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Birmingham City Centre

The City Centre is the primary destination for shopping and leisure provision in the Birmingham authority area.
The centre therefore provides a comprehensive offer, geared at meeting the needs of those within the authority
area, but also throughout the West Midlands and throughout the Country as a whole. According to the City Centre
Retail Strategy, in 2015 the City Centre attracted over £2 billion of visitor expenditure, and more than 30 million
visitors per year.

The retail offer in the City Centre is underpinned by a strong range of key national multiple operators, which are
generally located in and around the Bullring and Grand Central. These locations provide a sizeable quantum of
high quality, modern retail and wider commercial floorspace, and are accompanied by a range of restaurants,
bars and cafés. Elsewhere in the City Centre, independent and more specialist operators are situated in and
around the Great Western Arcade and Piccadilly Arcade in particular, and provide a unique retail and shopping
experience. The effect of the redevelopment of the Bullring in relatively recent years has been to shift the focus
of retailing in the City Centre away from more traditional shopping area, such as New Street and Corporation
Street, towards the shopping centre and immediate surrounding areas.

In respect of the food and drink offer in the City Centre, the greatest clusters of restaurants, bars and cafés are
located primarily around New Street and Bennett’s Hill. These operators play a key role in supporting the function
of the City Centre, and in driving footfall and activity into it.

Birmingham is subject to significant planned investment, not least including the arrival of High Speed 2 at Eastside
in 2029-2033. This development, which will enhance the City’s connectivity and create a new point of arrival, is
also hoped to act as a catalyst for development and regeneration in and around the City Centre. One such project
includes Martineau Galleries, which will become a key link between the Eastside and the Colmore Business
District, with the potential to provide additional office space and residential accommodation in the City Centre.

Developments in relatively recent years have included the Bullring, New Street and The Mailbox, and these have
helped to transform the City, both in terms of its appearance but also in terms of its retail offer. Although the loss
of the John Lewis anchor at New Street in 2020 was a sign of challenges on the high street, the City is considered
to remain resilient, and retains its status as a key national destination.

The City Centre comprises a number of distinct areas, these include:

. Chinese Quarter and Hippodrome - The Chinese Quarter and Hippodrome theatre are located to the south
of Birmingham City Centre and are focussed around Hurst Street. This area of the centre is anchored by The
Arcadian commercial leisure destination, with a high quality public space and strong leisure offer centred
around this open space.

e  The Mailbox - The Mailbox is a popular mixed-use destination within Birmingham City Centre, housing a
number of clothing shops, as well as modern offices for companies such as BBC Birmingham and popular
restaurants. The shopping centre is located within an iconic cube-shaped building that was formally the
location of the Royal Mail’s main sorting office building for Birmingham, hence its current name.

e  Victoria Square and Cathedral Square - Victoria Square and Cathedral Square are both major nodes within
the City Centre, with a strong leisure focus in the areas surrounding them.

. Bullring Shopping Centre and Moor Street Station Area - The Bullring is a major shopping area, located to
the east of the City Centre. Two malls make up the shopping centre, both of which have different internal
layouts, but both of which are predominantly made from glass. In addition to these, there is a distinctive,
landmark building that houses Selfridges - this building is clad in 15,000 shiny aluminium discs.

. Birmingham New Street, Grand Central and surrounding area - Birmingham New Street train station is a
central hub on the railway network. The train station houses a number of leisure and comparison units, and
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the ground floor of the station is predominantly made up of food and coffee shops, whereas the first floor
of the building houses the Grand Central shopping mall. Grand Central is a popular comparison store
destination and provides a walkthrough area through to the Bullring.

e  Westside, Brindley Place and Symphony Hall —Brindley Place is a pedestrianised area with high quality public
realm, running alongside the Birmingham Canal Old Line. A number of leisure units are also located within
the Symphony Hall building, which draw a number of people to the area, both locally and nationally.

