Cost of living

Bolder Healthier Workplace Champions
Birmingham Public Health 2022
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What is the “cost of living crisis”?

« The “cost of living crisis” refers to an ongoing situation in the UK
from 2021 onwards, where the cost of everyday essentials like
energy and food is rising much faster than average incomes.

« Thereis a growing gap between what people have and what
people actually need for a decent standard of living.

« Rising costs present the most significant challenge to living
standards for many years, in a period of social and economic
uncertainty following the COVID-19 pandemic.
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The Rising Cost of Living is impacting everyone
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What is going up?

Childcare
The average annual cost of a
nursery place for children under
two in England rose by nearly
£1,050, 16%, between 2018 and
2022.

Sources: Joseph Rowntree Foundation, UK Parliament House of ﬁ m{p -
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What actions are people taking because of the rising cost
of living?

In the West Midlands, 89% of people reported their cost of living increasing over the
previous month (March and June 2022)

6 in 10 people are spending less on non-
essentials

*

5in 10 people are using less gas and
electricity in their home

5 in 10 people are cutting down on non-
essential journeys in their vehicle

= =P)e =)e

4 in 10 people are spending less on food
shopping and essentials

=) e =P =P
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1in 10 people are using more credit than
usual
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Source: Office for National Statistics Census 2021 West Midlands data A /
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The risks of rising cost of living for our communities

Housing:

Rising private sector rent costs and
mortgage rates may lead to forced
evictions and debt. There is a risk that
more people will sleep rough for the
first time, as households struggle to
make ends meet.
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Local response

= Birmingham City Council is continuing to
develop a range of support for residents
over the coming months.

» Please check the council’s website and

follow our social media for regular
updates about what is available:

O

0 HeI@ijrum

@bhamcitycouncil

@BhamCityCouncil @birminghamcitycouncil
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https://www.birmingham.gov.uk/helpinbrum
https://twitter.com/BhamCityCouncil
https://www.facebook.com/birminghamcitycouncil/
https://www.instagram.com/bhamcitycouncil
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What is the role of Bolder Healthier Champions?
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Bolder Healthier Champions should not:
» Act as financial advocates for people in financial insecurity
» Receive personal financial information from people
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Talk to employees

Working adults
may be
required to
take on several
jobs to make
ends meet

Those on
zero-hour
contracts will
face greater
employment
insecurity

Real household
disposable
income may fall as
wages do not
keep up with cost
of living, leading
to using savings

and credit

Unpaid carers may
find themselves in
debt as a result of
their caring role
and their financial
situation

Remote

working may Businesses which . .
increase ) . . Financial troubles
are struggling may Rising childcare hroni
household can cause chronic

make decisions costs may impact

and bill costs / Increasin regarding staff household stress ar?d anxiety,
t | ? cuts and decisions around S?lf‘l'm't'ng
ravel costs redundancies leaving socialisation and

mean getting to

overworking
work is harder

employment
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Talk to businesses

Organisational
tools and software
are expensive-
businesses may
benefit from
downloading free
accounting and
organisational
tools

Energy use in office
space will be more
costly, especially if
office space not fully
utilised or when
using equipment
with higher energy
consumption

All costs along the
supply chain will
increase, leaving
businesses with
choices around

increasing consumer
prices

Materials and
packaging costs

Obtaining : - .

. : ‘ increasing which i

When businesses accounting advice may impact on profit Bgsmessesdm?cy
move to a remote may not be einneedo

. . margin
working model this
increases costs for

employees

more staff and are
unable to afford

hiring, impacting
on growth

affordable
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How can you provide brief support in everyday interactions?

= Provide a brief intervention

= Use open questions with the Ask, Assist, Act model

Do you have any worries relating to

money, budgeting, borrowing or
debt?

How confident are you about a
budget setting, sticking to it and
how to save?

BE BOLD BE BIRMINGHAM

3

Taking the time to manage
your money better can really
pay off. It can help you stay on
top of your bills and save
£1,000s each year, would you
like some helpful information
on managing your money?

