Cost of living

Bolder Healthier Champions Plus
Birmingham Public Health 2022
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What is the cost of living crisis?

« The “cost of living crisis” refers to an ongoing situation in the UK
from 2021 onwards, where the cost of everyday essentials like
energy and food is rising much faster than average incomes.

« Thereis a growing gap between what people have and what
people actually need for a decent standard of living.

« Rising costs present the most significant challenge to living
standards for many years, in a period of social and economic
uncertainty following the COVID-19 pandemic.
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The Rising Cost of Living is impacting everyone
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What is going up?

Childcare
The average annual cost of a
nursery place for children under
two in England rose by nearly
£1,050, 16%, between 2018 and
2022.

Sources: Joseph Rowntree Foundation, UK Parliament House of ﬁ m{p -
BE BOI_D BE BIRMINGHAM Commons Library, Office for National Statistics National Census 2021 giamingiam 257 .'|E'ifym&'éﬂlﬁiﬁ'
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What actions are people taking because of the rising cost
of living?

In the West Midlands, 89% of people reported their cost of living increasing over the
previous month (March and June 2022)

6 in 10 people are spending less on non-
essentials

*

5in 10 people are using less gas and
electricity in their home

5 in 10 people are cutting down on non-
essential journeys in their vehicle

= =P)e =)e

4 in 10 people are spending less on food
shopping and essentials

=) e =P =P
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1in 10 people are using more credit than
usual

=)e =)o =B =)o =P)e

Source: Office for National Statistics Census 2021 West Midlands data A /
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The risks of rising cost of living to our communities

Housing:

Rising private sector rent costs and
mortgage rates may lead to forced
evictions and debt. There is a risk that
more people will sleep rough for the
first time, as households struggle to
make ends meet.
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Local response

= Birmingham City Council is continuing to
develop a range of support for residents
over the coming months.

» Please check the council’s website and

follow our social media for regular
updates about what is available:

O

0 HeI@rum

@bhamcitycouncil

@BhamCityCouncil @birminghamcitycouncil
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https://www.birmingham.gov.uk/helpinbrum
https://twitter.com/BhamCityCouncil
https://www.facebook.com/birminghamcitycouncil/
https://www.instagram.com/bhamcitycouncil
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Which communities may be most impacted by rising costs?

Areas in the Top 1% of Deprived Neighbourhoods

o L Nationally
* The cost of living crisis is likely 2019 2015
to have the biggest impact on Rank Rank Ward & Broad Location
the poorest and most Druids Heath & Monyhull - Druids Heath estate
P . . 45 38 directly to the north west of the Maypole island
vulnerable in society
Borc(ijesle%_Green - thg area blordered bydCc;]ventry
. 15 Birmingham, 22.2% of the 70 105 aniﬁvéyvxllinlémore Road, Camelot Way and the
population was income- Sparkbrook & Balsall Heath East - the top of the
: ; 178 52 |Stratford Road between Camp Hill and Farm Road,
deprlved in 2019. and across to Kyrwicks Lane.
202 268 Erdington - Area directly south of Short Heath Park

bordered by Gravelly Lane and Court Lane

=  28% of children live in income

Rubery & Rednal - The Dowries Estate to the north
deprived households 206 | 322

of the A38 at the city's south west boundary

231 181 Elcl)‘lag; Norton South — to the west of Walkers Heath

» 26% of over 60s are income King's Norton South - Part of Kings Norton Three
°. 295 258 Estates to the south east of Redditch Rd
deprived

Source: Office for National Statistics 2019

N
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Birmingham City Council risk mapping

»= The Leader and Cabinet have announced a Cost-of-Living Emergency and have
convened the City Partnership to address the crisis. Other public bodies and VCS
organisations are quickly developing their response to the crisis.

= A Strategic Response Group will be established, with membership from Chief
Officers of the Council plus a small number of key external partners.

Initial mapping of short-term priorities that require immediate focus and additional
activity are:
* Improving the availability of advice to residents, with a focus on increasing
benefit take up
* Increasing energy efficiency, with a focus on reducing costs
* Increasing the supply of food through foodbanks across the city
* Ensuring the provision of a network of warm spaces across the city, starting
with libraries

N
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What is the role of Bolder Healthier Champions?
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Making Every Contact Count in Birmingham

It’s good to talk: Making the most of our conversations -

UK Health Security Agency (blog.gov.uk)

BE BOLD BE BIRMINGHAM
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is an approach to improving
health and reducing health
inequalities developed by the
NHS and local government but it
can be applied to any
professional or volunteer working
with citizens.
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https://ukhsa.blog.gov.uk/2018/01/08/its-good-to-talk-making-the-most-of-our-conversations/

Making Every Contact Count is about...

