Non-Perception Measure Results 2025-26

The Councilis required to report its performance against both the Regulator of Social
Housing’s Tenant Perception Measures and several other non-perception related
measures relating to building safety and regulatory compliance. This document sets out
the Council’s performance against all of the relevant non-perception related measures,
benchmarked against our performance in 2023-24 and 2024-25.

Building Safety Measure BCC 2023-24 | BCC 2024-25 | BCC 2025-26

Proportion of homes for which all 99.9% 100% 99.9%
required gas safety checks have
been carried out.

Proportion of homes for which all 93.7% 99.7% 97.3%
required fire risk assessments have
been carried out.

Proportion of homes for which all 68.8% 97.7% 99.5%
required asbestos management
surveys or re-inspections have been
carried out.

Proportion of homes for which all 85.20% 100% 100%
required legionella risk
assessments have been carried out.

Proportion of homes for which all 100% 100% 86.1%
required communal passenger lift
safety checks have been carried
out.

The Council acknowledges that performance against some measures has reduced on
the previous year, however this is as a result of the Council now holding more robust
data regarding its properties and carrying out ¢c12,000 Stock Condition Surveys per year,
which has resulted in a revision of some of the available information. We are however
confident that we now have an appropriate understanding of our housing stock and our
compliance position, and that for those measures where the Council is not at the
required level, this position will improve through 2026-27. The Council continues to
meet with the Regulator of Social Housing on a monthly basis to update them on our
performance against the relevant measures and to ensure that our compliance position
improves to the expected level as soon as possible.

Anti-Social Behaviour Measure BCC 2023-24 | BCC 2024-25 | BCC 2025-26

Number of anti-social behaviour 67.4 65.4 49.7
cases opened per 1,000 homes.
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Number of anti-social behaviour 2.4 2.2 1.8
cases that involve hate crimes
opened per 1,000 homes.

We continue to work hard to deliver estates and neighbourhoods that are safe and
sustainable. It is pleasing to note that the number of anti-social behaviour cases
opened per 1,000 homes has fallen significantly since 2023-24, and that the number of
reported hate crimes also continues to reduce. The Council has, in recent years,
implemented new Antisocial Behaviour and Hate Crime Policies, and it is encouraging
to note that the number of reported cases across both Antisocial Behaviour and Hate
Crime continue to reduce as these policies are embedded across the city.

Decent Homes Standard and BCC 2023-24 | BCC 2024-25 | BCC 2025-26
Responsive Repairs

Proportion of homes that do not 63.1% 71.8% 61.7%
meet the Decent Homes Standard.

Proportion of non-emergency 78.6% 82.6% 87.2%
repairs completed within target
timescale*

* the maximum number of days target
for non emergency is 30 days (we have
amixof 1,3, 7and 30 days for non
emergency jobs).

Proportion of emergency repairs 90.9% 90.0% 90.7%
completed within target timescale*
* the maximum number of days is 7 (we
have a mix of 1/2/24 hour and 3 & 7 day
priorities for emergency orders).

The Council has commenced an investment programme, supported by £1.5bn of
additional funding, to bring our housing stock in line with the current Decent Homes
Standard. We acknowledge that due to previous periods of low investment in our
housing stock, this has resulted in a deterioration of our homes and a negative
experience for our residents. We are committed to addressing these issues through
investment and modernisation. We are pleased to note that whilst there was a decline
in the Council’s overall compliance with the Decent Homes Standard in 2024-25, which
we acknowledge was due to the greater amount of data available as a result of Stock
Condition Surveys, progress in order to meet the requirements of the Decent Homes
Standard has improved significantly in the last year and the Councilis on track to
achieve compliance with this standard in line with the current investment programme.

| Complaints Measures BCC 2023-24 | BCC 2024-25 | BCC 2025-26

OFFICIAL



within the Complaint Handling
Code timescales.

Number of stage one complaints 118.50 93.8 61.9
received per 1,000 homes.

Number of stage two complaints 11.40 14.8 16.4
received per 1,000 homes.

Stage 1 complaints responded to 60.5% 82.5% 79.7%
within the Complaint Handling

Code timescales.

Stage 2 complaints responded to 50.3% 70.9% 74.6%

The Council has continued to implement changes to our complaints processes and
policy as a result of the Housing Ombudsman’s Special Report into our complaint

handling in January 2023. We continue to revise and update our Compliments,

Comments and Complaints Policy and apply our Compensation Policy to complaints at
both Stage 1 and Stage 2 of the complaints process, where service failure or fault is
identified and there is reason to offer financial redress. Whilst our performance in terms
of responding to complaints within the Housing Ombudsman’s target timescales is not

where we would like it to be, we continue to work to ensure that our responses to

complaints at both Stage 1 and Stage 2 of the process are on-time and of appropriate

quality.
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