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Acocks Green district centre 

Description 
Acocks Green is a moderately sized district centre 
located in the south east of Birmingham. It runs along 
Warwick Road, from the roundabout with Westley 
Road and Shirley Road in the western end of the 
centre. Anchored by a Morrisons and Aldi foodstore 
(which is relatively removed from the main retail 
parade of the district centre), Acocks Green has a 
reasonable range of operators which are considered 
easily capable of serving the day-to-day needs of the 
local community. v 

 
.ȅ ǾƛǊǘǳŜ ƻŦ ǘƘŜ ŎŜƴǘǊŜΩǎ ƭƻŎŀǘƛƻƴ ŀƭƻƴƎ ²ŀǊǿƛŎƪ wƻŀŘΣ 
the areas of public space in Acocks Green are 
dominated by vehicle movements. This impacts upon 
both the environmental quality of the centre, but also 
the ease of pedestrian movement through it 
(notwithstanding the number of controlled pedestrian 
crossings in the centre). However, we noted areas of 
planting, seasonal planting and other features of green 
infrastructure throughout Acocks Green which 
improve the overall appearance of the centre. 

 
Figure 1: Retail parade on Warwick Road 
 

 
Figure 2: Vacant units on Warwick Road 

 
Figure 3: The junction of Warwick Road, Westley 
Road and Shirley Road 
 

 
Figure 4: The convenience goods offer in Acocks 
Green is relatively strong 

 

Table 1 District Centre Floorspace Composition 

GOAD Category Floorspace at 2022 (sq.m) Floorspace at 2022 (%) 
Floorspace UK Average at 

2022 (%) 

Comparison 7,851 27.2% 30.2% 

Convenience 6,411 22.2% 15.5% 

Financial and Business 
Service 

2,175 7.5% 6.7% 

Leisure Service 6,387 22.1% 26.0% 

Retail Service 3,192 11.1% 7.2% 

Vacant 2,833 9.8% 13.8% 

TOTAL 28,849 100% 100 

Source: Composition of district centre derived from Nexus Planning Survey of June 2022; UK Average from Experian Goad 

Report July 2022 
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Table 2 District Centre Unit Composition 

GOAD Category Units at 2022 Units at 2022 (%) 
Units UK Average at 2022 

(%) 

Comparison 36 25.9% 27.0% 

Convenience 16 11.5% 9.3% 

Financial and Business 
Service 

13 9.4% 8.9% 

Leisure Service 31 22.3% 25.1% 
Retail Service 26 18.7% 15.7% 

Vacant 17 12.2% 13.8% 

TOTAL 139 100% 100% 

Source: Composition of district centre derived from Nexus Planning Survey of June 2022; UK Average from Experian Goad 

Report July 2022 
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Uses Acocks Green district centre is anchored by convenience goods operators, 

including a Morrisons and Aldi foodstore. There are 16 convenience goods 
operators in the district centre, which equate to 11.5% of all units but, by virtue of 
the relatively significant size of a number of these units, equate to 22.2% of the 
total stock of retail floorspace.  
 
There are 36 comparison goods operators in Acocks Green, which include a 
number of national multiple operators such as Poundland, Peacocks, EE and The 
Works. Comparison goods operators account for 25.9% of all units in the district 
centre, and 27.2% of the total stock of floorspace. Comparison goods operators 
therefore play a key role in underpinning the function and driving activity into the 
district centre. 
 
In total, there are 70 service (leisure, retail and financial and business service) 
operators in Acocks Green. This equates to 50.4% of all operators in the district 
centre. Leisure service operators, of which there are 31 in Acocks Green, account 
for 22.3% of all operators. These include 12 hot-food takeaways, along with 
restaurants, cafés, betting offices and public houses. The retail service offer 
accounts for 26 units, or 18.7%. In addition, there are 13 financial and business 
service operators, which account for 9.4% of all units in Acocks Green,  
 

Daytime / evening 
economy 

Although Acocks Green has a strong daytime offer focused around meeting the 
shopping and service needs of the local community (with most operators closing 
no later than 5.30pm), there are a number of operators which provide some 
element of a night-time economy offer. Whilst a number of these are hot-food 
takeaways, these represent a key driver activity into the district centre in the 
evening. The evening offer is also underpinned by The Spread Eagle public house 
and restaurants such as Karahi King.  
 
It is also noted that Acocks Green Bowl is open until 11pm, further diversifying the 
night-time and early evening offer. 

Vacancies In respect of vacant units, the 17 vacant units in the district centre equate to 9.8% 
of units, and 12.2% of the total stock of floorspace in Acocks Green. These figures 
are both lower than the current national average in respect of units and 
floorspace.  
 
Notable and significant vacant units in the centre include the former Post Office 
and Argos on Warwick Road, as well as the former Inn on the Green public house. 
Vacant units are primarily located around the junction of Warwick Road, Westley 
Road and Shirley Road, with this location being the focus of national multiple 
operators in the centre, and the vacancies being considered reflective of changes 
in that sector in recent years. 
 

Opportunity Sites Partly by virtue of the lower than average vacancy rate in Acocks Green and the 
relatively tightly defined centre, opportunity sites in the district centre are 
relatively limited.  
 
However, a key opportunity site in the district centre is the former Inn on the 
Green at the junction of Warwick Road/Westley Road/Shirley Road, although this 
site is relatively limited in size (around 1,200 sq.m) and is somewhat constrained 
by its position at a key road junction. Notwithstanding this, there may be an 
opportunity for site assembly if it were possible to relocate the Library and 



 

 

Healthchecks 

 

   

 

OFFICIAL 

  
adjacent operators, or a smaller redevelopment prospect to bring the unit back 
into active use. 

Pedestrian Flows Pedestrian activity at the time of our visit reflected operator activity, in that the 
majority of pedestrian movements were observed around those facilities which 
underpin the daytime economy towards the junction of Warwick Road/Westley 
Road/Shirley Road (the national multiple retailers, such as Cex, Savers and 
Peacocks) and which anchor the centre, including the Morrisons and Aldi 
foodstores. Activity generally dropped towards the southernmost part of the 
district centre, where operators including a number focused around the evening 
economy (mainly hot-food takeaways) are situated. These operators were closed 
at the time of our visit, thereby acting to reduce the level of vibrancy, and 
consequently the proportion of operators that act to draw attention and footfall. 
According to footfall data provided by the Council from Visitor Insights, between 
January and December 2021, there were 12.7% fewer visits than in 2020.  
 
Pedestrian movements between Morrisons and other operators in the district 
centre were also observed as being reasonably strong at the time of our visit. 
 
Warwick Road runs north to south through Acocks Green, and carries a 
considerable amount of vehicular traffic towards Solihull in the south-east. The 
road therefore forms a key barrier to safe pedestrian movement through the 
district centre. Notwithstanding this, there are a number of controlled pedestrian 
crossing points throughout Acocks Green which facilitate and enable pedestrian 
movement through the district centre. These crossing points are reasonably well 
located throughout Acocks Green, reflecting likely pedestrian desire lines and 
being adjacent or close to key anchors (Morrisons, Aldi).  
 
In general, pedestrian activity in Acocks Green was relatively strong at the time of 
our visit. There is a clear north-south divide in the level of activity, which reflects 
the nature of the operators in these locations. 

Accessibility Acocks Green benefits from a high level of accessibility by private vehicle, public 
transport, bike and on foot. The district centre is located at the centre of an area 
of residential development, and is well integrated into it. As a consequence of this, 
pedestrian accessibility to and from the district centre is considered to be good. 
Throughout the district centre, although there are high volumes of vehicular 
movement along Warwick Road, there are a number of controlled pedestrian 
crossing points which enable relatively easy pedestrian movements through 
Acocks Green. Furthermore, there are a number of Sheffield bike stands located 
throughout the district centre, that allow for relatively easy access by bike. 
 
Accessibility by private vehicle is reasonably good in Acocks Green. There is a 
reasonable amount of short-term on street parking provided throughout the 
district centre, including accessible disabled bays and parking along the service 
roads that line Warwick Road. Additional surface level car parks are provided at 
Morrisons (195 spaces), Acocks Green Station (130 spaces), on Station Road (80 
spaces) and at Warwick Road (47 spaces). The last two car parks charge £1.10 and 
£1.20 respectively for two hours of car parking. Furthermore, by virtue of the 
ŎŜƴǘǊŜΩǎ ƭƻŎŀǘƛƻƴ ŀƭƻƴƎ ŀ ƪŜȅ ŀǊǘŜǊƛŀƭ ǊƻǳǘŜΣ !ŎƻŎƪǎ DǊŜŜƴ is easily accessible to 
surrounding residential areas. However, a total of 14.5% of respondents to the 
household survey who stated that additional spaces are required in the district 
centre. 
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Although not within the defined boundary of the district centre, Acocks Green 
train station is located 450 metres to the north-east of Warwick Road. From here, 
frequent services can be accessed to a range of destinations including Birmingham 
Snow Mill, Dorridge, Stratford Upon Avon, Worcester Foregate Street and 
Kidderminster. The centre is therefore well integrated into both the regional, and 
national, train network. 
 
Other forms of public transport are also easily accessible from Acocks Green, with 
the centre well served by bus services. There are a number of bus stops along 
Warwick Road, from which bus routes 1S, 4, 4A, 32, 845, 871, 883 and A12 can be 
accessed. These services provide frequent access to destinations including Solihull, 
Gospel Oak, Newtown, Lyndon, Small Heath, Shirley and the City Centre. Acocks 
Green district centre is therefore considered to be highly accessible by methods 
of public transport.  
 
As such, Acocks Green is considered to have a relatively high standard of 
accessibility by a number of methods of transport. 

Perception of Safety Acocks Green district centre is a relatively linear retail destination, with few areas 
that are not overlooked. The linear nature of the centre ensures that there is a 
high standard of both natural and passive surveillance, with this being further 
improved by both the high proportion of vehicular movements through Acocks 
Green and the levels of ground floor activity at retail units throughout the district 
centre. This surveillance is somewhat tempered by the more limited levels of 
vibrancy observed towards the southern areas of the district centre, where (during 
daytime hours) a greater proportion of closed roller shutters were noted. By virtue 
of more limited activity in this location, the perception of safety is somewhat 
reduced. 
 
Although traffic movements along Warwick Road ensure a high level of passive 
surveillance, the volume of passing traffic acts to significantly reduce the overall 
perception of pedestrian safety in particular. Whilst there are metal barriers 
separating the pavement and road carriageway in parts of the district centre, 
elsewhere where the pavement is relatively narrow and immediately adjacent to 
the road there are no barriers. This has the effect of forcing pedestrians to walk 
close to a busy road carriageway. Unsafe pedestrian movements were also 
observed from an islanded car park at the top of Shirley Road and the retail units 
in the district centre. It is therefore clear that, despite the presence of a number 
of controlled pedestrian crossing points, the volume of passing traffic clearly 
negatively affects pedestrian safety.  
 
According to the website UKCrimeStats, 542 crimes were reported within a mile 
radius of Acocks Green district centre in May 2022. This compares with 541 crimes 
reported in the same area in May 2021 and 453 in May 2020. The increase in the 
proportion of crimes between May 2020 and in subsequent years can potentially 
be attributed to lockdowns associated with the Covid-19 pandemic. 

Environmental Quality Acocks Green is a tidy, generally well-maintained district centre. By virtue of the 
ŎŜƴǘǊŜΩǎ ǊŜƭŀǘƛǾŜƭȅ ƘƛƎƘ ǇǊƻǇƻǊǘƛƻƴ ƻŦ ƴŀǘƛƻƴŀƭ ƳǳƭǘƛǇƭŜ ǊŜǘŀƛƭŜǊǎΣ ǘƘŜ ǊŜǘŀƛƭ ǳƴƛǘǎ ŀǊŜ 
on the whole generally of a high standard, and a number of period buildings 
throughout Acocks Green further add to the character of the centre. Areas of 
planting, particularly at the junction of Warwick Road/Westley Road/Shirley Road 
lend a positive impression to the district centre. The limited proportion of vacant 
units throughout the district centre adds positively to the environmental quality 
of Acocks Green. However, the proportion of units that lack activity during daytime 
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hours, particularly hot-food takeaways which are concentrated in parts of the 
district centre, negatively affect the perception of the centre.  
 
!ǎ ƳŜƴǘƛƻƴŜŘ ŀōƻǾŜΣ ǘƘŜ ŎŜƴǘǊŜΩǎ ƭƻŎŀǘƛƻƴ ŀƭƻƴƎ ŀ ƪŜȅ ŀǊǘŜǊƛŀƭ ǊƻǳǘŜ ό²ŀǊǿƛŎƪ 
Road) results in Acocks Green being dominated by vehicular movements. The 
volume of these movements, combined with idling traffic towards the junction of 
Warwick Road/Westley Road/Shirley Road effect both the appearance, and 
environmental quality (by virtue of air pollution arising) reduce the attractiveness 
of the district centre as a retail destination. 
 
However, the centre generally feels open and has a number of characterful 
elements which seek to add a positive impression to Acocks Green, 
notwithstanding the proportion of vehicle movements through the centre which 
impact upon the environmental quality. 

Conclusions Acocks Green district centre accommodates a strong range of operators, anchored 
by a Morrisons and Aldi foodstore. The range of operators are considered easily 
capable of serving the day-to-day needs of the local community. However, the 
presence of hot-food takeaways in the district centre does impact upon the 
impression of vitality and vibrancy during daytime hours, due to closed roller 
shutters at most times of the day. 
 
The vacancy rate at the time of our visit equates to 9.8% of units and 12.2% of 
available commercial floorspace in Acocks Green, figures marginally less than the 
current national average.  
 
Although the vacancy rate in parts of the district centre is such that it does impact 
upon the feeling of vitality in centre areas of the centre, notwithstanding this when 
taken as a whole, Acocks Green is considered to be a vital and viable centre, 
although efforts should be made to secure the re-occupation or re-use of 
prominent vacant units in the centre.  
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  Alum Rock Road District Centre 

Description 
Located in Saltley to the north east of the city centre, 
Alum Rock Road is a large, linear district centre that 
runs for a kilometre from east to west from Saltley 
Gate to Anthony Road/Naseby Road. The district 
centre serves a diverse community, and this is 
reflected in the nature of the operators along Alum 
Rock Road. There is also a high level of pedestrian 
footfall throughout the centre that is considered 
reflective of the key role the district centre plays in 
meeting the day-to-day needs of the local community. 

 
Alum Rock Road itself is a busy route through this part 
of the city, and the centre is therefore defined by both 
the road itself and the traffic moving through the 
centre. This is beneficial insofar as it provides a high 
standard of accessibility for private vehicles, but a 
negative influence in respect of pedestrian 
movements and the overall appearance of the district 
centre. However, the vibrancy of the centre ensures 
that Alum Rock Road is a characterful retail 
destination, which strongly fulfils its role as a retail 
centre. 

 
Figure 1: Although the convenience offer in Alum 
Rock Road lacks key national multiple retailers, it is 
strong and readily serves the needs of the local 
community. 
 

 
Figure 2: There are a number of key facilities in Alum 
Rock Road, including a TSB bank. 

Table 1 District Centre Floorspace Composition 

GOAD Category Floorspace at 2022 (sq.m) Floorspace at 2022 (%) 
Floorspace UK Average at 

2022 (%) 

Comparison 20,458 56.0% 30.2% 

Convenience 4,245 11.6% 15.5% 

Financial and Business 
Service 

1,096 3.0% 6.7% 

Leisure Service 6,916 18.9% 26.0% 

Retail Service 1,555 4.3% 7.2% 

Source: Composition of district centre derived from Nexus Planning Survey of June 2022; UK Average from Experian Goad 

Report July 2022 

Table 2 District Centre Unit Composition 

GOAD Category Units at 2022 Units at 2022 (%) 
Units UK Average at 2022 

(%) 

Comparison 149 56.0% 27.0% 

Convenience 25 9.4% 9.3% 

Financial and Business 
Service 

12 4.5% 8.9% 
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GOAD Category Units at 2022 Units at 2022 (%) 
Units UK Average at 2022 

(%) 

Leisure Service 41 15.4% 25.1% 
Retail Service 16 6.0% 15.7% 

Vacant 23 8.6% 13.8% 

TOTAL 266 100% 100% 

Source: Composition of district centre derived from Nexus Planning Survey of June 2022; UK Average from Experian Goad 

Report July 2022 

 

Uses As a relatively large district centre, Alum Rock Road has a diverse range of retail 
and service operators. The centre is underpinned by a strong comparison goods 
offer, which current equates to a significantly greater proportion of both units and 
floorspace than the current national average. The 149 comparison goods 
operators account for 56.0% of all units in the district centre, with the proportion 
of comparison goods floorspace also accounting for 56.0%. Comparison operators 
are diverse and include a number of specialist retailers, alongside key operators 
such as pharmacies which provide for the more day-to-day needs of the local 
community. There are also 25 convenience goods retailers, which further provide 
for the day-to-day needs of the local community. 
 
By virtue of the prominent role comparison operators play in underpinning the 
centre, service operators account for a lower proportion of units and floorspace 
in Alum Rock Road when compared to the current national average, with 69 
operators accounting for 25.9% of all units in the district centre. Respectively, 
leisure, retail, and financial and business services account for 15.4%, 6.0% and 
4.5% of retail floorspace in the centre. 
 

Daytime / evening 
economy 

Alum Rock Road has a diverse range of operators, which provide an element of 
both the daytime and night-time economies. During daytime trading hours, the 
centre is active and vibrant, supported by a strong range of operators trading 
during this time. Into the evening hours, it is noted that a number of comparison 
goods operators in particular remain open until 7pm, with this pattern of trading 
providing a key role in enhancing the night-time economy in the district centre. 
This offer is augmented by a strong range of hot-food takeaway and restaurant 
operators, which further help to drive activity and footfall into the district centre 
during the evening. However, having discussed the level of evening economy with 
relevant stakeholders, there appears to be an opportunity to improve this moving 
forward, encouraging further footfall in the evening, which would in turn help to 
improve the overarching perception of safety. 

Vacancies There are 23 vacant units located in the district centre, which equates to 8.6% of 
all units along Alum Rock Road. This figure represents a lower proportion of vacant 
units than the current national average. By virtue of these units being located 
throughout the district centre, no one area feels overly dominated by vacant units. 
However, the parade of retail units fronting Washwood Heath Road at the western 
end of the district centre has the greatest concentration of vacant units, with the 
consequent impact being a reduced feeling of vibrancy in this location. 
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Uses As a relatively large district centre, Alum Rock Road has a diverse range of retail 
and service operators. The centre is underpinned by a strong comparison goods 
offer, which current equates to a significantly greater proportion of both units and 
floorspace than the current national average. The 149 comparison goods 
operators account for 56.0% of all units in the district centre, with the proportion 
of comparison goods floorspace also accounting for 56.0%. Comparison operators 
are diverse and include a number of specialist retailers, alongside key operators 
such as pharmacies which provide for the more day-to-day needs of the local 
community. There are also 25 convenience goods retailers, which further provide 
for the day-to-day needs of the local community. 
 
By virtue of the prominent role comparison operators play in underpinning the 
centre, service operators account for a lower proportion of units and floorspace 
in Alum Rock Road when compared to the current national average, with 69 
operators accounting for 25.9% of all units in the district centre. Respectively, 
leisure, retail, and financial and business services account for 15.4%, 6.0% and 
4.5% of retail floorspace in the centre. 
 

Opportunity Sites A key opportunity site in the district centre is a large (circa 8,000 sq.m) plot of 
vacant land located on Alum Rock Road between Clodeshall Road and Parkfield 
Road.  
 
The planning history for the site is relatively varied, and includes application 
reference 2001/05076/PA (refused in May 2003) for the erection of 36 
dwellinghouse and application reference 2011/04138/PA (approved in October 
2011) for a mixed use development, including retail offices and community 
facilities.  
 
It is understood that this application did not progress, and the site has 
subsequently remained vacant since this time. As such, the site represents the 
most significant opportunity site in the vicinity of Alum Rock Road district centre, 
with the opportunity to provide for a range of main town centre uses, alongside 
residential units to help diversify the offer of the centre and attract additional 
footfall throughout the daytime and evening. 
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Uses As a relatively large district centre, Alum Rock Road has a diverse range of retail 
and service operators. The centre is underpinned by a strong comparison goods 
offer, which current equates to a significantly greater proportion of both units and 
floorspace than the current national average. The 149 comparison goods 
operators account for 56.0% of all units in the district centre, with the proportion 
of comparison goods floorspace also accounting for 56.0%. Comparison operators 
are diverse and include a number of specialist retailers, alongside key operators 
such as pharmacies which provide for the more day-to-day needs of the local 
community. There are also 25 convenience goods retailers, which further provide 
for the day-to-day needs of the local community. 
 
By virtue of the prominent role comparison operators play in underpinning the 
centre, service operators account for a lower proportion of units and floorspace 
in Alum Rock Road when compared to the current national average, with 69 
operators accounting for 25.9% of all units in the district centre. Respectively, 
leisure, retail, and financial and business services account for 15.4%, 6.0% and 
4.5% of retail floorspace in the centre. 
 

Pedestrian Flows At the time of our visit, the greatest levels of pedestrian activity were observed 
along Alum Rock Road at the junction of Bowyer Road and Highfield Road. This 
junction was observed as being a key focal point in the district centre, and a major 
crossing point along Alum Rock Road, which is a very busy route. That said, high 
levels of pedestrian activity were generally observed throughout the district 
centre. Although significantly reduced levels of activity were observed towards the 
eastern and western ends of the district centre respectively, this drop off in activity 
is considered reflective of the reduced proportion of retail and service operators 
in these locations, combined with an increased proportion of residential 
properties.  
 
The greatest factor influencing the ease (or otherwise) of pedestrian movement 
through the district centre is the volume of traffic along Alum Rock Road. Whilst 
this traffic is generally slow moving, the congestion, parked cars and limited safe 
crossing points act together to make crossing Alum Rock Road challenging and 
generally unsafe. Controlled pedestrian crossing points, which are located 
throughout the district centre, are relatively poorly located in a manner which 
does not reflect pedestrian desire lines.  
 
