


There’s something
you can do…
Facing up to antisocial behaviour can be
difficult� but now you can get help�
The Birmingham Antisocial Behaviour
helpline is here to help everybody who
lives in Birmingham and is suffering
from antisocial behaviour�

This could be:
� Harassment
� Vandalism
� Loud music
� Dumped rubbish
� Graffiti�

In fact� antisocial behaviour can be
anything that causes you distress�
harassment or alarm�

What happens when
you ring us?
When you ring the ASB helpline (����
��� ����)� we will take some details about
the kind of antisocial behaviour that you
are having trouble with� This will help us
to decide what the best course of action
is to put a stop to it�

We might:
� Recommend that our mediation 

service comes to meet you

� If you are a tenant� recommend that 
you speak to your landlord

� Pass your case to the Birmingham 
Antisocial Behaviour Unit

� Pass your case on to the police
� Pass your case to environmental 

health�

What can we do 
to help?
There is a range of methods for dealing
with the antisocial behaviour including:

MMeeddiiaattiioonn – trained mediators can meet
with everyone involved to explore the
reasons behind the dispute and to help
them to work things out by themselves�

AAcccceeppttaabbllee  BBeehhaavviioouurr  CCoonnttrraaccttss  ((AABBCCss))
aanndd  PPaarreennttiinngg  CCoonnttrraaccttss – are agreed
with people who have carried out some
kind of antisocial behaviour and detail
the kind of behaviour expected of them
in the future� They aren’t legal
documents� but can help to stop bad
behaviour  without the need for
involving the courts�

AAnnttiissoocciiaall  BBeehhaavviioouurr  OOrrddeerrss  ((AASSBBOOss))
aanndd  IInnjjuunnccttiioonnss – These are issued by the
courts and can be served on anybody
over the age of ��� They are designed to
stop people from carrying on behaving
in a way that might cause distress to

others� Breaking the terms of an ASBO
or injunction could lead to a prison
sentence�

Most antisocial behaviour can be
stopped by using one of these remedies�

SSoorrttiinngg  iitt  oouutt  ffoorr  yyoouurrsseellff – although
we’re always on the end of the phone�
sometimes it can be simpler to sort out a
problem for yourself� Approaching
somebody who is behaving antisocially
won’t be the route everyone will choose
to take� but it can be the quickest and
most effective� Making a complaint may
make the situation worse before it gets
better�

Here are some situations when trying to
sort the problem out for yourself might
be the best course of action:
� If your neighbours are making lots 

of noise
� Where somebody is parking their car 

on your driveway
� If your neighbour’s garden is 

overgrown or encroaching into 
your garden

� Young people playing ball games or 
being loud in the street

Remember:
BBee  ppoolliittee��  LLiisstteenn  ttoo  wwhhaatt  tthheeyy  hhaavvee  ttoo
ssaayy��  BBee  pprreeppaarreedd  ttoo  ccoommpprroommiissee��

Birmingham antisocial behaviour helpline 303 1111
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