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Council tenants’ guide to keeping dogs
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Getting permission to keep a dog 
It’s a good idea to ask your local housing team for advice on whether the 
dog you have in mind is suitable.

If you’d like to have more than two dogs, you’ll need our written permission. 
Send a letter to your local housing team. Make sure you tell us how many 
dogs you’d like, and what kind they are.

We’ll confirm in writing, as quickly as we can, whether your plans are okay. 
If we’re not able to say yes, we’ll explain why.

Here are some general  
points to bear in mind

•	 Your	dog	must	not	scare	your	neighbours.

•	 You	must	take	your	dog	for	regular	walks.

•	 Your	dog	must	not	bark	loudly	or	
excessively.

•	 You	must	prevent	your	dog	making	a	
mess in communal areas.

•	 Your	home	must	be	suitable	for	the	type	 
of dog you want, for example, it would be 
cruel to keep a large dog in a small flat.

See Section 10 of your Conditions of 
Tenancy for more detailed information.
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How to stop your dog barking
Often you are the last person to know if your dog is barking when you’re not 
at home. It is worth asking your neighbours whether your dog is causing a 
nuisance to them. Here are some useful tips to prevent your dog barking 
while you are out.

•	 Don’t	leave	them	alone	for	too	long,	it	makes	them	very	distressed.

•	 Try	not	to	make	a	fuss	of	them	just	before	you	leave.

•	 Don’t	leave	your	dog	where	it	can	see	outside.

•	 Keep	a	radio	on	low.

•	 Put	any	run	or	dog	kennel	away	from	boundary	fences.

•	 Get	your	dog	trained,	that	way	they	will	be	able	to	tell	when	it’s	okay	 
to welcome someone into your home.

•	 If	your	dog	still	barks	too	much	take	them	to	the	vet	–	they	may	be	
barking because they are ill.



If you would like this leaflet in large print, Braille or 
audio CD please call your local housing team.
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