As a result of this, a considerable amount of jaywalking was observed throughout 
the district centre at the time of our visit. This adds a slightly chaotic urban 
environment which is not considered all that welcoming to pedestrian 
movements. 



 

 

Healthchecks 

 

   

 

OFFICIAL 

Accessibility Accessibility in Alum Rock Road is relatively poor when compared to other district 
centres in the authority area. The district centre sits at the centre of a dense 
residential area, and as such is easily accessible on foot. However, the volume of 
traffic and crossing points which are both relatively limited and perhaps not 
generally reflective of pedestrian desire lines limit the ease of pedestrian 
accessibility through the centre.  
 
Alum Rock Road is served by bus service 14, with all bus stops along the road being 
served by this one bus service. Bus service 14 provides frequent access between 
Chelmsley Wood and Birmingham city centre, via numerous destinations 
throughout the east of the city.  
 
Slightly beyond the defined boundary of the district centre, to the west of the 
district centre along B4114 High Street is a further bus stop at Saltley Trading 
Estate. From here, a greater number of services, including routes 8A Inner Circle, 
94, 95, 843 and 871 can be accessed. These routes again provide frequent access 
into the city centre and other destinations throughout the east of the city.  
 
Adderley Park train station is located approximately 800 metres to the south west 
of the district centre, from which frequent services to a range of destinations, 
including Rugeley Trent Valley (via Birmingham New Street and Walsall) and 
Birmingham International, can be accessed. The centre is therefore considered to 
be reasonably well served by public transport, however the options are somewhat 
limited by virtue of the narrow road carriageway of Alum Rock Road and the 
volume of traffic in the district centre that are considered likely to limit the 
possibility for a frequent bus service through the centre. 
 
In respect of accessibility by private vehicle, although Alum Rock Road is well 
served by the wider road network, the volume of traffic passing through the 
district centre was such that, at the time of our visit, heavy and relatively slow 
moving traffic was observed. This is considered to limit the ease of accessing Alum 
Rock Road by private vehicle due to the volume of vehicular traffic. In terms of 
parking, this is generally limited to on-street parking due to the tight urban grain 
surrounding the district centre. This parking is generally short-term, so the lack of 
longer-term parking in the district centre limits the ability for visitors to dwell for 
any real prolonged period of time. Whilst there is a surface level car park providing 
pay-and-display longer term parking, this is limited to 26 spaces in total. 

Perception of Safety A linear and well-used retail centre, Alum Rock Road is considered to benefit from 
a high standard of both natural and passive surveillance. The activity and vibrancy 
on ground floor levels is such that most areas of the district centre are overlooked, 
which adds to a feeling of safety when walking through the district centre. This 
level of safety is reflected in the crime statistics for Alum Rock Road, with lower 
levels of crime being reported relatively to other centres in the City. According to 
the website UKCrimeStats, 567 crimes were reported within a mile radius of Alum 
Rock Road district centre in May 2022. This compares with 575 crimes reported in 
the same area in May 2021 and 510 in May 2020. 
 
Notwithstanding the above, the tightness of the road carriageway through Alum 
Rock Road, combined with the volume of passing traffic through the centre, 
represent a significant negating factor upon the overall perception of safety. As 
mentioned elsewhere, although the traffic moving through the centre is generally 
slow moving (by virtue of the congestion in the centre), this results in pedestrians 
seizing opportunities to cross between idling vehicles. The consequence of this is 
to reduce pedestrian safety, and the ease of safe vehicular movements through 
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Uses As a relatively large district centre, Alum Rock Road has a diverse range of retail 
and service operators. The centre is underpinned by a strong comparison goods 
offer, which current equates to a significantly greater proportion of both units and 
floorspace than the current national average. The 149 comparison goods 
operators account for 56.0% of all units in the district centre, with the proportion 
of comparison goods floorspace also accounting for 56.0%. Comparison operators 
are diverse and include a number of specialist retailers, alongside key operators 
such as pharmacies which provide for the more day-to-day needs of the local 
community. There are also 25 convenience goods retailers, which further provide 
for the day-to-day needs of the local community. 
 
By virtue of the prominent role comparison operators play in underpinning the 
centre, service operators account for a lower proportion of units and floorspace 
in Alum Rock Road when compared to the current national average, with 69 
operators accounting for 25.9% of all units in the district centre. Respectively, 
leisure, retail, and financial and business services account for 15.4%, 6.0% and 
4.5% of retail floorspace in the centre. 
 

the district centre. Furthermore, the narrowness of the pavement, particularly at 
pinch points along Alum Rock Road or where street clutter and pavement shop 
displays have sprawled into the pavement, results in pedestrians moving into the 
road carriageway to progress through the district centre.  
 
Accordingly, whilst the nature of the district centre itself provides for a high level 
of surveillance which is considered likely to reduce the overall instance of 
ŎǊƛƳƛƴŀƭƛǘȅΣ ǘƘŜ ŎŜƴǘǊŜΩǎ ǇǊƻȄƛƳƛǘȅ ǘƻ !ƭǳƳ wƻŎƪ wƻŀŘ ƛǘǎŜƭŦ ŀŎǘǎ ǘƻ ǊŜŘǳŎŜ ǘƘŜ 
perception of safety as a whole, and for pedestrians in particular. Efforts should 
therefore be focused on ensuring that safe pedestrian movements are possible, 
such as through increased barriers between the pavement and road carriageway, 
more controlled pedestrian crossing points or measures to reduce the total 
volume of traffic that moves through the district centre. 
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Uses As a relatively large district centre, Alum Rock Road has a diverse range of retail 
and service operators. The centre is underpinned by a strong comparison goods 
offer, which current equates to a significantly greater proportion of both units and 
floorspace than the current national average. The 149 comparison goods 
operators account for 56.0% of all units in the district centre, with the proportion 
of comparison goods floorspace also accounting for 56.0%. Comparison operators 
are diverse and include a number of specialist retailers, alongside key operators 
such as pharmacies which provide for the more day-to-day needs of the local 
community. There are also 25 convenience goods retailers, which further provide 
for the day-to-day needs of the local community. 
 
By virtue of the prominent role comparison operators play in underpinning the 
centre, service operators account for a lower proportion of units and floorspace 
in Alum Rock Road when compared to the current national average, with 69 
operators accounting for 25.9% of all units in the district centre. Respectively, 
leisure, retail, and financial and business services account for 15.4%, 6.0% and 
4.5% of retail floorspace in the centre. 
 

Environmental Quality Alum Rock Road has a generally poor standard of environmental quality relative 
to other district centres in the authority area. The centre is dominated by vehicular 
movements, and this is a major influencing factor upon the appearance and 
character of the centre, as well as the high level of footfall. The volume of passing 
traffic, which is generally slow moving due to the congestion in the district centre, 
negatively impacts upon the environmental quality of the district centre, and the 
idling traffic is considered likely to result in additional air pollution, making the 
district centre unappealing as a retail destination.  
 
A key factor throughout the district centre is the quantum of street furniture and 
stands selling goods located outside of retail units, which, whilst adding vibrancy 
to the district centre, act to reduce the size of the pedestrian footpath and to 
inhibit safe movement through it.  
 
Shopfronts in the district centre are generally attractive and characterful, and 
although some of the signs and façades could be of better quality, there are 
generally few examples of particularly poor and badly maintained shop frontages.  
 
Units towards the eastern and western ends of the district centre, where footfall 
tended to be lower and lower levels of vibrancy were observed, were in a generally 
poorer state of repair overall. Efforts should therefore be made to bring 
dilapidated or under-used units in these locations back into an economically viable 
use.    
 
When asked what respondents who visit Alum Rock Road disliked about the 
centre, one of the principal answers were the dirty streets and that it is poorly 
maintained, and the traffic congestion. 
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Uses As a relatively large district centre, Alum Rock Road has a diverse range of retail 
and service operators. The centre is underpinned by a strong comparison goods 
offer, which current equates to a significantly greater proportion of both units and 
floorspace than the current national average. The 149 comparison goods 
operators account for 56.0% of all units in the district centre, with the proportion 
of comparison goods floorspace also accounting for 56.0%. Comparison operators 
are diverse and include a number of specialist retailers, alongside key operators 
such as pharmacies which provide for the more day-to-day needs of the local 
community. There are also 25 convenience goods retailers, which further provide 
for the day-to-day needs of the local community. 
 
By virtue of the prominent role comparison operators play in underpinning the 
centre, service operators account for a lower proportion of units and floorspace 
in Alum Rock Road when compared to the current national average, with 69 
operators accounting for 25.9% of all units in the district centre. Respectively, 
leisure, retail, and financial and business services account for 15.4%, 6.0% and 
4.5% of retail floorspace in the centre. 
 

Conclusions Alum Rock Road district centre serves a diverse community, and this is reflected 
in the nature of the operators along Alum Rock Road. The high level of pedestrian 
footfall throughout the centre is considered reflective of the key role the district 
centre plays in meeting the day-to-day needs of the local community. 
Furthermore, the vibrancy of the centre ensures that Alum Rock Road is a 
characterful retail destination, which strongly fulfils its role as a retail centre. 
 
There are 23 vacant units located in the district centre, which equates to 8.6% of 
all units along Alum Rock Road. This figure represents a lower proportion of 
vacant units than the current national average. By virtue of these units being 
located throughout the district centre (with the small exception of retail units 
fronting Washwood Heath Road at the western end of the district centre), no 
one area feels overly dominated by vacant units. Accordingly, Alum Rock Road is 
considered to be a vital and viable district centre, but there is an opportunity to 
work to improve the general environment of the centre and ensuring that it is 
more pedestrian friendly, and in turn, safer for movement on foot. 
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Castle Vale District Centre 

Description Castle Vale district centre is focused around a large 
retail park, which is understood to have been built in 
the early 2000s. Situated just to the north of junction 
5 of the M6 and in the north-east of the authority area, 
Castle Vale Retail Park was built on the site of a former 
shopping precinct which dated from the 1970s but fell 
into disuse. The district centre is anchored by a 
{ŀƛƴǎōǳǊȅΩǎ ǎǳǇŜǊǎǘƻǊŜΣ ǿƘƛŎƘ ƻǇŜƴŜŘ ƛƴ нлллΦ 
Alongside this key operator are a range of national 
multiple retailers, alongside key community day-to-
day operators such as a Post Office and Medical 
Centre. The district centre is located to the east of 
JagǳŀǊΩǎ /ŀǎǘƭŜ .ǊƻƳǿƛŎƘ ŦŀŎƛƭƛǘȅ. By virtue of the 
ŎŜƴǘǊŜΩǎ ƳƻŘŜǊƴ ŘŜǾŜƭƻǇƳŜƴǘΣ /ŀǎǘƭŜ ±ŀƭŜ ǇǊƻǾƛŘŜǎ 
relatively easy means of accessibility by private 
vehicle, and has a well-maintained, if simple public 
realm. However, the centre lacks any defining 
characteristics or elements which typify district 
centres in the City. 

 
Figure 1: There are a number of smaller retailers 
located in the eastern end of the district centre. 
 

 
Figure 2: Castle Vale is dominated by large areas of 
surface level parking, typical of retail park 
destinations.  
 

 
Figure 1: {ŀƛƴǎōǳǊȅΩǎ ǎǳǇŜǊǎǘƻǊŜ ƛǎ ǘƘŜ ƪŜȅ ǊŜǘŀƛƭ 
anchor in Castle Vale. 
 

 
Figure 2: ¢ƘŜ ŎŜƴǘǊŜ ƛǎ ŀƴŎƘƻǊŜŘ ōȅ ŀ ƴǳƳōŜǊ ƻŦ ΨōƻƎ-
ōƻȄΩ ǳƴƛǘǎΦ 
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Table 1 District Centre Floorspace Composition 

GOAD Category Floorspace at 2022 (sq.m) Floorspace at 2022 (%) 
Floorspace UK Average at 

2022 (%) 

Comparison 8,479 53.2% 30.2% 

Convenience 6,318 39.6% 15.5% 

Financial and Business 
Service 

0 0.0% 6.7% 

Leisure Service 806 5.1% 26.0% 

Retail Service 333 2.1% 7.2% 

Vacant 0 0.0% 13.8% 

TOTAL 15,936 100% 100 

Source: Composition of district centre derived from Nexus Planning Survey of June 2022; UK Average from Experian Goad 

Report July 2022 

Table 2 District Centre Unit Composition 

GOAD Category Units at 2022 Units at 2022 (%) 
Units UK Average at 2022 

(%) 

Comparison 6 54.5% 27.0% 

Convenience 1 9.1% 9.3% 

Financial and Business 
Service 

0 0.0% 8.9% 

Leisure Service 3 27.3% 25.1% 

Retail Service 1 9.1% 15.7% 
Vacant 0 0.0% 13.8% 

TOTAL 11 100% 100% 

Source: Composition of district centre derived from Nexus Planning Survey of June 2022; UK Average from Experian Goad 

Report July 2022 

 

Uses /ŀǎǘƭŜ ±ŀƭŜ ŘƛǎǘǊƛŎǘ ŎŜƴǘǊŜ ƛǎ ŀƴŎƘƻǊŜŘ ōȅ ŀ {ŀƛƴǎōǳǊȅΩǎ ŦƻƻŘǎǘƻǊŜ, alongside a 
range of national multiple comparison goods operators. As such, in respect of both 
floorspace and units, the centre is dominated by these operators which occupy 
ǊŜƭŀǘƛǾŜƭȅ ƭŀǊƎŜ ŦƻƻǘǇƭŀǘŜǎΦ ¢ƘŜ {ŀƛƴǎōǳǊȅΩǎ ŦƻƻŘǎǘƻǊŜ ƛǎ ǘƘŜ ǎƻƭŜ ŎƻƴǾŜƴƛŜƴŎŜ 
goods operator in the district centre, and equates to 39.6% of the total stock of 
floorspace, but just 9.1% of all units in the district centre. The six comparison 
goods operators equate to 54.5% of all units, but also 53.2% of the total stock of 
floorspace. ¢ƘŜǎŜ ƻǇŜǊŀǘƻǊǎ ŀ ǇǊŜŘƻƳƛƴŀǘŜƭȅ ΨōƛƎ-ōƻȄΩ ŎƻƳǇŀǊƛǎƻƴ ƎƻƻŘǎ 
operators, and include B&M and TK Maxx. 
 
This offer is supplemented by four service operators, which include three leisure 
service operators (27.3% of all units in the centre) and a single retail service 
operator (9.1% of all units in the centre). There are no financial and business 
service operators in the district centre. 
 

Daytime / evening 
economy 

By virtue of the operators in the district centre, which are largely national multiple 
operators that generally operate trading hours which extend into the early 
evening, Castle Vale has a reasonably strong daytime and night-time economy. For 
example, the {ŀƛƴǎōǳǊȅΩǎ ŦƻƻŘǎǘƻǊŜ ƻǇŜƴǎ ǳƴǘƛƭ млǇƳ Ƴƻǎǘ ŜǾŜƴƛƴƎǎΦ Lƴ ǘƘŜ 
eastern end of the district centre, operators include two restaurants, which open 
late into the evening and diversify the retail offer in Castle Vale. 

Vacancies At the time of our visit, no vacant units were observed within the district centre. 
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Uses /ŀǎǘƭŜ ±ŀƭŜ ŘƛǎǘǊƛŎǘ ŎŜƴǘǊŜ ƛǎ ŀƴŎƘƻǊŜŘ ōȅ ŀ {ŀƛƴǎōǳǊȅΩǎ ŦƻƻŘǎǘƻǊŜ, alongside a 
range of national multiple comparison goods operators. As such, in respect of both 
floorspace and units, the centre is dominated by these operators which occupy 
ǊŜƭŀǘƛǾŜƭȅ ƭŀǊƎŜ ŦƻƻǘǇƭŀǘŜǎΦ ¢ƘŜ {ŀƛƴǎōǳǊȅΩǎ ŦƻƻŘǎǘƻǊŜ ƛǎ ǘƘŜ ǎƻƭŜ ŎƻƴǾŜƴƛŜƴŎŜ 
goods operator in the district centre, and equates to 39.6% of the total stock of 
floorspace, but just 9.1% of all units in the district centre. The six comparison 
goods operators equate to 54.5% of all units, but also 53.2% of the total stock of 
floorspace. ¢ƘŜǎŜ ƻǇŜǊŀǘƻǊǎ ŀ ǇǊŜŘƻƳƛƴŀǘŜƭȅ ΨōƛƎ-ōƻȄΩ ŎƻƳǇŀǊƛǎƻƴ ƎƻƻŘǎ 
operators, and include B&M and TK Maxx. 
 
This offer is supplemented by four service operators, which include three leisure 
service operators (27.3% of all units in the centre) and a single retail service 
operator (9.1% of all units in the centre). There are no financial and business 
service operators in the district centre. 
 

Opportunity Sites The district centre sites within the Castle Vale residential area, a tightly packed 
residential area that provides relatively few areas of vacant space that present 
obvious opportunity sites. This constrained development pattern is further 
emphasised by the Jaguar Castle Bromwich facility which lies to the immediate 
west of the centre. Any opportunities will therefore likely come forward through 
the loss of a portion of the surface level car park adjacent to the retail units 
themselves. 

Pedestrian Flows At the time of our visit, it was clear that pedestrian activity in Castle Vale district 
ŎŜƴǘǊŜ ƛǎ ŘǊƛǾŜƴ ōȅ ǘƘŜ {ŀƛƴǎōǳǊȅΩǎ ŦƻƻŘǎǘƻǊŜΣ ŀƴŘ ǘƘŀǘ ǘƘŜ ƳŀƧƻǊƛǘȅ ƻŦ ǇŜŘŜǎǘǊƛŀƴ 
footfall occurred around the foodstore. However, it was also clear that the 
majority of pedestrian activity, such that there was, originated from those arriving 
in the centre by car, rather than arriving on foot from surrounding residential 
areas. This clearly highlights the car-focused nature of the district centre, and that 
the layout of the retail park is focused around accessibility by the private vehicle 
as opposed to being designed for pedestrians, or reflecting the most 
straightforward pedestrian movements. 
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Uses /ŀǎǘƭŜ ±ŀƭŜ ŘƛǎǘǊƛŎǘ ŎŜƴǘǊŜ ƛǎ ŀƴŎƘƻǊŜŘ ōȅ ŀ {ŀƛƴǎōǳǊȅΩǎ ŦƻƻŘǎǘƻǊŜ, alongside a 
range of national multiple comparison goods operators. As such, in respect of both 
floorspace and units, the centre is dominated by these operators which occupy 
ǊŜƭŀǘƛǾŜƭȅ ƭŀǊƎŜ ŦƻƻǘǇƭŀǘŜǎΦ ¢ƘŜ {ŀƛƴǎōǳǊȅΩǎ ŦƻƻŘǎǘƻǊŜ ƛǎ ǘƘŜ ǎƻƭŜ ŎƻƴǾŜƴƛŜƴŎŜ 
goods operator in the district centre, and equates to 39.6% of the total stock of 
floorspace, but just 9.1% of all units in the district centre. The six comparison 
goods operators equate to 54.5% of all units, but also 53.2% of the total stock of 
floorspace. ¢ƘŜǎŜ ƻǇŜǊŀǘƻǊǎ ŀ ǇǊŜŘƻƳƛƴŀǘŜƭȅ ΨōƛƎ-ōƻȄΩ ŎƻƳǇŀǊƛǎƻƴ ƎƻƻŘǎ 
operators, and include B&M and TK Maxx. 
 
This offer is supplemented by four service operators, which include three leisure 
service operators (27.3% of all units in the centre) and a single retail service 
operator (9.1% of all units in the centre). There are no financial and business 
service operators in the district centre. 
 

Accessibility Castle Vale district centre is designed to be accessed by private vehicle, and is 
therefore most easily accessible by this method of transport as opposed to other 
means, including public transport and by pedestrians. 
 
The centre is well integrated into the wider road network, with Castle Vale district 
centre located just to the north of junction 5 of the M6. The centre sits adjacent 
to a large surface level car park which provides a large quantum of free-to-use 
spaces for those visiting the district centre. 
 
The district centre is relatively poorly served by public transport, with this being 
considered a reflection of the car-focused development of the Retail Park. 
Notwithstanding this, there are a number of bus stops along Chester Road to the 
west of the district centre. From here, bus services 28, 67 and 843 can be accessed 
which provide frequent services to destinations including Alum Rock, Great Barr 
and the City Centre. Additional bus stops are located to the east of Castle Vale 
district centre along Tangmere Drive. There is no train station with a reasonable 
walking distance from the district centre. There are also a number of bike racks 
located throughout the district centre, and accessibility by bike is also considered 
to be good. 
 
For pedestrians, access is somewhat limited. Although there are pedestrian 
walkways throughout the surface level car park adjacent to the retail park, these 
routes do not necessarily provide for the most straightforward or easy access 
through the centre. Pedestrian accessibility is clearly secondary to vehicle 
movements in the district centre, reflective of the car orientated nature of Castle 
Vale. 
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Uses /ŀǎǘƭŜ ±ŀƭŜ ŘƛǎǘǊƛŎǘ ŎŜƴǘǊŜ ƛǎ ŀƴŎƘƻǊŜŘ ōȅ ŀ {ŀƛƴǎōǳǊȅΩǎ ŦƻƻŘǎǘƻǊŜ, alongside a 
range of national multiple comparison goods operators. As such, in respect of both 
floorspace and units, the centre is dominated by these operators which occupy 
ǊŜƭŀǘƛǾŜƭȅ ƭŀǊƎŜ ŦƻƻǘǇƭŀǘŜǎΦ ¢ƘŜ {ŀƛƴǎōǳǊȅΩǎ ŦƻƻŘǎǘƻǊŜ ƛǎ ǘƘŜ ǎƻƭŜ ŎƻƴǾŜƴƛŜƴŎŜ 
goods operator in the district centre, and equates to 39.6% of the total stock of 
floorspace, but just 9.1% of all units in the district centre. The six comparison 
goods operators equate to 54.5% of all units, but also 53.2% of the total stock of 
floorspace. ¢ƘŜǎŜ ƻǇŜǊŀǘƻǊǎ ŀ ǇǊŜŘƻƳƛƴŀǘŜƭȅ ΨōƛƎ-ōƻȄΩ ŎƻƳǇŀǊƛǎƻƴ ƎƻƻŘǎ 
operators, and include B&M and TK Maxx. 
 
