMACY LTD LLOYDS PHARMACY ROAD, SUTTON COLDFIELD, WEST | |’ WWW.LLOYDSPHARMACY.CO.UK WED: 08:30-18:30 * THU: 08:30-18:30 * | S e | &
4 MIDLANDS, B74 2UE : FRI: 08:30-18:30 * SAT:09:00-17:30
e HOLLYHILL CENTRE, 18 ARDEN T 0121 453 9593 MON: 09:00-18:00 * TUE: 09:00-18:00 *
131 2 LLOYDS PHARMACY LTD LLOYDS PHARMACY ROAD, REDNAL, RUBERY, 1y WWW.LLOYDSPHARMACY.CO.UK WED: 09:00-18:00 * THU: 09:00-18:00 * | B I I S | @
T BIRMINGHAM, B45 0JA : FRI: 09:00-18:00
5 FOX& GOOSE SHOPPING CENTRE, | WED: 050022:00 * THU: 09,00-2200 * " " " "
132 8 LLOYDS PHARMACY LTD LLOYDS PHARMACY 898-902 WASHWOOD HEATH ROAD, | ' WWW.LLOYDSPHARMACY.CO.UK v Detaaie g g | 2 & g | 2| &8
2 WARD END. BIRMINGHAM. 88 ang | F: 0121 783-8680 FRI: 09:00-22:00 * SAT:09:00-22:00 * > | > > > >
g ’ SUN: 10:00-17:00 *
- MON: 09:00-22:00 * TUE: 09:00-22:00 *
3 927 WALSALL ROAD, GREAT BARR, | T:0121 358 4806 WED: 09:00-22:00 * THU: 09:00-22:00 * | o o | @
o o
1. 8 LLOYDS PHARMACY LTD LLOYDS PHARMACY BIRMINGHAM. B42 1TN b WWW.LLOYDSPHARMACY.CO.UK ERI. 09.00.99:00 * SAT: 09:00-22:00 * 2 g | @
SUN: 10:00-17:00 *
~ MON: 09:00-19:00 * TUE: 09:00-19:00 *
134, | = LLOYDS PHARMACY LTD LLOYDS PHARMACY 9Wéé't"DL;ELCDL°;7EéSlL:EON I_’ 01213511212 WWW.LLOYDSPHARMACY.CO.UK WED: 09:00-19:00 * THU: 09:00-19:00 * | I B v R S | @
= g : FRI: 09:00-19:00 * SAT: 09:00-17:30
s 87 HOLYHEAD ROAD, T 0121 554 1854 MON: 09:00-19:00 * TUE: 09:00-13:00 *
SELN LLOYDS PHARMACY LTD LLOYDS PHARMACY HANDSWORTH, BIRMINGHAM, B21 |’ WWW.LLOYDSPHARMACY.CO.UK WED: 09:00-19:00 * THU:09:00-19:00 * | @ | & | & g | @ S | @
Z OHH : FRI: 09:00-19:00 * SAT: 09:00-17:30
o MON: 09:00-18:00 * TUE: 09:00-18:00 *
136 | % LLOYDS PHARMACY LTD LLOYDS PHARMACY 82'8‘;:&'\32:;& 'g;;rs%GgEEN' I_‘ 0121784 2448 WWW.LLOYDSPHARMACY.CO.UK WED: 09:00-18:00 * THU: 09:00-18:00 * | I R N g | @
b ' : FRI: 09:00-18:00 * SAT: 09:00-13:00
™ MON: 09:00-18:00 * TUE: 09:00-18:00 *
1 BRIDGE AVENUE, GRE :0121357 21
137.| 2 LLOYDS PHARMACY LTD LLOYDS PHARMACY BBL:(;R;RRM'”\?GH’?MN;SPRV\?T ;0 3572109 WWW.LLOYDSPHARMACY.CO.UK WED: 09:00-18:00 * THU: 09:00-18:00 * | 2 g | &
= g ' : FRI: 09:00-18:00 * SAT: 09:00-13:00
@ MON: 08:30-18:30 * TUE:08:30-18:30 *
2 794 WASHWOOD HEATH ROAD, T:0121 3270347 LPOO05@LLOYDSPHARMACY.CO.UK 0 P
138. | g LLOYD! LTD LLOYD: ¢ ED: 08:30-18:30 * :08:30-18:30 * < W W W
B g OYDS PHARMACY LT OYDS PHARMACY WARD END, BIRMINGHAM, B82)L | F:0121327 0347 WWW.LLOYDSPHARMACY.CO.UK WED: 08:30-18:30 * THU: 08:30-18:30 N > > | >

FRI: 08:30-18:30
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*

MON: 08:30-18:30 * TUE: 08:30-18:30

o
Q :
139. | 2 LLOYDS PHARMACY LTD LLOYDS PHARMACY BIL&%T:??;&&%&'TWRE?SGHY ;‘ 01214434559 WWW.LLOYDSPHARMACY.CO.UK WED: 08:30-18:30 * THU: 08:30-18:30 * | S 2 g | @
[ ’ ’ : FRI: 08:30-18:30 * SAT: 09:00-17:30
© MON: 09:00-18:00 * TUE: 09:00-18:00 *
0. | Z LLOYDS PHARMACY LTD LLOYDS PHARMACY 65 RADDLEBARN ROAD, SELLY OAK, | T:0121 472 0425 WWW.LLOYDSPHARMACY.CO.UK WED: 09:00-18:00 * THU: 09:00-18:00 * | & & e | &
o] BIRMINGHAM, B29 6HQ F: > >
[ FRI: 09:00-18:00
© ) MON: 09:00-18:00 * TUE: 09:00-18:00 *
141.| & LLOYDS PHARMACY LTD LLOYDS PHARMACY GSKT';;%TNCQSZCJNE'SZ(QKSE Ij 01217474433 WWW.LLOYDSPHARMACY.CO.UK WED: 09:00-18:00 * THU: 09:00-18:00 * | & I O A e | &
w ’ ’ : FRI: 09:00-18:00 * SAT: 09:00-13:00
2 434 KINGSTANDING ROAD, T 0121 373 1424 MON: 08:30-18:30 * TUE: 08:30-18:30 * " o |l "
142.| 2 LLOYDS PHARMACY LTD LLOYDS PHARMACY KINGSTANDING, BIRMINGHAM, B44 | ' WWW.LLOYDSPHARMACY.CO.UK WED: 08:30-18:30 * THU: 08:30-18:30 * | S - e | 4
i 9sA : FRI: 08:30-18:30
© MON: 09:00-18:30 * TUE: 09:00-18:30 *
143. % LLOYDS PHARMACY LTD LLOYDS PHARMACY G:ESNB'Emﬁgﬁé'\oﬁiﬁé%\"gffw ;‘ 01213737992 WWW.LLOYDSPHARMACY.CO.UK WED: 09:00-18:30 * THU:09:00-18:30 * | & - g | @
e ' ' : FRI: 09:00-18:30 * SAT: 09:00-13:00
o MON: 08:30-18:30 * TUE: 08:30-18:30 *
3 401 HIGHFIELD ROAD, YARDLEY T: 0121 430 8921 A A % Coaman x| o | @ o o | v
ua | 8 LLOYDS PHARMACY LTD LLOYDS PHARMACY WOOD, BIRMINGHAM, 514 4DU P WWW.LLOYDSPHARMACY.CO.UK WED: 08:30-18:30 * THU: 08:30-18:30 g | & & e | &
FRI: 08:30-18:30
MON: 09:00-22:00 * TUE: 09:00-22:00 *
(o))
2 4 ALCESTER ROAD SOUTH, KINGS T:0121444 1179 WED: 09:00-22:00 * THU: 09:00-22:00 * | o P 0 o | «»
2 a8 a ]
us | 8 LLOYDS PHARMACY LTD LLOYDS PHARMACY HEATH, BIRMINGHAW, B14 7PU . WWW.LLOYDSPHARMACY.CO.UK ERI09.00.93:00 * SAT- 09.00.92:00 * =] g | 8 2 e | 4
SUN: 10:00-17:00 *
MON: 09:00-22:00 * TUE: 09:00-22:00 *
D
2 32-32A HIGH STREET, ERDINGTON, | T:0121 3500321 WED: 09:00-22:00 * THU: 09:00-22:00 * | o [P I VA o | v
us. | 2 LLOYDS PHARMACY LTD LLOYDS PHARMACY BIRMINGHAN, 523 6RH . WWW.LLOYDSPHARMACY.CO.UK FRI09.00.22:00 * SAT: 09.00.22.00 * e I O A e | 4
SUN: 10:00-17:00 *
~ MON: 09:00-18:30 * TUE: 09:00-18:30 *
147. | % LLOYDS PHARMACY LTD LLOYDS PHARMACY 3TAN;;’:\;FNEGDHR:G';::LLEEVALE' 1_‘ 01217476546 WWW.LLOYDSPHARMACY.CO.UK WED: 09:00-18:30 * THU:09:00-18:30 * | S & e | &
[ ’ : FRI: 09:00-18:30 * SAT: 09:00-17:30
© ) MON: 09:00-18:00 * TUE: 09:00-18:00 *
148. | 3 LLOYDS PHARMACY LTD LLOYDS PHARMACY SB?:’\LALILQT_‘S;;'LE;R(?::' Ij 01217792540 WWW.LLOYDSPHARMACY.CO.UK WED: 09:00-18:00 * THU:09:00-18:00 * | & g |8 | & e | &
© ’ : FRI: 09:00-18:00 * SAT: 09:00-17:30
o 228-230 WYCHALL ROAD, T 0121 458 1119 MON: 09:00-18:00 * TUE: 09:00-18:00 *
49| = LLOYDS PHARMACY LTD LLOYDS PHARMACY NORTHFIELD, BIRMINGHAM, B31 . WWW.LLOYDSPHARMACY.CO.UK WED: 09:00-18:00 * THU: 09:00-18:00 * | S e | 4
& 3AU : FRI: 09:00-18:00 * SAT: 09:00-13:00
MON: 09:00-22:00 * TUE: 09:00-22:00 *
o~
g 2222 COVENTRY ROAD, SHELDON, T:0121 743 3676 WED: 09:00-22:00 * THU: 09:00-22:00 * o | w» 0 "
150. | LLOYD: LTD LLOYD ¢ ’ LLOYD! .CO. =] I ] ] 9 I
0% OYDS PHARMACY LT OYDS PHARMACY BIRMINGHAM, B26 31H F: WWW.LLOYDSPHARMACY.CO.UK FRI: 09:00-22:00 * SAT:09:00-22:00 * N > | > > z | >
SUN: 10:00-17:00 *
@ MON: 08:30-17:30 * TUE: 08:30-17:30 *
S 2154A-2156 COVENTRY ROAD, T: 0121 743 8808 a | v |« «
151. | © LLOYD LTD LLOYD! ’ LLOYD: CO. ED: 08:30-17:30 * :08:30-17:30 * 2 I} & I} 2 | &
5 g OYDS PHARMACY LT 0YDS PHARMACY SHELDON, BIRMINGHAM, 826 31 P WWW.LLOYDSPHARMACY.CO.UK WED: 08:30-17:30 * THU: 08:30-17:30 g g8 |8 g | &

FRI: 08:30-17:30 * SAT:09:00-17:30
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*

