Understanding your rent statement

To contact your rent team call 0121 675 2006, select option 1 and say your postcode when prompted

1| Statement period - shows the 17 Rent week number - this is

1 . Birmingham City Council o A ) .
season and the year to help you 57| t ‘/il e 2 g Curertrent 1) bk of e ot ekt ek o numbered in line with our financial
. atement: ate: : £67.82 below. H 1
; ear which starts from 1st April.
keep your statements in Order. Payment referencenumber: 6 1 9 9 4 0 0 0 4 8 2 3 Basic rent £67.82 ¥h f k . A | ” bp
Date - this is the date th Current Housing 15 e first week in April will be
2 | Date - this is the date that your : Benefitaward 13| 15) bered k'l and th
2) inted MrANOther 4 5 | useruL inFormATION g Bene numbered as week ‘1° and the
statement wos printed on. Sl T nave any cuesions st : second week will be week ‘2’ and
irmingham ou have any questions about your :
B3 3PL rent statement, contact your local rent
3 | Payment reference number - b et e s 4 Tenancy type 14| 50 on.
. . . our rent statement’ leaflet. .
this is your unique rent account ’ . g -~ his sh h
| hi b 5;"32 service § Total weekly rent £67.82 18' Description - this shows you the
number. Please quote this nUMber 7o . v over isting clim for Housing L Ba1%m17) 18} 19 —20F 21} type of charges, payments and/or
When you com'ud your I_o(al Ren' Here is a summary of your rent statement for Benefi Cafl 012.1 4847000; Date Rent Description Charges Payments Account . ! .
B 1 6 | 3@ DevtaviceLine : vt = adjustments made during the dates
Team about your rent statement. e caloro1 305 2067 P | Bemel  Shidfmeecidine s credt in your statement
g 4 : 05-Jan-2009 40  Rent charge £67.82 Debit £78.37 Credit *
. Statement period 05-Jan-2009 to 05-Apr-2009. 7 Report a repair : . :
4 ' Correspondence Gddress - thls Your total charges for this quarter are:, 8 _. ﬁzl;?suzarrizzlrgfgrx':;covers 12-Jan-2009 41  Rent charge £67.82 Debit £10.55 Credit 19 churges _ 1hlS ShOWS YOU uny
is the uddreSS ou huve iven us to £881.66 your area on 0800 073 3333, : 19-Jan-2009 42  Rent charge £67.82 Debit £57.27 Debt
d Y i . fg . \E(gzn(r)tg(;al payments received for this quarter are: Q 26-Jan-2009 43  Rent charge £67.82 Debit £125.09 Debt Weekly (hurges mﬂde to Ihe rent
Sen you uny erﬂen In Ormunon' Your rent account balance as at 05-Apr-2009 is £195.47 in credit. '|0 ! o dineoo | =0 | "eymenthiccohed £270.00 Credit | £144.91 Credit (l((oum, SU(h 05 Ihe ren' Churge.
. . . . : 02-Feb-2009 44  Rent charge £67.82 Debit £77.09 Credit
5 ' Useful information - in this YOUR HOME IS AT RISK IF YOU DO NOT KEEP UP-TO-DATE WITH YOUR RENT PAYMENTS. : 09-Feb-2009 45 | Rent charge 6750 Dbt G 20| P ayments ma de - this shows you
Sedion YOU Wi" ﬁnd a 1elephone Thank you for keeping up-to-date with your rent payments. We have automatically entered you 16-Feb2009 | 46 | Rent charge £67.82 Debit oo J nv wi kl m n‘ m d 1 th I n1
b f r r I. I R I -I- into the rent p_rize draw which gives You tr_\_e chance to win one of ten prizes of £100. We will 23-Feb-2009 47  Rent charge £67.82 Debit £126.37 Debt a y ee y puy e u e 0 e e
num ﬁr 0 I};\OU Otﬂb e?: eﬂm, contact the winners by telephone or in writing before the end of June 2010. 1 02-Mar-2000 | 48 | Rent charge o750 babit AR (l((OUﬂi SUCh as HOUSing Benef",
as well as orner numaoers ror i i : -Mar- ayment Receive .00 Credi 81 Credi . . )
: ' . (oot oca e e o mmta ye i e s hoone o cr e g oens:. | [ [l o o | Emocen | Direct Debit or Post Office payments.
HOUSIn Benef" Deb' AdVl(e (lnd 09-Mar-2009 49  Rent charge £67.82 Debit £7.99 Credit
g ! Press “1” If you are calling about your current rent account. You will need to say your 16-Mar-2000 50 Rent charge £67.62 Dobit e .
1he Re uirs SerVi(e postcode clearly and slowly so your call can be directed to your local Rent Team . 5 2 1 ACCOU“I' bulﬂnce - Ih|$ ShOWS the
p * woyn ; . . x " H 23-Mar-2009 51  Rent charge £67.82 Debit £127.65 Debt
Press “2' If you are calling about a letter or invoice you have received about a Housing :
L. Benefit Overpayment 30-Mar-2009 52  Rentcharge 22 £67.82 Debit £195.47 Debt Weekly b(ll(ln(e Of your rent account
6 ' Re“'lI properiy uddress - 1h|s |S Press “3” If you are calling about a dept from a previous tenancy and we will transfer your 05-Apr-2009 End of quarter balance _' £881.66 Debit ~ £540.00 Credit  £195.47 Debt uher (hurges paymelﬂs Ond/or
for ‘he (]dU(]l properIy YOU are call to the team that deals with Former Tenancy Debts. d I; b d
We receive over 16,000 calls per month, so using the correct option will help us to ensure that a iUSImentS ave been made.
being (hurged rent for. your enquiry is answered quickly, by the right person first time around. Thank You. i
. For more information about your rent visit www.birmingham.gov.uk/payrent statement Page 1of 1 DF 22 End Oi qUGﬂer bulance - IhIS
7 | Statement period - these dafes : 23] 22|
7 ' — shows you the total charges and
show you the start and end : :
: . s . . . : . ayments made and the balance of
period for the charges and . 10| Your rent account balance - this shows your | 13| Current Housing Benefit award - if you receive Housing pay + ot the end of th
: . : . - our account ar the end of the
payments in your stafement. : rent balance at the end of the statement period. Benefit awards, this will show the amount of your weekly Y