This offer is supplemented by four service operators, which include three leisure 
service operators (27.3% of all units in the centre) and a single retail service 
operator (9.1% of all units in the centre). There are no financial and business 
service operators in the district centre. 
 

Perception of Safety Castle Vale district centre is focused around a relatively modern retail park, and as 
such the centre is comprised of predominantly large format, retail box units. The 
centre is therefore relatively open, with wide frontages that provide a reasonable 
level of natural surveillance. The proportion of footfall, particularly around the 
{ŀƛƴǎōǳǊȅΩǎ ŦƻƻŘǎǘƻǊŜΣ ǊŜǎǳƭǘǎ ƛƴ ŀ ǊŜŀǎƻƴŀōƭȅ ƘƛƎƘ ǎǘŀƴŘŀǊŘ ƻŦ ǇŀǎǎƛǾŜ 
surveillance. The centre generally feels safe and secure. Furthermore, although 
the district centre is dominated by vehicular movements, these are generally 
directed away from the pedestrian areas of Castle Vale and as such the perception 
of safety for pedestrians is also considered to be relatively good. Indeed, 
respondents were asked what they currently dislike about the district centre, a 
ǘƻǘŀƭ ƻŦ руΦм҈ ǎǘŀǘŜŘ ǘƘŀǘ ǘƘŜȅ ŘƛŘƴΩǘ ŘƛǎƭƛƪŜ ŀƴȅǘƘƛƴƎ ƛƴ ǇŀǊǘƛŎǳƭŀǊΦ 
 
According to the website UKCrimeStats, 303 crimes were reported within a mile 
radius of Castle Vale district centre in May 2022. This compares with 375 crimes 
reported in the same area in May 2021 and 278 in May 2020. The increase in the 
proportion of crimes between May 2020 and in subsequent years can potentially 
be attributed to lockdowns associated with the Covid-19 pandemic. 
 
In general therefore, Castle Vale is considered to have a reasonably high 
perception of safety. 

Environmental Quality As a modern, purpose built and managed district centre, the environmental quality 
of Castle Vale is considered to be generally high. The centre benefits from areas 
ƻŦ ƭŀƴŘǎŎŀǇƛƴƎ ŀƴŘ ǇƭŀƴǘƛƴƎ ǘƘǊƻǳƎƘƻǳǘ ǿƘƛŎƘ ƘŜƭǇ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜ ŎŜƴǘǊŜΩǎ ǇǳōƭƛŎ 
realm. The centre itself is generally clean and free of litter, with clearly marked 
ǎƛƎƴŀƎŜ ƘŜƭǇƛƴƎ ǾƛǎƛǘƻǊǎ ǘƻ ƴŀǾƛƎŀǘŜ ǘƘŜ ŎŜƴǘǊŜΦ IƻǿŜǾŜǊΣ ǘƘŜ ŎŜƴǘǊŜΩǎ ŘƻƳƛƴŀǘƛƻƴ 
by private vehicle does negatively influence the appearance of the centre, and 
with the exception of a square situated to the rear of Post Office (adjacent to 
Tangmere Drive) the centre lacks any large areas of public realm which provide a 
focal point for community activities. 
 
In general, the public realm is reasonably well-maintained and this lends a positive 
ƛƳǇǊŜǎǎƛƻƴ ƻƴ ǘƘŜ ŎŜƴǘǊŜΩǎ ƻǾŜǊŀƭƭ ŜƴǾƛǊƻƴƳŜƴǘŀƭ ǉǳŀƭƛǘȅΦ IƻǿŜǾŜǊΣ ǘƘŜ 
appearance of the centre is generally functional, with little by the way of 
characterful or defining ŦŜŀǘǳǊŜǎΦ ¢ƘŜ ŎŜƴǘǊŜΩǎ ŘƻƳƛƴŀǘƛƻƴ ōȅ ǾŜƘƛŎƭŜ ƳƻǾŜƳŜƴǘǎ 
ƛǎ ŀƭǎƻ ŀ ƪŜȅ ŦŀŎǘƻǊ ǿƘƛŎƘ ǿŜŀƪŜƴǎ ǘƘŜ ŎŜƴǘǊŜΩǎ ƻǾŜǊŀƭƭ ŜƴǾƛǊƻƴƳŜƴǘŀƭ ǉǳŀƭƛǘȅΦ 
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Uses /ŀǎǘƭŜ ±ŀƭŜ ŘƛǎǘǊƛŎǘ ŎŜƴǘǊŜ ƛǎ ŀƴŎƘƻǊŜŘ ōȅ ŀ {ŀƛƴǎōǳǊȅΩǎ ŦƻƻŘǎǘƻǊŜ, alongside a 
range of national multiple comparison goods operators. As such, in respect of both 
floorspace and units, the centre is dominated by these operators which occupy 
ǊŜƭŀǘƛǾŜƭȅ ƭŀǊƎŜ ŦƻƻǘǇƭŀǘŜǎΦ ¢ƘŜ {ŀƛƴǎōǳǊȅΩǎ ŦƻƻŘǎǘƻǊŜ ƛǎ ǘƘŜ ǎƻƭŜ ŎƻƴǾŜƴƛŜƴŎŜ 
goods operator in the district centre, and equates to 39.6% of the total stock of 
floorspace, but just 9.1% of all units in the district centre. The six comparison 
goods operators equate to 54.5% of all units, but also 53.2% of the total stock of 
floorspace. ¢ƘŜǎŜ ƻǇŜǊŀǘƻǊǎ ŀ ǇǊŜŘƻƳƛƴŀǘŜƭȅ ΨōƛƎ-ōƻȄΩ ŎƻƳǇŀǊƛǎƻƴ ƎƻƻŘǎ 
operators, and include B&M and TK Maxx. 
 
This offer is supplemented by four service operators, which include three leisure 
service operators (27.3% of all units in the centre) and a single retail service 
operator (9.1% of all units in the centre). There are no financial and business 
service operators in the district centre. 
 

Conclusions Castle Vale district centre is focused around a large retail park, anchored by a 
{ŀƛƴǎōǳǊȅΩǎ ǎǳǇŜǊǎǘƻǊŜΦ !ƭƻƴƎǎƛŘŜ ǘƘƛǎ ƪŜȅ ƻǇŜǊŀǘƻǊ ŀǊŜ ŀ ǊŀƴƎŜ ƻŦ ƴŀǘƛƻƴŀƭ 
multiple retailers, alongside key community day-to-day operators such as a Post 
Office and Medical /ŜƴǘǊŜΦ ¢ƘŜ ŘƛǎǘǊƛŎǘ ŎŜƴǘǊŜ ƛǎ ƭƻŎŀǘŜŘ ǘƻ ǘƘŜ Ŝŀǎǘ ƻŦ WŀƎǳŀǊΩǎ 
Castle Bromwich facility. 
 
By virtue of there being no vacant units identified at the time of our visit, Castle 
Vale district centre is considered to be vital and viable. 
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Coventry Road District Centre 

Description 
Coventry Road district centre Ǌǳƴǎ ŦǊƻƳ {ǘ !ƴŘǊŜǿΩǎ 
Shopping Centre and the Birmingham City football 
ground for about 1.5 kilometres, to Small Heath Park 
to the south-east. The centre is therefore diverse both 
in terms of its offer, but also in respect of its 
appearance. Furthermore, the district centre also 
serves a relatively diverse catchment, and this is 
reflected in the nature and composition of operators 
in the district centre. The centre comprises a range of 
retail, leisure and service uses with additional 
community facilities.  
 

 
It is a relatively busy centre with a reasonably high 
volume of pedestrian footfall observed at the time of 
our visit. Coventry Road is also a busy route for 
vehicles, which can sometimes result in difficulties 
with parking, particularly along the side roads leading 
away from Coventry Road. The district centre is 
considered to be vibrant, and a characterful 
destination that provides a range of unique operators 
which serve both the day-to-day needs of both the 
local and wider communities. 

 
Figure 1: The majority of retail operators in Coventry 
Road district centre are dominated by traditional 
retail units, including a number of converted former 
terrace properties. 
 

 
Figure 2: Small Heath Park at the southern end of 
Coventry Road provides a positive impression to the 
district centre. 
 

 
Figure 3: Morrisons superstore anchors the 
convenience goods provision in the district centre, 
and is a key food store in this part of the City. 
 

 
Figure 4: {ǘ !ƴŘǊŜǿΩǎ {ƘƻǇǇƛƴƎ /ŜƴǘǊŜ at the 
northern end of Coventry Road district centre 
provides a sizeable quantum of modern, retail 
floorspace. 
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Table 1 District Centre Floorspace Composition 

GOAD Category Floorspace at 2022 (sq.m) Floorspace at 2022 (%) 
Floorspace UK Average at 

2022 (%) 

Comparison 19,813 29.5% 30.2% 

Convenience 18,810 28.0% 15.5% 

Financial and Business 
Service 

5,881 8.7% 6.7% 

Leisure Service 13,120 19.5% 26.0% 

Retail Service 4,417 6.6% 7.2% 

Vacant 5,216 7.8% 13.8% 

TOTAL 67,257 100% 100 

Source: Composition of district centre derived from Nexus Planning Survey of June 2022; UK Average from Experian Goad 

Report July 2022 

 

Table 2 District Centre Unit Composition 

GOAD Category Units at 2022 Units at 2022 (%) 
Units UK Average at 2022 

(%) 

Comparison 69 25.3% 27.0% 

Convenience 48 17.6% 9.3% 

Financial and Business 
Service 

35 12.8% 8.9% 

Leisure Service 65 23.8% 25.1% 

Retail Service 35 12.8% 15.7% 

Vacant 21 7.7% 13.8% 

TOTAL 273 100% 100% 

Source: Composition of district centre derived from Nexus Planning Survey of June 2022; UK Average from Experian Goad 

Report July 2022 
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Uses /ƻǾŜƴǘǊȅ wƻŀŘ ŘƛǎǘǊƛŎǘ ŎŜƴǘǊŜ ŎƻƳǇǊƛǎŜǎ ōƻǘƘ ŀ ΨǘǊŀŘƛǘƛƻƴŀƭΩ ǊŜǘŀƛƭ ǇŀǊŀŘŜΣ ŀǎ ǿŜƭƭ 
as {ǘ !ƴŘǊŜǿΩǎ {ƘƻǇǇƛƴƎ /ŜƴǘǊŜ in the north of the district centre. The centre is 
anchored by convenience and comparison operators, in respect of both floorspace 
and units. 
 
There are 48 convenience goods operators in the centre, which equate to 17.6% 
of all units in Coventry Road. Convenience goods operators account for 18,810 
ǎǉΦƳ ƻŦ ǊŜǘŀƛƭ ŦƭƻƻǊǎǇŀŎŜΣ ƻǊ нуΦл҈ ƻŦ ǘƘŜ ǘƻǘŀƭ ǎǘƻŎƪ ƻŦ ŦƭƻƻǊǎǇŀŎŜΦ ¢ƘŜ ŎŜƴǘǊŜΩǎ 
comparison goods ƻŦŦŜǊΣ ŀƴŎƘƻǊŜŘ ōƻǘƘ ōȅ ΨōƛƎ-ōƻȄΩ ƴŀǘƛƻƴŀƭ ƳǳƭǘƛǇƭŜ ǊŜǘŀƛƭŜǊǎ ŀǘ 
the Shopping Centre and more traditional retail units along Coventry Road, 
equates to 69 units in total, or 25.3% of all units in the district centre. 
 
The 135 service operators (leisure, retail and financial and business service) 
account for 49.5% of all units. The 65 leisure service operators in Coventry Road 
account for 23.8% of all units. 
 

Daytime / evening 
economy 

Operators within Coventry Road district centre provide a diverse offer during both 
the daytime and the evening, and as such the centre benefits from reasonable 
levels of activity during most hours of the day.  
 
The centre is considered to be relatively vibrant during daytime hours, with more 
traditional retail formats trading during these hours. However, a number of these 
operators were also noted to be open into the early evening, providing some 
ǎȅƴŜǊƎȅ ōŜǘǿŜŜƴ ǘƘŜǎŜ ƳƻǊŜ ΨŘŀȅǘƛƳŜΩ ŦƻŎǳǎŜŘ ƻǇŜǊŀǘƻǊǎ ŀƴŘ ǘƘŜ 
restaurant/food offer which opens into the evening. This offer, which is anchored 
by a strong range of hot-food takeaway and restaurant operators, which is 
considered likely to further drive activity and footfall in the district centre. 

Vacancies The proportion of vacant units in Coventry Road district centre is lower than the 
national average in respect of both the proportion of units and quantum of 
floorspace. At the time of our survey, 21 vacant units were recorded. This equates 
to 7.7% of all units in the district centre, and 7.8% of the total stock of retail 
floorspace in the district centre. 
 
A particular concentration includes a run of three vacant units at the top end of 
Cyril Road. With the exception of this, vacant units are relatively distributed 
throughout the district centre, and a number of these were under alteration at the 
time of our visit, reflective of continued investment into the centre. Indeed, by 
ǾƛǊǘǳŜ ƻŦ ǘƘŜ ŎŜƴǘǊŜΩǎ ǾŀŎŀƴŎȅ ǊŀǘŜ ōŜƛƴƎ ƭƻǿŜǊ ǘƘŀƴ ǘƘŜ ŎǳǊǊŜƴǘ ƴŀǘƛƻƴŀƭ ŀǾŜǊŀƎŜ 
this is considered indicative of a vital and viable retail destination that contains a 
ōǊƻŀŘ ƻŦŦŜǊ ŎŀǇŀōƭŜ ƻŦ ǎŜǊǾƛƴƎ ǘƘŜ ƭƻŎŀƭ ŎƻƳƳǳƴƛǘȅΩǎ ƴŜŜŘǎΦ 

Opportunity Sites Due to the relatively large scale of the district centre, there are a reasonable 
number of opportunity sites throughout the district centre. These include sites 
that could represent reasonable redevelopment opportunities (subject to some 
considerable site assembly) such as land at the junction of Wordsworth Road and 
Coventry Road, and at the junction of Regent Park Road and Coventry Road. 
However, although towards the western end of the centre there is considerable 
industrial land, which may represent a longer-term opportunity, elsewhere the 
district centre is reasonably constrained by surrounding areas of residential 
development. 
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Pedestrian Flows Pedestrian flows at the time of our visit were generally good throughout the 
district centre, however relatively limited linked trips were observed between the 
ΨǘǊŀŘƛǘƛƻƴŀƭΩ ǊŜǘŀƛƭ ŎƻǊŜ ƻŦ ǘƘŜ ŘƛǎǘǊƛŎǘ ŎŜƴǘǊŜ ŀƴŘ {ǘ !ƴŘǊŜǿΩǎ {ƘƻǇǇƛƴƎ tŀǊƪ ƛƴ ǘƘŜ 
north of Coventry Road. This suggests that, whilst contained within the defined 
boundary of the centre, the retail park performs a different role to the rest of the 
district centre. This may also be a result of the relative distance between the 
Shopping Park and the main retail core of the district centre, but also reflective of 
the proportion of visitors to the Shopping Park arriving by private vehicle, likely 
due to the nature of operators in that location.  
 
bƻǘǿƛǘƘǎǘŀƴŘƛƴƎ ǘƘƛǎΣ ƛƴ ƎŜƴŜǊŀƭ ōȅ ǾƛǊǘǳŜ ƻŦ ǘƘŜ ŘƛǎǘǊƛŎǘ ŎŜƴǘǊŜΩǎ ǿƛŘŜ ǊŀƴƎŜ ƻŦ 
goods and services, it was clear that a significant number of linked trips occurred 
in other parts of Coventry Road. A number of linked trips were also observed 
between operators in the district centre and Small Heath Park to the south-west 
of Coventry Road. Linked trips are also considered likely to occur between key 
community facilities, especially Mosques which are located in the vicinity of the 
district centre. 
 
Elsewhere in the district centre, there was a generally constant flow throughout 
the centre, with on-street car parking and public transport being well used. 
Congregations, at cafés in particular, were noted, suggesting that there was a 
general feeling of community throughout the centre.  
 
Footfall was observed to be busiest between the junctions of Charles Road and 
Grange Road, with this area being the main focus for retail and service activity in 
the district centre. This activity was predominately concentrated on the northern 
side of Coventry Road, where a greater proportion of convenience goods 
operators were noted. This suggests that the district centre performs a key role in 
providing for day-to-day shopping needs.  
 
The centre is also considered likely to benefit from some form of linked trips 
ōŜǘǿŜŜƴ {ǘ !ƴŘǊŜǿΩǎ Ŧƻƻǘōŀƭƭ ƎǊƻǳƴŘ ǘƻ ǘƘŜ ŦŀǊ ƴƻǊǘƘ ƻŦ /ƻǾŜƴǘǊȅ wƻŀŘ ŘǳǊƛƴƎ 
match days, and this could therefore play a beneficial role in underpinning the 
vibrancy and vitality of the district centre. 
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Accessibility The length of the centre, in being close to a mile long, creates a barrier to users 
accessing the full extent of the shops/services conveniently and in a single trip. 
The linear form of the centre may encourage visitors to access only parts of the 
centre in a visit rather than its whole, or seek to visit one end and then travel to 
the other by car. 
 
Coventry Road is a busy bus route, with a number of bus services running through 
the district centre. From various bus stops along Coventry Road, bus services 28, 
60, 93, 845 and 883 can be accessed. These services provide frequent access to a 
range of destinations including Birmingham City Centre, Solihull, Cranes Park, Old 
Oscott and Newtown, as well as a range of destinations in the east of the City. 
Small Heath train station is located approximately 600 metres to the south of 
Coventry Road district centre, and can be accessed via Golden Hillock Road. From 
Small Heath station, a range of destinations can be accessed via frequent services, 
including Dorridge, Kidderminster (via Birmingham Moor Street and Snow Hill), 
Whitlocks End. Coventry Road is therefore considered to be easily accessible via a 
wide range of public transport options. 
 
In respect of accessibility by private vehicle, there is a considerable amount of on-
street car parking provided along Coventry Road. This provides a reasonable 
quantum of short-term parking for use by those visiting the centre for brief visits, 
such as top-ǳǇ ǎƘƻǇǇƛƴƎΦ !ŘŘƛǘƛƻƴŀƭ ŎŀǊ ǇŀǊƪƛƴƎ ƛǎ ǇǊƻǾƛŘŜŘ ŀǘ {ǘ !ƴŘǊŜǿΩǎ 
Shopping Park, with a total of 700 free-to-use car parking spaces provided to those 
visiting the district centre.  
 
There are a number of cycle parking facilities provided throughout the district 
centre, and the relatively wide road carriageway throughout Coventry Road 
ensures that accessibility by bicycle is reasonably strong. 

Perception of Safety Generally, Coventry Road district centre feels safe and secure, with healthy levels 
of pedestrian and vehicle activity occurring throughout the day and into the 
evening hours. The high levels of activity provide a degree of surveillance, which 
is beneficial to a reasonable perception of individual safety.  
 
The pedestrian environment at the northern end of the centre is furthest removed 
from surrounding residential streets and the activity occurring at the heart of the 
centre, as such perceptions of safety are weakest at this point. These areas, 
especially thƻǎŜ ǘƘŀǘ ŀǊŜ ǊŜƳƻǾŜŘ ŦǊƻƳ {ǘ !ƴŘǊŜǿΩǎ {ƘƻǇǇƛƴƎ tŀǊƪΣ ƘŀǾŜ ƭƛƳƛǘŜŘ 
levels of vibrancy, which increases the perception of reduced personal safety. 
 
According to the website UKCrimeStats, 651 crimes were reported within a mile 
radius of Coventry Road district centre in May 2022. This compares with 761 
crimes reported in the same area in May 2021 and 600 in May 2020. The increase 
in the proportion of crimes between May 2020 and in subsequent years can 
potentially be attributed to lockdowns associated with the Covid-19 pandemic. 
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Environmental Quality The majority of retail units in the centre are generally accommodated in converted 
traditional terrace properties, which have often been extended for commercial 
use. This process appears to be continuous, with a number of works to shopfronts 
observed on the day of our visit. This is considered to be positive in respect of 
investor confidence in the centre, and indicative of new uses coming forward 
along Coventry Road.  
 
There are instances of poor quality shopfronts and haphazard retail units. These 
adversely affect the visual amenity of the district centre. Whist many shopfronts 
are well maintained, other units, largely on the periphery of the centre, are visually 
poor and detract from the centre's overall environmental quality. 
 
The linear nature of Coventry Road district centre, with retail units for the most 
part fronting directly onto Coventry Road, results in visitors being exposed to 
passing traffic and associated noise. This pattern of development is such that the 
pedestrian public realm is generally limited to sometimes narrow pavements on 
either side of the road carriageway, which can sometimes provide limited seating 
opportunities. Nonetheless, where there are wider pavements, elements of café 
culture were observed. 
 
In the south of the district centre, Small Heath Park, which provides a pleasant 
area of recreational space as well as adding to the overall character of Coventry 
Road is a key feature. A number of linked trips were observed between the district 
centre and the Park, and it is clear that Small Heath Park is a significant positive 
contributor in a wide respect to Coventry Road district centre. 
 
The environmental quality in Coventry Road district centre is generally mixed, with 
the centre having a relatively unique character, improved upon by the proximity 
to Small Heath Park. However, the random, and sometimes poor quality, 
development pattern and appearance of units, combined with the linear nature of 
the centre, negatively influence the environmental quality of Coventry Road 
district centre. When asked what respondents to the household survey stated that 
they currently dislike about the district centre, a total of 24.3% stated that they 
dislike the dirty streets and a further 20.7% stated that they dislike the traffic 
congestion. 