The Money Helper Service (set up by

the government) offers:

Free and impartial money advice and
guides to help improve your finances
*Tools and calculators to help keep
track and plan ahead

*Support provided over the phone and

online, live webchat and WhatsApp
(+44 77 0134 2744)
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https://www.moneyadviceservice.org.uk/
https://webchat.moneyhelper.org.uk/newchat/chat.aspx?domain=www.moneyhelper.org.uk
https://wa.me/447701342744

How can you provide brief support in everyday interactions?

= Provide a brief intervention

= Use open questions with the Ask, Assist, Act model

Do you have any worries relating to
money, budgeting, borrowing or

National Debtline has helped millions of
people with debt. They'll talk you through

Would you like some further

debt? in.formation on the many options and give clear advice on how to take
different free and back control. Tel: 0808 808 4000

If you need to borrow money, have recqmmended delgt advicg StepChange helps change the lives of

you considered the cost of service that are available either thousands every week. Their expert advice is
nationally or locally? impartial and personalised to each individual

borrowing and where you would

source this from? situation. Tel: 0800 138 1111

A
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https://www.nationaldebtline.org/
https://www.stepchange.org/

How can you provide brief support in everyday interactions?

= Provide a brief intervention

= Use open questions with the Ask, Assist, Act model

How are you? Encourage the person to contact their GP.

You mentioned you are feeling Their GP will be able supportthe person in

. i
How are you feeling at the moment? low, why do you think this is? many ways
* Mind The charity for better mental health'
: Would you like some more has an extensive range of self help
What' h f . . . :
@ Sl b?een appening foryou information on services that resources available
recently: may help you? « The NHS have has a range of self-help

tools available

* Birmingham City Council Wellbeing
resources and support with access to
Mental Health Services
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https://www.mind.org.uk/workplace/mental-health-at-work/taking-care-of-yourself/five-ways-to-wellbeing/
http://www.nhs.uk/Conditions/stress-anxiety-depression/Pages/improve-mental-wellbeing.aspx
https://www.birmingham.gov.uk/info/50281/suicide_prevention_support/2622/support_for_people_having_suicidal_thoughts/3
https://www.birmingham.gov.uk/info/20064/mental_health_services/133/access_to_adult_mental_health_services_in_birmingham
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Connect employees to Crisis support

Birmingham City Council’s Local Welfare Provision (LWP) scheme helps vulnerable people in

short-term crisis. If you are experiencing immediate problems, please call 0121 303 1116.

Further local sources of help are:

* Birmingham and Solihull Women's Aid
* Betel UK

* The Project Birmingham

* Birmingham Central Foodbank

* Birmingham City Mission <SIv,

Fi ial ist ts f the H iet Loxt hﬂ‘ BSWA
° INaNncClal assistance grants rrom e narrie oxXton W
Trust BetelUK

Birmingham

foodbank
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https://www.birmingham.gov.uk/info/20017/benefits_and_support/308/help_in_a_short-term_crisis
http://www.bswaid.org/
http://www.betel.org.uk/
https://www.theprojectbirmingham.org/
https://birminghamcentral.foodbank.org.uk/get-help/how-to-get-help/
http://www.birminghamcitymission.org.uk/
https://www.birmingham.gov.uk/loxtontrust

Connect employees to Council support

Birmingham City Council’'s Contact There are also two walk-in advice
Centre is open 9am-5pm, Monday- centres at:

Friday, anld (sjupports on a range of = 67 Sutton New Rd, Erdington
t . . . : -
OpIcs Including = JaVineyard Rd, Northfield

= Support with emergency food

= Benefits enquiries .
Please check the website for

information about opening times
and support offered.

= Council tax enquiries
= Accommodation and homelessness

They can be contacted on:
0121 216 3030

A /
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https://www.birmingham.gov.uk/directory_record/6512/erdington_customer_service_centre
https://www.birmingham.gov.uk/directory_record/6511/northfield_customer_service_centre

Connect employees to support with bills

Information about UK government schemes: *  Find out about the Warm Home
*  Find out how the Energy Price Guarantee limits Discount Scheme
your energy prices *  Apply for the Cold Weather Payment
*  Find out about the Energy Bills Support Scheme * Find out about the Winter Fuel Payment

and Pensioner Cost of Living Payment

Available schemes in Birmingham to help
: : : : LOCAL ENERGY ADVICE
with energy bills Getting help with your m m PARTNERSHIP

energy bills | Birmingham City Council

Phone bills:
Find out if you can are eligible for cheaper phone and broadband on the Ofcom website