MON: 09:00-18:00 * TUE: 09:00-18:00

wn
9 .
152. | g LLOYDS PHARMACY LTD LLOYDS PHARMACY Néii%:“::ﬁﬁfg::ﬁ’ ;';(')Gasm ;‘ 0121 4581275 WWW.LLOYDSPHARMACY.CO.UK WED: 09:00-18:00 * THU: 09:00-18:00 * | @ @ e | g
= ' ’ : FRI: 09:00-18:00 * SAT:09:00-16:00
o MON: 09:00-19:00 * TUE:09:00-19:00 *
153. | 3 LLOYDS PHARMACY LTD LLOYDS PHARMACY 1845;:3?,5(?::'3' :?;;S:EEN’ ;‘ 01217772741 WWW.LLOYDSPHARMACY.CO.UK WED: 09:00-19:00 * THU:09:00-19:00 * | g | g 2 g | &
= ’ : FRI: 09:00-19:00 * SAT:09:00-17:30
o ) MON: 09:00-18:00 * TUE:09:00-18:00 *
154. | 8 LLOYDS PHARMACY LTD LLOYDS PHARMACY VAg’é’f;i&%éﬁ;ﬂ 2222'% Ij 01217425679 WWW.LLOYDSPHARMACY.CO.UK WED: 09:00-18:00 * THU: 09:00-18:00 * | g ¢ | g g | &
= ’ ’ ’ FRI: 09:00-18:00 * SAT:09:00-17:30
~ MON: 09:00-19:00 * TUE:09:00-19:00 *
s | £ LLOYDS PHARMACY LTD LLOYDS PHARMACY 17;;’&?;%%?;:?%5%;“ Ij 01214271851 WWW.LLOYDSPHARMACY.CO.UK WED: 09:00-19:00 * THU: 09:00-19:00 * | g |2 g | 2| 4
= ’ ’ : FRI: 09:00-19:00 * SAT:09:00-17:30
0 MON: 09:00-19:00 * TUE:09:00-19:00 *
o~ .
156. | ¢ LLOYDS PHARMACY LTD LLOYDS PHARMACY v FABRI:,'\DA?LQXENMUE'S(;‘;;’:TON' ;‘ 01214222449 WWW.LLOYDSPHARMACY.CO.UK WED: 09:00-19:00 * THU: 09:00-19:00 * | @ 2 g | @
= ’ : FRI: 09:00-19:00 * SAT:09:00-17:30
o ) MON: 08:30-19:00 * TUE:08:30-19:00 *
157. 8 LLOYDS PHARMACY LTD LLOYDS PHARMACY 163 R?E;‘ﬁg{Hio,\jDézE;{E&GTON' Ij 0121 382 5919 WWW.LLOYDSPHARMACY.CO.UK WED: 08:30-19:00 * THU: 08:30-19:00 * | g 2 | g
= ’ ’ FRI: 08:30-19:00 * SAT:09:00-17:30
© MON: 09:00-19:00 * TUE: 09:00-19:00 *
8 .
158 | § LLOYDS PHARMACY LTD LLOYDS PHARMACY 151?;?;:,\?;2?“} :/:gzgrém, Ij 01214271083 WWW.LLOYDSPHARMACY.CO.UK WED: 09:00-19:00 * THU: 09:00-19:00 * | @ e | g
= ’ : FRI: 09:00-19:00 * SAT:09:00-17:30
MON: 08:30-22:00 * TUE:08:30-22:00 *
D
2 1533 STRATFORD ROAD, HALL T:0121 744 1317 WED: 08:30-22:00 * THU:08:30-22:00 * | o Q Q | ol a
2 2 2 2
1s9. | B LLOYDS PHARMACY LTD LLOYDS PHARMACY GREEN, BIRMINGHAM, 528 SJA F: WWW.LLOYDSPHARMACY.CO.UK ERI. 08:30.92:00 * SAT.09:00-22.00 * g g g g (2| g
SUN: 10:00-17:00 *
o : MON: 09:00-18:00 * TUE:09:00-18:00 *
160. | § LLOYDS PHARMACY LTD LLOYDS PHARMACY 153 SJQE?NNG’:&:/'T'BSJ;Z:;ORD' 1_‘ 0121783 3823 WWW.LLOYDSPHARMACY.CO.UK WED: 09:00-18:00 * THU: 09:00-18:00 * | 2 2 g | &
= ' : FRI: 09:00-18:00 * SAT:09:00-17:30
MON: 09:00-18:00 * TUE:09:00-18:00 *
0 .
6L | 3 LLOYDS PHARMACY LTD LLOYDS PHARMACY 15§R?§gg";ﬁ$|3$§;\fR‘g\:;%fD Ij 01217472042 WWW.LLOYDSPHARMACY.CO.UK WED: 09:00-13:00 * THU: 09:00-18:00 * | g 8| g |8 2 | &
= ’ ' i FRI: 09:00-18:00 * SAT:09:00-13:00
° MON: 08:30-18:30 * TUE:08:30-18:30 *
10 GLEBE FARM ROAD, STECHFORD, | T:
162, | LLOYDS PHARMACY LTD LLOYDS PHARMACY 0e BIRMINGHA?W 523 9CLz ORD, . 0121 786 2960 WWW.LLOYDSPHARMACY.CO.UK WED: 08:30-18:30 * THU:08:30-18:30 * | 2 @ g | &
= ' : FRI:08:30-18:30 * SAT:09:00-17:30
MON: 09:00-13:00: 16.00-19.00 * TUE:
I ) 09:00-13:00: 16.00-19.00 * WED: 09:00-
163. | 2 LLOYDS PHARMACY LTD LLOYDS PHARMACY 280V'EQRMAl?\‘EG:%WD’BKI'ﬁz:EATH’ ;' 01214441764 WWW.LLOYDSPHARMACY.CO.UK 13:00: 16.00-19.00 * THU: 09:00-13:00: g A A g | &
= ’ : 16.00-19.00 * FRI: 09:00-13:00: 16.00-
19.00 * SAT:(09:00-12:00: 16.00-18.00
s | 8 LLOYDS PHARMACY LLOYDS PHARMACY 221 SOHO ROAD, HANDSWORTH, | T::0121 554 2343 LP0229@LLOYDSPHARMACY.CO.UK yvgg"g;gg 11:.};)3 . TT:S 89'88_1;’:88 ol a @ @ 9 | @
s (CELESIO UK) BIRMINGHAM, B21 9RY F::0121554 2343 WWW.LLOYDSPHARMACY.CO.UK a0 : ; > > > > | >

FRI: 09:00-19:00 * SAT:09:00-17:30
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115 WITTON LODGE ROAD,

MON: 08:00-22:00 * TUE: 08:00-22:00 *

<
3 T:0121 373 4344 WED: 08:00-22:00 * THU: 08:00-22:00 * | g 9 | @
=z o w w
165, 2 RAHANU LTD LODGE PHARMACY ERDINGTON, BI;I;IINGHAM, B23 | 1013734344 LODGE.WITTON@HOTMAIL.CO.UK FRI- 08.00.22:00 * SAT: 08.00.23.00 * g g | g
SUN: 08:00-23:00 *
5 1 DOVEDALE ROAD / CAPILANO T.0121 384 3198 MON: 09:00-19:00 * TUE: 09:00-19:00 *
166. | & RAHANU LTD LODGE PHARMACY ROAD, ERDINGTON, BIRMINGHAM, | WED: 09:00-19:00 * THU: 09:00-19:00 * | 2| 8 g | &
= B23 5DD : FRI:09:00-19:00 * SAT: 09:00-18:00
0 KNIGHTS.LORDSWOOD@KNIGHTSPHARMA | MON: 08:30-18:00 * TUE:08:30-18:00 *
s -
1.7, | & KNIGHTS CHEMIST LTD. LORDSWOOD PHARMACY | > LOZ?:XA\’IO’\‘ZE‘AR;AESQRD?RNE' Ijjggiﬁ; :2:; CY.CO.UK WED: 08:30-18:00 * THU: 08:30-18:00 * | g | &
= ’ B WWW.KNIGHTSPHARMACY.CO.UK FRI: 08:30-18:00 * SAT:09:00-12:00
~ HOLLYMOOR MEDICAL CENTRE, ) MON: 09:00-18:00 * TUE: 09:00-18:00 *
168 | & M.EJ HINGLEY & CO LTD M EJ HINGLEY & CO LTD MANOR PARK GROVE, NORTHFIELD, Ijggii::gggg H'NG\;EXI‘:‘;:fNRGML:f:ﬁmi’gH?g'&COM WED: 09:00-13:00 * THU:09:00-18:00 * | @ g2
= BIRMINGHAM, B31 5ER : : e FRI: 09:00-18:00
~ MON: 09:00-19:00 * TUE: 09:00-19:00 *
8 195-197 ALUM ROCK ROAD, T:0121327 0108 @ o a | 0
169. | o HINGLEY AND CO LTD M EJ HINGLEY & CO LTD ' WED: 09:00-19:00 * THU: 09:00-19:00 * | 2 @ 2 i
i 3 > > > >
p SALTLEY, BIRMINGHAM, B8 INJ F: 0121 327 0108 ERI-09:00.19:00 * SAT 09:00.17:30
MON: 09:15-13:45 * 16:30-19:45 *
o DISPHARMA. HIGHFIELD@INTRAPHARM.CO TUE: 09:15-14:45 * 16:30-19:45 *
25 HIGHFIELD ROAD, ALUM ROCK, | T:01213287123
170. | 3 DISPHARMA RETAIL LTD M G FAZAL BIRMINGHAM. B8 30D | F: 0121 328 7123 M WED: 09:15-13:45 * 16:30-19:45 * ? g g
= ’ : WWW.MYLOCALCHEMIST.BIZ THU: 09:15-18:30 * FRI: 09:15-13:45 *
16:30-19:45
S AYLESBURY SURGERY, WARREN T.0121384 2293 | WARRENFARM.PHARMACY@INTRAPHARM. | MON:09:00-18:00 * TUE:09:00-18:00 * S
71| & RAJALTD MW PHILLIPS FARM ROAD, KINGSTANDING, B44 | "o o722 com WED: 09:00-13:00 * THU:09:00-18:00 * | g | g
= 0DX : WWW.RAJACHEMISTS.CO.UK FRI: 09:00-18:00
MON: 09:00-13:00 * 14:00-18:00 *
N 9 TWICKENHAM ROAD, 101213732754 | MWPHILLIPS.TWICKENHAM@INTRAPHARM TUE: 09:00-13:00 * 14:00-18:00 *
172. | s RAIJALTD M W PHILLIPS KINGSTANDING, BIRMINGHAM, B44 |’ .COM WED: 09:00-13:00 * 14:00-18:00 * e I v A i
£ ONN : WWW.RAJACHEMISTS.CO.UK THU: 09:00-13:00 * 14:00-18:00 * FRI:
09:00-13:00 * 14:00-18:00
MON: 09:00-13:00 * 14:00-18:00 *
TUE: 09:00-13:00 * 14:00-18:00 *
TTON OAK CORNER, BAKER!
s | 8 RALA LTD M W PHILLIPS QSULANOE sOTREECTOLY SUTTON * | T01213539027 MWPHILLIPS.BAKERS@INTRAPHARM.COM WED: 09:00-13:00 * 14:00-18:00 * ° a g | @
| E COLDFIELD, BV 2DH F: 0121 353 9030 WWW.RAJACHEMISTS.CO.UK THU: 09:00-13:00 * 14:00-18:00 * FRI: | ~ > > | >
' 09:00-13:00 * 14:00-18:00 * SAT:
09:00-12:00
MON: 08:45-13:00 * 14:00-18:15 *
© 6 DYAS ROAD, KINGSTANDING, 701213503958 | MWPHILLIPS.STIRCHELY@INTRAPHARM.CO TUE: 08:45-13:00 * 14001815 * . .
74| 3 RAJA LTD MW PHILLIPS BIRMINGHAM 544 85F 0191 350 3958 M WED: 08:45-13:00 * 14:00-15:45 g g | g
= ’ : WWW.RAJACHEMISTS.CO.UK THU: 08:45-13:00 * 14:00-18:15 * FRI:
08:45-13:00 * 14:00-18:15
MON: 08:30-13:30 * 14:00-18:15 *
. 02:20-13- * .00-18- *
Q 273 KINGSBURY ROAD, ERDINGTON, | T:0121377 6oa2 | MWPHILLPS.KINGSBURY@INTRAPHARM.CO TUE: 08:30-13:00 * 14:00-18:15 . " o
175. | @ RALA LTD M W PHILLIPS BIRVINGHAM. 524 8RD 0191 377 6042 M WED: 08:30-13:00 * 14:00-18:15 * g 2 g @
= ' : WWW.RAJACHEMISTS.CO.UK THU: 08:30-13:00 * FRI: 08:30-13:00 *
14:00-18:15
MON: 08:45-13:00 * 14:00-18:15 *
< TUE: 08:45-13:00 * 14:00-18:15 *
3 26 ROUGH ROAD, KINGSTANDING, | T:01213547176 MWPHILLIPS.ROUGH@INTRAPHARM.COM @ | @
176. | % LTD LLI ¢ ! ED: 08:45-13:00 * 14:00-18:15 * ] w w
| g RANALT MW PHILLIPS BIRMINGHAM, B44 0UY F WWW.RAJACHEMISTS.CO.UK WED: 08:45-13:00 * 14:00-18:15 ¥ > | >