Conclusions Coventry Road district centre includes both a traditional parade as well as St 
!ƴŘǊŜǿΩǎ {ƘƻǇǇƛƴƎ /ŜƴǘǊŜ. It is therefore diverse both in terms of its offer, but 
also in respect of its appearance. Furthermore, the district centre also serves a 
relatively diverse catchment, and this is reflected in the nature and composition 
of operators in the district centre. The centre comprises a range of retail, leisure 
and service uses with additional community facilities. The district centre is 
considered to be vibrant, and a characterful destination that provides a range of 
unique operators which serve both the day-to-day needs of both the local and 
wider communities. 
 
The proportion of vacant units at Coventry Road is lower than the national average 
in respect of both the proportion of units and quantum of floorspace. At the time 
of our survey, 21 vacant units were recorded. This equates to 7.7% of all units in 
the district centre. Furthermore, a number of vacant units were under alteration 
at the time of our visit, reflective of continued investment into the centre. Indeed, 
ōȅ ǾƛǊǘǳŜ ƻŦ ǘƘŜ ŎŜƴǘǊŜΩǎ ǾŀŎŀƴŎȅ ǊŀǘŜ ōŜƛƴƎ ƭƻǿŜǊ ǘƘŀƴ ǘƘŜ ŎǳǊǊŜƴǘ ƴŀǘƛƻƴŀƭ 
average this is considered indicative of a vital and viable retail destination that 
contains a broad offer ŎŀǇŀōƭŜ ƻŦ ǎŜǊǾƛƴƎ ǘƘŜ ƭƻŎŀƭ ŎƻƳƳǳƴƛǘȅΩǎ ƴŜŜŘǎΦ 
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Edgbaston District Centre 

Description 
Located approximately 2 kilometres to the west of 
Birmingham City Centre, Edgbaston is a relatively small 
district centre. The middle of the centre is made up of 
a large roundabout and a large underpass. The 
commercial offer in the centre is predominantly made 
up of small leisure and retail units, but the centre also 
accommodates a number of large office blocks.  
 

The south-western portion of the centre is also made 
up of a number of comparison, retail and convenience 
units, including a large Morrisons convenience store. 
The northern portion of the centre is made up of large 
scale units, including the under-cover Five Ways Metro 
Car Park, Birmingham Valuation Office Agency and 
Colmore Tang Construction office buildings. The 
western area of the centre is anchored by the 
shopping complex Broadway Plaza. This is made up of 
a number of large scale buildings, occupied by a range 
of leisure operators.  
 
There are a number of shops that serve the day-to-day 
needs of the local community, as well as a strong 
leisure offer that draws in visitors from other areas of 
the city and wider area. 

 
Figure 1: Starbucks Coffee at Fiveways Entertainment 
Centre. Leisure service operators both here and at 
Broadway Plaza play a key role in anchoring the 
district centre and in driving activity. 
 

 
Figure 2: Construction work on Broad Street, 
Edgbaston district centre has the focus of 
considerable change in recent years. 
 

 
Figure 3: Fiveways Roundabout is a key focal point in 
the district centre, as well as being a major road 
junction in the centre of the City. 
 

 
Figure 4: Broadway Plaza is an example of the re-use 
of period buildings, with the building being 
redesigned into a key leisure destination.  
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Table 1 District Centre Floorspace Composition 

GOAD Category Floorspace at 2022 (sq.m) Floorspace at 2022 (%) 
Floorspace UK Average at 

2022 (%) 

Comparison 257 0.9% 30.2% 

Convenience 1,135 3.8% 15.5% 

Financial and Business 
Service 

4,920 16.4% 6.7% 

Leisure Service 20,265 67.6% 26.0% 

Retail Service 2,579 8.6% 7.2% 

Vacant 823 2.7% 13.8% 

TOTAL 29,979 100% 100 

Source: Composition of district centre derived from Nexus Planning Survey of June 2022; UK Average from Experian Goad 

Report July 2022 

Table 2 District Centre Unit Composition 

GOAD Category Units at 2022 Units at 2022 (%) 
Units UK Average at 2022 

(%) 

Comparison 3 4.8% 27.0% 

Convenience 3 4.8% 9.3% 

Financial and Business 
Service 

8 12.9% 8.9% 

Leisure Service 30 48.4% 25.1% 

Retail Service 13 21.0% 15.7% 
Vacant 5 8.1% 13.8% 

TOTAL 62 100% 100% 

Source: Composition of district centre derived from Nexus Planning Survey of June 2022; UK Average from Experian Goad 

Report July 2022 

Uses Anchored by Broadway Plaza and Fiveways Entertainment Centre, leisure service 
operators provide for the highest proportion of commercial uses in the district 
centre. These operators account for 48.4% of all units, and 67.6% of the total stock 
of retail floorspace. Leisure operators in the district centre include Hollywood 
Bowl, Cineworld and a number of food and drink operators. There are a total of 
30 leisure service operators in Edgbaston. 
 
There are three comparison and three convenience goods operators, which 
account for 4.8% of units respectively. Together, these operators account for less 
than 4.0% of the total stock of retail floorspace in Edgbaston. 

Daytime / evening 
economy 

Broadway Plaza and Fiveways Entertainment Centre are key leisure venues in the 
City. These facilities are anchored by a cinema, a bowling alley, a casino and a 
number of food and drink operators.  
 
Edgbaston is therefore considered to have a strong and diverse evening economy, 
with Edgbaston district centre performing a key role in the wider evening economy 
in the City. This role is further augmented by a number of hotel operators in or 
immediately surrounding the centre, which are considered likely to drive footfall 
ŀƴŘ ŀŎǘƛǾƛǘȅ ǘƘǊƻǳƎƘ 9ŘƎōŀǎǘƻƴΦ /ƻƴǾŜǊǎŜƭȅΣ ǘƘŜ ŎŜƴǘǊŜΩǎ ŘŀȅǘƛƳŜ ŜŎƻƴƻƳȅ ƛǎ 
considered to play less of a role in supporting the function of the district centre. 
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Uses Anchored by Broadway Plaza and Fiveways Entertainment Centre, leisure service 
operators provide for the highest proportion of commercial uses in the district 
centre. These operators account for 48.4% of all units, and 67.6% of the total stock 
of retail floorspace. Leisure operators in the district centre include Hollywood 
Bowl, Cineworld and a number of food and drink operators. There are a total of 
30 leisure service operators in Edgbaston. 
 
There are three comparison and three convenience goods operators, which 
account for 4.8% of units respectively. Together, these operators account for less 
than 4.0% of the total stock of retail floorspace in Edgbaston. 

Vacancies At the time of our visit, there were a total of five vacant units in the district centre. 
These equate to 8.1% of all units in Edgbaston, but just 2.7% of the total stock of 
retail floorspace in the district centre. By virtue of this, the current vacancy rate is 
lower than the national average, in respect of both floorspace and units. 
Accordingly, the current vacancy rate is not considered to represent cause for 
concern. 

Opportunity Sites Edgbaston district centre has been the subject of considerable development in 
recent years, and this development is likely to continue. In March 2022, a planning 
application (reference 2021/05446/PA) was approved for the erection of 131 
apartments and 208 sq.m of commercial floorspace at Bradford Street, which will 
further add to the offer and overarching footfall and available expenditure for the 
centre.  

Pedestrian Flows At the time of our visit, a relative amount of pedestrian activity was observed 
throughout the majority of areas in the district centre. Activity was generally 
strongest around the central and southern ends of Edgbaston, with less activity 
towards the northernmost part of the centre along Broad Street and along the 
northernmost section of Edgbaston. Aside from this, a steady flow of activity was 
observed along both sides of Edgbaston. 
 
The lower levels of activity towards the north of the district centre suggests that 
this area performs a different role in practice, to the rest of the centre. A number 
of financial businesses and specialist comparison shops were located in these two 
areas, which would receive less footfall than other comparison, convenience and 
leisure retailers. The levels of activity at leisure operators observed during daylight 
hours is considered relatively low, this is perhaps due to the higher proportion of 
late-night takeaway units located in the district centre, that support the evening 
economy more so than the daytime economy.  
 
As noted below, the volume of passing traffic through the district centre does 
reduce the overall ease of pedestrian movement. However, it is considered that 
pedestrian accessibility is generally of an adequate standard by virtue of a number 
of controlled pedestrian crossing points and the underpass beneath the 
roundabout. 
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Uses Anchored by Broadway Plaza and Fiveways Entertainment Centre, leisure service 
operators provide for the highest proportion of commercial uses in the district 
centre. These operators account for 48.4% of all units, and 67.6% of the total stock 
of retail floorspace. Leisure operators in the district centre include Hollywood 
Bowl, Cineworld and a number of food and drink operators. There are a total of 
30 leisure service operators in Edgbaston. 
 
There are three comparison and three convenience goods operators, which 
account for 4.8% of units respectively. Together, these operators account for less 
than 4.0% of the total stock of retail floorspace in Edgbaston. 

Accessibility Edgbaston is considered to have a high standard of accessibility by public transport 
and motor vehicles. However, accessibility for those arriving by foot and bicycle is 
limited and somewhat dangerous due to the proximity to major roads around the 
centre.  
 
Edgbaston district centre is well-served by public transport. Due to the district 
ŎŜƴǘǊŜΩǎ ǇǊƻȄƛƳƛǘȅ ǘƻ ŀǊǘŜǊƛŀƭ ǊƻǳǘŜǎ [ŀŘȅǿƻƻŘ aƛŘŘƭŜǿŀȅ ŀƴŘ LǎƭƛƴƎǘƻƴ wƻǿ 
Middleway, Edgbaston is served by a number of bus stops from which a number 
of bus services, including routes X21 Platinum, X22 Platinum and 80 can be 
alighted. These services provide frequent access to a range of destinations, 
including Birmingham New Street Station, Birmingham Moor Street Station and 
the Bullring. Edgbaston is also the final stop on the West Midlands Tram line to 
²ƻƭǾŜǊƘŀƳǇǘƻƴ {ǘ DŜƻǊƎŜΩǎΦ 
 
Five Ways Train Station is located to the south-east of the district centre. This 
station provides direct connections to Bromsgrove, Lichfield Trent Valley, Four 
Oaks and Redditch.   
 
Edgbaston district centre is not considered to be as highly accessible by bicycle, 
with sporadic road markings along Broad Walk and none along Edgbaston. There 
are no segregated cycle lanes within any part of the district centre, although there 
is some provision of cycle stands within the district centre. Pedestrian accessibility 
is of an adequate standard, with some controlled pedestrian crossing points 
located along Edgbaston. However, the volume of traffic movements through the 
district centre reduces the overall standard of pedestrian accessibility and the 
junction between Edgbaston, Ladywood Middleway and Islington Row Middleway 
acts as a major barrier to movement for both pedestrians and cyclists.  
 
!ŎŎŜǎǎƛōƛƭƛǘȅ ōȅ ǇǊƛǾŀǘŜ ǾŜƘƛŎƭŜ ƛǎ ŎƻƴǎƛŘŜǊŜŘ ǘƻ ōŜ ƎƻƻŘΣ ōȅ ǾƛǊǘǳŜ ƻŦ ǘƘŜ ŎŜƴǘǊŜΩǎ 
location and surrounding roads. Although on-street car parking opportunities 
along Edgbaston are relatively limited, there are a number of spaces available 
along Cathorpe Road.   
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Uses Anchored by Broadway Plaza and Fiveways Entertainment Centre, leisure service 
operators provide for the highest proportion of commercial uses in the district 
centre. These operators account for 48.4% of all units, and 67.6% of the total stock 
of retail floorspace. Leisure operators in the district centre include Hollywood 
Bowl, Cineworld and a number of food and drink operators. There are a total of 
30 leisure service operators in Edgbaston. 
 
There are three comparison and three convenience goods operators, which 
account for 4.8% of units respectively. Together, these operators account for less 
than 4.0% of the total stock of retail floorspace in Edgbaston. 

Perception of Safety 5ŜǎǇƛǘŜ ǘƘŜ ŎŜƴǘǊŜΩǎ proximity to busy roads, Edgbaston generally feels safe and 
secure. The predominantly low density nature of the centre and adequate 
pedestrian footways add to a general feeling of openness, with relatively high 
levels of natural and passive surveillance. 
 
Due to the reasonable levels of pedestrian activity noted above, the perception of 
safety at Edgbaston is adequate, although a more active public realm with a higher 
proportion of café activity and attractive shopfront displays would add to the 
levels of natural and passive surveillance in the centre. There were very few signs 
of vandalism or crime observed throughout Edgbaston. 
 
According to the website UKCrimeStats, 1,329 crimes were reported within a mile 
radius of Edgbaston district centre in May 2022. This compares with 1,019 crimes 
reported in the same area in May 2021 and 629 in May 2020. This relatively high 
level of crime recorded in the vicinity of the district centre can be attributed to the 
ŎŜƴǘǊŜΩǎ ǇǊƻȄƛƳƛǘȅ ǘƻ ǘƘŜ /ƛǘȅ /ŜƴǘǊŜΦ 

Environmental Quality Edgbaston Road, and the volume of traffic that moves along it, is one of the 
ƎǊŜŀǘŜǎǘ ŦŀŎǘƻǊǎ ŀŦŦŜŎǘƛƴƎ ǘƘŜ ŎŜƴǘǊŜΩǎ ŜƴǾƛǊƻƴƳŜƴǘŀƭ ǉǳŀƭƛǘȅΦ IƻǿŜǾŜǊΣ ƛǘ ƛǎ ŎƭŜŀǊ 
that efforts such as tree planting and clean footpaths, have been made to maintain 
an adequate standard of public realm in the centre. There is a mix of well-
maintained and interesting shopfronts, as well as tired and dilapidated ones. As 
such, there is no coherent pattern to the district centre in terms of aesthetic and 
environmental quality.   
 
¢ƘŜ .ǊƻŀŘǿŀȅ tƭŀȊŀ ǎƘƻǇǇƛƴƎ ŀǊŜŀ ƛǎ ǘƘŜ ƻǘƘŜǊ Ƴŀƛƴ ŦŀŎǘƻǊ ŀŦŦŜŎǘƛƴƎ ǘƘŜ ŎŜƴǘǊŜΩǎ 
environmental quality. The five-storey shopping centre is the only high density unit 
within the predominantly low density district centre and is constructed of dated 
materials that are not integrate well within the surrounding environment. That 
said, planning permission is currently being sought for the demolition of the 
shopping centre and a £150 million redevelopment of the area into a new 
community hub, with the erection of up to 800 new homes and a new shopping 
area. 
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Uses Anchored by Broadway Plaza and Fiveways Entertainment Centre, leisure service 
operators provide for the highest proportion of commercial uses in the district 
centre. These operators account for 48.4% of all units, and 67.6% of the total stock 
of retail floorspace. Leisure operators in the district centre include Hollywood 
Bowl, Cineworld and a number of food and drink operators. There are a total of 
30 leisure service operators in Edgbaston. 
 
There are three comparison and three convenience goods operators, which 
account for 4.8% of units respectively. Together, these operators account for less 
than 4.0% of the total stock of retail floorspace in Edgbaston. 

Conclusions Edgbaston is a relatively small district centre in terms of its offer, and this is 
ǊŜŦƭŜŎǘŜŘ ƛƴ ǘƘŜ ǾŀǊƛŜǘȅ ƛƴ ǘƘŜ ŎŜƴǘǊŜΩǎ ǊŜǘŀƛƭ ƻŦŦŜǊΦ ¢ƘŜ ŎŜƴǘǊŀƭ ŀƴŘ ǎƻǳǘƘŜǊƴƳƻǎǘ 
parts of the district centre are focused on serving day-to-day of needs of the local 
community, and the northernmost part of Edgbaston Road provides a particularly 
strong leisure service offer, which is likely to appeal to a fairly large catchment 
area. 
 
However, the centre is largely dominated by roads and vehicular traffic, which 
create a poor pedestrian environment in terms of legibility, accessibility and the 
overall aesthetic of the centre. That said, the district centre is well connected to 
other areas within the city by road, with easy access to the city centre to the east. 
 
Notwithstanding this, It is evident that some attention has been paid to the 
appearance of the district centre, with further investment coming forward in the 
near future. By virtue of this, and the lower than national average vacancy rates, 
Edgbaston Road is considered to be vital and viable district centre. 
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Erdington District Centre 

Description 
Erdington district centre is located approximately four 
kilometres to the north of Birmingham City Centre and 
is situated in the residential area of the same name. It 
is largely focused on providing for the day-to-day 
needs of the local population, and its retail offer 
reflects this role, with Erdington lacking the key 
convenience superstore anchor found at other 
comparable centres in the authority area.  

 
The district centre appears somewhat tired and in 
need of investment. Whilst it is understood that 
Birmingham City Council was unsuccessful in their bid 
for HSTF funding for Erdington district centre, the 
Erdington BID was renewed in July 2022 and aims to 
improve Erdington as a safe place to shop and visit. A 
Levelling Up funding bid for funding to help to 
revitalise Erdington as a centre and retail destination 
was unsuccessful in early 2023. 

 
Figure 1: There are prominent vacant units along High 
Street in Erdington, with negatively impact the 
perception of environmental quality and vitality. 
 

 
Figure 2: Central Square Shopping Centre is 
considered to have a particularly poor standard of 
environmental quality. 
 

 
Figure 3: The pedestrianised area of Erdington town 
centre provides a safe retail environment at the core 
of the centre. 
 

 
Figure 4: The Co-operative Foodstore underpins the 
ŎŜƴǘǊŜΩǎ ŎƻƴǾŜƴƛŜƴŎŜ ƎƻƻŘǎ ƻŦŦŜǊΦ 
 

Table 1 District Centre Floorspace Composition 

GOAD Category Floorspace at 2022 (sq.m) Floorspace at 2022 (%) 
Floorspace UK Average at 

2022 (%) 

Comparison 12,746 28.3% 30.2% 

Convenience 10,847 24.1% 15.5% 

Financial and Business 
Service 

4,466 9.9% 6.7% 

Leisure Service 8,448 18.8% 26.0% 

Retail Service 3,178 7.1% 7.2% 

Vacant 5,318 11.8% 13.8% 

TOTAL 45,003 100% 100 

Source: Composition of district centre derived from Nexus Planning Survey of June 2022; UK Average from Experian Goad 

Report July 2022 
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Table 2 District Centre Unit Composition 

GOAD Category Units at 2022 Units at 2022 (%) 
Units UK Average at 2022 

(%) 

Comparison 56 24.2% 27.0% 

Convenience 36 15.6% 9.3% 

Financial and Business 
Service 

28 12.1% 8.9% 

Leisure Service 49 21.2% 25.1% 
Retail Service 38 16.5% 15.7% 

Vacant 24 10.4% 13.8% 

TOTAL 231 100% 100% 

Source: Composition of district centre derived from Nexus Planning Survey of June 2022; UK Average from Experian Goad 

Report July 2022 

Uses Comparison goods operators underpin the role of the district centre, with 56 
operators accounting for 24.2% of all units in Erdington. These operators equate 
to 28.3% of the total stock of retail floorspace in the district centre, which is 
marginally less than the current national average. Operators are diverse, but are 
underpinned by B&M, Boots, Savers and Poundland. 
 
In respect of convenience goods operators, although the district centre lacks a key 
convenience goods anchor such as that at similar district centres in the City. There 
are 36 such operators, which equate to 15.6% of all units in Erdington and 24.1% 
of the total stock of retail floorspace. However, a new Lidl will be constructed on 
the edge of the centre to the north, which will add to the overarching convenience 
offer within the centre and provide both a main and top-up food offer for 
residents, with the opportunity to increase footfall within the wider centre. 
 
There are 115 service operators, which include leisure, retail and financial and 
business service uses, in Erdington. These operators account for 49.8% of all units 
in the district centre. 

Daytime / evening 
economy 

In respect of the evening economy, the extent of this is relatively limited in 
Erdington. Operators in the district centre that are open into the evening are, for 
the most part, hot-food takeways located on the periphery of the centre, away 
from High Street.  
 
Whilst there are a few restaurants in Erdington, the limited evening economy offer 
is considered reflective of a centre that is focused on serving the day-to-day needs 
of local residents, rather than providing a destination or evening economic offer. 
It is also noted that there appears to be minimal examples of non-food operators 
opening late into the evening, with the Co-operative Foodstore opening until 8pm. 
This offers few reasons for residents to visit Erdington in the early evening. 
Opportunities to increase the evening economy and general footfall into the 
evening should be explored. 

Vacancies There were 24 vacant units in Erdington district centre at the time of our visit, 
which account for 10.4% of all units and 11.8% of the total stock of retail 
floorspace. These figures are lower than the current national average figures, and, 
numerically, represent no cause for concern. However, the concentration of 
vacant units in areas, including within Central Square Shopping Centre does result 
in areas of limited vibrancy, which give the impression of a greater vacancy rate in 
parts of the district centre. 
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Uses Comparison goods operators underpin the role of the district centre, with 56 
operators accounting for 24.2% of all units in Erdington. These operators equate 
to 28.3% of the total stock of retail floorspace in the district centre, which is 
marginally less than the current national average. Operators are diverse, but are 
underpinned by B&M, Boots, Savers and Poundland. 
 
In respect of convenience goods operators, although the district centre lacks a key 
convenience goods anchor such as that at similar district centres in the City. There 
are 36 such operators, which equate to 15.6% of all units in Erdington and 24.1% 
of the total stock of retail floorspace. However, a new Lidl will be constructed on 
the edge of the centre to the north, which will add to the overarching convenience 
offer within the centre and provide both a main and top-up food offer for 
residents, with the opportunity to increase footfall within the wider centre. 
 
There are 115 service operators, which include leisure, retail and financial and 
business service uses, in Erdington. These operators account for 49.8% of all units 
in the district centre. 

Opportunity Sites In June 2022, the Council submitted a funding bid to the Government for £10.8 
million in order to realise changes to the high street in the district centre. These 
include a business incubation space, housing, cultural, leisure and social activities, 
improved urban realm and physical and social connectivity within Erdington. A 
new community space will be created with the acquisition of 152-156 High Street 
ς currently Poundland. The bid would also see the redevelopment of the former 
swimming baths into a Community and Enterprise Hub by Witton Lodge 
Community Association, and the delivery of new public spaces. 
 