* Increasing in communicating key
healthy lifestyle messages e 2
® 2804220
« Awareness of the benefits of lifestyle changes .'_._"; :.‘E 221 080
£ &
« Understanding the current health issues in MAKING EVERY -
Birmingham -:n CONTACT COUNT 2
“hp 8420222002
» Signposting support to enable you to assist ‘_::_' .-"’-.’.:‘a |
individuals to make healthy lifestyle changes e - vy
=)
« Please access free e-learning for healthcare ,-_"‘
training to support you to improve your skills
A/
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https://www.e-lfh.org.uk/programmes/making-every-contact-count/:~:text=Make%20Every%20Contact%20Count%20(MECC,the%20MECC%20approach%20is%20simple.

How can healthcare and allied professionals provide cost of
living support?

= Provide a brief intervention

= Use open questions with the Ask, Assist, Act model

The Money HeLer Service (set up by

Do you have any worries relating to Taking the time to manage the government) offers:
money, budgeting, borrowing or your money better can really Free and impartial money advice and
debt? pay off. It can'help you stay on guides to help improve your finances

. top of your bills and save *Tools and calculators to help keep
How confident are you about a £1,000s each year, would you track and plan ahead
budget setting, sticking to it and like some helpful information *Support provided over the phone
how to save? on managing your money? and online, live webchat and

WhatsApp (+44 77 0134 2744)
AN /
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https://www.moneyadviceservice.org.uk/
https://webchat.moneyhelper.org.uk/newchat/chat.aspx?domain=www.moneyhelper.org.uk
https://wa.me/447701342744

How can healthcare and allied professionals provide cost of
living support?

= Provide a brief intervention

= Use open questions with the Ask, Assist, Act model

Do you have any worries relating to
money, budgeting, borrowing or

National Debtline has helped millions of
people with debt. They'll talk you through

Would you like some further

debt? in.formation on the many options and give clear advice on how to take
different free and back control. Tel: 0808 808 4000

If you need to borrow money, have recgmmended delgt advicg StepChange helps change the lives of

you considered the cost of service that are available either thousands every week. Their expert advice is
nationally or locally? impartial and personalised to each individual

borrowing and where you would

source this from? situation. Tel: 0800 138 1111

A
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https://www.nationaldebtline.org/
https://www.stepchange.org/

How can healthcare and allied professionals provide cost of
living support?
= Provide a brief intervention

= Use open questions with the Ask, Assist, Act model

How are you? Encourage the person to contact their GP.

You mentioned you are feeling Their GP will be able support the personin

: i
How are you feeling at the moment? low, why do you think this is? many ways
* Mind The charity for better mental health'
What's been happening for vou Would you like some more has an extensive range of self help
2 PP grory information on services that resources available
recently may help you? » The NHS have has a range of self-help

tools available

* Birmingham City Council Wellbeing
resources and support with access to
Mental Health Services

5 /
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https://www.mind.org.uk/workplace/mental-health-at-work/taking-care-of-yourself/five-ways-to-wellbeing/
http://www.nhs.uk/Conditions/stress-anxiety-depression/Pages/improve-mental-wellbeing.aspx
https://www.birmingham.gov.uk/info/50281/suicide_prevention_support/2622/support_for_people_having_suicidal_thoughts/3
https://www.birmingham.gov.uk/info/20064/mental_health_services/133/access_to_adult_mental_health_services_in_birmingham
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Connect to Crisis support

Birmingham City Council’s Local Welfare Provision (LWP) scheme helps vulnerable people in

short-term crisis. If you are experiencing immediate problems, please call 0121 303 1116.

Further local sources of help are:

« Birmingham and Solihull Women's Aid
« Betel UK

« The Project Birmingham

Birmingham

\ foodbanhk
T

« Birmingham Central Foodbank

« Birmingham City Mission V178
] ) - ) Helmnd
 Financial assistance grants from the Harriet ~\V i/ B S WA

Loxton Trust Bete' UK

& /
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https://www.birmingham.gov.uk/info/20017/benefits_and_support/308/help_in_a_short-term_crisis
http://www.bswaid.org/
http://www.betel.org.uk/
https://www.theprojectbirmingham.org/
https://birminghamcentral.foodbank.org.uk/get-help/how-to-get-help/
http://www.birminghamcitymission.org.uk/
https://www.birmingham.gov.uk/loxtontrust

Connect to council support

Birmingham City Council’'s Contact There are also two walk-in advice
Centre is open 9am-5pm, Monday- centres at:

Friday, anld (sjupports on a range of = 67 Sutton New Rd, Erdington
t . . . : -
OpIcs Including = laVineyard Rd, Northfield

= Support with emergency food

= Benefits enquiries .
Please check the website for

information about opening times
and support offered.