THU: 08:45-13:00 * 14:00-15:45 * FRI:
08:45-13:00 * 14:00-18:15
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MON: 09:00-17:30 * TUE: 09:00-17:30

) 134 HAWTHORN ROAD, T:0121373 0762 @ a | v @
177.| 2 RALALTD M W PHILLIPS KINGSTANDING, BIRMINGHAM, B44 | - WED: 09:00-17:30 * THU:09:00-17:30 * | @ g | 2 e | g
- 8PX : FRI:09:00-17:30 * SAT: 09:00-17:00
5 6 CHESTER ROAD, NEW 0SCOTT, | T:0121 3554232 | CNUNEPRESCRIPTION@RAUACHEMISTS.CO | MON: 09:00-17:00 * TUE: 09:00-17:00 N o |l
178. | § RALALTD M W PHILLIPS SUTTON COLDFIELD. B73 SOA 0191 358 7603 UK WED: 09:00-17:00 * THU:09:00-17:00 * | % g2
= g : WWW.RALACHEMISTS.CO.UK FRI: 09:00-17:00
MON: 09:00-13:00 * 14:00-18:00 *
TUE: 09:00-13:00 * 14:00-18:00 *
N 517 JOCKEY ROAD, SUTTON
S ' T:01213552122 | MWPHILLPS.CHESTER@INTRAPHARM.COM WED: 09:00-13:00 * 14:00-18:00 * ° a ol ala 9 | @
=z w w w w w w
g RAJALTD M W PHILLIPS CHEMISTS COLDF'ELD'WE:;:’”DLANDS‘ 873 | 01213553261 WWW.RALJACHEMISTS.CO.UK THU: 09:00-13:00 * 14:00-18:00 * FRI: | ¥ > > | = | > > | >
09:00-13:00 * 14:00-18:00 * SAT:
09:00-12:00
~ 28 THE KINGSTANDING CENTRE, ) MON: 09:00-17:00 * TUE: 09:00-17:00 *
180. | 8 MW PHILLIPS M W PHILLIPS CHEMISTS KINGSTANDING, BIRMINGHAM, B44 :’831 ::i:gi: Mawaéﬁﬁ'c'\:‘Tx:’;ﬁ'\g'ﬁzM WED: 09:00-17:00 * THU:09:00-17:00 * | @ g 2
- 9HH : : - FRI: 09:00-17:00 * SAT: 09:00-13:00
w MUBARAK HEALTHCARE MON: 08:00-23:30 * TUE: 08:00-23:30 *
2 373 COVENTRY ROAD, SMALL T:0121 448 0601 WED: 08:00-23:00 * THU:08:00-23:00 * | g 9
3 LD . g !
- MADEENAH PHARMACY HEATH, BIRMINGHAM, B10 0SW F: FRI:08:00-12:30 * 14:30-24:00 * SAT: | = z | >
09:00-24:00 * SUN:09:30-19:30 *
MON: 08:00-24:00 * TUE: 08:00-24:00 *
a
3 1752 COVENTRY ROAD, YARDLEY, | T:01214394918 WED: 08:00-24:00 * THU: 08:00-24:00 * | o w | o«
w o w w
w2 | £ CLINPHARM CARE LTD MANOR PHARMACY BIRMINGHAM, 526 1PB F 0191742 9654 MANOR_PHARMACY@LIVE.CO.UK ERI. 08.00.04:00 * SAT: 08:00-22:00 * 8 g2
SUN: 10:00-16:00 *
- : MON: 09:00-19:00 * TUE: 09:00-19:00 *
183 | o RAHANU LTD MARKS CHEMIST 1445;:'3|E%’:|'1"\;'A;2')15;"L'3RTH’ ;‘ 0121 554 6357 WED: 09:00-19:00 * THU:09:00-19:00 * | € | & i I =
= ’ : FRI: 09:00-19:00 * SAT: 09:00-19:00
i ) MON: 09:00-19:00 * TUE: 09:00-19:00 *
184. | 3 MASTERS (UK) LIMITED MASTERS PHARMACY 741AS;imi‘%RHDAiﬂoﬁfmgKH'LL' Ijggi ;;;;8922 MASTERS.SPARKHILL@AAH.N3.CO.UK WED: 09:00-19:00 * THU:09:00-19:00 * | € | & 2| 8 2 g @
= ’ : FRI: 09:00-19:00 * SAT: 09:00-18:00
w MON:09.30-18.30 * TUE:09.30-18.30 *
185 | & MEDIHEATH LIMITED MEDICARE CHEMIST H‘éﬁﬁ%ik’;ﬁéﬁi&";ﬁgﬁu :’01217730931 WED:09.30-18.30 * THU:09.30-1330 * | 2 g g | &
= ' ’ : FRI:09.30-18.30 * SAT:
MON: 09:00-14:00 * 15:00-19:00 *
- TUE: 09:00-14:00 * 15:00-19:00 *
N 51 PRESTBURY ROAD, ASTON T:0121 327 3841 WED: 09:00-14:00 * 15:00-19:00 * 0 o | v 9 | @
g , } o
1.1 3 ROOTSLTD MEDICHEM BIRMINGHAM, B6 6EH F: 0121327 3841 MEDICHEM.ROOTS@HOTMAIL COM THU: 09:00-14:00 * 15:00-19:00 * FRI: | < | > > | = > | =
09:00-14:00 * 15:00-19:00 * SAT:
11:00-13:00
MON: 09:00-13:00: 14.00-18.00 *
< TUE:09:00-13:00: 14.00-18.00 *
g .
187. | & MEDIPHARMA UK LTD MEDIPHARMA CHEMIST ZQOQEI\;TNEEFL&':/IE':ZE;L;GSAK' Ij01214720693 WED:09:00-13:00: 14.00-18.00 * THU: g 2 g | &
= g : 09:00-13:00: 14.00-18.00 * FRI: 09:00-
13:00: 14.00-18.00
9 MON: 08:00-20:30 * TUE:08:00-23:59 *
! 11 CANFORD CLOSE, HIGHGATE, T: 0121 448 1250
188 | Z | ALHUDAHEALTHCARELTD | MEDISINATHE PHARMACY BIRMINGEAM. 512 YU 0 WED: 00:00-23:59 * THU:00:00-20:30 * | & 2 | &
e g : FRI: 08:00-22:30 * SAT: 08:00-20:30
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MON: 09:00-13:00 * 14:00-18:00 *
TUE: 09:00-13:00 * 14:00-18:00 *

© LAURIE PIKE HEALTH CENTRE, 95 T-0121 551 3814 MIRAGELAURIEPIKEHC.PHARMACY@NHS.N
189. 9@ MIRAGE PHARMACY LTD MIRAGE PHARMACY BIRCHFIELD ROAD, HANDSWORTH, F: 0121 551 3814 ET WED: 09:00-13:00 * 14:00-18:00 * ? Q Q Q g % Q
W BIRMINGHAM, B19 1LH : WWW.MIRAGEGLOBALPHARMACY.CO.UK THU: 09:00-13:00 * 14:00-18:00 * FRI:
09:00-13:00 * 14:00-18:00
MON: 09:00-23:00 * TUE: 09:00-23:00 *
o
n MOHAMMEDI HEALTHCARE 326 -336 GREEN LANE, SMALL T:0121 753 3300 WED: 09:00-23:00 * THU:09:00-23:00 * Q ) ) o 0
190. MOHAMMEDI PHARMACY =1 w w w
8 LIMITED HEATH, BIRMINGHAM, B9 5DP F: FRI: 09:00-24:00 * SAT:00:00-23:00 * - = e = e
SUN:12:00-18:00 *
MON: 08:30-20:00 * TUE: 08:30-20:00 *
BIRMINGHAM GREAT PARK, BRISTOL
191 g WM MORRISON MORRISONS PHARMACY ROAD SOUTH RUBEI;V T:0121 453 2614 WED: 08:30-20:00 * THU: 08:30-21:00 * o Q a o a
: T SUPERMARKETS PLC BIRMINGHAN] B4S 9N\; F: FRI: 08:30-21:00 * SAT:08:30-19:00 * N = e z e
! SUN: 10:00-16:00 *
n MON: 08:45-16:15 * TUE: 08:45-16:30 *
2/26 ANTHONY ROAD, SALTLEY, T:0121 327 2721
192. g DISPHARMA RETAIL LTD MY LOCAL CHEMIST / BIRMINGHAM Bé 30A ! F: 0121 328 7199 WWW.MYLOCALCHEMIST.COM WED: 08:45-16:15 * THU: 08:45-16:15 * Q Q
v ! : FRI: 08:45-15:00 * SAT:10:30-14:00
o MON: 09:00-18:30 * TUE: 09:00-18:30 *
4 @ 311 BORDESLEY GREEN EAST, T:0121 783 3335 MYCHEMIST@INTRAPHARM.COM o n « n « n n
19: o DISPHARMA RETAIL LTD MY LOCAL CHEMIST ' WED: 09:00-18:30 * THU:09:00-18:30 * 1S3 I d I i I I
a STECHFORD, BIRMINGHAM, B33 8QF F: 0121 783 3335 WWW.MYLOCALCHEMIST.BIZ FRI: 09:00-18:30 * SAT: 09:00-14:00
CORE HOURS:, MON - THUR : 09:00 - 17:30
FRI:09:15 - 13:00 14:00 - 17:15 CLOSED
~
=) MY LOCAL CHEMIST - 2/26 ANTHONY ROAD, ALUMROCK, T:0121 3270122 FOR LUNCH ON FRIDAYS FROM 13:00- %) o
et
194. é DISPHARMA RETAIL LTD LINCOLNS BIRMINGHAM B8 3EA F: 0121 327 8692 LINCOLNS.PHARMACY@INTRAPHARM.COM 14:00, , SUPPLEMENTARY HOURS:, MON - & z
THUR : 17:30 - 18:30 AND FRI : 17:15 -
18:30
. 09:15-18: * . 09:15-18- *
195 'E’\( DISPHARMA RETAIL MY LOCAL CHEMIST 446 ALUM ROCK ROAD, SALTLEY, T:0121 327 0122 \’\//\Ilggo‘):il; il::(‘)) « ;:‘JS g:g 1:;3 « o o a
. < ' :09:15-18: :09:15-18: g > i
e LIMITED LINCOLNS BIRMINGHAM, B8 3HT F: FRI: 09:15-18:30
MONDAY 9AM 6.30PM, THUESDAY 9AM
~ SMALL HEALTH MEDICAL CENTRE, 2 ’
o T:0121773 1164 GREATWOODPHARMACY@INTRAPHARM.C 6.30PM, WEDNESDAY 9AM 1.30PM, e 0 o
196. E GREATWOOD PHARMACY MYLOCALCHEMIST GREAT WOOD ROAD, SMALL HEATH, F:0121 773 1164 om THURSDAY 9AM 6.30PM, FRIDAY 9AM 2 o >
BIRMINGHAM, B10 9QE
6.30PM
MON: 08:30-13:00 * 14:00-19:00 *
TUE: 08:30-13:00 * 14:00-19:00 *
o 452 COLLEGE ROAD
I g T:0121 3509679 WED: 08:30-13:00 * 14:00-19:00 * (%)
197. w N D CHEMIST LTD N D CHEMIST LTD KINGSTANDING, BIRMINGHAM, B44 <] = w
o < ¢ S ¢ s GS GIOHL G ’ F: THU: 08:30-13:00 * 14:00-19:00 * FRI: N z &
08:30-13:00 * 14:00-19:00 * SAT:
09:00-17:00
o MON: 09:00-19:00 * TUE: 09:00-19:00 *
ISy 55 NECHELLS PARK ROAD, T:0121 327 0380 ) %) ) %) ) ) %) %) %)
>3 ’ :09:00-19: * :09:00-17: * = w w w w w w et et et
198. ] MASTER UK LTD NECHELLS PHARMACY NECHELLS, BIRMINGHAM, B7 SPR F:0121 327 0380 NECHELLSPHARMACY@GMAIL.COM WED: 09:00-19:00 THU: 09:00-17:30 53 = e e e e = e e e
FRI: 09:00-19:00 * SAT:09:00-13:00
MON: 09:00-13:00 * 14:00-18:00 *
o~ TUE: 09:00-13:00 * 14:00-18:00 *
284 BALDWINS LANE, HALL GREEN, T:0121 744 1023
199. E G J HEALTHCARE LTD NEWBOROUGH PHARMACY BIRMINGHAM, B28 OXB F:0121 733 2188 WED: 09:00-13:00 * THU:09:00-13:00 * ] Q Q
- ! : 14:00-18:00 * FRI:09:00-13:00 *
14:00-18:00 * SAT: 09:00-13:00
MON: 08:00-22:30 * TUE: 08:00-22:30 *
o~
~ 21 SOHO ROAD, HANDSWORTH, T:0121 348 7501 WED: 08:00-22:30 * THU: 08:00-22:30 * o o n
200. G} EEKSINGH B L =] w
00 w MR AMEEK SINGH BHOGA NISHKAM PHARMACY BIRMINGHAM, B21 9SN F: FRI: 08:00-22:30 * SAT:08:00-22:30 * - = &