Water bills:
Find out how to reduce your water bill and financial support you may be able to get

A
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https://www.gov.uk/government/publications/energy-bills-support/energy-bills-support-factsheet-8-september-2022
https://www.gov.uk/guidance/getting-the-energy-bills-support-scheme-discount
https://www.gov.uk/the-warm-home-discount-scheme
https://www.gov.uk/cold-weather-payment
https://www.gov.uk/winter-fuel-payment
https://www.gov.uk/guidance/cost-of-living-payment#pensioner-cost-of-living-payment
https://www.birmingham.gov.uk/info/20006/housing/2272/getting_help_with_your_energy_bills
https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/costs-and-billing/social-tariffs
https://www.ccwater.org.uk/households/help-with-my-bills/

Connect employees with income and debt support

UK Government information:

* Check if you're getting the minimum wage

*  Apply for support with savings if you're on a low income (Help to Save)

*  Apply for support with interest payments on a mortgage or home improvement loan

« Contact the MoneyHelper service for free, confidential and impartial advice. Support
provided over the phone and online, live webchat and WhatsApp (+44 77 0134 2744)

Debt advice:
« National Debtline

- StepChange

« PayPlan
« Debt Advice Foundation
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https://www.gov.uk/am-i-getting-minimum-wage
https://www.gov.uk/get-help-savings-low-income
https://www.gov.uk/support-for-mortgage-interest
https://www.moneyhelper.org.uk/
https://webchat.moneyhelper.org.uk/newchat/chat.aspx?domain=www.moneyhelper.org.uk
https://wa.me/447701342744
https://www.nationaldebtline.org/
https://www.stepchange.org/
https://www.payplan.com/
http://www.debtadvicefoundation.org/

Connect employees with support with work

Trade Union Support:

If you're a member of a trade union, you should contact them to see if they can help with your problem at
work, before trying to find help elsewhere.

Local Citizens Advice :
Get help with an employment problem or an employment tribunal claim

Professional Bodies:
Contact your professional body if you are registered with one

Support for disabled people:

Scope - the disability equality charity has a free online and telephone support programme for disabled
people who are looking for paid work.

Support for unpaid carers:
Find support from condition-specific charities and organisations at Mobilise
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https://www.tuc.org.uk/join-a-union
https://www.citizensadvice.org.uk/debt-and-money/
https://www.scope.org.uk/employment-services/support-to-work/
https://www.mobiliseonline.co.uk/condition-specific-support

Connect employees with additional support

Birmingham City Council's Cost of Living support page has information on income support,
debt and money advice, and advice and support on benefits and housing

Mental health and wellbeing support:

Birmingham City Council Wellbeing resources and support with access to Mental Health
Services

Travel:

Claim 50% off rail journeys from National Rail if you're on Universal Credit. Apply for a
railcard from National Rail to save money on rail journeys

Families with young children or who may be pregnant:
Healthy Start vouchers for help to buy healthy food and milk
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https://www.birmingham.gov.uk/livingsupport
https://www.birmingham.gov.uk/info/50281/suicide_prevention_support/2622/support_for_people_having_suicidal_thoughts/3
https://www.birmingham.gov.uk/info/20064/mental_health_services/133/access_to_adult_mental_health_services_in_birmingham
https://www.nationalrail.co.uk/times_fares/jobcentre-plus-card.aspx
https://www.railcard.co.uk/
https://www.healthystart.nhs.uk/how-to-apply/

Connect businesses with resources and support

Birmingham City Council

»  Apply for a Heavy Duty Vehicle (HDV) Fund
» Wellbeing resources for staff

Resources for businesses

= Living Wage Foundation

= Reuse Network

= Business in the Community (BITC) have a range of toolkits; Engaging employees
and listening to lived-experience, Supporting carers in the workplace, Wellbeing at
work, Homelessness

UK Government resources

» Find out how the Energy Bill Relief scheme limits the energy prices of your small
business