The Erdington Action Plan (1998) focuses on Erdington High Street and the 
surrounding residential areas. The Plan seeks to help plan for the future vitality 
and viability of the centre, and in doing so to reverse shopping trends, which are 
taking expenditure and footfall away from the high street. The Plan identifies a 
number of interventions, including to traffic management, car parking and 
identified new development opportunities, including sites at land adjoining 
Erdington Market Hall and the Queens Head public house. 
 
We note that permission has been granted for a Lidl on land to the east of Sutton 
Road, which will help to regenerate the northern part of the centre, creating a new 
anchor for the centre which should also help to encourage footfall into the wider 
ŎŜƴǘǊŜΩǎ offer. 
 
In addition to this, we note that planning permission has been granted in July 2022 
for the conversion of the former Erdington Baths to a multi-use co-working and 
enterprise hub (planning permission reference 2021/10374/PA). This will also 
include a café, restaurant and creche. The application, submitted by the Witton 
Lodge Community Association, will bring back into use a derelict landmark site just 
to the north of the main core of the district centre, and will be focused on 
providing for the needs of local small businesses and entrepreneurs. 
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Uses Comparison goods operators underpin the role of the district centre, with 56 
operators accounting for 24.2% of all units in Erdington. These operators equate 
to 28.3% of the total stock of retail floorspace in the district centre, which is 
marginally less than the current national average. Operators are diverse, but are 
underpinned by B&M, Boots, Savers and Poundland. 
 
In respect of convenience goods operators, although the district centre lacks a key 
convenience goods anchor such as that at similar district centres in the City. There 
are 36 such operators, which equate to 15.6% of all units in Erdington and 24.1% 
of the total stock of retail floorspace. However, a new Lidl will be constructed on 
the edge of the centre to the north, which will add to the overarching convenience 
offer within the centre and provide both a main and top-up food offer for 
residents, with the opportunity to increase footfall within the wider centre. 
 
There are 115 service operators, which include leisure, retail and financial and 
business service uses, in Erdington. These operators account for 49.8% of all units 
in the district centre. 

Pedestrian Flows At the time of our visit, the greatest levels of pedestrian activity were observed 
along High Street, particularly around the Co-operative foodstore. Pedestrian 
access within and around the main shopping areas of Erdington, particularly along 
the pedestrianised section of High Street is generally good. However, the width of 
the pavement on the south side of High Street in parts, particularly where there 
are pavement shop front displays and other items blocking the pavement (such as 
bins) make pedestrian movements challenging in parts of Erdington.  
 
Lower footfall was evident elsewhere in the district centre, particularly on roads 
leading linking Sutton New Road with High Street, such as New Street and York 
Road. According to footfall data provided by the Council from Visitor Insights, 
between January and December 2021, there were 24.0% fewer visits than in 2020. 
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Uses Comparison goods operators underpin the role of the district centre, with 56 
operators accounting for 24.2% of all units in Erdington. These operators equate 
to 28.3% of the total stock of retail floorspace in the district centre, which is 
marginally less than the current national average. Operators are diverse, but are 
underpinned by B&M, Boots, Savers and Poundland. 
 
In respect of convenience goods operators, although the district centre lacks a key 
convenience goods anchor such as that at similar district centres in the City. There 
are 36 such operators, which equate to 15.6% of all units in Erdington and 24.1% 
of the total stock of retail floorspace. However, a new Lidl will be constructed on 
the edge of the centre to the north, which will add to the overarching convenience 
offer within the centre and provide both a main and top-up food offer for 
residents, with the opportunity to increase footfall within the wider centre. 
 
There are 115 service operators, which include leisure, retail and financial and 
business service uses, in Erdington. These operators account for 49.8% of all units 
in the district centre. 

Accessibility Erdington is considered to benefit from a very high standard of accessibility by 
public transport. Bus services run along Sutton New Road along the western 
boundary of the district centre. A range of services, including 110 Sapphire, X3 
Platinum, X4 Platinum, X5 Platinum, X11, X15, 28, 66, 89 and 96 provide frequent 
access to a range of destinations, including the City Centre, Alum Rock, Sutton 
Coldfield, Chelmsley Wood, Queslett, Roughley, Tamworth, Lichfield and Great 
Barr, as well as a range of destinations throughout the City. Erdington train station 
is located to the west of the district centre, on Station Road. From Erdington train 
station frequent and direct access is provided to a range of destinations, including 
Birmingham city centre, Redditch, Bromsgrove, Lichfield Trent Valley and Four 
Oaks. 
 
In respect of car parking, there is a considerable amount of both on-street and 
surface car parking provided throughout Erdington. In respect of surface car 
parking, there are a number of car parks in the district centre. These include 185 
spaces at The Co-operative Food on High Street, 128 spaces at Church Road, 87 
spaces at Central Square and 40 spaces at Machin Road. These facilities provide 
pay-and-display car parking for those visiting the district centre. 
 
Pedestrian accessibility within the district centre is generally considered to be 
high. The pedestrianised area along High Street, between New Street and Mason 
Road, provides a safe pedestrian environment and area of public realm. Elsewhere 
within the district centre, pedestrian accessibility is generally good, and facilitated 
where possible by pedestrian crossing points. However, Sutton New Road along 
the western boundary of Erdington forms a key barrier to pedestrian movement. 
 
Notwithstanding this, Erdington is considered to benefit from a high standard of 
accessibility. 
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Uses Comparison goods operators underpin the role of the district centre, with 56 
operators accounting for 24.2% of all units in Erdington. These operators equate 
to 28.3% of the total stock of retail floorspace in the district centre, which is 
marginally less than the current national average. Operators are diverse, but are 
underpinned by B&M, Boots, Savers and Poundland. 
 
In respect of convenience goods operators, although the district centre lacks a key 
convenience goods anchor such as that at similar district centres in the City. There 
are 36 such operators, which equate to 15.6% of all units in Erdington and 24.1% 
of the total stock of retail floorspace. However, a new Lidl will be constructed on 
the edge of the centre to the north, which will add to the overarching convenience 
offer within the centre and provide both a main and top-up food offer for 
residents, with the opportunity to increase footfall within the wider centre. 
 
There are 115 service operators, which include leisure, retail and financial and 
business service uses, in Erdington. These operators account for 49.8% of all units 
in the district centre. 

Perception of Safety As noted above, at the time of our visit Erdington was a well-used centre, with 
high levels of footfall along High Street in particular. The centre, in most parts, 
therefore benefits from a high level of natural or passive surveillance due to 
pedestrian activity. However, in peripheral areas, or those that are more enclosed 
such as within Central Square Shopping Centre there is little natural surveillance, 
or indeed passive surveillance due to the limited proportion of active ground floor 
uses. Furthermore, in peripheral streets running away from High Street, such as 
Barnabas Road or New Street, pedestrian activity is somewhat limited. This also 
has an effect on the level of surveillance, and the perception of safety in these 
locations.  
 
The entrance to Central Square Shopping Centre from High Street feels somewhat 
enclosed, and the perception of safety within the Shopping Centre is considered 
to be the poorest in Erdington. Furthermore, instances of loitering were noted 
throughout the district centre at the time of our visit. According to the website 
UKCrimeStats, 812 crimes were reported within a mile radius of Erdington district 
centre in May 2022. This compares with 745 crimes reported in the same area in 
May 2021 and 624 in May 2020. The increase in the proportion of crimes between 
May 2020 and in subsequent years can potentially be attributed to lockdowns 
associated with the Covid-19 pandemic. 
 
In general, Erdington was considered to have a relatively poor perception of safety 
relative to comparable district centres in the City. When respondents to the 
household survey were asked what they currently dislike about the centre, a total 
of 18.8% stated that they did not like the lack of security or unsafe feeling. 
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Uses Comparison goods operators underpin the role of the district centre, with 56 
operators accounting for 24.2% of all units in Erdington. These operators equate 
to 28.3% of the total stock of retail floorspace in the district centre, which is 
marginally less than the current national average. Operators are diverse, but are 
underpinned by B&M, Boots, Savers and Poundland. 
 
In respect of convenience goods operators, although the district centre lacks a key 
convenience goods anchor such as that at similar district centres in the City. There 
are 36 such operators, which equate to 15.6% of all units in Erdington and 24.1% 
of the total stock of retail floorspace. However, a new Lidl will be constructed on 
the edge of the centre to the north, which will add to the overarching convenience 
offer within the centre and provide both a main and top-up food offer for 
residents, with the opportunity to increase footfall within the wider centre. 
 
There are 115 service operators, which include leisure, retail and financial and 
business service uses, in Erdington. These operators account for 49.8% of all units 
in the district centre. 

Environmental Quality Erdington is considered to have a relatively poor standard of environmental 
quality, which lacks both a distinctive character or a sufficient level of upkeep and 
maintenance. The centre therefore feels tired relative to other centres in the 
authority area, and particularly in comparison to other centres in the north of the 
City. However, the grounds of St Barnabas Church in the core of the district centre 
do provide a characterful and positive impact on the overall appearance of 
Erdington. 
 
The appearance of individual units themselves are generally well maintained, 
particularly in the case of national multiple operators. However, the overall quality 
of the centre reduces along High Street towards the pedestrian area and around 
Central Square Shopping Centre in particular. The façade of Central Square 
Shopping Centre onto High Street is considered to be in a particularly poor state 
of repair and the vacant units throughout the Centre impact environmental 
quality. Indeed, a total of 26.0% of respondents to the household survey stated 
that they dislike the dirty streets and poor maintenance of the district centre. 
 
/ƻƴǎƛŘŜǊŀǘƛƻƴ ǎƘƻǳƭŘ ǘƘŜǊŜŦƻǊŜ ōŜ ƎƛǾŜƴ ǘƻ ƛƳǇǊƻǾŜƳŜƴǘǎ ǘƻ 9ǊŘƛƴƎǘƻƴΩǎ 
environmental quality. Immediate efforts should also be expended to seek re-
occupation of vacant units, or other immediate interventions such as meanwhile 
uses in vacant units and seasonal planters in areas of public realm. 
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Uses Comparison goods operators underpin the role of the district centre, with 56 
operators accounting for 24.2% of all units in Erdington. These operators equate 
to 28.3% of the total stock of retail floorspace in the district centre, which is 
marginally less than the current national average. Operators are diverse, but are 
underpinned by B&M, Boots, Savers and Poundland. 
 
In respect of convenience goods operators, although the district centre lacks a key 
convenience goods anchor such as that at similar district centres in the City. There 
are 36 such operators, which equate to 15.6% of all units in Erdington and 24.1% 
of the total stock of retail floorspace. However, a new Lidl will be constructed on 
the edge of the centre to the north, which will add to the overarching convenience 
offer within the centre and provide both a main and top-up food offer for 
residents, with the opportunity to increase footfall within the wider centre. 
 
There are 115 service operators, which include leisure, retail and financial and 
business service uses, in Erdington. These operators account for 49.8% of all units 
in the district centre. 

Conclusions Erdington district centre is largely focused on providing for the day-to-day needs 
of the local population, and its retail offer reflects this role, with Erdington lacking 
the key convenience superstore anchor found at other comparable centres in the 
City. However, permission has been granted for a new Lidl foodstore on the edge 
of the centre to the north, which will provide for an additional main and top-up 
food shopping destination which should also encourage footfall into the wider 
district centre, thus benefitting the existing operators. 
 
The district centre appears somewhat tired and in need of investment, and whilst 
ǘƘŜ /ƻǳƴŎƛƭΩǎ ōƛŘ ŦƻǊ [ŜǾŜƭƭƛƴƎ ¦Ǉ ŦǳƴŘƛƴƎΣ ǿƘƛŎƘ ǿŀǎ ǎƻǳƎƘǘ ǘƻ ƘŜƭǇ ŘǊƛǾŜ ǘƘŜ 
revitalisation of the Centre, was unsuccessful, CIL funding has been allocated for 
phase 1 of the Erdington Baths scheme. 
 
This appearance of the centre, and the prominence of vacant units including 
within Central Square Shopping Centre, does result in areas of limited vibrancy. 
These give the impression of a greater vacancy rate in parts of the district centre. 
Notwithstanding this, the centre is considered to be largely vital and viable, 
although the planned investment will improve this position. 
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Fox and Goose district centre 

Description 
Located around Bromford Lane, Coleshill Road, 
Stechford Lane and Washwood Heath Road, Fox and 
Goose district centre is a relatively small district centre 
located in the east of the authority area in Hodge Hill. 
The centre is anchored by a Tesco Superstore, 
alongside a key range of day-to-day retail and service 
operators that are considered to be sufficient to serve 
the needs of the local community.   

 
Although the centre is clearly focused around meeting 
the needs of the local community, the presence of the 
Tesco Superstore in the district centre is considered 
likely to draw from a reasonably sized catchment area. 
IƻǿŜǾŜǊΣ ƛǘ ƛǎ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜ ¢ŜǎŎƻ ŦǳƴŎǘƛƻƴŀƭƭȅ ΨǘǳǊƴǎ 
ƛǘǎ ōŀŎƪΩ ƻƴ ǘƘŜ ŘƛǎǘǊƛŎǘ ŎŜƴǘǊŜΣ ŀƴŘ ŦŜǿ ƭƛƴƪŜŘ ǘǊƛǇǎ 
were observed to other destinations in Fox and Goose 
at the time of our visit. 

 
Figure 1: Fox and Goose district centre is underpinned 
by a strong range of convenience goods operators, 
including Aldi, Iceland and Tesco 
 

 
Figure 2: The key road which run through Fox and 
Goose district centre, including Bromford Lane, 
Coleshill Road, Stechford Lane and Washwood Heath 
Road form key barriers to movement. 
 

 
Figure 3: Most of the units in Fox and Goose district 
centre are formed by traditional retail parades, such 
as these units on Washwood Heath Road. 
 

 
Figure 4: The BP petrol filling station on Washwood 
Heath Road, Fox and Goose has a diverse range of 
operators to serve the local community. 
 

Table 1 District Centre Floorspace Composition 

GOAD Category Floorspace at 2022 (sq.m) Floorspace at 2022 (%) 
Floorspace UK Average at 

2022 (%) 

Comparison 1,742 9.7% 30.2% 

Convenience 8,724 48.6% 15.5% 

Financial and Business 
Service 

1,506 8.4% 6.7% 

Leisure Service 3,407 19.0% 26.0% 

Retail Service 2,131 11.9% 7.2% 

Vacant 431 2.4% 13.8% 

TOTAL 17,941 100% 100 

Source: Composition of district centre derived from Nexus Planning Survey of June 2022; UK Average from Experian Goad 

Report July 2022 
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Table 2 District Centre Unit Composition 

GOAD Category Units at 2022 Units at 2022 (%) 
Units UK Average at 2022 

(%) 

Comparison 16 19.3% 27.0% 

Convenience 13 15.7% 9.3% 

Financial and Business 
Service 

12 14.5% 8.9% 

Leisure Service 25 30.1% 25.1% 
Retail Service 13 15.7% 15.7% 

Vacant 4 4.8% 13.8% 

TOTAL 83 100% 100% 

Source: Composition of district centre derived from Nexus Planning Survey of June 2022; UK Average from Experian Goad 

Report July 2022 

 

Uses Fox and Goose is anchored by a Tesco foodstore, and as such it is unsurprising that 
the centre is dominated by convenience goods operators in respect of floorspace. 
Convenience operators account for 48.6% of the total stock of retail floorspace in 
Fox and Goose, but just 15.7% of all units. This reflects the disproportionate scale 
of the Tesco foodstore in the context of other units in the centre. 
 
Notwithstanding this, in respect of units, Fox and Goose district centre is 
dominated by service operators. There are 50 leisure, retail and financial and 
business service operators, which equate to 60.2% of all units in the district centre. 
Therefore, despite the strong role performed by Tesco in anchoring the function 
ƻŦ ǘƘŜ ŘƛǎǘǊƛŎǘ ŎŜƴǘǊŜ ŀƴŘ ƛƴ ǊŜǎǇŜŎǘ ƻŦ ǘƘŜ ŎŜƴǘǊŜΩǎ ŦƭƻƻǊǎǇŀŎŜΣ ǘƘŜ ǎŜǊǾƛŎŜ ƻŦŦŜǊ ƛǎ 
also particularly key to underpinning the role of the district centre.  

Daytime / evening 
economy 

Fox and Goose is anchored by convenience operators, most notably the Tesco 
Superstore. The centre is therefore clearly focused around a strong daytime 
economic offer. However, there are a number of operators that open into the 
evening, and therefore support elements of the night-time economy. These 
include Picassos dessert shop and The Fox and Goose and The Hornet public 
houses and restaurants, such as Royal Shinwari and Al-Omda. 

Vacancies At the time of our visit, there were a total of four vacant units in Fox and Goose, 
which equate to 4.8% of all units in the district centre. This figure is significantly 
lower than the current national average rate in respect of vacant units. 
 
The vacant units in the district centre are primarily located along Coleshill Road, 
with a single vacant unit at Fox and Goose Shopping Centre. The limited proportion 
of vacant units in Fox and Goose district centre is such that the centre does not 
feel significantly impacted by vacant units. 

Opportunity Sites Fox and Goose district centre is relatively tightly confined by surrounding 
residential areas and pockets of green space. It is therefore challenging to imagine 
any substantial growth occurring at the district centre. However, the former 
Beaufort School site, located off Coleshill Road to the east of the district centre, is 
considered to represent a potential opportunity site, most likely for residential 
uses. Within the district centre itself, there are few obvious opportunity sites for 
redevelopment. 
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Uses Fox and Goose is anchored by a Tesco foodstore, and as such it is unsurprising that 
the centre is dominated by convenience goods operators in respect of floorspace. 
Convenience operators account for 48.6% of the total stock of retail floorspace in 
Fox and Goose, but just 15.7% of all units. This reflects the disproportionate scale 
of the Tesco foodstore in the context of other units in the centre. 
 
Notwithstanding this, in respect of units, Fox and Goose district centre is 
dominated by service operators. There are 50 leisure, retail and financial and 
business service operators, which equate to 60.2% of all units in the district centre. 
Therefore, despite the strong role performed by Tesco in anchoring the function 
ƻŦ ǘƘŜ ŘƛǎǘǊƛŎǘ ŎŜƴǘǊŜ ŀƴŘ ƛƴ ǊŜǎǇŜŎǘ ƻŦ ǘƘŜ ŎŜƴǘǊŜΩǎ ŦƭƻƻǊǎǇŀŎŜΣ ǘƘŜ ǎŜǊǾƛŎŜ ƻŦŦŜǊ ƛǎ 
also particularly key to underpinning the role of the district centre.  

Pedestrian Flows Pedestrian activity is generally good at Fox and Goose district centre, particularly 
around the Tesco superstore on Coleshill Road. However, by virtue of the 
ǎǳǇŜǊǎǘƻǊŜ ƛƴ ŜŦŦŜŎǘ ΨǘǳǊƴƛƴƎ ƛǘǎ ōŀŎƪΩ ƻƴ ǘƘŜ ǊŜǎǘ ƻŦ ǘƘŜ ŘƛǎǘǊƛŎǘ ŎŜƴǘǊŜΣ ǿƛǘƘ ŦŜǿ 
obvious entrances expect that fronting the car park of the foodstore itself, footfall 
and pedestrian activity is notably lower throughout the rest of the district centre. 
This is likely the result of the high levels of vehicular movement in Fox and Goose, 
and the wide carriageways which limit pedestrian movement and make doing so 
challenging. 

Accessibility Fox and Goose is considered to be a reasonably accessible district centre by public 
transport, for pedestrians and by private vehicle.  
 
In respect of public transport options, Stechford train station is located 1.4 
kilometres to the south of Fox and Goose, and is accessible via Stechford 
Lane/Station Road. From here, direct services are provided to a range of 
destinations, including London Euston, Birmingham New Street and Coventry, as 
well as a range of other destinations. Bus services are also easily accessible in Fox 
and Goose, with a number of bus services located in the district centre. These bus 
stops provide frequent access to a range of destinations via bus services 25, 93, 
94, 95, 11A Outer Circle, 843 and 871, including Birmingham City Centre, Alum 
Rock, Small Heath, Perry Barr, Acocks Green and Chelmsley Wood. 
 
Accessibility by private vehicle is also considered to be good, with considerable on-
street car parking provided along Washwood Heath Road, surface car parking 
located at Fox and Goose Shopping Centre and at the Tesco superstore for the use 
of customers.  
 
Pedestrian accessibility is considered to be good, with controlled pedestrian 
crossing points located around the Bromford Lane, Coleshill Road, Stechford Lane 
and Washwood Heath Road junction. These allow for safe and easy pedestrian 
access, and reflect pedestrian desire lines at the location of key operators and 
facilities in the district centre. A total of 63.0% of respondents to the household 
survey stated that the principal reason they like Fox and Goose is due to its 
proximity to home. 



 

 

Healthchecks 

 

   

 

OFFICIAL 

Uses Fox and Goose is anchored by a Tesco foodstore, and as such it is unsurprising that 
the centre is dominated by convenience goods operators in respect of floorspace. 
Convenience operators account for 48.6% of the total stock of retail floorspace in 
Fox and Goose, but just 15.7% of all units. This reflects the disproportionate scale 
of the Tesco foodstore in the context of other units in the centre. 
 
Notwithstanding this, in respect of units, Fox and Goose district centre is 
dominated by service operators. There are 50 leisure, retail and financial and 
business service operators, which equate to 60.2% of all units in the district centre. 
Therefore, despite the strong role performed by Tesco in anchoring the function 
ƻŦ ǘƘŜ ŘƛǎǘǊƛŎǘ ŎŜƴǘǊŜ ŀƴŘ ƛƴ ǊŜǎǇŜŎǘ ƻŦ ǘƘŜ ŎŜƴǘǊŜΩǎ ŦƭƻƻǊǎǇŀŎŜΣ ǘƘŜ ǎŜǊǾƛŎŜ ƻŦŦŜǊ ƛǎ 
also particularly key to underpinning the role of the district centre.  