SUN:08.00-21.00
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MON: 08:00-23:00 * TUE: 08:00-23:00 *

201 g MR BALAL AKBAR AND NOOR PHARMACY 72 GOLDEN HILLOCK ROAD, SMALL | T:0121 4482598 WED: 08:00-23:00 * THU: 08:00-23:00 * S o 9
|3 ANEELA SHAHEEN BALAL HEATH, BIRMINGHAM, B10 OLG F: FRI: 08:00-23:00 * SAT:08:00-23:00 * = = >
SUN: 13:00-23:00 *
~ MON: 09:00-18:00 * TUE:09:00-18:00 *
3 WATERWORKS ROAD, EDGBASTON T:0121 454 5118 n 0 n 0 n n 0
202. | 29 NOOR PHARMACY LTD NOOR PHARMACY . ' WED: 09:00-18:00 * THU: 09:00-18:00 * ) It} o i a i i < o
< BIRMINGHAM, B16 9AL F: s > > > > > > = >
w FRI: 09:00-18:00
MON: 09:00-14:00 * 15:00-19:00 *
s VICTORIA ROAD MEDICAL CENTRE, - 0121 326 0046 TUE: 09:00-14:00 * 15:00-19:00 * " " " "
203. | < ROTAHURST (MS) LTD NUCARE PHARMACY 229-233 VICTORIA ROAD, ASTON, F: 0121 326 0046 NUCAREPHARMACY@YAHOO.COM WED: 09:00-14:00 * 15:00-19:00 * g o o I < o
= BIRMINGHAM, B6 5HP ’ THU: 09:00-13:30 * FRI: 09:00-14:00 *
15:00-19:00
MON: 07:00-23:00 * TUE:07:00-23:00 *
(<))
& OLIVE TREE HEALTHCARE 463 STRATFORD ROAD, SPARKHILL, | T:01217737177 WED: 07:00-23:00 * THU: 07:00-23:00 * o o 0
o o w
w04 & LTD OLIVE TREE PHARMACY BIRMINGHAM, B11 4LD F: FRI: 07:00-23:00 * SAT:07:00-23:00 * = = >
SUN: 08:00-12:00 *
. MON: 08:00-23:00 * TUE: 08:00-23:00 *
S 38E ALUM ROCK ROAD, ALUM ROCK, | T:0121 3272733 WED: 08:00-23:00 * THU: 08:00-23:00 * o 0 0
205. | Q PAK HEALTHCARE UK LTD PAK PHARMACY ¢ ’ S d d
o BIRMINGHAM, B8 1JA F:0121 327 2733 FRI: 08:00-23:00 * SAT:08:00-23:00 * = > >
SUN: 10:00-20:00 *
MON: 09:00-13:15 * 14:30-19:00 *
< TUE: 09:00-13:15 * 14:30-19:00 *
508 ALUM ROCK ROAD, WARD END, | T: 01213283412
206. § PALH PAL PHARMACY BIRMINGHAM. B8 3HX - WED: 09:00-14:00 * THU: 09:00-13:15 * IS & < @
« ' ’ 14:30-19:00 * FRI:09:00-13:15 *
14:30-19:00
MON: 09:00-13:00 * 14:00-19:00 *
TUE: 09:00-13:00 * 14:00-19:00 *
~
I 117 ALUM ROCK ROAD, SALTLEY, T:0121 327 2425 WED: 09:00-13:00 * 14:00-19:00 * n 0
207. | © H PAL PAL PHARMACY ¢ ' g i = a
& BIRMINGHAM, B8 1ND F: THU: 09:00-13:00 * 14:00-19:00 * FRI: N > = >
09:00-13:00 * 14:00-19:00 * SAT:
09:00-13:00 * 14:00-17:00
~
N 136 GARRETTS GREEN LANE, T: 0121 743 2082 PANHEALTHCARE@OUTLOOK.COM MON, TUES, WED, FRI: 09:00 -18:30 * ° 9 9
208. E PAN HEALTHCARE LTD PAN PHARMACY SHELDON, BIRMINGHAM, B26 2JN F:0121 743 2082 DRANESPHARMACY@OUTLOOK.COM THURS: 09:00-17:00 N > >
<
X 297-299 CHURCH ROAD, SHELDON, | T:0121 742 9599 PANHEALTHCARE@OUTLOOK.COM MON-FRI: 08:30-19:00 * SAT: 09:00 - o 0 » 0 » 0 0
o w w w w w w
205. x PAN HEALTHCARE LTD PAN PHARMACY BIRMINGHAM, B26 3YH F:0121 628 1998 PANPHARMACY@OUTLOOK.COM 17:00 N > > > > > >
<) 95 THE POOLWAY, KENTS MOAT
2 4 T: 0121 786 1807 PANHEALTHCARE@OUTLOOK.COM MON, TUES, THURS, FRI: 09:00 — 18:30 * 0 o 0
210. | 2 PAN HEALTHCARE LTD PAN PHARMACY ESTATE, KITTS GREEN, ; PO ] i g o e o
s BIRMINGHAM, B33 SNF F:0121 786 1807 POOLWAYPHARMACY@OUTLOOK.COM WED: 09:00 -17:30 * SAT 09:00 - 16:30
3 31 REVESBY WALK, VAUXHALL T 0121 359 2731 MON: 09:00-17:00 * TUE:09:00-17:00 *
211. | 2 P T SODHA PAULS PHARMACY ROAD, NECHELLS, BIRMINGHAM, B7 : MKWEPAUL@GMAIL.COM WED: 09:00-13:00 * THU: 09:00-17:00 * g & & & & & &
a F:0121 359 2731 > > > > > >
4G FRI: 09:00-17:00
o PHARMACY CARE MATTERS MON: 09:00-17:00 * TUE: 09:00-17:00 *
2 197 ALCESTE D ELE 0121 o ) e .
212. | 2 LIMITED PHARMACY CARE MATTERS 97 ALCESTER ROAD, MOSELEY, T:0121 449 0089 WED: 09:00-17:00 * THU:09:00-17:00 * & = &
2 BIRMINGHAM, B13 8PX F: FRI: 09:00-17:00 2] >
z :09:00-17:
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FIRST FLOOR, 151-153 HIGH STREET,