° Cannon Street, Temple Street and New Street - Cannon Street, Temple Street and New Street all sit towards
the middle of the City Centre. These streets are made up of relatively grand, tall and narrow buildings of

historical significance.

e High Street / Bull Street - High Street is a major retail parade located to the east of the City Centre, of
which leads down directly to the Bullring shopping centre. The street is predominantly made up of
comparison units, including clothing and mobile phone shops, and therefore acts as an overspill from the
Bullring centre itself. The units along High Street are generally large-scale, but relatively low density and
the local vernacular is generally grey concrete and glass
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Figure 1: Hurst Street is located towards the centre

of the Chinese Quarter.

Figure 3: The Mailbox shopping centre is a
destination to the west of the City Centre that
provides a high quality retail experience.

Figure 4: To the rear of the shbppmg centre,rthe
public realm is a popular leisure destination.
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Figure 5: The area adjacent to St Philip’s Cathedral,
houses a number of historical Victorian commercial
premises, most notably along Colmore Row. The
public realm in this area is of a particularly high
quality, with wide pavements and a number of street
trees.
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Figure 6: The area to the north east of the City
Centre is marked by the node of Victoria Square, an
area of high quality public realm. The square is
enclosed by a number of significant buildings,
including Birmingham Museum and Art Gallery.
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Figure 7: The Bullring and Grand Central shopping
centre are key retail locations.

Figure 8: Birmingham Canal provides an attractive
destination, which accommodates a range of leisure
service operators and key facilities, such as Utilita

Arena and Symphony Hall.

Table 1 City Centre Floorspace Composition

GOAD Category Floorspace at 2022 (sq.m)
Comparison 130,330
Convenience 23,020

Financial an<.:| Business 38150
Service

Leisure Service 180,030

Retail Service 13,680
Vacant 98,000
TOTAL 483,210

Floorspace at 2022 (%)

Floorspace UK Average at

2022 (%)

27.0% 30.2%
4.8% 15.5%
7.9% 6.7%
37.3% 26.0%
2.8% 7.2%
20.3% 13.8%
100% 100
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Source: Composition of City Centre derived from Nexus Planning Survey of June 2022; UK Average from Experian Goad Report

July 2022

Table 2 City Centre Unit Composition

GOAD Category Units at 2022 Units at 2022 (%)
Comparison 302 21.2%
Convenience 85 6.0%

Financial and Business 83 5.8%
Service

Leisure Service 508 35.7%

Retail Service 94 6.6%

Vacant 350 24.6%

TOTAL 1,422 100%

Units UK Average at 2022

(%)
27.0%
9.3%

8.9%

25.1%
15.7%
13.8%
100%

Source: Composition of City Centre derived from Nexus Planning Survey of June 2022; UK Average from Experian Goad Report

July 2022

Table 3 Major Retailers Present

Department Stores Clothing
House of Fraser 1 x H&M
John Lewis 0 - Monsoon Accessorize
Marks & Spencer 1 x New Look
Mixed Goods Retailers Next
Argos 1 x Primark
Boots the Chemist 5 4 River Island
TKMaxx 1 4 Other Retailers
W H Smith 3 x Carphone Warehouse
Wilko 0 - Clarks
Supermarkets Clintons
Sainsbury’s 4 EE
Tesco 5 x HMV
Waitrose 0 - 02
Superdrug
Vodafone
Waterstones
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Uses:

Birmingham City Centre is anchored by a strong range of comparison and leisure service operators, with these
accounting for 27.0% and 37.3% of the total stock of commercial floorspace respectively.

The comparison retail offer in the City Centre is slightly lower than the current national average, with
comparison operators accounting for approximately 130,330 sq.m of floorspace. This figure equates to 27.0% of
the total floorspace in the City Centre, compared to the national average floorspace figure for comparison
goods of 30.2%. There are 302 comparison goods operators in the City Centre, a figure which represents 21.2%
of all units in the City Centre. In respect of the operators, the City Centre is well represented by a range and
diversity of national comparison goods multiples, which are generally located around New Street and the
Bullring. These areas provide a significant quantum of modern retail floorspace, which includes some larger
floorplates.

