
Appendix B - Security and Social Responsibility Statement  
 
 
 
 



LUX U RY 
EISU RE 

TALAR IU S 
NOVOMAl  IC   GROUP 

 

 

 

 

 

 

exclude can do so from all of our premises and other AGC’s in the locality . We take our 

responsibilities very seriously and  a re  leaders in sociaI responsibility. 

Player Protection- We a lso have installed in all of our venues, the technology to support  

Gamblewise, an application that allows customers to set themselves limit s on the times and location 

they want to play and alerts them should they attend a location or visit a venue at a time or date 

when they have elected not to. The system also alerts staff who are t rained to then conduct an 

interaction with the customer. We pay for this so it is free of charge for our customers to use. 

Staff training and retention- Quality locaI management ,staff training and retention are our key 

strength, as this establishes strong and positive relationships with customers, neighbours and locaI 

authorities, which ultimately leads to a solid reputation for responsible operating. 

Alcohol- Alcohol is not served or consumed on any of our premises and we have robust policies and 
procedures in place to ensure our compliance with regards to both the law and the License Conditions and 
Codes of Practice so that those under the influence cannot enter our premises. 

Compliance- Our compliance with the Licence Conditions and Codes of Practice that govern the gambling 
sector was the subject of an-depth Gambling Commission Corporate Assessment in 2019/20. And we were 
the first UK operator to achieve the global G4 accreditation for social responsibility. 

As a minimum standard, all of our stores have the following physical security measures and key 

security processes are recorded in a location security manual held on aII sites  available on our 

company Intranet. 

CCTV - All of our stores are fitted with extensive CCTV coverage and are equipped with the latest HD 

cameras and digital recording equipment that ensure we retain a minimum of 28 days footage. The 

CCTV can be viewed and reviewed remotely by key managers and security staff and in the event of an 

alarm activation is monitored live at the remote alarm monitoring station. 

 
Intruder Alarm -  All of our venues re fitted with an intruder alarm system and this is remotely 

monitored. 

Hold-Up Alarm - We install and use 'live monitored' hold-up alarm systems in our venues. T h ey 

use technologies that allow the monitoring station to view a venue where the alarm has been 

activated via a live  CCTV stream and communicate with the venue staff  through two-way radio.  

Monitoring station interventions often de-escalate incidents but if there is an emergency, then the call 

is made to the Police or other emergency service. 

This has the impact of removing the risk of false activations and the demand on locaI police resources 

as well as enabling live monitoring of any event by trained staff who intervene via the ceiling 

mounted speakers to assist staff by deterring potential offenders and de-escalating 

confrontational situations. 
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Safe system - Each of our stores utilises a system of 'day safe', time-lock safe and deposit safe to 

reduce the risk of cash loss in the event of a robbery or burglary. 

Access Control - In most venues we install a ‘Maglock’ on the doors that can be turned on to control 

access in the evening or at night as required. This can be operated easily by our staff. 

 
Third Party Cash in Transit (OT) Service - Looomis, a professional and experienced CIT 

service provider, are contracted to service all of our stores with cash collection and coin deli 

very. 

Staff Training- We train our staff to 'Know your customer'. This is an approach advocated by  

the Commission and has been adopted as a core tenet of our customer service provision ensuring 

that we operate In a way that is socially responsible by assisting our staff Identify problem 

gambling and also minimising t he risk of crime such as theft, money laundering and fraud. There is a 

key focus on training, retraining and testing in these areas. 

Trading Hours- We trade a significant number of businesses 24 hours a day due to the ever-

Increasing demands from our customers to have extended leisure time which is simply reflective of 

changing working patterns and the growing night-time economies in our large towns and cities. 

Community Integration- Where they exist, we subscribe to and are active members of local 

town centre 'shop watch' type schemes, utilising any radio networks and contributing to 

intelligence sharing. 

Where we do operate in the late evening or at night we often recruit staff specifically for  night 

working. All of our supervisors and above are required to supply a Disclosure and Barring Service (DBS) 

report and all of our staff receive training as part of their induction and also regular refresh 

training. At these stores, we constantly review the safety of both our customers and staff by providing 

door to door transport as required. 

 
 

Mark Thompson 

Risk and Compliance Director 
 