award which you receive o pay your rent charges. statement period. It also tells you

8 | Total charges - this s the total amount of . 11 This part of the rent statement is an g if your account is in credit or debt.
rent und housing (hurges for your propeny information punel Whi(h may (hunge on w Your tenancy type- IhIS ShOWS Whefher you are a secure 5 b Ih
during the statement period dates. fUIure rent statements. or inIroductory tenant. 2ﬂ tatement page number - this

: shows you how many pages of

9 | Total payments - this is the total amount of ¢ 12 Current rent - this is the current weekly : 15] A breakdown of your weekly rent - this shows you what fransactions you have in your

rent and Housing Benefit received for your rent charge. your total rent charge is made up of. statement.

Date - this shows you the date of each rent related transaction.

property during the statement period dates.



Please check your
statement carefully.

Any payments made after
the end of the statement
period date will be shown
on your next rent
statement.

Payments made at the
Post Office, PayPoint or
standing orders can take
up to four working days to
show on your account.

Payments made by Direct
Debit may show on the
rent account, but can take
up to three working days
to clear.

If you are still unsure
about any information on
your statement, please
call your local Rent Team
on 0121 675 2006, select
option 1 and say your
postcode when prompted.

Important Information

Do you have problems paying your
rent? We can help.

If you need help to pay your rent, contact your
local rent team immediately on the number shown
on the front of your statement. They will give you
advice and support to help you with your rent
problem. They will also put you in touch with a
debt advice service if you have debts or other
financial problems.

By acting quickly, you are showing a commitment
to paying your rent. By doing this, we may not
need to take legal action to collect your rent arrears.

Money worries or need help
budgeting?

The independent debt advice team will help you to
understand your debt and how to prioritise them.
They will also help you to budget your money and
claim any benefits you may be entitled to.

To book an appointment or for debt advice, call the
debt advice line on 0121 303 2087 or visit
www.birmingham.gov.uk/debt

.'/Birminqhum City Council

Have you paid too much rent?

You may have paid too much rent and could get
a credit refund. Please consider the points below
before you contact your local rent team.

* |f you have been paying rent but have received
Housing Benefit, which covers the same period
that you paid rent for, causing your account to
go into credit, you may be able to claim the rent
that you paid back.

* |f you have paid too much into your rent account
and are not receiving housing benefit, you could
claim the money back or take a ‘rent holiday’.

® |s your account in credit because you have
paid your rent on time in line with your
conditions of tenancy? For example you pay
your rent, monthly in advance. In this instance
no refund would be due.

To find out if you can get a rent refund, contact
your local rent team on the number shown on the
front of your statement.

Disclaimer: If you owe money for other council housing services,
we have the right to use your credit to settle those balances first.
Please see section 5 of your conditions of tenancy.

www.birmingham.gov.uk/payrent
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