» Find out about support to improve the energy performance of your business
» Find out about support with your energy bills on the Ofgem website
» Claim tax relief on work-related expenses
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https://www.brumbreathes.co.uk/info/30/financial-incentives-1/2/clean-air-zone-1
https://www.birmingham.gov.uk/info/50281/suicide_prevention_support/2622/support_for_people_having_suicidal_thoughts/3
https://www.livingwage.org.uk/
https://reuse-network.org.uk/
https://www.bitc.org.uk/
https://www.gov.uk/guidance/energy-bill-relief-scheme-help-for-businesses-and-other-non-domestic-customers
https://www.gov.uk/business-finance-support?keywords=energy
https://www.ofgem.gov.uk/information-consumers/energy-advice-businesses/getting-help-if-your-business-cant-afford-its-energy-bills
https://www.gov.uk/tax-relief-for-employees

Case Study 1

John is a Bolder Healthier Champion Workin? at a local estate agents in the City Centre. He is
close friends with the owner David and over funch one day David explains to him that he is
anxious about the rising costs of living and the impact this has on him as a small business owner.

“I don't know Dave, It's “ know some Government
gotten harder to cover resources for supporting
energy bills in this office businesses with energy costs,
space, I'm worried in the
next year this

as well as national resources
for helping businesses stay
energy efficient, would you
businesses just won't be like to know about them?”

able to run.”

9 %
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' /
BE BOLD BE BIRMINGHANM

B
vneram o YO |



Case Study 2

John uses this opportunity to listen and ask questions, and then assisted David by signposting him to
resources relating to support for businesses as well as general signposting for mental wellbeing support

“Thanks...I'm just not “I'm really sorry to hear you

c0r are feeling overwhelmed
sure what to do, it’s with everything, would you

really getting me like some information about
down and | don’t want mental wellbeing support

H 7 d i i
to worry my family S e yer

9 @
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Email the Bolder Healthier team on:
BolderHealthierChampions@birmingham.gov.uk
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What is the role of Bolder Healthier Champions?
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o @BhamCityCouncil
o @birminghamcitycouncil
@birminghamcitycouncil

@ birmingham.gov.uk
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	The 
	Money Helper Service 
	Money Helper Service 
	Span

	(set up by 
	the government) offers:

	Free and impartial money advice and 
	Free and impartial money advice and 
	guides to help improve your finances

	•
	•
	•
	•
	Tools and calculators to help keep 
	track and plan ahead


	•
	•
	•
	Support provided over the phone and 
	online, live 
	webchat
	webchat
	Span

	and WhatsApp
	(
	+44 77 0134 2744
	+44 77 0134 2744
	Span

	)
	Span





	How can you provide brief support in everyday interactions? 
	How can you provide brief support in everyday interactions? 
	How can you provide brief support in everyday interactions? 
	How can you provide brief support in everyday interactions? 


	▪
	▪
	▪
	▪
	▪
	Provide a 
	brief intervention


	▪
	▪
	▪
	Use open questions with the 
	A
	sk, 
	A
	ssist, 
	A
	ct model 




	Figure
	Span
	Use an example: For Debt and Borrowing 
	Use an example: For Debt and Borrowing 
	Use an example: For Debt and Borrowing 



	Figure
	Span
	Ask
	Ask
	Ask



	Do you have any worries relating to 
	Do you have any worries relating to 
	Do you have any worries relating to 
	money, budgeting, borrowing or 
	debt?

	If you need to borrow money, have 
	If you need to borrow money, have 
	you considered the cost of 
	borrowing and where you would 
	source this from?


	Figure
	Span
	Assist
	Assist
	Assist



	Would you like some further 
	Would you like some further 
	Would you like some further 
	information on the many 
	different free and 
	recommended debt advice 
	service that are available either 
	nationally or locally?


	Figure
	Span
	Act
	Act
	Act



	National 
	National 
	National 
	National 
	Span
	Debtline

	has helped millions of 
	people with debt. They'll talk you through 
	options and give clear advice on how to take 
	back control. Tel:
	0808 808 4000

	StepChange
	StepChange
	StepChange
	Span

	helps change the lives of 
	thousands every week. Their expert advice is 
	impartial and personalised to each individual 
	situation. Tel:
	0800 138 1111



	How can you provide brief support in everyday interactions?   
	How can you provide brief support in everyday interactions?   
	How can you provide brief support in everyday interactions?   
	How can you provide brief support in everyday interactions?   