The Bullring is anchored by operators including Next, Selfridges, H&M and New Look, and a number of other
major national multiples, including M&S and Primark are located elsewhere within the City Centre. The fashion-
based retailers and are largely concentrated either in the Bullring or on major routes within the vicinity of the
centre. However, it should be noted that the range of key operators has reduced in the City Centre in recent
years through the closure of John Lewis at New Street.

One of the large-scale units on High Street is currently occupied by a Marks & Spencer department store, which
is set to be relocated to the ex-Debenhams retail unit within the Bullring shopping centre in late 2022-early
2023.

At the time of our visit, the range of non-fashion comparison retailers in the City Centre are considered to be
robust and diverse. Specialist retailers such as Clintons, WH Smith and Waterstones are well-represented in the
City Centre, alongside major mixed goods retailers such as TK Maxx and Boots. This demonstrates that there is a
broad diversity of retailers in the City Centre, including high-end specialist retailers and value retailers, as well as
a diverse range of independent operators. Accordingly, it is considered that the City Centre retains a strong
diversity of comparison goods operators and units, despite some changes and turnover in the market in recent
years.

At the time of our visit, we recorded 85 convenience goods operators in the City Centre. These operators
equate to 23,020 sq.m of floorspace, or 6.0% of the total retail floorspace in Birmingham city centre. Whilst this
figure is somewhat below the current UK national average, it is not considered unusual in respect of City Centre
floorspace composition, and is indicative of the strength of the competing edge and out-of-centre convenience
retail offer. The convenience retail units offer a range of shops including bakers, grocers and frozen foods.
Sainsbury’s and Tesco Express convenience stores are located within the City Centre, as well as several smaller
convenience stores and newsagents, health food stores, delicatessens and tobacconists. The convenience offer
in the Chinese Quarter is particularly strong, with a particularly strong Asian food supply. These retailers are
located throughout the area.

Overall, it is considered that the comparison and convenience retail offering is strong and diverse.
Notwithstanding these figures being somewhat below the national average, residents do have good access to
larger foodstores within proximity of the City Centre, and access to a range of smaller national multiple and
independent convenience operators within the City Centre itself.

Services (retail, leisure and financial and business) comprise a total of 48.2% of units, and 48.0% of all floorspace
in the City Centre.

There are 508 individual leisure service units within the City Centre, accounting for approximately 180,030 sq.m
of floorspace or 37.3% of total retail floorspace. This figure is significantly higher than the national average of
leisure service floorspace of 26.0%. The leisure service offering within the City Centre is diverse and reflects
Birmingham’s role as a major national and regional centre. It includes a range of restaurants and food outlets,
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including national operators such as Wagamama, Cote, Zizzi, Nando’s and Pizza Express, a number of public
houses, bars, nightclubs and cafés. Furthermore the City Centre includes a number of theatres and cinemas
such as Everyman, the Symphony Hall, The Alexandra Theatre and Cineworld.

The area surrounding Birmingham New Street to the west, around John Bright Street and Hill Street, is made up
of a number of popular bars, cafes and restaurants, such as BrewDog, Wagamamas and The Botanist. Directly to
the south of the station, there is a number of smaller leisure units, along Station Street. Directly to the north
there are also numerous cafes, bars and restaurants run by national multiples. As such, the area around the
station is dominated by leisure operators.

The number of retail service operators is considered appropriate to the serve the needs of Birmingham City
Centre. There are a total of 94 individual retail service units within the centre, accounting for approximately
13,680 sg.m of floorspace, or 2.8% of total floorspace in the centre. This figure is below the national average
figure of retail service floorspace but is reflective of a centre of this scale, which focuses more on its retail and
leisure offer.