Perception of Safety On the whole, Fox and Goose district centre is considered to be safe and secure. 
The volume of passing vehicular movements, along with a generally high level of 
pedestrian activity and active ground floor uses, ensure that there is a high 
standard of natural and passive surveillance. However, in areas where there are 
limited ground floor uses, such as along Bromford Lane and Stechford Lane, the 
level of vibrancy, and surveillance, is somewhat reduced.  
 
According to the website UKCrimeStats, 536 crimes were reported within a mile 
radius of Fox and Goose district centre in May 2022. This compares with 564 
crimes reported in the same area in May 2021 and 498 in May 2020. 
 
Notwithstanding this, and noting the benefits provided in respect of natural and 
passive surveillance, the level of passing vehicular activity does reduce the overall 
feeling of security for pedestrians in particular. However, the presence of metal 
barriers and safe crossing points does act to support pedestrian safety and allow 
for safe pedestrian movements. 

Environmental Quality As noted above, the volume of passing vehicular traffic does negatively impact the 
standard of environmental quality of the district centre. Furthermore, the lack of 
ŀ Ƴŀƛƴ ΨŦƻŎŀƭΩ Ǉƻƛƴǘ ƛƴ ǘƘŜ ŎŜƴǘǊŜ ǇǊƻǾƛŘŜǎ ƴƻǿƘŜǊŜ ŦƻǊ ǇŜƻǇƭŜ ǘƻ ŎƻƴƎǊŜƎŀǘŜΣ ŀƴŘ 
the wide vehicle carriageways limit the possibilities for areas of landscaping, 
planting or seating.  
 
Notwithstanding this, the centre is generally well-maintained and the units are 
neatly presented. There are few vacant units in the centre which further adds to a 
sense of vibrancy and activity, and limits the negative impacts that vacant units 
can have upon the appearance of a centre. In general, Fox and Goose is considered 
to have an acceptable standard of environmental quality. 

Conclusions Fox and Goose is a relatively small district centre located in the east of the 
authority area in Hodge Hill. The centre is anchored by a Tesco Superstore, 
alongside a key range of day-to-day retail and service operators that are 
considered to be sufficient to serve the needs of the local community.   
 
At the time of our visit, there were a total of four vacant units in Fox and Goose, 
which equate to 4.8% of all units in the district centre. This figure is significantly 
lower than the current national average rate in respect of vacant units.  
 
The limited proportion of vacant units in Fox and Goose district centre is such that 
the centre does not feel significantly impacted by vacant units. Accordingly, the 
Fox and Goose is considered to be a vital and viable district centre. 
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Harborne District Centre 

Description 
Located five kilometres to the south-west of 
Birmingham City Centre, Harborne district centre is an 
attractive and affluent retail and wider commercial 
destination.  
 

Focused around a strong leisure service (food and 
drink) and convenience offer, Harborne plays a key 
role in providing for both the needs of the local 
community, as well as a wider catchment which look 
to the centre as an entertainment destination. This is 
reflected in the quantum of national multiple leisure 
operators located along High Street, which generate 
significant levels of activity during both the day and 
evening.  
 
Running approximately 1.2 kilometres from east to 
west, Harborne district centre is tightly defined by 
High Street. The centre, whilst being characterful and 
attractive for the most part, is dominated by vehicular 
traffic movements which detract somewhat from the 
appearance of the district centre. 

 
Figure 1: The former Royalty Cinema on High Street is 
a key opportunity site in the district centre, but in its 
current state negatively influences upon the 
appearance of Harborne. 
 

 
Figure 2: Harborne is considered to have a high 
standard of environmental quality, with examples of 
street trees, elements of café culture in the eastern 
end of the centre. 

 
Figure 3: The convenience goods offer is relatively 
robust in Harborne, anchored by Waitrose, M&S 
{ƛƳǇƭȅ CƻƻŘ ŀƴŘ {ŀƛƴǎōǳǊȅΩǎ [ƻŎŀƭΦ ¢ƘŜǎŜ ƻǇŜǊŀǘƻǊǎ 
appeared well used at the time of our visit. 
 

 
Figure 4: Harborne has a diverse range of leisure 
service operators, including national multiple food 
and drink chains such as Slug and Lettuce and 
Giggling Squid. Alongside this, there are a number of 
independent operators. 
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Table 1 District Centre Floorspace Composition 

GOAD Category Floorspace at 2022 (sq.m) Floorspace at 2022 (%) 
Floorspace UK Average at 

2022 (%) 

Comparison 6,509 19.0% 30.2% 

Convenience 5,626 16.4% 15.5% 

Financial and Business 
Service 

3,467 10.1% 6.7% 

Leisure Service 10,804 31.5% 26.0% 

Retail Service 3,716 10.8% 7.2% 

Vacant 4,191 12.2% 13.8% 

TOTAL 34,313 100% 100 

Source: Composition of district centre derived from Nexus Planning Survey of June 2022; UK Average from Experian Goad 

Report July 2022 

Table 2 District Centre Unit Composition 

GOAD Category Units at 2022 Units at 2022 (%) 
Units UK Average at 2022 

(%) 

Comparison 36 20.9% 27.0% 

Convenience 12 7.0% 9.3% 

Financial and Business 
Service 

24 14.0% 8.9% 

Leisure Service 45 26.2% 25.1% 

Retail Service 41 23.8% 15.7% 
Vacant 14 8.1% 13.8% 

TOTAL 172 100% 100% 

Source: Composition of district centre derived from Nexus Planning Survey of June 2022; UK Average from Experian Goad 

Report July 2022 

Uses There are 36 comparison operators within the district centre, a figure that 
equates to 20.9% of all units in Harborne. These operators are diverse, and 
include a reasonable proportion of national multiple operators including Home 
Bargains, Superdrug and Boots. Alongside this, there are a reasonably strong 
range of convenience operators, 12 in total, which equate to 7.0% of all units 
within the centre. These operators are anchored by Waitrose and Iceland.  
 
Harborne has a particularly strong service offer, consisting of 110 service 
operators in total. There are 45 leisure service operators (equating to 26.2% of 
all units), 41 retail service operators (23.8% of all units) and 24 financial and 
business service operators (14.0% of all units). The leisure service operators are 
particularly diverse, and include a number of restaurants, bars and cafés. 

Daytime / evening 
economy 

As noted above, Harborne district centre has a reasonably strong leisure service 
offer, focused around a food and drink offer. This offer, focused around a number 
of mid-market national multiple and independent operators, drives activity and 
footfall in the centre into the early evening, but also supports a significant 
proportion of activity during daytime hours. In respect of the daytime economy, 
this is underpinned by a strong convenience food offer (anchored by Waitrose) 
but also a diverse range of comparison goods operators. 

Vacancies At the time of our visit a total of 14 vacant units were recorded. These units 
equate to 8.1% of all units in the district centre. The proportion of vacant units in 
the district centre is lower than the current national average, and vacant units 
are scattered throughout the district centre. The result of this is such that the 
vacancy rate is not considered to provide cause for concern. 
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Uses There are 36 comparison operators within the district centre, a figure that 
equates to 20.9% of all units in Harborne. These operators are diverse, and 
include a reasonable proportion of national multiple operators including Home 
Bargains, Superdrug and Boots. Alongside this, there are a reasonably strong 
range of convenience operators, 12 in total, which equate to 7.0% of all units 
within the centre. These operators are anchored by Waitrose and Iceland.  
 
Harborne has a particularly strong service offer, consisting of 110 service 
operators in total. There are 45 leisure service operators (equating to 26.2% of 
all units), 41 retail service operators (23.8% of all units) and 24 financial and 
business service operators (14.0% of all units). The leisure service operators are 
particularly diverse, and include a number of restaurants, bars and cafés. 

Opportunity Sites By virtue of the tightly packed urban form that surrounds the district centre, there 
are a limited number of opportunity sites around Harborne. However, a key 
opportunity site identified is the former Royalty Cinema on High Street. The 
cinema is understood to have previously been damaged by a number of fires, and 
plans previously mooted for the site include re-use as a cinema, and for 
community uses including a nursery. The building is listed, and is considered likely 
to be a relatively challenging building to find a suitable and viable alternative use 
for. However, the benefits of doing so would be considerable in this location. 

Pedestrian Flows At the time of our visit, the strongest levels of pedestrian activity were observed 
to the east of the Waitrose foodstore on High Street. This is the location of the 
majority of operators in the district centre, including the key comparison goods 
and leisure service uses, and is reflective of the key role these operators play in 
underpinning the day-to-day function and performance of Harborne.  
 
In the western end of the district centre, activity was notably reduced. This is 
considered the result of two factors, namely the lesser quantum of active ground 
floor and retail uses in this location (and consequently a lower proportion of 
vitality) and the more car dominated nature of this location, which results in a less 
attractive, and somewhat uninviting pedestrian environment. High Street, which 
is the key route through the centre, is a key barrier to pedestrian movements, and 
although there are crossing points throughout the district centre, these are 
somewhat poorly located and result in large gaps between crossing points.  
 
It should also be noted that, by virtue of the centre being split with areas of 
residential accommodation in between, a relatively limited number of pedestrian 
movements were observed between the eastern and western ends of the district 
centre. 
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Uses There are 36 comparison operators within the district centre, a figure that 
equates to 20.9% of all units in Harborne. These operators are diverse, and 
include a reasonable proportion of national multiple operators including Home 
Bargains, Superdrug and Boots. Alongside this, there are a reasonably strong 
range of convenience operators, 12 in total, which equate to 7.0% of all units 
within the centre. These operators are anchored by Waitrose and Iceland.  
 
Harborne has a particularly strong service offer, consisting of 110 service 
operators in total. There are 45 leisure service operators (equating to 26.2% of 
all units), 41 retail service operators (23.8% of all units) and 24 financial and 
business service operators (14.0% of all units). The leisure service operators are 
particularly diverse, and include a number of restaurants, bars and cafés. 

Accessibility Harborne is considered to benefit from a high standard of accessibility. The district 
centre is naturally accessible from a large catchment via foot, due to its size and 
being bound by a tightly packed, and relatively affluent, residential area. 
 
In respect of public transport, although the district centre is not located on a train 
line, Harborne is reasonably well-served by the bus network in Birmingham. There 
are a number of bus stops located along High Street, from which bus services 10S, 
19, 23 Platinum, 24 Platinum, 48, 822, 851 and 873 can be accessed. These 
services provide access to a range of destinations, including the City Centre, 
Solihull, Northfield, West Bromwich, Worlds End, Barley Green, Dudley, Gorse 
Farm and Ryecroft. Harborne therefore benefits from a high standard of 
accessibility by public transport.  
 
Although reasonably high congestion was observed along High Street and the 
surrounding road network at the time of our visit, accessibility by private vehicle 
is considered to be reasonable. There is limited on-street parking available in 
Harborne, and what parking there is, is relatively limited in scale and provides only 
short-term car parking. There are a few pay-and-display surface level car parks in 
IŀǊōƻǊƴŜΣ ƛƴŎƭǳŘƛƴƎ мун ǎǇŀŎŜǎ ŀǘ {ǘ WƻƘƴΩǎ wƻŀŘΣ ут ǎǇŀŎŜǎ ŀǘ ¸ƻǊƪ {ǘǊŜŜǘΣ пр 
spaces at The Slug & Lettuce and 34 spaces at Metchley Lane. In terms of the 
household survey, when asked what respondents disliked about the district 
centre, the principal answer was the lack of car parking available within the centre. 

Perception of Safety Despite the proximity of the centre (in parts) to the carriageway of High Street as 
it moves through Harborne, in general the district centre feels safe and secure. 
The centre benefits from a high level of passive surveillance from both strong 
pedestrian flows, and the effect of passing traffic. The section of the district centre 
between Harborne Park Road and Vivian Road has the lowest perception of safety 
in Harborne, by virtue of the tight pedestrian pavement in this location but also 
the limited quantum of active ground floor uses. 
 
According to the website UKCrimeStats, 339 crimes were reported within a mile 
radius of Harborne district centre in May 2022. This compares with 286 crimes 
reported in the same area in May 2021 and 264 in May 2020. 
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Uses There are 36 comparison operators within the district centre, a figure that 
equates to 20.9% of all units in Harborne. These operators are diverse, and 
include a reasonable proportion of national multiple operators including Home 
Bargains, Superdrug and Boots. Alongside this, there are a reasonably strong 
range of convenience operators, 12 in total, which equate to 7.0% of all units 
within the centre. These operators are anchored by Waitrose and Iceland.  
 
Harborne has a particularly strong service offer, consisting of 110 service 
operators in total. There are 45 leisure service operators (equating to 26.2% of 
all units), 41 retail service operators (23.8% of all units) and 24 financial and 
business service operators (14.0% of all units). The leisure service operators are 
particularly diverse, and include a number of restaurants, bars and cafés. 

Environmental Quality The district centre is primarily comprised of former residential dwellinghouses, 
however there are a number of purpose built retail units throughout Harborne. 
These are primarily concentrated to the east of the Waitrose foodstore. Units are 
generally well-maintained, and a number of characterful shopfronts and façades 
add to the overall high perception of environmental quality in Harborne. There are 
a few units that contribute negatively to the appearance of Harborne, including 
the former Royalty Cinema on High Street.  
 
Furthermore, areas which have a concentration of units with no active ground 
floor uses (including residential properties and the office block opposite the 
junction with Ravenhurst Road) lack vibrancy, and therefore impact upon the 
environmental quality of Harborne. The tight, narrow road carriageway in the west 
of the district centre, and the consequent impression this provides of the centre 
being dominated by vehicular movements, further reduce the appearance of the 
centre.  
 
In general, however, Harborne is considered to have a high standard of 
environmental quality. Street trees, elements of café culture and unique shop 
displays improve the appearance on the eastern end of the centre, and in general 
street clutter is kept to a minimum. The relatively limited proportion of vacant 
properties add to the overall high standard of appearance in Harborne. 

Conclusions Harborne district centre is focused  around a strong leisure service (food and drink) 
and convenience offer. As such, the district centre plays a key role in providing for 
both the needs of the local community, as well as a wider catchment which look 
to the centre as an entertainment destination. This is reflected in the quantum of 
national multiple leisure operators located along High Street, which generate 
significant levels of activity during both the day and evening.  
 
At the time of our visit a total of 14 vacant units were recorded. These units equate 
to 8.1% of all units in the district centre. The proportion of vacant units in the 
district centre is lower than the current national average, and as a result of this 
the vacancy rate is not considered to provide cause for concern. Harborne is 
therefore considered to be a vital and viable centre. 
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Kings Heath district centre  

Description 
Kings Heath district centre is located in the south of 
the authority area, approximately five kilometres to 
the south of the city centre. Anchored by a number of 
ŎƻƴǾŜƴƛŜƴŎŜ ǳǎŜǎΣ ƛƴŎƭǳŘƛƴƎ !ǎŘŀΣ [ƛŘƭ ŀƴŘ {ŀƛƴǎōǳǊȅΩǎΣ 
Kings Heath is a linear centre running approximately 
one kilometre north-to-south along High Street. Whilst 
the centre provides a diverse range of operators 
focused on providing for the day-to-day needs of the 
local community, Kings Heath also accommodates a 
range of boutique retailers, cafés and bars which have 
turned the district centre into a popular destination. 
The appearance of the centre is commensurate with 
its profile, and it is considered to be an attractive and 
pleasant retail centre. 

 
The centre is also supported by the Kings Heath BID, 
which has been instrumental since 2008 in assisting 
the management of the centre and hosting key 
community events, including the Kings Heath Street 
Festival. 

 
Figure 1: Kings Heath Village Square provides an 
attractive, characterful focal point at the core of the 
district centre. The Square also provides space for 
community events. 
 

 
Figure 2: A number of characterful buildings 
throughout Kings Heath provide a pleasant 
appearance and improve the environmental quality of 
the district centre. 

 
Figure 3: The junction of Bank Street and High Street. 
High Street is a key arterial route through the south 
of the City, and is a well-used route. Consequently, 
vehicular movements are significant in Kings Heath. 
 

 
Figure 4: The centre is anchored by a diverse range of 
national multiple operators, such as Bodycare and EE 
shown here. 
 

 

Table 1 District Centre Floorspace Composition  

GOAD Category Floorspace at 2022 (sq.m) Floorspace at 2022 (%) 
Floorspace UK Average at 

2022 (%) 

Comparison 14,671 28.5% 30.2% 

Convenience 11,620 22.6% 15.5% 

Financial and Business 
Service 

4,088 8.0% 6.7% 

Leisure Service 12,669 24.6% 26.0% 
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GOAD Category Floorspace at 2022 (sq.m) Floorspace at 2022 (%) 
Floorspace UK Average at 

2022 (%) 

Retail Service 2,634 5.1% 7.2% 

Vacant 5,714 11.1% 13.8% 

TOTAL 54,905 100% 100 

Source: Composition of district centre derived from Nexus Planning Survey of June 2022; UK Average from Experian Goad 

Report July 2022 

 

Table 2 District Centre Unit Composition 

GOAD Category Units at 2022 Units at 2022 (%) 
Units UK Average at 2022 

(%) 

Comparison 73 32.3% 27.0% 

Convenience 21 9.3% 9.3% 

Financial and Business 
Service 

23 10.2% 8.9% 

Leisure Service 69 30.5% 25.1% 

Retail Service 28 12.4% 15.7% 
Vacant 12 5.3% 13.8% 

TOTAL 233 100% 100% 

Source: Composition of district centre derived from Nexus Planning Survey of June 2022; UK Average from Experian Goad 

Report July 2022 
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Uses Kings Heath district centre has a reasonably diverse range of retail and service 
operators, with particularly strong offers of comparison goods and leisure service 
operators. The comparison goods offer, of which there are 73 units, equates to 
32.3% of all units in the district centre. This therefore represents a greater 
proportion of units than the current national average. Comparison goods 
operators are diverse, and include a number of key national multiples such as 
Poundland, Wilko and Superdrug, in addition to a number of more specialist 
retailers which easily provide for the day-to-day needs of the local community.  
 
Alongside this provision, there are also 21 convenience operators, anchored by 
!ǎŘŀΣ [ƛŘƭ ŀƴŘ {ŀƛƴǎōǳǊȅΩǎΦ ¢ƘŜǎŜ ŎƻƴǾŜƴƛŜƴŎŜ ƎƻƻŘǎ ƻǇŜǊŀǘƻǊǎ ŀŎŎƻǳƴǘ ŦƻǊ фΦо҈ 
of all units in the district centre, in line with the national average. 
 
Kings Heath also has a reasonably diverse range of leisure service operators. There 
are 69 such operators, which account for 30.5% of all units at the time of our 
survey. These include bars, cafés and restaurants, as well as specialist 
entertainment venues such as Hare and Hounds.  

Daytime / evening 
economy 

Kings Heath has a diverse range of operators, which focus on both the daytime 
and night time economy.  
 
Particular concentrations of evening economic operators, which are primarily 
restaurants and bars in Kings Heath, are located along York Street, but are also 
scattered along High Street. These operators open until the late evening, and drive 
footfall into the centre both from the local community, but also a wider 
catchment.  
 
Niche venues, such as Hare and Hounds, which hosts a number of live music and 
is a popular and historic destination for such events, further supports the evening 
economy. With the exception of these operators, few comparison, convenience 
and other service operators open much beyond 6pm, and therefore are unlikely 
to benefit from any footfall associated with the evening economy. Those that are 
open into the evening are predominantly independent operators, as opposed to 
national multiple operators, except for the likes of the Lounges. 

Vacancies At the time of our visit, a total of 12 vacant units were recorded in the district 
centre. This equates to a vacancy rate in respect of units of 5.3%, a figure 
significantly lower than the current national average. Significant vacant units in 
the district centre include the former International Stock Distributors Ltd premises 
on Silver Street. However, vacant units are largely distributed throughout the 
district centre and as such no part of Kings Heath feels overly dominated by vacant 
units. 
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Uses Kings Heath district centre has a reasonably diverse range of retail and service 
operators, with particularly strong offers of comparison goods and leisure service 
operators. The comparison goods offer, of which there are 73 units, equates to 
32.3% of all units in the district centre. This therefore represents a greater 
proportion of units than the current national average. Comparison goods 
operators are diverse, and include a number of key national multiples such as 
Poundland, Wilko and Superdrug, in addition to a number of more specialist 
retailers which easily provide for the day-to-day needs of the local community.  
 
Alongside this provision, there are also 21 convenience operators, anchored by 
!ǎŘŀΣ [ƛŘƭ ŀƴŘ {ŀƛƴǎōǳǊȅΩǎΦ ¢ƘŜǎŜ ŎƻƴǾŜƴƛŜƴŎŜ ƎƻƻŘǎ ƻǇŜǊŀǘƻǊǎ ŀŎŎƻǳƴǘ ŦƻǊ фΦо҈ 
of all units in the district centre, in line with the national average. 
 
Kings Heath also has a reasonably diverse range of leisure service operators. There 
are 69 such operators, which account for 30.5% of all units at the time of our 
survey. These include bars, cafés and restaurants, as well as specialist 
entertainment venues such as Hare and Hounds.  

Opportunity Sites Similar to a number of other district centres in Birmingham, Kings Heath is situated 
in a relatively densely developed area of residential development, and as such 
there are limited opportunity sites surrounding the district centre. 
 
The district centre is dominated by a number of period buildings, alongside some 
instances of more modern premises, which are occupied by national multiples 
such as Lidl and Asda. The older buildings in the centre have been retrofitted to 
incorporate modern shops and other uses at ground level. However, there is 
limited potential for additional modern stock to be built by virtue of the dense 
urban form surrounding the town centre. The former International Stock site is 
already being redevelopment for a later living scheme, and there is an 
understanding that the former cinema site will be redeveloped to create 
alternative uses, along with future plans for a foodhall in the former 
Wetherspoons. This positive investor confidence in the district centre indicates 
the strength and performance of the centre as a whole. 
 
