
 

Forgotten Password Guidance 
Click on option in Existing online applicants:  ‘Remind me of my login in details’ 

 

Enter User ID and email address used on application and click on ‘Request password’  

If you used an email address when you registered for your account a password reset link will be sent 
to that email address.  Click on the link and change your password.  The link will last for 4 hours after 
that it expires. 

Important: If you did not use an email address when you registered for an account or your email 
address has changed since you registered for an account, you will not be able to receive a reset 
password link. You will need to create a new account. 

 

Creating a password guidance 
This will need to match the following password rules;  
• at least 8 characters  
• at least one-character Uppercase 
• at least one-character Lowercase  
• at least one special character (non-alpha-numeric), examples ! ? . , 
• at least one Number 
 

 

 

 



 

‘Have you forgotten your User ID’ function.  Enter your email, your first name and postcode to be 
sent a reminder.  Please note you must complete this form with the same details you used when you 
first registered. 

 

Important: If you did not use an email address when you first registered for an account or your 
email address has changed since you registered for an account, you will not be able to receive a user 
ID reminder.  

You may need to create a new account if this applies to you, please refer to the guidance on the 
website: Parents guide to how to complete an online application | Birmingham City Council 

 

https://www.birmingham.gov.uk/downloads/file/17128/parents_guide_to_how_to_complete_an_online_application
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