There are number of hairdressers and beauty salons, alongside travel agents such as TUI, and other services
such as Specsavers Retail service operators are found throughout the City Centre. Financial and business
services account for approximately 38,150 sq.m of floorspace or 7.9% of total floorspace in the centre.

Daytime / evening economy:

Birmingham City Centre has a strong comparison goods and leisure service offer, focused around both a strong
daytime and evening economic offer. This is augmented by a strong office market, which underpins activity
particularly during daytime hours.

The daytime economic offer in the City is robust, and is primarily focused around the key comparison operators,
especially around the Bullring and Grand Central shopping centres, but also on key secondary retail streets
throughout the rest of the City Centre. This offer is supported by a strong food and drink offer, which (during
daytime hours) is primarily focused on cafés and restaurants. These operators act to drive and support footfall
during the day. Accordingly, the centre is considered to have a strong and diverse daytime economy offer.

Creating a safe, vibrant and well-balanced evening and night-time offer is a challenge that can dramatically
improve the overall health of a town centre and boost the economy. The evening economy offer is robust, and is
primarily focused around the City Centre’s strong leisure service market.

The range of leisure and food and drink operators has grown considerably nationwide in recent years, and is now
an integral part of the offer of Birmingham City Centre. The resurgence of town centre leisure operators, which
has resulted in new cinemas being developed close to the shopping core and ‘competitive socialising’ concepts,
which include bowling, crazy golf, table tennis, darts, axe-throwing and other seemingly niche pursuits, has been
particularly notable. The leisure service sector accounts for the greatest proportion of floorspace in the City
Centre, and is diverse including both restaurants and food outlets, as well as bars, cafes and restaurants and
theatres and cinemas.

Other operators, including nightclubs, remain prevalent in the City Centre, and form a key integral part of the
City’s evening economic offer. Such operators, as well as theatres and cinemas, are considered likely to draw from
a relatively large catchment area and to draw a fairly substantial proportion of footfall into Birmingham.

The importance of visits to pubs, bars and cafés to the City Centre is clear insofar as the City Centre is the most
visited destination in the study area, and secures 21.9% of all visits from across the whole Study Area. The City
Centre attracts the greatest proportion of visits from the more central Zones, particularly Zones 1 and 3, at 56.0%
and 54.9% respectively. Indeed, the City Centre is the most visited destination across most the Zones in the Study
Area, including Zones 1, 2, 3, 4, 6,9, 11, 13, 15, 16, 20, 23 and 24.
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Again, in respect of trips to restaurants Birmingham City Centre is the most visited destination, attracting 23.4%
of all visits which originate within the Study Area. A similar pattern to that identified for trips to bars, pubs and
cafés is again visible, with the City Centre claiming a greater market share of trips in more central Zones (such as
1, 2, 3 and 4), than in more peripheral zones (such as Zones 7, 8 and 9).

Vacancies:

At the time of our visit there were 350 vacant units noted throughout Birmingham City Centre. These units
account for approximately 98,000 sq.m of floorspace. This figure amounts to 20.3% of total retail floorspace
within the survey area. This figure is higher than the current national average figure for vacant floorspace, at
13.8%. In terms of the proportion of units, the 24.6% of units identified as being vacant in the City Centre is
higher than the national average of 13.8%.

The higher than average figures for vacant units and floorspace represents some cause for concern. The vacant
units vary in terms of location and size, and the total includes some of the larger units in the centre.

The largest vacant unit identified in the centre at the time of the Nexus survey is the former John Lewis unit at
Grand Central Shopping Centre, which extends to 6,120 sqg.m. Recent announcements made by the owners
Hammerson confirm that plans are underway to repurpose the unit. Indeed, a planning application (ref:
2023/00312/PA) was validated on 27 January 2023, and provides for the conversion of the former John Lewis
Store to Well-Being Offices providing 20,000 sq.ft. workspace rooftop garden, gym, premium grocery offer, well-
being amenities and flexible events space. Additionally, the former Debenhams unit in the Bullring is a further
significant vacant unit in the City Centre, although it is understood that this unit will be occupied by M&S in the
future, demonstrating a sign of positive investor confidence in the City Centre as a whole.