MON: 09:00-18:00 * TUE:09:00-18:00 *

& T: 0121 444 6900 ° o | »
213 | @ ZSA TRADERS LTD PHARMACY XPRESS KINGS HEATH, BIRMINGHAM, B14 P WED: 09:00-18:00 * THU:09:00-18:00 * | & e | &
o 7D6G : FRI: 09:00-18:00
MON: 08:00-23:00 * TUE: 08:00-23:00 *
@ 622 BRISTOL ROAD SOUTH
2 ’ T:0121 476 2276 WED:08:00-23:00 * THU:08:00-23:00 * ° o | w»
214. | & MR KEHINDE PITAN PITMAN PHARMACY NORTHFIELD, BIRMINGHAM, B31 5] &
x "R ’ F: FRI: 08:00-23:00 * SAT:08:00-23:00 * = z | >
SUN: 10:00-20.00 *
o ) MON: 08:30-18:30 * TUE: 08:30-18:30 *
215, | B SPA HEALTHCARE LTD PRINJA PHARMACY 1128 TYBURN ROAD, ERDINGTON, | T: 0121377 7956 WED: 08:30-18:30 * THU: 08:30-18:30 * | % & 2 | &
P BIRMINGHAM, B24 0SY F: e > >
FRI: 08:30-18:30
o . MON: 09:00-18:00 * TUE: 09:00-18:00 *
216.| T SPA HEALTHCARE LTD PRINJA PHARMACY 1097 CHESTER ROAD, PYPE HAYES, | T:0121373 3321 WED: 09:00-18:00 * THU:09:00-18:00 * | & 2 e | 8
s BIRMINGHAM, B24 OPP F: > >
FRI: 09:00-18:00
~ FAIRGATE HOUSE SUITE G14, 205 T 0121 707 2786 MON:09.30-17.30 * TUE:09.30-17.30 *
217.| £ | QUANTUM PHARMACY LTD QUANTUM PHARMACY KINGS ROAD, TYSELEY, . WED:09.30-17.30 * THU:09.30-17.30 * g | @
= BIRMINGHAM, B11 2AA : FRI:09.30-13.15 * 14.15.18.30
< BROADWAY HEALTH CENTRE, COPE MON: 09:00-19:00 * TUE: 09:00-15:00 *
a T: 0121 454 3747 o | @ 0 o | »
28 | g PRESCRIPTIONS 2 U LTD R & R PHARMACY STREET, LADYWOOD, BIRMINGHAM, | WED: 09:00-13:00 * THU:09:00-19:00 * | 8 | & & e | &
Z B18 7BA : FRI: 09:00-19:00
MON: 09:00-13:15 * 14:15-18:00 *
o TUE: 09:00-13:15 * 14:15-18:00 *
29| & RAKESH SIRPAL RAJ PHARMACY 128SL?:‘;TNLQSE;\;BABLIS:;;EEATH' ;‘ggiig ;Zig RAJ.PHARMACY@INTRUPHARM.COM WED: 09:00-13:15 * 14:15-18:00 * g | & & i
« ’ : THU: 09:00-13:15 * 14:15-18:00 * FRI:
09:00-13:15 * 14:15-18:00
. MON 9AM - 6.30PM, TUE 9AM -
5 5 CLEMENT ROAD, BLACKHEATH, T: 0121 561 2905 RAJJA.PHARMACY@INTRAPHARM.COM 6.30PM, WED 9AM - 6.30PM, THUR 9AM - v | o
. 19} w
20 2 RANALTD RAJA CHEMISTS B32 2BX F: WWW.RAJJACHEMISTS.CO.UK 1PM, FRI 9AM - 6.30PM, SAT  CLOSED, > | =
SUN  CLOSED
MON: 09:00-13:00 * 15:00-18:30 *
TUE: 09:00-13:00 * 15:00-18:30 *
0
S 5 DWELLINGS LANE, QUINTON, T: 0121 421 6840 RAJJA.CHEMISTS@INTRAPHARM.COM WED: 09:00-13:00 * 15:00-18:30 * ° " « v | ow
R ] & 2| @
- RANALTD RAJA CHEMISTS BIRMINGHAM, B32 1R} F: 0121423 1532 WWW.RAIJACHEMISTS.CO.UK THU: 09:00-13:00 * 15:00-18:30 * FRI: s > > > | >
09:00-13:00 * 14:00-18:30 * SAT:
09:00-13:00
MON: 09:00-14:00 * 16:00-19:00 *
g FINCH ROAD PRIMARY CARE T.0121 523 8556 TUE: 09:00-14:00 * 16:00-19:00 *
22.| g LOZELLS HEALTH LTD RANA DISPENSING CHEMIST CENTRE, 2 FINCH ROAD, LOZELLS, b WED: 09:00-14:00 * 16:00-19:00 * g | 8| 8 & 48| g e | 4
& BIRMINGHAM, B19 1HS : THU: 09:00-14:00 * FRI: 09:00-14:00 *
16:00-19:00 * SAT: 10:00-13:00
w MON: 09:00-18:00 * TUE: 09:00-18:00 *
o - .
.| 2 CLINPHARM PLUS LTD RICHYAL CHEMIST 22%2;:ﬁﬁm@ga’;ﬁﬂogﬁ';&w Ij 0121 327 5980 WED: 09:00-18:00 * THU:09:00-13:00 * | & e | &
s ’ ’ : FRI: 09:00-18:00 * SAT: 09:00-17:00
MON:08.00-22.00 * TUE:08.00-22.00 *
B SHAHID IQBAL . -08.00- « 108.00- .
e | 8 ROBIN HOOD PHARMACY 1518 STRATFORD ROAD, HALL T:0121 5723727 WED:08.00-22.00 * THU:08.00-22.00 g o | g
X GREEN, BIRMINGHAM, B28 9ET F: FRI:08.00-24.00 * SAT:00.00-22.00 * = >

SUN:10.00-16.00 *
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MON: 09:00-19:30 * TUE:09:00-19:30 *

(o))
168 TRINITY ROAD, ASTON T:0121 327 5304
25| & ROOTS CHEMIST LIMITED ROOTS CHEMIST BIRMINGHAM. B6 EHZ . WED: 09:00-19:30 * THU:09:00-19:30 * | & @ g | @
= ’ : FRI: 09:00-19:30 * SAT: 10:00-17:00
MON: 09:00-13:00 * 13:20-18:30 *
TUE: 09:00-13:00 * 13:20-18:30 *
o
> L ROWLAND & CO (RETAIL) 199 BIRCHFIELD ROAD, PERRY BARR, | T:0121 551 6845 WED: 09:00-13:00 * 13:20-18:30 * ° a | v «n o | »
|2 2| 2 a &
26| = LTD ROWLANDS PHARMACY BIRMINGHAM, B19 1LL F: THU: 09:00-13:00 * 13:20-18:30 * FRI: A > | > > z | >
09:00-13:00 * 13:20-18:30 * SAT:
09:00-14:00
MON: 08:30-13:00 * 14:00-18:30 *
< ) TUE: 08:30-13:00 * 14:00-18:30 *
27.| ¥ ROYSTON HALL LTD ROYSTON HALL LTD 15ST'BT:kI'IfszEgl\AﬂD'B';?'LTIHTF'ELD' Ijggig: gjgg ROYSTONHALL@GMAIL.COM WED: 08:30-13:00 * 14:00-18:30 * 2 g i i
= ’ : THU: 08:30-13:00 * 14:00-18:30 * FRI:
08:30-13:00 * 14:00-18:30
MON: 08:00-24:00 * TUE: 08:00-24:00 *
o 256 WELLINGTON ROAD,
3 ’ T: 0121 356 3620 WED: 08:00-24:00 * THU:08:00-24:00 * | o o | v |« 0 » o | w o | »
o
28| 3 RX HEALTHCARE LTD RX PHARMACY HANDSWORTH,ZBCI;MINGHAM, B20 | ERI- 08:00.94:00 * SAT.08:00-24:00 * 8 228 |8 2 2 g | g e | 8
SUN: 10:00-14:00 *
- SAINSBURY'S MON: 07:00-23:00 * TUE:07:00-23:00 *
S 30 MERE GREEN ROAD, SUTTON T:0121 308 8756 WWW.SAINSBURYS.CO.UK WED: 07:00-23:00 * THU: 07:00-23:00 * o 0 0
S SUPERMARKETS LTD : , 8 & o | 2
229. > SAINSBURY'S PHARMACY COLDFIELD, B75 58T F: FRI: 07:00-23:00 * SAT:07:00-22:00 * = > z | >
SUN: 10:00-16:00 *
MON: 08:00-21:00 * TUE:08:00-21:00 *
oo FRANKLEY BEECHES ROAD,
] SAINSBURY'S ) ’ T:0121 478 0590 WED: 08:00-21:00 * THU: 08:00-21:00 * | o o | w
wn w
20.| & SUPERMARKETS LTD SAINSBURY'S PHARMACY NORTHFIELD, B;I;ZIIINGHAM, B31 P WWW.SAINSBURYS.CO.UK ERI 08:0091:00 * SAT. 08:00-21:00 * 2 e | 8
SUN: 10:00-16:00 *
SAINSBURY'S MON: 08:00-20:00 * TUE: 08:00-20:00 *
g , WWW.SAINSBURYS.CO.UK . 08: 00 * - 08: 00 *
S 1149 WARWICK ROAD, ACOCKS T:0121 708 0266 WED: 08:00-20:00 * THU: 08:00-20:00 [ 0 » 0
231 | < SUPERMARKETS LTD SAINSBURY'S PHARMACY ’ <] w w w w 9 w
o GREEN, BIRMINGHAM, B27 6RA F: FRI: 08:00-21:00 * SAT:08:00-20:00 * N > | > > > z | >
SUN: 10:00-16:00 *
o SALTS HEALTHCARE UNIT 1 RINGWAY INDUSTRIAL T 0121 333 2000 MON: 09:00-17:00 * TUE: 09:00-17:00 * Z
232 & LIMITED SALTS MEDILINK ESTATE, RICHARD STREET, b WED: 09:00-17:00 * THU: 09:00-17:00 * | § e | &
= NECHELLS, BIRMINGHAM, B7 4AA : FRI:09:00-17:00 * SAT:SUPP09.00.13.00 | &
™ MON: 09:00-17:00 * TUE:09:00-17:00 * g
| SALTS HEALTHCARE 20 PRIORY QUEENSWAY, T: 0121 200 2995 S o | v
233. | & SALTS MEDILINK WED: 09:00-17:00 * THU: 09:00-17:00 * g | &
= . a >
o LIMITED BIRMINGHAM, B4 6BS F: FRI: 09:00-17:00 g
- MON: 08:00-23:00 * TUE:08:00-23:00 *
o 408 COVENTRY ROAD, SMALL T:0121 772 6051 WED: 08:00-23:00 * THU: 08:00-23:00 * | o v | w» " 0 v | ow
234. | &5 AYDON PHARMACY AYDONS PHARMACY ’ AYDON.PHARMACY@HOTMAIL.CO.UK 3 g | & I i} a | 2
3 2 SAYDO ¢ SAYDONS ¢ HEATH, BIRMINGHAM, B10 OUF F: 0121 772 6051 SAYDO CY@HO cou FRI: 08:00-23:00 * SAT:09:00-19:00 * = > | > > > > | >
SUN: *
- 09:00-19- * . 09-:00-19- *
o SEMCARE PHARMACY SEHMIS DISPENSING 545-547 GREEN LANE, SMALL T:0121 7733075 MON: 09:00-19:00 * TUE:09:00-19:00 * | o | »
235, | £ WED: 09:00-19:00 * THU: 09:00-19:00 =] 2 | &
s LIMITED CHEMIST HEATH, BIRMINGHAM, B9 5PT F: >
[ FRI: 09:00-19:00 * SAT: 09:00-18:00
~ MON: 09:00-18:00 * TUE:09:00-18:00 *
N SELCROFT AVENUE, QUINTON, T: 0121 427 6060 SELCROFT.PHARMACY@INTRAPHARM.COM ° 0 0 «» 0 | v
23.| 2 RAJJA LTD SELCROFT PHARMACY WED: 09:00-13:00 * THU: 09:00-18:00 * & & & g | 8
2 BIRMINGHAM, B32 2BX F: 0121 427 6060 WWW.RAIJACHEMISTS.CO.UK N > > > > | >