	▪
	▪
	▪
	▪
	▪
	Provide a 
	brief intervention


	▪
	▪
	▪
	Use open questions with the 
	A
	sk, 
	A
	ssist, 
	A
	ct model 




	Figure
	Span
	Use an example: For non
	Use an example: For non
	Use an example: For non
	-
	urgent mental health support



	Figure
	Span
	Ask
	Ask
	Ask



	How are you?
	How are you?
	How are you?

	How are you feeling at the moment?
	How are you feeling at the moment?

	What’s been happening for you 
	What’s been happening for you 
	recently?


	Figure
	Span
	Assist
	Assist
	Assist



	You mentioned you are feeling 
	You mentioned you are feeling 
	You mentioned you are feeling 
	low, why do you think this is?

	Would you like some more 
	Would you like some more 
	information on services that 
	may help you?


	Figure
	Span
	Act
	Act
	Act



	•
	•
	•
	•
	•
	Encourage the person to contact their GP. 
	Their GP will be able support the person in 
	many ways


	•
	•
	•
	•
	Mind
	Span

	The charity for better mental health' 
	has an extensive range of self help 
	resources available


	•
	•
	•
	The
	NHS
	NHS
	Span

	have has a range of self
	-
	help 
	tools available


	•
	•
	•
	Birmingham City Council 
	Link
	Span
	Wellbeing 
	resources
	Span

	and support with access to 
	Mental Health Services
	Mental Health Services
	Span






	Connect
	Connect
	Connect

	Diagram
	Figure
	Span
	Connect 
	Connect 
	Connect 
	people to support through web
	-
	pages and services





	Connect
	Connect
	Connect
	Connect
	employees to Crisis support 


	Figure
	Birmingham City Council’s 
	Birmingham City Council’s 
	Birmingham City Council’s 
	Local Welfare Provision (LWP) scheme 
	Local Welfare Provision (LWP) scheme 
	Span

	helps vulnerable people in 
	short
	-
	term crisis. If you are experiencing immediate problems, please call 0121 303 1116.


	Further local sources of help are:
	Further local sources of help are:
	Further local sources of help are:

	•
	•
	•
	•
	•
	Birmingham and Solihull Women's Aid
	Span



	•
	•
	•
	•
	Betel UK
	Span



	•
	•
	•
	•
	The Project Birmingham
	Span



	•
	•
	•
	•
	Birmingham Central Foodbank 
	Span



	•
	•
	•
	•
	Birmingham City Mission
	Span



	•
	•
	•
	•
	Span
	Financial assistance grants from the Harriet Loxton 
	Trust
	Span






	Connect
	Connect
	Connect
	Connect
	employees to Council support


	Birmingham City Council’s Contact 
	Birmingham City Council’s Contact 
	Birmingham City Council’s Contact 
	Centre is open 9am
	-
	5pm, Monday
	-
	Friday, and supports on a range of 
	topics including:

	▪
	▪
	▪
	▪
	Support with emergency food


	▪
	▪
	▪
	Benefits enquiries


	▪
	▪
	▪
	Council tax enquiries


	▪
	▪
	▪
	Accommodation and homelessness



	They can be contacted on:
	They can be contacted on:

	0121 216 3030
	0121 216 3030


	There are also two walk
	There are also two walk
	There are also two walk
	-
	in advice 
	centres at:

	▪
	▪
	▪
	▪
	▪
	67 Sutton New Rd, Erdington
	Span



	▪
	▪
	▪
	▪
	1a Vineyard Rd, Northfield
	Span




	Please check the website for 
	Please check the website for 
	information about opening times 
	and support offered.