= Council tax enquiries
= Accommodation and homelessness

They can be contacted on:
0121 216 3030

A /
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https://www.birmingham.gov.uk/directory_record/6512/erdington_customer_service_centre
https://www.birmingham.gov.uk/directory_record/6511/northfield_customer_service_centre

Connect to support with bills

Information about UK government schemes: *  Find out about the Warm Home
*  Find out how the Energy Price Guarantee limits Discount Scheme
your energy prices *  Apply for the Cold Weather Payment
*  Find out about the Energy Bills Support Scheme *  Find out about the Winter Fuel Payment

and Pensioner Cost of Living Payment

Available schemes in Birmingham to help

: : : : LOCAL ENERGY ADVICE
with energy bills Getting help with your m @ PARTNERSHIP

energy bills | Birmingham City Council

Phone bills:
Find out if you can are eligible for cheaper phone and broadband on the Ofcom website

Water bills:
Find out how to reduce your water bill and financial support you may be able to get

A /
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https://www.gov.uk/government/publications/energy-bills-support/energy-bills-support-factsheet-8-september-2022
https://www.gov.uk/guidance/getting-the-energy-bills-support-scheme-discount
https://www.gov.uk/the-warm-home-discount-scheme
https://www.gov.uk/cold-weather-payment
https://www.gov.uk/winter-fuel-payment
https://www.gov.uk/guidance/cost-of-living-payment#pensioner-cost-of-living-payment
https://www.birmingham.gov.uk/info/20006/housing/2272/getting_help_with_your_energy_bills
https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/costs-and-billing/social-tariffs
https://www.ccwater.org.uk/households/help-with-my-bills/

Connect to Income and Debt support

UK Government information:

* Check if you're getting the minimum wage

*  Apply for support with savings if you're on a low income (Help to Save)

*  Apply for support with interest payments on a mortgage or home improvement loan

« Contact the MoneyHelper service for free, confidential and impartial advice. Support
provided over the phone and online, live webchat and WhatsApp (+44 77 0134 2744)

Debt advice:
« National Debtline

- StepChange

« PayPlan
« Debt Advice Foundation

A /
BE BOLD BE BIRMINGHAM g B 0

PAGE 22 w-uh”


https://www.gov.uk/am-i-getting-minimum-wage
https://www.gov.uk/get-help-savings-low-income
https://www.gov.uk/support-for-mortgage-interest
https://www.moneyhelper.org.uk/
https://webchat.moneyhelper.org.uk/newchat/chat.aspx?domain=www.moneyhelper.org.uk
https://wa.me/447701342744
https://www.nationaldebtline.org/
https://www.stepchange.org/
https://www.payplan.com/
http://www.debtadvicefoundation.org/

Connect to additional support

Birmingham City Council's Cost of Living support page has information on income support, debt
and money advice, and advice and support on benefits and housing

Mental health and wellbeing support:
Birmingham City Council Wellbeing resources and support with access to Mental Health Services

Travel:

Claim 50% off rail journeys from National Rail if you're on Universal Credit. Apply for a railcard
from National Rail to save money on rail journeys

Families with young children or who may be pregnant:
Healthy Start vouchers for help to buy healthy food and milk

Help with Prescriptions:
Be aware of entitlement for NHS free prescriptions

A /
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https://www.birmingham.gov.uk/livingsupport
https://www.birmingham.gov.uk/info/50281/suicide_prevention_support/2622/support_for_people_having_suicidal_thoughts/3
https://www.birmingham.gov.uk/info/20064/mental_health_services/133/access_to_adult_mental_health_services_in_birmingham
https://www.nationalrail.co.uk/times_fares/jobcentre-plus-card.aspx
https://www.railcard.co.uk/
https://www.healthystart.nhs.uk/how-to-apply/
https://www.nhs.uk/nhs-services/prescriptions-and-pharmacies/who-can-get-free-prescriptions/

Case Study 1

John is a local community pharmacist and also a Bolder Healthier Champion. He is chatting to a regular
patient Mary whilst dispensing her medications for her chronic condition. He explains that the
medications need to be stored in a fridge...

“I'm sorry to hear you have lost
your job... would you like me to
signpost you to some resources
which will inform you about any
benefits support you may be
entitled to as well as Government

“That might be a
problem as I've been
turning off my fridge
when | don't need it to
save on energy costs.

energy bill support like the Cold

I've recently lost my job Weather Payment?”

you see...”

)
PP
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Case Study 2

John was able to signpost Mary to Birmingham City Council resources on benefit entittements and

support with energy costs, whilst also talking openly about the impact of rising costs on everybody,
helping to raise awareness and reduce stigma

“I notice you are currently
paying for your
prescriptions, if you are
receiving Government
income or employment

“That might be really
useful | didn’t think |

would be entitled to

anything...”

support you may also be
eligible for free NHS
prescriptions.”

)
PP
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Email the Bolder Healthier team on:
BolderHealthierChampions@birmingham.gov.uk
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What is the role of Bolder Healthier Champions?
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o @BhamCityCouncil
o @birminghamcitycouncil
@birminghamcitycouncil

@ birmingham.gov.uk
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