Although there were a few vacancies noted within Grand Central and Bulling, these were less pronounced than
those throughout the rest of the centre. The success of Bullring and Grand Central and its attractiveness for
national multiples has clearly had an impact on the remaining primary frontages in the city, with some operators
having relocated from more peripheral areas to the modern facilities.

Other vacancies are spread across the City Centre, although there are a lesser proportion within these shopping
centres, and higher proportions in the Mailbox and along New Street.

It was encouraging to note that at the time of our visit a number of units were noted as being under alteration
or are in the process of being refurbished. These units were located throughout the City Centre and indicates
positive improvements in the centre.

The vacancy rates do present some cause for concern, particularly in areas of the City Centre where vacant units
are concentrated. Therefore ongoing monitoring should occur to the vacancy rates in the three broad areas noted
above.

Opportunity Sites:

Adopted in 2015, the City Centre Retail Strategy sought to build on the vision of the Big City Plan, taking a
comprehensive view of the Retail Core, planning for its future to ensure its integrity and attractiveness is
maintained and its position as a top destination is strengthened.

It also sets out the ambition for the future and identifying key interventions and actions. This is through a number
of projects, many of which (such as the Grand Central project which was anchored by a John Lewis store, which
closed in 2020, and improvements to the public realm in the City Centre) have been delivered. Additional more
long term projects, such as Enterprise Zone investment and High Speed 2’s arrival in the City, will deliver significant
opportunities for Birmingham City Centre.
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Elsewhere, the Strategy emphasises the need to diversify the offer to create a rounded destination with leisure,
family entertainment, food and beverage and enhanced retail markets alongside improvements in the public
realm. Key interventions in specific areas include:

e New Street and Corporation Street — Public realm and environmental improvements to New Street and
Corporation Street in order to create a high-quality shopping experience and to strengthen their role as the
Retail Core’s prime shopping streets. Diversification will also include the support of cafés and restaurants.

e  (Cathedral Walks — Public realm improvements to create a high quality and vibrant environment. Support for
established retailers and encouraging new retailers to locate in the area to strengthen the unique offer.
Branding and promoting the area as the home of specialist and niche shopping.

e Grand Central, John Lewis, Bullring and The Mailbox — Public realm improvements to create a high quality,
modern shopping environment that extends around the Retail Core. Capitalise on the investments made in
the area, to strengthen and spread their benefits.

e High Street and Martineau Galleries — Supporting the remodelling of High Street to create a revitalised
environment and to fully integrate the Retail Core into the Eastside and Digbeth Quarters. Supporting the
transformation of the Martineau Galleries area to capitalise on its new role as a key link between Eastside
and the Colmore Business District. Working with landowners and developers to bring forward a development
brief for this area that will support and maximise the opportunities for development presented by HS2's
arrival.

e  Birmingham Smithfield — Developing a framework to guide change in Birmingham Smithfield to ensure that
the opportunity presented by the relocation of the Wholesale Markets is capitalised on. Ensuring that future
development supports the strengths of the Retail Core and diversifies the offer.

The substantial level of delivery and progress made in respect of the above schemes within the City Centre,
demonstrates the significant level of investment and investor confidence in the centre as a whole.

Market Summary:

According to analysis from Costar, the average market rent per sq.ft currently achieved in Birmingham is £38.88,
with this figure representing a decrease on the £40.54 per sq.ft achieved in the previous 12 month period.
Likewise, the average market sale price per sq.ft has decreased since the past 12 month period, down 7.9% to
£209 per sq.ft. Notwithstanding this, Costar currently predicts market rents to increase to circa £220 per sq.ft by
2026.

In respect of yields, Costar find that the current market yield is 7.1%, with this figure representing an increase
on the 6.7% market yield recorded in the previous 12 month period. The current market yield is forecast to
barely change over the period to 2026 in Birmingham.