	Connect 
	Connect 
	Connect 
	Connect 
	employees to support with bills


	Information about UK government schemes
	Information about UK government schemes
	Information about UK government schemes
	:

	•
	•
	•
	•
	Find out how the 
	Energy Price Guarantee 
	Energy Price Guarantee 
	Span

	limits 
	your energy prices 


	•
	•
	•
	Find out about the 
	Energy Bills Support Scheme
	Energy Bills Support Scheme
	Span





	•
	•
	•
	•
	•
	Find out about the 
	Link
	Span
	Warm Home 
	Discount Scheme 
	Span



	•
	•
	•
	Apply for the 
	Cold Weather Payment
	Cold Weather Payment
	Span



	•
	•
	•
	Find out about the 
	Winter Fuel Payment 
	Winter Fuel Payment 
	Span

	and 
	Pensioner Cost of Living Payment
	Pensioner Cost of Living Payment
	Span





	Figure
	Available schemes in Birmingham to help 
	Available schemes in Birmingham to help 
	Available schemes in Birmingham to help 
	with energy bills 
	Link
	Span
	Getting help with your 
	energy bills | Birmingham City Council
	Span



	Phone bills:
	Phone bills:
	Phone bills:

	Find out if you can are eligible for cheaper phone and broadband on the 
	Find out if you can are eligible for cheaper phone and broadband on the 
	Ofcom
	Ofcom
	Span

	website

	Water bills:
	Water bills:

	Find out how to 
	Find out how to 
	reduce your water bill 
	reduce your water bill 
	Span

	and financial support you may be able to get



	Connect
	Connect
	Connect
	Connect
	employees with income and debt support


	Figure
	UK Government information: 
	UK Government information: 
	UK Government information: 

	•
	•
	•
	•
	Check if you’re getting the 
	minimum wage
	minimum wage
	Span



	•
	•
	•
	Apply for support with savings if you’re on a low income 
	(
	Help to Save
	Help to Save
	Span

	)


	•
	•
	•
	•
	Apply
	Span

	for support with interest payments on a mortgage or home improvement loan


	•
	•
	•
	Contact the 
	MoneyHelper
	MoneyHelper
	Span
	service 

	for free, confidential and impartial advice. 
	Support 
	provided over the phone and online, live 
	webchat
	webchat
	Span

	and WhatsApp
	(
	+44 77 0134 2744
	+44 77 0134 2744
	Span

	)
	Span



	Debt advice:
	Debt advice:

	•
	•
	•
	•
	•
	National 
	Span
	Debtline



	•
	•
	•
	•
	StepChange
	Span



	•
	•
	•
	•
	PayPlan
	Span



	•
	•
	•
	•
	Debt Advice Foundation
	Span






	Connect
	Connect
	Connect
	Connect
	employees with support with work


	Figure
	Trade Union Support:
	Trade Union Support:
	Trade Union Support:

	If you're a member of a 
	If you're a member of a 
	trade union
	trade union
	Span

	, you should contact them to see if they can help with your problem at 
	work, before trying to find help elsewhere.

	Local
	Local
	Citizens Advice 
	Citizens Advice 
	Span

	:

	Get help with an employment problem or an employment tribunal claim
	Get help with an employment problem or an employment tribunal claim

	Professional Bodies:
	Professional Bodies:

	Contact your professional body if you are registered with one
	Contact your professional body if you are registered with one

	Support for disabled people:
	Support for disabled people:

	Scope
	Scope
	Scope
	Span

	–
	the disability equality charity has a free online and telephone support programme for disabled 
	people who are looking for paid work. 

	Support for unpaid carers:
	Support for unpaid carers:

	Find s
	Find s
	upport from condition
	-
	specific charities and organisations at 
	Mobilise
	Mobilise
	Span




	Sect
	Figure
	Connect
	Connect
	Connect
	employees with additional support


	Birmingham City Council’s 
	Birmingham City Council’s 
	Birmingham City Council’s 
	Cost of Living support page
	Cost of Living support page
	Span

	has information on income support, 
	debt and money advice, and advice and support on benefits and housing

	Mental health and wellbeing support:
	Mental health and wellbeing support:

	Birmingham City Council 
	Birmingham City Council 
	Wellbeing resources
	Wellbeing resources
	Span

	and support with access to 
	Link
	Span
	Mental Health 
	Services
	Span


	Travel:
	Travel:

	Claim 50% off rail journeys from 
	Claim 50% off rail journeys from 
	National Rail 
	National Rail 
	Span

	if you’re on Universal Credit. 
	Apply for a 
	railcard from National Rail 
	railcard from National Rail 
	Span

	to save money on rail journeys

	Families with young children or who may be pregnant:
	Families with young children or who may be pregnant:

	Healthy Start 
	Healthy Start 
	Healthy Start 
	Span

	vouchers for help to buy healthy food and milk



	Connect
	Connect
	Connect
	Connect
	businesses with resources and support


	Birmingham City Council
	Birmingham City Council
	Birmingham City Council

	▪
	▪
	▪
	▪
	Apply for a 
	Heavy Duty Vehicle (HDV) Fund
	Heavy Duty Vehicle (HDV) Fund
	Span



	▪
	▪
	▪
	▪
	Wellbeing resources 
	Span

	for staff 



	Resources for businesses 
	Resources for businesses 

	▪
	▪
	▪
	▪
	▪
	Living Wage Foundation 
	Span



	▪
	▪
	▪
	▪
	Reuse Network 
	Span



	▪
	▪
	▪
	▪
	Business in the Community (BITC) 
	Span

	have a range of toolkits; Engaging employees 
	and listening to lived
	-
	experience, Supporting carers in the workplace, Wellbeing at 
	work, Homelessness



	UK Government resources 
	UK Government resources 

	•
	•
	•
	•
	Find out how the 
	Energy Bill Relief scheme 
	Energy Bill Relief scheme 
	Span

	limits the energy prices of your small 
	business


	▪
	▪
	▪
	Find out about support to 
	improve the energy performance
	improve the energy performance
	Span

	of your business


	▪
	▪
	▪
	Find out about support with your energy bills on the 
	Ofgem
	Ofgem
	Span

	website


	▪
	▪
	▪
	Claim 
	tax relief 
	tax relief 
	Span

	on work
	-
	related expenses





	Case Study 1
	Case Study 1
	Case Study 1
	Case Study 1


	Figure
	John is a Bolder Healthier Champion working at a local estate agents in the City Centre. He is 
	John is a Bolder Healthier Champion working at a local estate agents in the City Centre. He is 
	John is a Bolder Healthier Champion working at a local estate agents in the City Centre. He is 
	close friends with the owner David and over lunch one day David explains to him that he is 
	anxious about the rising costs of living and the impact this has on him as a small business owner.


	Figure
	Figure
	Figure
	Figure
	“I don’t know Dave, It’s 
	“I don’t know Dave, It’s 
	“I don’t know Dave, It’s 
	gotten harder to cover 
	energy bills in this office 
	space, I’m worried in the 
	next year this 
	businesses just won’t be 
	able to run.”



	“I know some Government 
	“I know some Government 
	“I know some Government 
	resources for supporting 
	businesses with energy costs, 
	as well as national resources 
	for helping businesses stay 
	energy efficient, would you 
	like to know about them?”



	Case Study 2
	Case Study 2
	Case Study 2
	Case Study 2


	Figure
	John uses this opportunity to listen and ask questions, and then assisted David by signposting him to 
	John uses this opportunity to listen and ask questions, and then assisted David by signposting him to 
	John uses this opportunity to listen and ask questions, and then assisted David by signposting him to 
	resources relating to support for businesses as well as general signposting for mental wellbeing support 


	“Thanks…I’m just not 
	“Thanks…I’m just not 
	“Thanks…I’m just not 
	sure what to do, it’s 
	really getting me 
	down and I don’t want 
	to worry my family”


	“I’m really sorry to hear you 
	“I’m really sorry to hear you 
	“I’m really sorry to hear you 
	are feeling overwhelmed 
	with everything, would you 
	like some information about 
	mental wellbeing support 
	and services in case you 
	need it?”



	Feedback
	Feedback
	Feedback

	Email the Bolder Healthier team on:
	Email the Bolder Healthier team on:
	Email the Bolder Healthier team on:

	BolderHealthierChampions@birmingham.gov.uk
	BolderHealthierChampions@birmingham.gov.uk



	What is the role of Bolder Healthier Champions? 
	What is the role of Bolder Healthier Champions? 
	What is the role of Bolder Healthier Champions? 
	What is the role of Bolder Healthier Champions? 


	Diagram
	Figure
	Span
	Talk
	Talk
	Talk
	about the impact that the rising cost of living is having 
	on people in your community
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	Figure
	Span
	Connect 
	Connect 
	Connect 
	people to support through web
	-
	pages and services
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	Figure
	Span
	Feedback to us 
	Feedback to us 
	Feedback to us 
	where more help is needed so we can 
	continue to improve the support for citizens