FRI: 09:00-18:00
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MON: 09:00-13:00 * 14:00-18:00 *
TUE: 09:00-13:00 * 14:00-18:00 *

g 491 STRATFORD ROAD, SPARKHILL, T:0121 772 0792 WED: 09:00-13:00 * 14:00-18:00 * 7 0 7 n 7 7
237. S5 SPL CORPORATION LTD SHAH PHARMACY g ! SHAHPHARMACY@AAH-N3.CO.UK 2 w W w w w w
S BIRMINGHAM, B11 4LE F: 0121 772 8229 @ THU: 09:00-13:00 * 14:00-18:00 * FRI: N e = e = e e
09:00-13:00 * 14:00-18:00 * SAT:
09:00-13:00
MON: 09:00-13:00 * 14:00-18:00 *
5 564-566 BRISTOL ROAD, T.0121 472 0174 TUE: 09:00-13:00 * 14:00-18:00 *
238. 8 SPL CORPORATION LTD SHAH PHARMACY BOURNBROOK, BIRMINGHAM, B29 F: 0121 472 3290 SHAHBRISTOLROAD@AAH-N3.CO.UK WED: 09:00-13:00 * 14:00-18:00 * <4 Q Q g Q Q
w 6BE ) THU: 09:00-13:00 * 14:00-18:00 * FRI:
09:00-13:00 * 14:00-18:00
1) . MON: 09:00-17:30 * TUE:09:00-17:30 *
239. g MR T SHAREEF SHAREEF PHARMACY 1495?:’\;J|T\ICQHF;C’3/IA%2Y5A:3;EY' ::- 01217837135 WED: 09:00-17:30 * THU: 09:00-17:30 * 2 % g
- ! ) FRI: 09:00-17:30 * SAT:09:00-13:00
: e - nemwno | w
o
240. E SHAWSDALE LTD SHAWSDALE PHARMACY BROMWICH, lezl\GﬂlNGHAM, B36 . FRI: 08:00-24:00 * SAT: 09:00-19:00 * S = e
SUN: 09:00-19:00 *
~ 47 YARDLEY GREEN ROAD, MON: 09:00-17:00 * TUE:09:00-17:00 *
o T:0121 772 0025 . . | o o o | @
241. ° KHANPHARMA LIMITED SHELLEYS PHARMACY BORDESLEY GREEN, BIRMINGHAM, . WED:09:00-17:00 THU: 09:00-17:00 F = = i
- B9 5PU : FRI:09:00-17:00 * SAT:
o~ MON: 08:00-20:30 * TUE: 08:00-24:00 *
%) 512-514 MOSELEY ROAD, BALSALL T:0121 439 8062
242. é AL-SHADHILI LTD SHIFA PHARMACY HEATH. BIRMINGHAM IB12 9AH F: 0121 439 8062 SHIFAPHARMACIST@GMAIL.COM WED: 00:00-24:00 * THU:00:00-20:30 * § Q Q
w ! ! ) FRI: 08:00-20:30 * SAT:08:00-22:30
" MON: 09:00-18:30 * TUE:09:00-18:30 *
~ .
243. o SURE HEALTH LTD SHIRE PHARMACY 214 EDWARD ROAD, BALSALL T:0121 440 1642 SHIREPHARMACY2@NUMARKNET.COM WED: 09:00-18:30 * THU: 09:00-18:30 * ? bt} It} & & &
aQ HEATH, BIRMINGHAM, B12 OLY F: 0121 440 5256 « = = > &= &=
w FRI: 09:00-18:30 SAT: 09:00-13:00
0 274-276 LADYPOOL ROAD, T- 0121 442 4849 MON: 09:00-19:00 * TUE: 09:00-19:00 *
244, % MR RAKESH KUMAR SIRPAL SIRPAL CHEMIST SPARKBROOK, BIRMINGHAM, B12 F: 0121 442 4849 SIRPALCHEMISTS@BTCONNECT.COM WED: 09:00-19:00 * THU:09:00-19:00 * 2 Q Q
W 8Ju : FRI: 09:00-19:00 * SAT:09:00-18:00
MON: 09:00-13:00 * 14:00-19:30 *
TUE: 09:00-13:00 * 14:00-19:30 *
<
) 682 COVENTRY ROAD, SMALL T:0121 772 0673 WED: 09:00-13:00 * 14:00-19:30 * 7 [7) 0
245. o TRI-PHARMA LIMITED MALL HEATH PHARMACY ! ? w w 14 w
5 < S C HEATH, BIRMINGHAM, B10 0UU F: THU: 09:00-13:00 * 14:00-19:30 * FRI: N > > = >
09:00-13:00 * 14:00-19:30 * SAT:
10:00-14:00
o MON: 09:00-19:00 * TUE:09:00-19:00 *
Q 218 SOHO ROAD, HANDSWORTH, T:0121 554 9723 THESOHOPHARMACY@GMAIL.COM o 7 0 % %
246. Q FARLAM LTD SOHO PHARMACY WED: 09:00-19:00 * THU:09:00-19:00 * F w w w w
z 3 > > > >
z BIRMINGHAM, B21 9LR F: 0121 551 5027 WWW.SOHOPHARMACY.CO.UK FRI: 09:00-19:00 * SAT: 09:00-14:00
247 g SOLOMON DISPENSING SOLOMANS DISPENSING 188 ALUM ROCK ROAD, SALTLEY, T:0121 327 0730 C?:EI)A\AQNM?EQDO%;%S(13DOTL1Eg}jlj)o = Q Q
. & CHEMIST LIMITED CHEMIST BIRMINGHAM, B8 1HU F: 0121 327 0730 i e : N = =
v ’ 09:00-18:00 * FRI: 09:00-18:00
) MON: 09:30-19:30 * TUE:09:30-19:30 *
< SPARKBROOK HEALTH GRANTHAM ROAD, SPARKBROOK, T:0121 772 6351 0
248. | T E EM LTD . ’ ED: 09:30-19:30 * :09:30-19:00 * ] e W
48 o ASTCHEM LT CENTRE PHARMACY BIRMINGHAM, B11 1LU F: w 09:30-19:30 THU: 09:30-19:00 N = >

FRI: 09:30-19:30
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153A STRATFORD ROAD,

MON: 09:00-19:00 * TUE: 09:00-19:00 *

)
g SPARKBROOK ENTERPRISE T:0121 772 0165 WED: 09:00-19:00 * THU:09:00-19:00 * | o | v | v | v | o | & 0 v | ow
o w w w w w w w w
a9, | € LD SPARKBROOK PHARMACY SPARKBROOK, [:l/m/lmGHAM,Bll F 1217720165 SPARKBROOKPHARMACY@OUTLOOK.COM ERI 09:00-19:00 * SAT: 10.00-13.00 * g | g | & | g & | g g g | ¢
14:15-17:00
- MON:07.00-22.00 * TUE:07.00-22.00 *
3 MEDIPHARMA 805-807 STRATFORD ROAD, T:0121 777 8855 WED:07.00-22.00 * THU:07.00-22.00 * o o | »
250. | § SPARKHILL PHARMACY ] g
© HEALTHCARE LTD SPARKHILL, BIRMINGHAM, B114DA | F: FRI:07.00-22.00 * SAT:07.00-22.00 * = = | >
SUN:09.00-19.00 *
o MON:09.00-23.00 * TUE:09.00-23.00 *
5 STAG CHEMIST STAG CHEMIST 230 STONEY LANE, SPARKBROOK T:0121442 2418 WED:09.00-23.00 * THU:09.00-23.00 * o | » « w | w»
b ’ g ]
1. = BIRMINGHAM LTD BIRMINGHAM LTD BIRMINGHAM, B12 8AN F:0121442 2418 STAG.CHEMIST@GMAIL.COM FRI:09.00-23.00 * SAT:09.00-24.00 * S | = > > =
SUN:09.00-24.00 *
STAR SERVICES (W. MON: 09:00-19:00 * TUE: 09:00-19:00 *
252. | @ MIDLANDS) LTD STAR PHARMACY 295 V‘éf;:ﬁ;é:iﬁ’::;?\;fARR' Ij 01213364435 WED: 09:00-19:00 * THU:09:00-13:00 * | & e | g
= ’ : FRI: 09:00-19:00 * SAT: 09:00-13:00
MON: 08:30-17:30 * TUE: 08:30-17:30 *
@ UNIT 1, 94-100 HIGH STREET, T: 0121 350 5656 ERDINGTON@N3.SUPERDRUG.COM v | w» 0 o | »
253. | SUPERDRUG SUPERDRUG PHARMACY ' ’ : WED: 08:30-17:30 * THU:08:30-17:30 * | & g8 g S | 8
& ERDINGTON, BIRMINGHAM, B23 6RS | F:0121 350 5656 WWW.SUPERDRUG.COM ERI: 08301730 * SAT: 08:30-17-30
24-28 GROSVENOR SHOPPING
& CENTRE, BRISTOL ROAD SOUTH T:0121 477 3845 WWW.SUPERDRUG.COM MON: 08:30-17:30 * TUE: 08:30-17:30 * o
24| 3 SUPERDRUG STORES PLC SUPERDRUG PHARMACY NORTHFIELD. BIRMINGHAM. B31 P WED: 08:30-17:30 * THU:08:30-17:30 * | & e | 8
i "0 ’ ’ FRI:08:30-17:30 * SAT:08:30-17:30
n MON: 09:00-18:00 * TUE: 09:00-18:00 *
3 . . WWW.SUPERDRUG.COM
255. | 3 SUPERDRUG SUPERDRUG PHARMACY 124 lg&mﬁ\‘liﬁi';ﬁfﬁ"”& :’ 0121 427 8565 WED: 09:00-18:00 * THU:09:00-18:00 * | & g | @
x ’ : FRI: 09:00-18:00 * SAT:09:00-17:30
MON: 08:00-23:00 * TUE: 07:00-23:00 *
< SWAN SHOPPING CENTRE,
T:0121 3719847 WED: 07:00-23: * THU: 07:00-23: *
256 | F TESCO STORES LIMITED TESCO INSTORE PHARMACY COVENTRY ROAD, YARDLEY, 012137198 WWW.TESCO.COM 07:00-25:00 . U: 07:00 300* 8 e | 8
£ BIRMINGHAM, 526 1AD F: FRI: 07:00-23:00 * SAT:07:00-22:00 = >
\ SUN: 11:00-17:00 *
MON: 08:00-22:30 * TUE: 06:30-22:30 *
(=)
3 CAMDEN STREET, HOCKLEY, T:0121 609 1147 WED: 06:30-22:30 * THU:06:30-22:30 * | g | o @ @ o | w
257. | TESCO STORES LIMITED TESCO INSTORE PHARMACY ’ ’ WWW.TESCO.COM g | & g g g
> & SCO STORES SCOINSTO ¢ BIRMINGHAM, B18 7NZ F: sco.co FRI: 06:30-22:30 * SAT:06:30-22:00 * = > > > z | >
SUN: 11:00-17:00 *
MON: 08:00-20:00 * TUE: 08:00-20:00 *
o
5 BROADWAY HOUSE, LADYWOOD, T:0121 623 7847 WED: 08:00-20:00 * THU:08:00-20:00 * | o « 0 o | w
28| g TESCO STORES LIMITED TESCO INSTORE PHARMACY BIRMINGHAM. B16 BHA b WWW.TESCO.COM FRI: 08:00-20:00 * SAT: 08:00-20:00 * g o I S| g
SUN: 10:00-16:00 *
. .00-21- * . .00-21- *
) 11 PRINCESS ALICE DRIVE, CHESTER MON: 08:00-21:00 % TUE: 08:00-21:00
o T:0121 673 1647 WED: 08:00-21:00 * THU: 08:00-21:00 * | o o « o | »
259. TESCO STORES LIMITED TESCO INSTORE PHARMACY ROAD NORTH, NEW OSCOTT, WWW.TESCO.COM . N g g g g | g
= SUTTON COLDFIELD, B73 6RB F:0121 6731649 FRI: 08:00-21:00 * SAT:08:00-21:00 > > >
’ SUN: 10:00-16:00 *
MON: 09:00-13:00 * 14:00-17:00 *
TUE: 09:00-13:00 * 14:00-17:00 *
a
2 45 SYCAMORE ROAD, BOURNVILLE, | T:0121 4720282 WED: 09:00-13:00 * 14:00-18:00 * «
260. | © 3 EB LLE ’ ’ g e | &
60| 2 CARTER WG THE BOURNVI BIRMINGHAM, B30 2AA F: THU: 09:00-13:00 * 14:00-17:00 * FRI: s z | >
09:00-13:00 * 14:00-17:00 * SAT:
09:00-13:00
E HEAL ENTRE, 162 D :09:00-18:30 * E:09:00-18:30 *
%1 2 NATIONAL CO-OPERATIVE THE CO-OPERATIVE THENTD éRE?CiN""I’TzHIA:D ESSSR T:0121 747 4585 HC200331@CO-OPERATIVE.CO.UK \,\IAVSI,J\" gs gg_ 188,333 N ;:‘Ju,gg,gg_lzgg . | o 9 g | @ o | @
|z CHEMISTS LTD. PHARMACY ' ’ F:0121 747 4585 WWW.CO-OPERATIVEPHARMACY.CO.UK o : o : N > > | > = | =