In respect of the probability of leasing vacant premises, 50% of premises can be anticipated to be leased within
7.5 months on the market, with approximately 60% of premises being let within 12 months.

Pedestrian Flows:

The pedestrianised nature of the main retail areas in the City Centre provide a pedestrian friendly environment,
which accommodates relatively easy, straightforward pedestrian movement.

There are a lower proportion of trips made to the Mailbox by virtue of the shopping centre’s location out to the
west of the Bullring and on the opposite of Queensway. There was also a good level of pedestrian activity within
the Chinese Quarter at the time of our site visit.

As different areas of the City Centre perform relatively different functions - for example, Colmore Row is
predominantly made up of commercial premises, whilst Brindley Place is largely made up of leisure retail
operators - there are a number of trips made in the centre that aren’t linked to visiting other areas of the centre.
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However, by virtue of the permeability and central location of major destinations such as the Bullring Centre and
Birmingham New Street, a number of joint trips are, and easily can, be made in the centre of Birmingham.

The high number of pedestrianised areas around the centre and predominantly high quality public realm, all mean
that there is a high level of vibrancy throughout the centre, throughout the day. This is highlighted in the high
levels of activity at bars and cafes observed during the site visit and this is considered to be a positive indicator
that these units also perform a strong role in supporting activity in the evening.

As noted above and further detailed below, the volume of passing traffic through areas of the City Centre does
reduce the overall ease of pedestrian movement and the connectivity between areas of the City Centre. However,
it is considered that pedestrian accessibility is generally of a high standard by virtue of a number of controlled
pedestrian crossing points located along busier roads and large pedestrianised areas within the major shopping
areas in the centre.

Footfall data provided by the Council from Visitor Insights gives an indication of changes in activity at various
locations across the City Centre, including the Jewellery Quarter (down 59.3% between January and December
2021 compared to 2020), the Retail BID area (down 82.2% over the same period), Colmore BID (down 82.7%)
and Southside BID (down 70.0%). The fall in this activity, partially attributable to lockdown measures associated
with the Covid-19 pandemic that continued into 2021, can also be associated with changes in work patterns,
with fewer people travelling into offices in the City Centre.

Accessibility:

Birmingham City Centre is considered to have a high standard of accessibility by public transport and for
pedestrians, cyclists and motor vehicles.

There are large pedestrianised areas located throughout the City Centre, namely along High Street, Union Street
and New Street. These areas, as well as pedestrian shopping environments such as Bullring, The Mailbox and
other shopping centres in the City Centre provide a safe pedestrian environment, which is considered to be highly
accessible. Sizeable pedestrian footpaths, such as those along Temple Street, also provide safe pedestrian
environments.

The Metro line in Birmingham is currently being expanded to reach more areas within the City Centre. At the time
of the site visit, Lower Bull Street was completely closed off to motor vehicles, in order to construct a new Metro
line from Bull Street to Digbeth. The Metro runs throughout the core of the City Centre, and provides frequent
access between Edgbaston and Wolverhampton St George’s from a number of stops throughout the City Centre.
Many bus services terminate in the City Centre, and bus stops located throughout the City Centre ensure a high
standard of accessibility by bus.

Birmingham is well integrated into the national train network, with Birmingham New Street, Birmingham Moor
Street and Birmingham Snow Hill stations being situated in the City Centre. From these stations, frequent services
are provided to a range of destinations throughout the City, the wider Region and nationally. The City Centre is
therefore considered to be highly accessible by train, and the City Centre has been developed so that key facilities
are well-integrated to these stations. For example, the Bullring centre, on its north-eastern side, directly leads out
to Birmingham Moor Street train station, around which there are relatively few retail stores. The roads and motor
vehicles dominate this area of the centre.