Adopted in 2006, the Kings Heath Local Action Plan seeks to guide land uses and 
transport changes in the shopping area, whilst also providing guidance for future 
developers and identifying potential development sites for redevelopment. These 
sites included land at the rear of 51-67 High Street (The Parade) and 9-27 
Heathfield Road.  
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Uses Kings Heath district centre has a reasonably diverse range of retail and service 
operators, with particularly strong offers of comparison goods and leisure service 
operators. The comparison goods offer, of which there are 73 units, equates to 
32.3% of all units in the district centre. This therefore represents a greater 
proportion of units than the current national average. Comparison goods 
operators are diverse, and include a number of key national multiples such as 
Poundland, Wilko and Superdrug, in addition to a number of more specialist 
retailers which easily provide for the day-to-day needs of the local community.  
 
Alongside this provision, there are also 21 convenience operators, anchored by 
!ǎŘŀΣ [ƛŘƭ ŀƴŘ {ŀƛƴǎōǳǊȅΩǎΦ ¢ƘŜǎŜ ŎƻƴǾŜƴƛŜƴŎŜ ƎƻƻŘǎ ƻǇŜǊŀǘƻǊǎ ŀŎŎƻǳƴǘ ŦƻǊ фΦо҈ 
of all units in the district centre, in line with the national average. 
 
Kings Heath also has a reasonably diverse range of leisure service operators. There 
are 69 such operators, which account for 30.5% of all units at the time of our 
survey. These include bars, cafés and restaurants, as well as specialist 
entertainment venues such as Hare and Hounds.  

Pedestrian Flows Located within a wider residential area, pedestrian movements to and from Kings 
Heath are both relatively easy, and fairly frequent. At the time of our visit, 
concentrations of pedestrian activity were observed around the Asda and 
{ŀƛƴǎōǳǊȅΩǎ foodstores. Elsewhere, although activity was lower, levels of activity 
were were fairly consistent throughout much of the district centre. A number of 
people were observed making linked trips between various operators in the 
district centre. 
 
According to footfall data provided by the Council from Visitor Insights, between 
January and December 2021, there were 26.5% fewer visits than in 2020. 
 
The A435 High Street is a key arterial route through the south of the City and into 
the city centre, and as such the volume of traffic is considered to represent a 
barrier to movement. However, by virtue of both the relatively wide pavements 
along High Street, pedestrian areas such as Kings Heath Village Square and the 
number of controlled crossing points located throughout Kings Heath, pedestrian 
access and movement throughout the district centre. 
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Uses Kings Heath district centre has a reasonably diverse range of retail and service 
operators, with particularly strong offers of comparison goods and leisure service 
operators. The comparison goods offer, of which there are 73 units, equates to 
32.3% of all units in the district centre. This therefore represents a greater 
proportion of units than the current national average. Comparison goods 
operators are diverse, and include a number of key national multiples such as 
Poundland, Wilko and Superdrug, in addition to a number of more specialist 
retailers which easily provide for the day-to-day needs of the local community.  
 
Alongside this provision, there are also 21 convenience operators, anchored by 
!ǎŘŀΣ [ƛŘƭ ŀƴŘ {ŀƛƴǎōǳǊȅΩǎΦ ¢ƘŜǎŜ ŎƻƴǾŜƴƛŜƴŎŜ ƎƻƻŘǎ ƻǇŜǊŀǘƻǊǎ ŀŎŎƻǳƴǘ ŦƻǊ фΦо҈ 
of all units in the district centre, in line with the national average. 
 
Kings Heath also has a reasonably diverse range of leisure service operators. There 
are 69 such operators, which account for 30.5% of all units at the time of our 
survey. These include bars, cafés and restaurants, as well as specialist 
entertainment venues such as Hare and Hounds.  

Accessibility Kings Heath is considered to benefit from a relatively high standard of accessibility, 
particularly by public transport and for pedestrians. In respect of accessibility by 
private vehicle, Kings Heath is considered to have a reasonable standard of 
accessibility. Although there is limited on-street car parking, particularly along 
High Street (by virtue of the relatively narrowness of the road carriageway in this 
location), there is some on-street parking along side roads. However, there are a 
number of surface level car parks located throughout the district centre, including 
pay-and-display facilities at Institute Road (94 spaces), at the northern end of High 
Street (43 spaces) and at Alcester Road Retail Park (27 spaces). Additional facilities 
are provided fƻǊ ŎǳǎǘƻƳŜǊǎ ǘƻ {ŀƛƴǎōǳǊȅΩǎ όмлф ǎǇŀŎŜǎύ ŀƴŘ [ƛŘƭ όмлл ǎǇŀŎŜǎύΦ   
 
Public transport is considered to be reasonably accessible in Kings Heath. The 
district centre is well-integrated into the bus network, with a number of bus stops 
located along High Street, and therefore easily accessible to those visiting and 
using Kings Heath. Bus services such as 35, 50, 50 Platinum, 847 and 883 provide 
access to a range of destinations including Digbeth in the City Centre, Druids 
Heath, Maypole and Hawkesley, as well as a range of destinations throughout the 
south of the City. In addition to this, a new railway station is currently under 
construction at Findlay Road in the north of the district centre. Once complete, 
the train station will provide easy access into Birmingham City Centre. 
 
Pedestrian accessibility is also considered to be good in Kings Heath, with wide 
pavements lining High Street and a number of controlled crossing points providing 
a relatively easy means of movement through the centre. Although the volume of 
vehicular movements does somewhat restrict pedestrian accessibility, the 
provision of crossing points in the centre ensures that relatively easy pedestrian 
movements can be made. 
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Uses Kings Heath district centre has a reasonably diverse range of retail and service 
operators, with particularly strong offers of comparison goods and leisure service 
operators. The comparison goods offer, of which there are 73 units, equates to 
32.3% of all units in the district centre. This therefore represents a greater 
proportion of units than the current national average. Comparison goods 
operators are diverse, and include a number of key national multiples such as 
Poundland, Wilko and Superdrug, in addition to a number of more specialist 
retailers which easily provide for the day-to-day needs of the local community.  
 
Alongside this provision, there are also 21 convenience operators, anchored by 
!ǎŘŀΣ [ƛŘƭ ŀƴŘ {ŀƛƴǎōǳǊȅΩǎΦ ¢ƘŜǎŜ ŎƻƴǾŜƴƛŜƴŎŜ ƎƻƻŘǎ ƻǇŜǊŀǘƻǊǎ ŀŎŎƻǳƴǘ ŦƻǊ фΦо҈ 
of all units in the district centre, in line with the national average. 
 
Kings Heath also has a reasonably diverse range of leisure service operators. There 
are 69 such operators, which account for 30.5% of all units at the time of our 
survey. These include bars, cafés and restaurants, as well as specialist 
entertainment venues such as Hare and Hounds.  

Perception of Safety The linear nature of Kings Heath district centre ensures that there is a generally 
high standard of both natural and passive surveillance, with few areas lacking this. 
The district centre is therefore considered to benefit from a high perception of 
safety. At the time of our visit, there was little evidence of crime or anti-social 
behaviour. According to the website UKCrimeStats, 410 crimes were reported 
within a mile radius of Kings Heath district centre in May 2022. This compares with 
383 crimes reported in the same area in May 2021 and 361 in May 2020.  
 
¢ƘŜ ǇŜǊŎŜǇǘƛƻƴ ƻŦ ǎŀŦŜǘȅ ƛƴ YƛƴƎǎ IŜŀǘƘ ƛǎ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ƛƳǇŀŎǘŜŘ ōȅ ǘƘŜ ŎŜƴǘǊŜΩǎ 
presence along a key arterial route, and that this has both positive and negative 
impacts. Positively, the volume of passing traffic along High Street further 
increases the levels of natural and passive surveillance. However, the narrowness 
of the pedestrian carriageway in parts and the proximity of the pedestrian areas 
to vehicle movements detracts from the perception of pedestrian safety. Indeed, 
as part of the household survey, when respondents were asked what they 
currently dislike about the centre, a total of 22.9% of respondents stated that they 
dislike the traffic congestion. 

Environmental Quality Notwithstanding the fact that Kings Heath  is located along a key road (and as such 
the overall appearance and environmental quality is negatively impacted by the 
number of vehicular movements), at the time of our visit it is clear that efforts 
have been made to ensure the environmental quality of the centre is maintained 
to a high standard.  
 
There are seasonal planters located throughout the centre, and a number of the 
retail units are well-maintained and have attractive frontages, which adds interest 
and gives a unique character to the district centre. This can likely be attributed to 
the role played by the Kings Heath BID in the district centre. The public areas are 
generally well-maintained and functional, with little evidence of litter or graffiti 
noticed at the time of our visit.  
 
Kings Heath Village Square, at the junction of Vicarage Road and High Street, 
provides a key focal point for community events in the district centre, as evidenced 
by the site hosting a monthly Farmers Market, held on the first Saturday of the 
month. 
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Uses Kings Heath district centre has a reasonably diverse range of retail and service 
operators, with particularly strong offers of comparison goods and leisure service 
operators. The comparison goods offer, of which there are 73 units, equates to 
32.3% of all units in the district centre. This therefore represents a greater 
proportion of units than the current national average. Comparison goods 
operators are diverse, and include a number of key national multiples such as 
Poundland, Wilko and Superdrug, in addition to a number of more specialist 
retailers which easily provide for the day-to-day needs of the local community.  
 
Alongside this provision, there are also 21 convenience operators, anchored by 
!ǎŘŀΣ [ƛŘƭ ŀƴŘ {ŀƛƴǎōǳǊȅΩǎΦ ¢ƘŜǎŜ ŎƻƴǾŜƴƛŜƴŎŜ ƎƻƻŘǎ ƻǇŜǊŀǘƻǊǎ ŀŎŎƻǳƴǘ ŦƻǊ фΦо҈ 
of all units in the district centre, in line with the national average. 
 
Kings Heath also has a reasonably diverse range of leisure service operators. There 
are 69 such operators, which account for 30.5% of all units at the time of our 
survey. These include bars, cafés and restaurants, as well as specialist 
entertainment venues such as Hare and Hounds.  

Conclusions Kings Heath is anchored by a number of convenience uses, including Asda, Lidl and 
{ŀƛƴǎōǳǊȅΩǎΣ and is a linear centre running approximately one kilometre north-to-
south along High Street. Whilst the centre provides a diverse range of operators 
focused on providing for the day-to-day needs of the local community, Kings Heath 
also accommodates a range of boutique retailers, cafés and bars which have 
turned the district centre into a popular destination.  
 
This is reflected in the level of activity observed at the time of our visit, the 
appearance of the centre (in which the Kings Heath BID plays a key role in 
maintaining) and the low vacancy rate. As such, Kings Heath district centre is 
considered to be a highly vital and viable destination.  
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Longbridge district centre  

Description 
Longbridge district centre sits on the location of the 
former car plant of the same name, and was opened 
ƛƴ нлмм ǿƘŜƴ ǘƘŜ ƪŜȅ ŀƴŎƘƻǊΣ {ŀƛƴǎōǳǊȅΩǎΣ ōŜƎŀƴ 
trading and Bournville College opened. However, the 
centre also comprises a more traditional retail parade 
at the junction of Sunbury Road and Longbridge Lane, 
to the east of the redeveloped Longbridge Centre. In 
the years following the opening of the new retail park, 
further national multiple operators have added their 
presence to the district centre. Longbridge is therefore 
the most modern centre in the authority area, and is 
subject to ongoing change.  

 
By virtue of the modern nature of the centre, 
Longbridge is considered to be a well-maintained 
centre, with an attractive (if functional) public realm. 
The masterplanned nature of the centre is such that 
the standard of accessibility in Longbridge is 
considered to be high, especially in the context of 
other district centres in the City. 

 
Figure 1: To the east of the district centre, the retail 
units ŀǊŜ ƳƻǊŜ ΨǘǊŀŘƛǘƛƻƴŀƭΩ ƛƴ ƴŀǘǳǊŜΣ ŀƴŘ ŀǊŜ ƳƻǊŜ 
focused on meeting local community needs as 
opposed to serving a wider catchment area. 
 

 
Figure 2: ¢ƘŜ ŎŜƴǘǊŜΩǎ ƻŦŦŜǊ ƛǎ ŀƴŎƘƻǊŜŘ ōȅ ŀ ƭŀǊƎŜ 
{ŀƛƴǎōǳǊȅΩǎ ǎǳǇŜǊǎǘƻǊŜ ŀǘ ǘƘŜ ƧǳƴŎǘƛƻƴ ƻŦ [ƻƴƎōǊƛŘƎŜ 
Lane and High Street. At the time of our visit, a 
number of linked trips were observed to other 
destinations in the district centre. 
 

 
Figure 3: Lƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘƘŜ {ŀƛƴǎōǳǊȅΩǎ ŦƻƻŘǎǘƻǊŜΣ 
ǘƘŜǊŜ ŀǊŜ ŀ ƴǳƳōŜǊ ƻŦ ΨōƛƎ ōƻȄΩ ǊŜǘŀƛƭ ǳƴƛǘǎ ƛƴ 
Longbridge. These operators are considered likely to 
serve a relatively wide catchment area. 
 

 
Figure 4: The district centre is located along a key 
train line, with Longbridge station being located at 
the core of the district centre. Park and Ride facilities 
provided adjacent to the train station provides 
additional activity into Longbridge.  
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Table 1 District Centre Floorspace Composition  

GOAD Category Floorspace at 2022 (sq.m) Floorspace at 2022 (%) 
Floorspace UK Average at 

2022 (%) 

Comparison 9,594 33.9% 30.2% 

Convenience 12,607 44.6% 15.5% 

Financial and Business 
Service 

245 0.9% 6.7% 

Leisure Service 3,900 13.8% 26.0% 

Retail Service 1,459 5.2% 7.2% 

Vacant 461 1.6% 13.8% 

TOTAL 28,266 100% 100 

 Source: Composition of district centre derived from Nexus Planning Survey of June 2022; UK Average from Experian Goad 

Report July 2022 

Table 2 District Centre Unit Composition  

GOAD Category Units at 2022 Units at 2022 (%) 
Units UK Average at 2022 

(%) 

Comparison 11 25.0% 27.0% 

Convenience 6 13.6% 9.3% 

Financial and Business 
Service 

1 2.3% 8.9% 

Leisure Service 12 27.3% 25.1% 

Retail Service 10 22.7% 15.7% 
Vacant 4 9.1% 13.8% 

TOTAL 44 100% 100% 

Source: Composition of district centre derived from Nexus Planning Survey of June 2022; UK Average from Experian Goad 

Report July 2022 

Uses As noted above, Longbridge district centre is largely anchored by a retail park. This 
retail park provides a significant quantum of floorspace and units, which are 
principally occupied by national multiple comparison and convenience goods 
ƻǇŜǊŀǘƻǊǎΦ ¢ƘŜ ŎŜƴǘǊŜ ƛǎ ŀƴŎƘƻǊŜŘ ōȅ ŀ {ŀƛƴǎōǳǊȅΩǎ ǎǳǇŜǊǎǘƻǊŜΣ ŀƴŘ ŀǎ ǎǳŎƘ 
convenience goods operators equate to 44.6% of the total stock of retail 
floorspace in the district centre, and 13.6% of units. Comparison goods operators, 
of which there are 11, equate to 33.9% of the total stock of retail floorspace and 
25.0% of all units. These operators include M&S, Boots, Poundland and Mountain 
Warehouse. 
 
There are 23 service operators (leisure, retail and financial and business services) 
in the district centre, which equate to 52.3% of all units in the district centre. 

Daytime / evening 
economy 

The retail focused nature of the district centre, combined with its proximity to the 
South & City College Birmingham - Longbridge Campus, is such that the daytime 
economy in Longbridge is relatively strong. The daytime economy is focused 
around food shopping needs, including top-up shopping, as well as more 
traditional, high-street retail.  
 
Notwithstanding this, Longbridge is also noted to have a reasonably robust night-
time economy, anchored by The Cambridge public house, Beefeater restaurant, 
and the Greenlands Inn. Longbridge therefore has a reasonably strong evening 
economy, however it is clear that the offer in the district centre is focused around 
providing for daytime economic needs. 
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Uses As noted above, Longbridge district centre is largely anchored by a retail park. This 
retail park provides a significant quantum of floorspace and units, which are 
principally occupied by national multiple comparison and convenience goods 
ƻǇŜǊŀǘƻǊǎΦ ¢ƘŜ ŎŜƴǘǊŜ ƛǎ ŀƴŎƘƻǊŜŘ ōȅ ŀ {ŀƛƴǎōǳǊȅΩǎ ǎǳǇŜǊǎǘƻǊŜΣ ŀƴŘ ŀǎ ǎǳŎƘ 
convenience goods operators equate to 44.6% of the total stock of retail 
floorspace in the district centre, and 13.6% of units. Comparison goods operators, 
of which there are 11, equate to 33.9% of the total stock of retail floorspace and 
25.0% of all units. These operators include M&S, Boots, Poundland and Mountain 
Warehouse. 
 
There are 23 service operators (leisure, retail and financial and business services) 
in the district centre, which equate to 52.3% of all units in the district centre. 

Vacancies Whilst at the time of our visit the four vacant units in the district centre accounted 
for 9.1% of the total number of units in Longbridge, by virtue of these units being 
relatively small, vacant floorspace equates to just 1.6% of the total stock of 
floorspace. Accordingly, the proportion of vacant units in the district centre are 
not considered to represent cause for concern. 

Opportunity Sites Longbridge district centre is situated at the core of an evolving area, which is 
subject to extensive redevelopment following the closure, and subsequent 
demolition, of the former Longbridge car plant.  
 
In 2019, St Modwen announced the next phase of regeneration at Longbridge, 
which includes plans for what is understood to be the biggest out of town office 
development for at least a decade. Indeed, an outline planning application 
(reference 2021/08642/PA) for a mixed use scheme comprising 9,980sqm of 
employment space, up to 4,940sq.m of mixed employment uses, up to 695 new 
homes and integrated public open space was submitted to the Council in October 
2021 and is currently awaiting determination.  
 
This latest application is indicative of the fact that Longbridge district centre is at 
the centre of a growing part of the City, and future additional population will 
further add to the vitality of the centre. 

Pedestrian Flows At the time of our visit, the greatest concentration of pedestrian activity was 
observed around the Longbridge Retail PŀǊƪΣ ŦƻŎǳǎŜŘ ƻƴ aϧ{ ŀƴŘ {ŀƛƴǎōǳǊȅΩǎΦ !ǎ 
noted elsewhere, the modern retail units and the range of retailers, as well as key 
community facilities such as Bournville College, demonstrate that the retail park 
element of the district centre clearly plays a key role in serving the needs of both 
the local community as well as the retail needs of a wider catchment area. As such, 
the quantum of footfall that is directed to the Shopping Park is unlikely to be found 
elsewhere in the district centre, and this was reflected by our observations in the 
district centre.  
 
Considerably lower levels of pedestrian activity were observed along Longbridge 
Lane and around the junction with Sunbury Road. This reduced level of activity is 
perhaps reflective of the more locally focused units in this location, which include 
a Post Office and smaller convenience goods stores. These operators are 
considered likely to generate lower levels of footfall when compared to the retail 
park. However, a reasonably strong flow of pedestrian movements were observed 
between Longbridge train station and the retail park element of the district centre, 
suggesting a considerable proportion of trips are made possible by public 
transport. 
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Uses As noted above, Longbridge district centre is largely anchored by a retail park. This 
retail park provides a significant quantum of floorspace and units, which are 
principally occupied by national multiple comparison and convenience goods 
ƻǇŜǊŀǘƻǊǎΦ ¢ƘŜ ŎŜƴǘǊŜ ƛǎ ŀƴŎƘƻǊŜŘ ōȅ ŀ {ŀƛƴǎōǳǊȅΩǎ ǎǳǇŜǊǎǘƻǊŜΣ ŀƴŘ ŀǎ ǎǳŎƘ 
convenience goods operators equate to 44.6% of the total stock of retail 
floorspace in the district centre, and 13.6% of units. Comparison goods operators, 
of which there are 11, equate to 33.9% of the total stock of retail floorspace and 
25.0% of all units. These operators include M&S, Boots, Poundland and Mountain 
Warehouse. 
 
There are 23 service operators (leisure, retail and financial and business services) 
in the district centre, which equate to 52.3% of all units in the district centre. 

Accessibility By virtue of the masterplanned nature of Longbridge, the district centre has a 
relatively high standard of accessibility for pedestrians, those using public 
transport and by private vehicle.  
 
The district centre is well integrated into the highway network, with A38 Bristol 
Road South running just to the west of the district centre. For those visiting 
Longbridge by private vehicle, a total of 3 hours of free parking is provided at the 
1,200 space multi-storey and the 500 space surface car park in the district centre. 
Additionally, there is also a considerable amount of bicycle parking provided in the 
district centre. 
 
Longbridge train station provides frequent services between Bromsgrove, Lichfield 
Trent Valley (via Birmingham New Street and Moor Street), Redditch and Four 
Oaks. The station is well integrated into the district centre, and is relatively easily 
accessible by pedestrians. A Park-and-Ride facility was introduced at the station in 
2020, in order to try to encourage greater usage of public transport as a means of 
commuting into the City Centre in particular. This facility appeared to be well used 
at the time of our visit.  
In respect of traveling by bus, there are bus stops located adjacent to the 
{ŀƛƴǎōǳǊȅΩǎ ŦƻƻŘǎǘƻǊŜ ƻƴ [ƻƴƎōǊƛŘƎŜ [ŀƴŜΦ CǊƻƳ ǘƘƛǎ ǎǘƻǇΣ ōǳǎ ǎŜǊǾƛŎŜ мфΣ нтΣ офΣ 
39A, 42, 45, 47, 49, 144A, 145, 145A and 884 provide frequent access to a range 
of destinations including Maypole, Rubery, Sidemoor, Frankley, Bromsgrove, 
Woodgate Valley South, Rednal, Solihull, the City Centre and a wider variety of 
destinations throughout the south of the City. Additional bus stops on Bristol Road 
South, to the west of the district centre, provide access to a further range of 
destinations. Longbridge is therefore considered to be easily accessible via public 
transport. 
 