BIRMINGHAM, B34 7BP

FRI: 09:00-18:30 * SAT:09:00-17:00
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MON: 08:15-18:45 * TUE: 08:15-18:45

a
g CO-OPERATIVE GROUP THE CO-OPERATIVE 979 STRATFORD ROAD, HALL GREEN, | T:0121 7773987 HCHALLGREEN@COOP.CO.UK 9 | 0
L= ¢ ’ :08:15-18:00 * :08:15-18:45 * 2 w w
*2 g HEALTHCARE LTD. PHARMACY BIRMINGHAM, B28 88G F:0121777 3937 WWW.CO-OPERATIVEPHARMACY.CO.UK | WED: 0813 1FSR(I)‘008<151:T:-4(;8 15-18:45 s RN
s | & CO-OPERATIVE GROUP THE CO-OPERATIVE 9 OLTON BOULEVARD EAST, ACOCKS | T: 0121 604 4600 HCBIRMINGHAMOULE@COOP.CO.UK mgg;g:gg;:gg . TTHUS g;gg_i::;g B I @ 2 | @
2 HEALTHCARE LTD. PHARMACY GREEN, BIRMINGHAM, B27 7RR F WWW.CO-OPERATIVEPHARMACY.CO.UK o080 T > > > | >
NATIONAL CO-OP .09:00-18:30 * TUE: 09:00-18:00 *
- ) MON: 09:00-18:30 * TUE: 09:00-18:00
264 | 2 CHEMISTS LTD THE;&?&TST'VE 604\";’?&%%@3& E:ZE?;ZBARR’ Ij 01213579536 WWW.CO-OPERATIVEPHARMACY.CO.UK | WED: 09:00-18:00 * THU:09:00-18:00 * | € [ & [ & | & | & | & g | &
- ’ : FRI: 09:00-18:30 * SAT: 09:00-17:00
MON: 09:00-18:30 * TUE:09:00-18:30 *
s | 8 CO-OPERATIVE GROUP THE CO-OPERATIVE 159 CHURCH ROAD, YARDLEY, T:0121 783 2316 HCBIRMINGHAMYEWTREE@COOP.CO.UK | ottt oo 1sa0 * | © 9 | @ 9 9 | 0
| g : y : 09:00-18: : 09:00-18: < ¢ S s > >
£ HEALTHCARE LTD PHARMACY BIRMINGHAM, B25 8UP F:0121783 2316 WWW.CO-OPERATIVEPHARMACY.CO.UK R 09:001830 * SAT. 09:00.14.00
i MON: 08:15-18:30 * TUE:08:15-18:30 *
8 CO-OPERATIVE GROUP THE CO-OPERATIVE 110 CHURCH LANE, HANDSWORTH | T: 0121 554 0808 @ o | 9 a
266. g WWW.CO-OPERATIVEPHARMACY.CO.UK | WED: 08:15-18:30 * THU:08:15-17:00 * | @ | @ g |2 e | &
g HEALTHCARE LIMITED PHARMACY WOOD, BIRMINGHAM, B20 2ES F: S| > > | > z | >
i FRI: 08:15-18:30
@ 233 TAMWORTH ROAD, SUTTON | oo MON: 08:30-18:30 * TUE:08:30-18:30 *
7. | 2 MANICHEM LTD THE PHARMACY COLDFIELD, WEST MIDLANDS, 875 | - WWW.MANICHEM.CO.UK WED: 08:30-18:30 * THU:08:30-18:30 * | 2 g | &
- 6HX : FRI: 08:30-18:30 * SAT: 08:30-12:00
5 L WHEELER STREETSHOPPING | 1. 151 555 603 " WeD: 09100 1300 * 16301700 ° P P R R o | g
o~ N - N A : N - N =) w w w w w w w
268 | & MATTHEW HURCOMB THE PHARMACY CENTR;iF:I’\\IAF:’E‘ZL:AR’\SATRBEI;T;ROZELLS, 0191 593 0803 HURCOMB.PHARMACY @NHS.NET THU. 09:00.18:30. * FRioscosa0 ¢ | 3 | £ | & & | & | & g2
’ SAT: 09:30-11:30
- MON: 08:00-22:30 * TUE: 08:00-22:30
B WALSALL ROAD 435 WALSALL ROAD, PERRY BARR, | T:0121 356 1214 * WED: 08:00-22:30 THU: 08:00-22:30 S o | »
|~ ! ’ S w
9| 5 PARTNERSHIP LIMITED TOWER HILL PHARMACY BIRMINGHAM, B42 18T F FRI: 08:00-22:30 * SAT08:00-22:30: * | = z | >
SUN:09:00-22:00
MON: 08:00-23:00 * TUE:08:00-23:00 *
~
5 56 POPLAR ROAD, KINGS HEATH T:0121 448 3921 TWILIGHT_PHARMACY@HOTMAIL.COM WED: 08:00-23:00 * THU:08:00-23:00 * | g a | o | g
270. | & TWILIGHT UK LTD TWILIGHT PHARMACY ¢ ' - 8 A
- GHTU ¢ ¢ BIRMINGHAM, B14 7AG F:0121 448 3921 WWW.TWIGHLIGHTPHARMACY.CO.UK FRI:08:00-23:00 * SAT:08:00-23:00 * = > | = | >
SUN: 10:00-20:00 *
MON: 08:00-23:00 * TUE: 08:00-23:00 *
5 134 ANDERTON ROAD
3 y T:0121 772 5955 TWILIGHT_PHARMACY@HOTMAIL.CO.UK | WED: 08:00-23:00 * THU:08:00-23:00 * | g | w | » | @ 0 9 | 0
- o
R TWILIGHT UK LTD TWILIGHT PHARMACY SPARKBROOK, ?L’}SMNGHAM' B | Ro121772 5055 WWW.TWILIGHTPHARMACY.CO.UK FRI: 08:00-23:00 * SAT:08:00-23:00 * S = =] = > > | =
SUN: 10:00-20:00 *
< MON: 09:00-18:30 * TUE:09:00-18:30 *
3 A+M LAWLOR LTD 24 CHURCH ROAD, ASTON T:0121 326 7159 9o | g 9 9 | 0
N ’ 4 - 09:00-18: * - 09-:00-14- * [=) 3 it ) 0 0
7| 8 (VANTAGE PHARMACY) VANTAGE CHEMIST BIRMINGHAM, 56 5UP F 0121 396 7150 TONYLAWLOR05@YAHOO.CO.UK WED: 09:00-18:30 * THU: 09:00-14:45 g | 82| 8 @ g 2
FRI: 09:00-18:30
MON: 09:00-13:30 * 13:50-17:30 *
TUE: 09:00-13:30 * 13:50-17:30 *
@ 12 BIRMINGHAM ROAD, SUTTON
5y TRI-PHARMA LIMITED . T:0121 354 1184 WED: 09:00-13:30 * 13:50-17:30 * 9
273.| 8 ESE LDFIELD, WEST MIDLANDS, B72 =S g | &
73 = VESEY PHARMACY COLDA ’WlschMl ANDS, 7 F: THU: 09:00-13:30 * 13:50-17:30 * FRI: N = e
09:00-13:30 * 13:50-17:30 * SAT:
09:00-13:00
o MON: 09:00-19:00 * TUE: 09:00-19:00 *
3 66 VICTORIA ROAD, ASTON, T:0121 554 1101 P e ] o o | »
27| S | ROOTS CHEMISTLIMITED VILLA PHARMACY BIRMINGHAM, B6 SHA b WED: 09:00-19:00 * THU: 09:00-19:00 g g | 2

FRI: 09:00-19:00
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MON: 08:00-23:00 * TUE: 08:00-23:00 *

<
3 ATN SERVICES AND 1095 WARWICK ROAD, ACOCKS T:0121 448 4336 WED: 08:00-23:00 * THU: 08:00-23:00 * | o " o | o«
Q 4 (=} w w w
s PRODUCTS LTD VILLAGE GREEN PHARMACY GREEN, BIRMINGHAM, B27 6QT F: 0121 448 4336 VILLAGEGREENPHARMACY@GMAIL.COM FRI: 08:00-23:00 * SAT:08:00-23:00 * = > > | >
SUN: 10:00-20:00 *
n 16-18 HAWKESLEY SQUARE, MON: 09:00-19:00 * TUE: 09:00-18:00 *
Q WH BROWN KINGSHURST T:0121 458 6172 HAWKESLEY@WMBPHARMACY.COM ol ol ol ol a 0w | w»
276, | W M BROWNS PHARMACY HAWKESLEY, BIRMINGHAM, B38 WED: 09:00-18:00 * THU:09:00-18:00 * | @ | & | & | & [ & | & [t
& LTD ’ ’ F:0121 4586172 WWW.BROWNSPHARMACY.COM N S>> > | > | > > | >
97U FRI: 09:00-18:00 * SAT: 09:00-13:00
n 1054 YARDLEY WOOD ROAD, MON: 09:00-18:00 * TUE: 09:00-18:00 *
wn .
277. | 4 BROWNS PHARMACY W M BROWNS PHARMACY WARSTOCK, BIRMINGHAM, B14 T:0121 474 2048 YARDLEYWOOD@WMBPHARMACY.COM WED: 09:00-18:00 * THU: 09:00-18:00 * | & I v i
s F:0121 474 2048 WWW.BROWNSPHARMACY.COM . > | > | = | > > | >
& 4BW FRI: 09:00-18:00 * SAT: 09:00-13:00
MON: 08:00-23:00 * TUE: 08:00-23:00 *
0
g 617 WASHWOOD HEATH ROAD, T: 0121 328 7680 WED: 08:00-23:00 * THU: 08:00-23:00 * | o " 0 o | w
w o w w w w
78| % PEARL PHARMACY LTD WARD END PHARMACY WARD END, BIRMINGHAM, B8 2B | F: 0121 328 7680 WARDENDPHARMACY@HOTMAIL.CO.UK ERI. 08.00.93:00 * SAT 09.00.93.00 * 8 2 2 i
SUN: 09:00-20:00 *
279. |in MORGAN LJ ) MON: 09:00-18:00 * TUE: 09:00-18:00 *
o WARDS CHEMIST LTD 4?NCC?§;E§RF;AO®Z’HH:JD§£°;JH ;‘ 01215540715 WED: 09:00-18:00 * THU: 09:00-18:00 * 2 @ ] @
o ’ ' : FRI: 09:00-18:00 * SAT: 09:00-13:00
PPP RETAIL2 LTD - WASHWOOD HEATH HEALTH &
~ MON: 7:00-22:00 * TUE: 07:00-22:00 *
] CHANGING TO WELLBEING CENTRE, CLODESHALL | T:0121 328 6300 o P
3 = . . N : 07:00-22: * :07:00-22: * S
20| 8 WASHWOOD HEATH WELLBEING PHARMACY ROAD, WASHWOOD HEATH, F 0121 326 6315 WELLBEING.PHARMACY@NHS.NET WE;I%?%%ZZZZ%% . 1;}1[1{ 8;83;;88 3 i
HEALTHCARE LTD SOON BIRMINGHAM, B8 35W et tadnd
w MON: 00:00-20:10 * TUE: 00:00-20:10 *
21| B INSPIRED OUTLOOK LTD WHITE PEARL PHARMACY 544SET:I\-;TSQEIARI\OAAgllslP::LKHILL’ :’ 01217710450 WED: 00:00-20:10 * THU: 07:00-20:10 * | § g | @
& ’ : FRI: 07:00-20:10 * SAT: 07:00-20:10
MON: 09:00-13:00 * 14:00-18:15 *
o TUE: 09:00-13:00 * 14:00-18:15 *
] 788 ALCESTER ROAD SOUTH, KINGS | T:0121 430 5435 INFO@WHITESPHARMACY.CO.UK o P
282.| @ WHITES PHARMACY LTD WHITES PHARMACY ’ WED: 09:00-13:00 * 14:00-18:15 * =] & 2| @
HEATH, BIRMINGHAM, B14 5EZ F:0121 430 54 WWW.WHITESPHARMACY.CO.UK > > | >
z ’ GHAM, B14 5 0121430 5435 S Ccv.cou THU: 09:00-13:00 * 14:00-18:15 * FRI:
09:00-13:00 * 14:00-18:30
w MON: 08:30-20:00 * TUE: 08:30-20:00 *
g WM MORRISON WM MORRISON 280 COVENTRY ROAD, SMALL T:0121 773 2526 WED: 08:30-20:00 * THU: 08:30-20:00 * "
283. | 2 ’ WWW.MORRISONS.COM =] 2 | &
83 z SUPERMARKETS PLC PHARMACY HEATH, BIRMINGHAM, B10 OXA F: ORRISONS.CO FRI: 08:30-20:00 * SAT:08:30-18:00 * s z | >
SUN: 10:00-16:00 *
- MON: 09:00-18:00 * TUE: 09:00-18:00 *
2 WOOD END HEALTHCARE 103 WOOD END ROAD, ERDINGTON, | T:0121 350 0614 o P
. a ! ! -N3.CO. :09:00-13: * :09:00-18: * <
24| 8 D WOOD END PHARMACY BIRMINGHAM, 524 8NT F 0191 350 0614 WOODENDPHARMACY@AAH-N3.CO.UK WED: 09:00 1SR(I)‘009‘0(;|—-T:'0?)9 00-18:00 g & i
MON: 09:00-13:00 * 14:00-19:30 *
TUE: 09:00-13:00 * 14:00-19:30 *
285, |@ PATEL KK 441A BIRMINGHAM ROAD, WYLDE | 0 o0 WED: 09:00-13:00 * 14:00-19:30 *
2 WYLDE GREEN CHEMIST GREEN, SUTTON COLDFIELD, B72 F_'O 3820460 THU: 09:00-13:00 * 14:00-19:30 * FRI: e 2 e | 4
[ 1AX : 09:00-13:00 * 14:00-19:30 * SAT:
09:00-13:00 * 14:00-18:00 * SUN:
10:30-13:00 *
° MON: 09:00-20:30 * TUE: 09:00-20:30 *
286. |2 MR $ HUSSAIN XTREME PHARMACY 62 WITTON ROAD, ASTON, T:0121 5516729 WED: 09:00-20:30 * THU:09:00-20:30 * | g | @ | @ @ o | @
2 BIRMINGHAM, B6 6LE F: FRI: 09:00-24:00 * SAT:09:00-24:00 * s 0= | > > z | >