In respect of accessibility by private vehicle, whilst the centre is somewhat challenging to drive into by car (largely
by design, in order to improve accessibility for pedestrians and public transport, and to discourage individuals to
drive into the City Centre), the centre is considered accessible. There are a significant number of car parks located
throughout the City Centre, many around New Street and the Bullring.
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Turning to the bus network, the City Centre is very well linked via a range of bus services from across the wider
authority area and further afield. Digbeth Coach Station provides a formal interchange for coaches travelling from
across the country, and local bus services stop at a variety of bus stops throughout the City Centre, including at
stops outside the Bullring, Moor Street Station, New Street Station and to the north outside of Snow Hill on
Colmore Row and Colmore Circus Queensway. Buses run regularly throughout the day and evening, both during
the week and at weekends.

Within the household survey, respondents also agreed that the City Centre is well served by buses, with a total of
22.7% of respondents stating that this was one of the principal reasons they like the centre, with 13.5% also
stating they liked the centre because of its accessibility by train.

However, in terms of dislikes, 9.9% of respondents also states that they disliked the traffic congestion and 11.8%
stated that they thought parking was too expensive.

In general, Birmingham City Centre is accessible to pedestrians, with significant provision of pedestrianised
areas throughout the centre. Public transport is also readily available, providing connections at various points in
the City Centre to destinations throughout Birmingham and beyond.

Perception of Safety:

Due to the relative size of Birmingham City Centre, the perception of crime varies somewhat throughout the
centre. Notwithstanding this, the centre was generally perceived as being safe and secure at the time of our visit
but there are areas which feel less safe, principally due to few active ground floor uses, narrower streets and less
activity overall.

According to the website UKCrimeStats, 1,905 crimes were reported within a mile radius of Birmingham City
Centre in May 2022. This compares with 1,334 crimes reported in the same area in May 2021 and 702 in May
2020. The principal type of crime recorded were violent crimes at 800, within 154 shoplifting crimes, 198 other
theft crimes and 164 vehicle crimes.

The main retail areas in the City Centre, such as those at Bullring, along New Street and High Street, and other
principal streets throughout the City Centre, are considered to have few opportunities in which a crime could be
committed. By virtue of the relatively high levels of footfall and activity in this location as well as the proportion
of active ground floor uses, the streets provide a high standard of both natural and passive surveillance. This
assists with deterring crime. These areas also have a high provision of street lighting and visible CCTV, which act
to ensure security and safety is achieved at all times.

In more peripheral areas, the perception of safety deteriorates the further away from the main pedestrian
routes you move. This is the result of a reduction in the level of pedestrian activity, and thus the levels of natural
and passive surveillance. These areas would therefore benefit from an increase in footfall as a means to improve
the standard of security and individual safety in these areas — removing vacant units and introducing more
ground floor uses in these areas would be beneficial. There may be opportunities for some ‘meanwhile’ uses to
encourage footfall. This would also have a beneficial ‘knock-on” effect to environmental quality also.

Environmental Quality:

The public realm in the City Centre is generally of a high standard, and has benefited from considerable investment
(in parts) in recent years. Notwithstanding this, there are parts of the city centre where the environmental quality
is of a somewhat poorer standard.

Areas such as Cathedral Square have a relatively high standard of environmental quality. Cathedral Square is made
up of an area of high quality green space and the eighteenth-century Saint Philip’s Cathedral. The area
surrounding the cathedral is made up of a number of popular cafes and restaurants with outdoor seating that
look onto the green space. The area to the north of Cathedral Square, houses a number of historical Victorian
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commercial premises, most notably along Colmore Row. The public realm in this area is of a particularly high
quality, with wide pavements and a number of street trees. The public realm is also of a particularly high standard
within the Chinese Quarter, with a number of trees planted throughout the area and wide, clean pedestrian
sidewalks.

Other pedestrianised areas, such as High Street, provide an attractive retail destination. This is also the case for
the Bullring, which has benefited from considerable investment in recent years. This has positively impacted upon
the appearance, character and general environment of the centre.