In respect of pedestrian accessibility, within the district centre itself it is 
considered to be relatively good. However, the car dominated layout of the centre, 
particularly in the retail park, does restrict pedestrian movements somewhat. This 
is also the case along Longbridge Lane and other key routes, which accommodate 
a high proportion of vehicular movements which make safe pedestrian crossing 
challenging. However, it is noted that there are a number of controlled pedestrian 
crossing points located throughout the district centre. 
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Uses As noted above, Longbridge district centre is largely anchored by a retail park. This 
retail park provides a significant quantum of floorspace and units, which are 
principally occupied by national multiple comparison and convenience goods 
ƻǇŜǊŀǘƻǊǎΦ ¢ƘŜ ŎŜƴǘǊŜ ƛǎ ŀƴŎƘƻǊŜŘ ōȅ ŀ {ŀƛƴǎōǳǊȅΩǎ ǎǳǇŜǊǎǘƻǊŜΣ ŀƴŘ ŀǎ ǎǳŎƘ 
convenience goods operators equate to 44.6% of the total stock of retail 
floorspace in the district centre, and 13.6% of units. Comparison goods operators, 
of which there are 11, equate to 33.9% of the total stock of retail floorspace and 
25.0% of all units. These operators include M&S, Boots, Poundland and Mountain 
Warehouse. 
 
There are 23 service operators (leisure, retail and financial and business services) 
in the district centre, which equate to 52.3% of all units in the district centre. 

Perception of Safety Longbridge district centre feels generally safe and secure. In the modern retail 
park element of the district centre, the areas of public realm are generally 
overlooked from adjacent units, with little evidence of crime and anti-social 
behaviour observed. Public areas are relatively open, and therefore there is a high 
standard of both passive and natural surveillance as a result of the levels of activity 
and vibrancy noted.  
 
Elsewhere in the district centre, the perception of safety is also generally high, 
with the few unit that had roller shutters down during our visit being interspersed 
with units with active ground floor uses that result in a feeling of vibrancy, and 
security, in these locations. Although the volume of passing traffic along 
Longbridge Lane, and to a lesser extent the slow moving traffic around the surface 
level car park, do impact upon safe pedestrian movements, pedestrian safety is 
generally good throughout the entire district centre with pedestrian crossing 
points provided to ensure safe movements can be made. 
 
According to the website UKCrimeStats, 282 crimes were reported within a mile 
radius of Longbridge district centre in May 2022. This compares with 327 crimes 
reported in the same area in May 2021 and 266 in May 2020. 

Environmental Quality DƛǾŜƴ ǘƘŜ ŘƛǎǘǊƛŎǘ ŎŜƴǘǊŜΩǎ ŘŜǎƛƎƴΣ ƛƴ ǘƘŀǘ ǘƘŜǊŜ ƛǎ ŀ ǇǳǊǇƻǎŜ-built, masterplanned 
element in the west and a more traditional retail parade to the east, Longbridge is 
considered to have distinctly differing standards of environmental quality 
between the two.  
 
The appearance of the retail park is reflective of managed, ƳƻǊŜ ǘǊŀŘƛǘƛƻƴŀƭ Ψout-
of-centreΩ retail parks with clean areas of public realm and attractive, managed 
landscaping. The buildings in this location are uniform in appearance, which 
although essentially functional are considered to be relatively attractive in the 
context of a retail park. Along Longbridge Lane, the units vary considerably in 
terms of appearance and levels of upkeep, with some units appearing to be more 
tired than others.  
 
As noted above, the volume of passing vehicular traffic does negatively impact the 
standard of environmental quality of the district centre, and the wide vehicle 
carriageways which surround Longbridge limit the possibilities for areas of 
landscaping, planting or seating beyond the retail park. 
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Uses As noted above, Longbridge district centre is largely anchored by a retail park. This 
retail park provides a significant quantum of floorspace and units, which are 
principally occupied by national multiple comparison and convenience goods 
ƻǇŜǊŀǘƻǊǎΦ ¢ƘŜ ŎŜƴǘǊŜ ƛǎ ŀƴŎƘƻǊŜŘ ōȅ ŀ {ŀƛƴǎōǳǊȅΩǎ ǎǳǇŜǊǎǘƻǊŜΣ ŀƴŘ ŀǎ ǎǳŎƘ 
convenience goods operators equate to 44.6% of the total stock of retail 
floorspace in the district centre, and 13.6% of units. Comparison goods operators, 
of which there are 11, equate to 33.9% of the total stock of retail floorspace and 
25.0% of all units. These operators include M&S, Boots, Poundland and Mountain 
Warehouse. 
 
There are 23 service operators (leisure, retail and financial and business services) 
in the district centre, which equate to 52.3% of all units in the district centre. 

Conclusions Longbridge district centre comprises both a retail park and a more traditional retail 
parade at the junction of Sunbury Road and Longbridge Lane, to the east of the 
redeveloped Longbridge Centre. ¢ƘŜ ǊŜǘŀƛƭ ǇŀǊƪ ƛǎ ŀƴŎƘƻǊŜŘ ōȅ ŀ {ŀƛƴǎōǳǊȅΩǎ 
ŦƻƻŘǎǘƻǊŜΣ ŀƭƻƴƎ ǿƛǘƘ ŀ ƴǳƳōŜǊ ƻŦ ΨōƛƎ ōƻȄΩ ƴŀǘƛƻƴŀƭ ƳǳƭǘƛǇƭŜ ǊŜǘŀƛƭŜǊǎΦ Longbridge 
is therefore the most modern centre in the authority area, and is subject to 
continual change.  
 
By virtue of the modern nature of the centre, Longbridge is considered to be a 
well-maintained centre, with an attractive (if functional) public realm. The 
masterplanned nature of the centre is such that the standard of accessibility in 
Longbridge is considered to be high, especially in the context of other district 
centres in the City. By virtue of this, and the relatively low vacancy rate, Longbridge 
is considered to be a vital and viable district centre.  
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Maypole district centre  

Description 
Located in the far south of the Birmingham authority 
area, approximately 7 kilometres to the south of the 
City Centre, Maypole is a relatively small district centre 
(in terms of units) when compared to other centres in 
the City. The district centre is anchored by a large 
{ŀƛƴǎōǳǊȅΩǎ ŦƻƻŘǎǘƻǊŜΣ ŀƴŘ ǘƘŜǊŜŦƻǊŜ ǘƘŜ ŎŜƴǘǊŜ Ǉƭŀȅǎ 
a key role in providing for the convenience goods 
needs of the local community.  

 
However, the centre is subdivided by a key road 
junction on the A435, and a major arterial route which 
runs through the south of the City towards the M42. 
As a result of this, the district centre feels somewhat 
disjointed and appears to lack a cohesive character, 
both in respect of appearance but also in terms of 
pedestrian movements, with few people observed 
moving crossing the major roads which divide the 
centre. 

 
Figure 1: ¢ƘŜ {ŀƛƴǎōǳǊȅΩǎ ŦƻƻŘǎǘƻǊŜ ƻƴ aŀȅǇƻƭŜ [ŀƴŜΦ 
Convenience goods operators play a key role in 
attracting footfall and activity to the centre. 
 

 
Figure 2: Maypole district centre, alongside the 
strong convenience provision, also provides a diverse 
range of operators aimed at providing for the day-to-
day needs of the local community, including along the 
parade on Alcester Road South shown here. 
 

 
Figure 3: !ƭƻƴƎǎƛŘŜ ǘƘŜ {ŀƛƴǎōǳǊȅΩǎ ŦƻƻŘǎǘƻǊŜΣ ǘƘŜ 
district centre also accommodates an Aldi foodstore. 
At the time of our visit, this unit appeared well-used, 
and a key driver of activity into Maypole. 
 

 
Figure 4: Vacant units are distributed throughout the 
district centre, but there are a particular 
concentration around Idmiston Croft. The effect of 
this is to reduce the feeling of vibrancy and vitality in 
this part of the district centre. 
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Table 1 District Centre Floorspace Composition 

GOAD Category Floorspace at 2022 (sq.m) Floorspace at 2022 (%) 
Floorspace UK Average at 

2022 (%) 

Comparison 1,195 7.8% 30.2% 

Convenience 10,514 68.6% 15.5% 

Financial and Business 
Service 

222 1.4% 6.7% 

Leisure Service 1,461 9.5% 26.0% 

Retail Service 1,088 7.1% 7.2% 

Vacant 851 5.6% 13.8% 

TOTAL 15,331 100% 100 

 Source: Composition of district centre derived from Nexus Planning Survey of June 2022; UK Average from Experian Goad 

Report July 2022 

Table 2 District Centre Unit Composition 

GOAD Category Units at 2022 Units at 2022 (%) 
Units UK Average at 2022 

(%) 

Comparison 6 16.7% 27.0% 

Convenience 8 22.2% 9.3% 

Financial and Business 
Service 

1 2.8% 8.9% 

Leisure Service 9 25.0% 25.1% 

Retail Service 8 22.2% 15.7% 

Vacant 4 11.1% 13.8% 

TOTAL 36 100% 100% 

 Source: Composition of district centre derived from Nexus Planning Survey of June 2022; UK Average from Experian Goad 

Report July 2022  



 

 

Healthchecks 

 

   

 

OFFICIAL 

Uses As set out above, Maypole is anchored bȅ ŀ ƭŀǊƎŜ {ŀƛƴǎōǳǊȅΩǎ ŦƻƻŘǎǘƻǊŜΣ ŀƭƻƴƎǎƛŘŜ 
an Aldi foodstore. There are eight convenience goods operators in the district 
centre, which account for 22.2% of all units in Maypole, but also account for 68.6% 
of the total stock of retail floorspace. Convenience goods operators therefore play 
a key role in attracting footfall and activity to the centre. 
 
Alongside the range of convenience goods operators, the centre is also anchored 
by a reasonable range of service uses, which include nine leisure service operators 
(equating to 25.0% of all units in Maypole). The leisure service operators are 
dominated by hot-food takeaways, but the range of service operators, and 
comparison operators (which include a pharmacy) are considered to be easily 
capable of serving the day-to-day needs of the local community. 

Daytime / evening 
economy 

The night-time economic offer in Maypole is relatively limited by virtue of the 
centre focusing on the day-to-day needs of the local community. Whilst there are 
a few hot-food takeaways in the district centre, such as Jaqks Chicken and Chips, 
these are thought unlikely to underpin a strong night-time offer. However, most 
operators in the district centre are clearly focused around providing for the needs 
of the daytime economy, and their operating hours reflect this. 

Vacancies At the time of our visit, a total of four vacant units were recorded in the district 
centre. These units equate to a vacancy rate of 11.1% in respect of units, a figure 
lower than the current national average. Although the vacant units are distributed 
throughout the district centre, there is a particular concentration around Idmiston 
Croft. This results in this area having a lower feeling of vibrancy and vitality when 
compared to the rest of the district centre. 

Opportunity Sites There is a notable opportunity site located at the junction of Idmiston Croft and 
Baverstock Road. Although not located within the defined boundary of the district 
centre, this site represents an obvious opportunity for future, most likely 
residential, development.  
 
It is understood that planning permission was granted in 2018 for the demolition 
of the previous building located on the site (reference 2018/05215/PA). 
Additionally, the retail parade adjacent to Druids Heath Library, which appears to 
be relatively underused, could also represent an opportunity for redevelopment, 
and to draw greater levels of activity to this part of the district centre. 

Pedestrian Flows At the time of our visit, although there were pockets of pedestrian activity 
observed along Alcester Road South between Hawkhurst Road and the Aldi 
ŦƻƻŘǎǘƻǊŜΣ ŀƴŘ ŀǊƻǳƴŘ ǘƘŜ {ŀƛƴǎōǳǊȅΩǎ ǎǳǇŜǊǎǘƻǊŜΣ ƎŜƴŜǊŀƭ ƭŜǾŜƭǎ ƻŦ ǇŜŘŜǎǘǊƛŀƴ 
activity throughout Maypole were generally light. It is therefore clear that both 
ǘƘŜ {ŀƛƴǎōǳǊȅΩǎ ŦƻƻŘǎǘƻǊŜΣ ŀƴŘ ǘƻ ŀ ƭŜǎǎŜǊ ŜȄǘŜƴǘ ǘƘŜ !ƭŘƛ ŦƻƻŘǎǘƻǊŜΣ ŀƴŎƘƻǊ ǘƘŜ 
centre and drive pedestrian activity through it. Elsewhere in the district centre, 
such as around Druids Heath Library and the adjacent retail parade, significantly 
lighter levels of pedestrian activity were observed.  
 
A key factor influencing pedestrian movement through the district centre is the 
A435, and the volume of passing traffic that moves through Maypole. This reduces 
the ease of pedestrian movements, and results in the centre being in effect three 
ΨƛǎƭŀƴŘΩ ǎƛǘŜǎΣ ǿƛǘƘ ƻƴŜ ŦƻŎǳǎŜŘ ŀǊƻǳnd the Library, another around Aldi and a final 
ƛǎƭŀƴŘ ŀǊƻǳƴŘ {ŀƛƴǎōǳǊȅΩǎΦ Lǘ ƛǎ ǊŜƭŀǘƛǾŜƭȅ ŎƘŀƭƭŜƴƎƛƴƎ ǘƻ ƳƻǾŜ ōŜǘǿŜŜƴ ǘƘŜǎŜ 
locations, and at the time of our visit relatively few movements were observed. 
Pedestrian crossing points are somewhat out of the way, and perhaps not located 
at the most logical crossing points, with this therefore having the effect of reducing 
the likelihood of pedestrians moving throughout the various parts of the district 
centre. 
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Uses As set out above, Maypole is anchored bȅ ŀ ƭŀǊƎŜ {ŀƛƴǎōǳǊȅΩǎ ŦƻƻŘǎǘƻǊŜΣ ŀƭƻƴƎǎƛŘŜ 
an Aldi foodstore. There are eight convenience goods operators in the district 
centre, which account for 22.2% of all units in Maypole, but also account for 68.6% 
of the total stock of retail floorspace. Convenience goods operators therefore play 
a key role in attracting footfall and activity to the centre. 
 
Alongside the range of convenience goods operators, the centre is also anchored 
by a reasonable range of service uses, which include nine leisure service operators 
(equating to 25.0% of all units in Maypole). The leisure service operators are 
dominated by hot-food takeaways, but the range of service operators, and 
comparison operators (which include a pharmacy) are considered to be easily 
capable of serving the day-to-day needs of the local community. 

Accessibility Maypole district centre is considered to have a reasonably strong standard of 
accessibility, largely by virtue of its proximity to a key road junction and by its 
integration to the wider road network. However, this location does reduce the 
overall ease of pedestrian accessibility both within, and for those walking to and 
from the district centre. 
 
Although Maypole is not located on a train line, the district centre is considered to 
have a reasonable standard of accessibility via public transport by virtue of its 
location along a number of key bus routes in the south of the City. From bus stops 
along Maypole Lane, a number of bus services including 2, 49 and A4 can be 
accessed, with these providing frequent services to a range of destinations 
including Birmingham City Centre, Solihull, Frankley and Inkford Brook. Elsewhere 
in the district centre, bus stops along Alcester Road South provide frequent access 
via bus services 27, 50 Platinum, 50X, 150 and 502 to destinations including 
Digbeth, Kings Heath, Rednal and Redditch. Maypole district centre is therefore 
considered to have a high standard of accessibility by bus transport. Secure cycle 
parking is also located throughout the district centre. 
 
In respect of accessibility by private vehicles, there are a number of surface level 
car parks located throughout the district centre. These are relatively dispersed, 
and are well located in respect of the key retail operators in Maypole. This 
quantum of car parking, distributed as it is throughout the district centre, is 
perhaps one reason why relatively few pedestrian movements were observed 
throughout the district centre. 

Perception of Safety Maypole district centre is a relatively open retail destination, which is generally 
well maintained and provides an attractive retail environment. By virtue of the 
ŘƛǎǘǊƛŎǘ ŎŜƴǘǊŜΩǎ ǊŜƭŀǘƛǾŜƭȅ ƻǇŜƴΣ ƭƛƴŜŀǊ ƭŀȅƻǳǘΣ ǘƘŜ ŎŜƴǘǊŜ Ƙŀǎ ŀ ƎŜƴŜǊŀƭƭȅ ƘƛƎƘ 
standard of both natural and passive surveillance. As such, Maypole district centre 
generally feels safe and secure. At the time of our visit, the general levels of 
vibrancy observed throughout the district centre were felt to increase the overall 
safety for visitors and reduce the threat of instances of crime. 
 
However, the volume of relatively fast moving traffic that moves along the arterial 
routes that pass through the centre does act to reduce the perception of 
pedestrian safety. This is particularly the case around Maypole Island, which is a 
key road junction.  
 
According to the website UKCrimeStats, 294 crimes were reported within a mile 
radius of Maypole district centre in May 2022. This compares with 222 crimes 
reported in the same area in May 2021 and 262 in May 2020. 



 

 

Healthchecks 

 

   

 

OFFICIAL 

Uses As set out above, Maypole is anchored bȅ ŀ ƭŀǊƎŜ {ŀƛƴǎōǳǊȅΩǎ ŦƻƻŘǎǘƻǊŜΣ ŀƭƻƴƎǎƛŘŜ 
an Aldi foodstore. There are eight convenience goods operators in the district 
centre, which account for 22.2% of all units in Maypole, but also account for 68.6% 
of the total stock of retail floorspace. Convenience goods operators therefore play 
a key role in attracting footfall and activity to the centre. 
 
Alongside the range of convenience goods operators, the centre is also anchored 
by a reasonable range of service uses, which include nine leisure service operators 
(equating to 25.0% of all units in Maypole). The leisure service operators are 
dominated by hot-food takeaways, but the range of service operators, and 
comparison operators (which include a pharmacy) are considered to be easily 
capable of serving the day-to-day needs of the local community. 

Environmental Quality The environmental quality of Maypole district centre is mixed. In the southern part 
ƻŦ ǘƘŜ ŎŜƴǘǊŜΣ ŀǊƻǳƴŘ [ƛŘƭ ŀƴŘ {ŀƛƴǎōǳǊȅΩǎΣ ǘƘŜ ŜƴǾƛǊƻƴƳŜƴǘ ƛǎ ǘƘŀǘ ƻŦ ŀ ƳƻŘŜǊƴΣ 
purpose built and managed local centre and as such, the environmental quality is 
considered to be relatively high. The most significant negative factor in this part of 
the centre is the adjacent Maypole Island and A435, which results in a significant 
number of traffic movements. The traffic moves particularly slow in this area as it 
approaches the junction, and this idling traffic does much to impact upon the 
environmental quality. 
 
In the northern part of the centre, the environmental quality somewhat drops 
away due to the somewhat less well-maintained appearance of units, and the 
greater instance of vacant units. Generally, however, the centre itself is generally 
clean and free of litter, with no street clutter observed. 

Conclusions Maypole is a relatively small district centre (in terms of units) when compared to 
ƻǘƘŜǊ ŎŜƴǘǊŜǎ ƛƴ ǘƘŜ /ƛǘȅΦ ¢ƘŜ ŘƛǎǘǊƛŎǘ ŎŜƴǘǊŜ ƛǎ ŀƴŎƘƻǊŜŘ ōȅ ŀ ƭŀǊƎŜ {ŀƛƴǎōǳǊȅΩǎ 
foodstore, and therefore the centre plays a key role in providing for the 
convenience goods needs of the local community.  
 
However, ŘǳŜ ǘƻ ǘƘŜ ŎŜƴǘǊŜΩǎ ƭƻŎŀǘƛƻƴ ŀŘƧŀŎŜƴǘ ǘƻ major arterial routes, the district 
centre feels somewhat disjointed and appears to lack a cohesive character, both 
in respect of appearance but also in terms of pedestrian movements, with few 
people observed moving crossing the major roads which divide the centre. 
 
At the time of our visit, a total of four vacant units were recorded in the district 
centre. These units equate to a vacancy rate of 11.1% in respect of units, a figure 
lower than the current national average. Although the vacant units are distributed 
throughout the district centre, there is a particular concentration around Idmiston 
Croft. This results in this area having a lower feeling of vibrancy and vitality when 
compared to the rest of the district centre. Notwithstanding this, the centre as a 
whole is considered to be vital and viable. 
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Mere Green district centre  

Description 
Mere Green district centre is located to the north of 
Sutton Coldfield town centre, and is based around a 
variety of retail operators, alongside bars and 
restaurants. The centre has benefited in recent years 
ŦǊƻƳ ǘƘŜ ΨaǳƭōŜǊǊȅ ²ŀƭƪΩ ǊŜŘŜǾŜƭƻǇƳŜƴǘ ŀǘ ǘƘŜ 
junction of Lichfield Road, Belwell Lane, Hill Village 
Road and Mere Green Road, and the centre is subject 
to further considerable investment through a Lidl store 
and a planned Aldi foodstore.  

 
The district centre itself is relatively attractive, with the 
Mulberry Walk redevelopment scheme providing 
pleasant, modern retail units and areas of public 
realm, which provide for areas of café culture. 
However, the centre is clearly anchored around a 
strong convenience goods offer, alongside a range of 
key community facilities. 

 
Figure 1: The junction of Lichfield Road, Belwell Lane, 
Hill Village Road and Mere Green Road is a busy road 
junction, which impacts somewhat on the 
appearance of the district centre. 
 

 
Figure 2: The former Waitrose foodstore on Belwell 
Lane is anticipated to be redeveloped to provide an 
Aldi foodstore. 
 

 
Figure 3: The range of leisure service operators, 
particularly food and drink operators, is particularly 
strong in Mere Green. 
 

 
Figure 4: The Mulberry Walk redevelopment at the 
junction of Lichfield Road has provided a considerable 
quantum of modern retail floorspace. 
 

 

Table 1 District Centre Floorspace Composition  

GOAD Category Floorspace at 2022 (sq.m) Floorspace at 2022 (%) 
Floorspace UK Average at 

2022 (%) 

Comparison 3,454 14.9% 30.2% 

Convenience 7,025 30.4% 15.5% 

Financial and Business 
Service 

1,131 4.9% 6.7% 

Leisure Service 4,334 18.7% 26.0% 

Retail Service 4,696 20.3% 7.2% 

Vacant 2,478 10.7% 13.8% 