SUN: 00:00-24:00 *
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MON: 09:00-19:00 * TUE:09:00-19:00 *

X 2 WILLARD ROAD, SOUTH YARDLEY, | T:0121 706 2723 e ; oy : ° o |« I ”n | w»
27| § FLINTON LTD YARDLEY PHARMACY BIRMINGHAN, B25 8AA P WED: 094oof1:3{‘(')‘00;0523.0%9400719.oo |2 g | 8 g 2 i
WOODGATE VALLEY ONE STOP o e e .
288, g BOOTS UK LTD YOUR LOCAL BOOTS PRIMARY CARE CENTRE, 61 STEVENS | T:0121426 3773 WWW.BOOTS.COM mgg;g;ggf:gg . TT:‘JS g:;gg;i:gg | g | 8 g | @
o PHARMACY AVENUE, BARTLEY GREEN, F:0121 426 3773 FRI- 08:30.18:30 > > | >
BIRMINGHAM, B32 35D
MON: 09:00-13:00 * 14:00-18:00 *
TUE: 09:00-13:00 * 14:00-18:00 *
3 BOOTS UKLTD YOUR LOCAL BOOTS 78-79 POOL WAY, SHELDON T:0121 783 5562 WED: 09:00-13:00 * 14:00-18:00 * 0 «n | v
289. | @ ’ ' WWW.BOOTS.COM g & & [
= PHARMACY BIRMINGHAM, B33 8ND F:0121 783 5562 THU: 09:00-13:00 * 14:00-18:00 * FRI: > > > | >
09:00-13:00 * 14:00-18:00 * SAT:
09:00-17:30
~ MON: 09:00-19:00 * TUE: 09:00-19:00 *
w0.| 2 FOOTSHIELTD YOURLOCALBOOTS | 71 PERSHORE ROAD, EDGBASTON, | T: 01214401210 WWW.800TS.coM WED: 05:00-20:00 * THU:09:00-2000 * | € g | g
w ’ FRI: 09:00-19:00 * SAT: 09:00-14:00
n MON: 09:00-18:00 * TUE: 09:00-18:00 *
w1 g POOTS D YOURLOCALBOOTS | 620 KINGSBURY ROAD, ERDINGTON, | T: 0121373 1029 WWW.800TS.cOM WED: 05:0018:00 * THU:09:00-18:00 * | 2| ¢
s ’ : FRI: 09:00-18:00 * SAT: 09:00-17:30
MON: 09:00-13:00 * 14:00-19:00 *
- 400TS UK LTD TUE: 09:00-13:00 ** 14:00-19:00 **
202, g YOUR LOCAL BOOTS 553-555 STRATFORD ROAD, T:0121 772 0795 WWW.BOOTS.COM WED: 09:00-13:00 * 14:00-19:00 < e | o | @ @ 92 | 0
2 PHARMACY SPARKHILL, BIRMINGHAM, B114LP | F:0121772 0795 THU: 09:00-13:00 * 14:00-19:00 * FRI: > | > | > > > | >
09:00-13:00 * 14:00-19:00 * SAT:
10:00-13:00 * 14:00-18:00
MON: 09:00-13:00 * 14:00-18:00 *
TUE: 09:00-13:00 * 14:00-18:00 *
203 9 BOOTS UK LTD YOUR LOCAL BOOTS 38 EAST MEADWALY, TILE CROSS, T: 0121 783 2475 WWW.BOOTS.COM WED: 09:00-13:00 * 14:00-18:00 * o Q @ @ @ @
2 PHARMACY BIRMINGHAM, B33 0AP F:0121 783 2475 THU: 09:00-13:00 * 14:00-18:00 * FRI: > > > > | >
09:00-13:00 * 14:00-18:00 * SAT:
09:00-13:00
MON: 09:00-13:00 * 14:15-18:00 *
TUE: 09:00-13:00 * 14:15-18:00 *
204 § BOOTS UK LTD YOUR LOCAL BOOTS 161 PRINCE OF WALES LANE, T: 0121474 2581 WWW.BOOTS.COM WED: 09:00-13:00 * THU:09:00-13:00 * e 9 9
- PHARMACY WARSTOCK, BIRMINGHAM, B14 4LR | F:0121 474 2581 14:15-18:00 * FRI: 09:00-13:00 * > | >
14:15-18:00 * SAT: 09:00-13:00 *
14:15-17:30
© MON: 09:00-18:00 * TUE: 09:00-18:00 *
m | &) T oo | sourkomose | pom e T W toiison - Ty Bnien - | % g | g g |
z ’ : FRI: 09:00-18:00 * SAT: 09:00-17:30
3 BOOTS UK LTD ) MON: 09:00-18:00 * TUE: 09:00-18:00 *
25| YOURLOCALROOTS | 137 MONVHULL KALLROAD, KNGS, | 1012145 2756 W 50075, Con WED: 0900.1800 * THU: 09001500 * | 9 g | @
s ’ ’ : FRI: 09:00-18:00 * SAT:09:00-17:30
MON: 09:00-13:00 * 14:00-18:00 *
TUE: 09:00-13:00 * 14:00-18:00 *
207, g BOOTS UK LTD YOUR LOCAL BOOTS 1120 STRATFORD ROAD, HALL T:0121 777 6081 WWW.BOOTS.COM WED: 09:00-13:00 * 14:00-18:00 * o @ 0 0
& PHARMACY GREEN, BIRMINGHAM, B28 8AE F: THU: 09:00-13:00 * 14:00-18:00 * FRI: > > | >

09:00-13:00 * 14:00-18:00 * SAT:
09:00-13:00 * 14:00-17:30
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*

MON: 09:00-18:00 * TUE: 09:00-18:00

~
08 | 3 BOOTS UKLTD YOUR LOCAL BOOTS 104 WEOLEY CASTLE SQUARE, SELLY | T:0121 475 1822 WWW.BOOTS.COM WED: 09:00-18:00 * THU: 09:00-18:00 * | 2 o |
3 ; : 09:00-18: :09:00-18: =3 =4 =
z PHARMACY OAK, BIRMINGHAM, B29 5PT F: FRI: 09:00-18:00 * SAT: 09:00-17:30
o . 09-:00-18- * . 09-00-12- *
00| & BOOTS UK LTD YOUR LOCAL BOOTS 1005 ALCESTER ROAD SOUTH, T:0121 430 5155 WWW.BOOTS.COM \T/Sg-'g:gg f;gg M TT:‘JS g:jgg i::gg M o o | @
3 $ . : 09:00-18:! : 09:00-18: 5 2 b=
2 PHARMACY MAYPOLE, BIRMINGHAM, B14 5JA F FRI: 08:00-18:00 * SAT: 09:00-17:30
. BOOTS UK LTD . MON: 09:00-18:30 * TUE:09:00-18:30 *
300. % voug;g;&;&cxems 1M'D%ﬁmﬁ\g&o@%;‘fﬁﬁ”ﬂ')' ;’gii ggi:ggg WWW.BOOTS.COM WED: 09:00-18:30 * THU: 09:00-18:30 * S g 2 g | @
T g ; FRI: 09:00-18:30 * SAT: 09:00-13:00
. GROUND FLOOR 7 BIRCHFIELD RD, 7 MON: 07:00-22:00 * TUE: 07:00-22:00
301 | & | SIXWAYS BIRMINGHAM LTD ZENITH PHARMACY BIRCHFIELD ROAD, BIRCHFIELD T:0121 554 9944 ZENITHPHARMACY@HOTMAIL.CO.UK WED: 07:00-22:00 * THU: 07:00-22:00 * 8 b 2 2
8 d ' F:0121 554 9944 e FRI: 07:00-22:00 * SAT:07:00-22:00 * = > > | >

BIRMINGHAM, B19 1SU
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SUN: 12:00-22:00 *




Pharmaceutical Needs Assessments 2015 Birmingham Health and Wellbeing Board

Appendix 7 - Appliance Contractors
Name Address Telephone Opening Hours

Salts Healthcare Unit 1, Ringway Industrial Estate, 0121 333 2000 Monday to Friday, 09:00-17:00
Birmingham, B7 4AA

Salts Medilink 20 Priory Queensway, Birmingham, 01212360710 Monday to Friday, 09:00-17:00
B4 6BS
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