Located to the north-west of the City Centre area, Victoria Square is a large open public space with water
fountains, street furniture and other public realm interventions that make the area a destination. The prominent
early nineteenth-century neo-classical town hall and Birmingham Museum and Gallery enclose the square to the
north, with most of the retail, comparison and leisure units located to the south and east of the square.

In 2013, the Mailbox underwent a significant renovation, making changes to the roof and extending the Harvey
Nichols store, as well as improvements to the public realm to the front of the building, of which extend beneath
the Suffolk Street Queensway underpass.

The area around Westside, Brindley Place and Symphony Hall is predominantly made up of national multiple
leisure units, with outdoor seating, fronting the waterfront. Due to the area being relatively modern, a number of
units are still opening in the area and being refurbished — this includes a new Turtle Bay restaurant, opening in
September 2022. This is testament to the vibrancy of the area. The Symphony Hall is housed within a large, glass
building and is a landmark in the area.

The environmental quality in other parts of the City Centre, such as Cannon Street, New Street and Lower Bull
Street, is considered to be of a reasonable standard. Cannon Street is particularly distinctive due to its tall, red-
brick buildings. New Street is a part of the major retail parade that leads towards the Bullring shopping centre.
The street is pedestrianised and includes a number of public realm features, such as street trees and benches.

Lower Bull Street is currently completely closed off to vehicular traffic due to essential works taking place, in order
to construct a new Metro line from Bull Street to Digbeth. As well as impacting the road traffic, the construction
area does also infringe upon the pedestrian area and the noise and dust from construction impacts the overall
environmental quality of the area.

When asked what they currently dislike about the City Centre, 17.1% of respondents of the household survey
stated that they disliked the dirty streets/poor maintenance, indicating that the overarching perception of the
environmental quality may be lower than expected.

Conclusions:

Birmingham City Centre is a key national and regional centre, and is capable of drawing customers and visitors
from an extensive catchment area. This role is further supported by the quantum of office space located
throughout the City Centre, which draws in further footfall. The range and diversity of the convenience and
comparison goods offer is comprehensive, and the Bulling and Grand Central shopping centres located in the core
of the centre is a clear focus for national multiple operators.

The comparison and convenience retail offering is strong and diverse. Although the floorspace occupied by
comparison and convenience operators is somewhat lower than the current national averages, in respect of
convenience floorspace divergence can be readily explained by the strength of competing retail offerings
throughout the wider city and for comparison floorspace this can be attributed to changes in the centre’s offer
and composition in recent years. The City Centre offering includes a broad range of retailers, from national
multiples to specialist and independent and regional operators.

OFFICIAL



WV
NEYXUS

Birmingham city centre Healthcheck PLANNING

However, the vacancy rate in terms of both proportion of units and floorspace within the centre is above the
national average and represents some cause for concern. Vacant units in the City Centre include the former John
Lewis unit at Grand Central Shopping Centre and the former Debenhams unit in the Bullring. These are significant,
and high profile units, and reflect the significant headwinds faced by the comparison goods sector in recent years.
Although there were a few vacancies noted within Grand Central and Bulling, these were less pronounced than
those throughout the rest of the centre. Therefore ongoing monitoring should occur to the vacancy rates in the
three broad areas noted above, although the submission of planning application ref. 2023/00312/PA, which seeks
to re-purpose the former John Lewis building, represents a positive development in the City Centre.

In general, Birmingham City Centre is accessible to pedestrians, with significant provision of pedestrianised
areas throughout the centre. Public transport is also readily available, providing connections at various points in
the City Centre to areas throughout Birmingham and beyond. The City Centre has been subject to considerable
investment in recent years, and the effect of this has been to improve the overall appearance of Birmingham
City Centre into a largely attractive centre whose diverse cultural offer is considered likely to drive footfall
throughout the day and into the evening. Despite a noted increase in vacancies since the previous study, the
centre is considered to be vital and viable.
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