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SCALE: Not to scale

USER ID: thom7296

DATE: 14/04/2014

EXTRACT DATE: 10/12/2013

MAP REF: SP1692

CENTRE: 416011, 292420

This plan shows those pipes owned by National Grid Gas plc in their role as a
Licensed Gas Transporter (GT). Gas pipes owned by other GTs, or otherwise privately owned, may be present in this area. 
Information with regard to such pipes should be obtained from the relevant owners. The information shown on this plan
is given without warranty, the accuracy thereof cannot be guaranteed. Service pipes, valves, syphons,  stub connections,
etc. are not shown but their presence should be anticipated.  No liability of any kind whatsoever is accepted by 
National Grid Gas plc or their agents, servants or contractors for any error or 
omission. Safe digging practices, in accordance with HS(G)47, must be used to verify and establish the actual position of
mains, pipes, services and other apparatus on site before any mechanical plant is used. It is your responsibility to ensure 
that this information is provided to all persons (either direct labour or contractors) working for you on or near gas 
apparatus.  The information included on this plan should not be referred to beyond a period of 28 days from the date 
of issue. Further information on all DR4s can be determined by calling the DR4 hotline on 01455 892426 (9am-5pm)
A DR4 is where a potential error has been identified within the asset record and a process is currently underway to
investigate and resolve the error as appropriate.
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This plan is reproduced from or based on the
OS map by National Grid Gas plc, with the sanction
of the controller of HM Stationery Office.
Crown Copyright Reserved.



 WARNING! This area contains Gas Mains 
 Operating at High Pressure in Excess of 7 bar.
 Before excavating in the area call 0800 
 688588.

LP MAINS

MP MAINS

IP MAINS

LHP MAINS

NHP MAINS

SCALE: Not to scale

USER ID: thom7296

DATE: 14/04/2014

EXTRACT DATE: 10/12/2013

MAP REF: SP1592

CENTRE: 415052, 292422

This plan shows those pipes owned by National Grid Gas plc in their role as a
Licensed Gas Transporter (GT). Gas pipes owned by other GTs, or otherwise privately owned, may be present in this area. 
Information with regard to such pipes should be obtained from the relevant owners. The information shown on this plan
is given without warranty, the accuracy thereof cannot be guaranteed. Service pipes, valves, syphons,  stub connections,
etc. are not shown but their presence should be anticipated.  No liability of any kind whatsoever is accepted by 
National Grid Gas plc or their agents, servants or contractors for any error or 
omission. Safe digging practices, in accordance with HS(G)47, must be used to verify and establish the actual position of
mains, pipes, services and other apparatus on site before any mechanical plant is used. It is your responsibility to ensure 
that this information is provided to all persons (either direct labour or contractors) working for you on or near gas 
apparatus.  The information included on this plan should not be referred to beyond a period of 28 days from the date 
of issue. Further information on all DR4s can be determined by calling the DR4 hotline on 01455 892426 (9am-5pm)
A DR4 is where a potential error has been identified within the asset record and a process is currently underway to
investigate and resolve the error as appropriate.
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 WARNING! This area contains Gas Mains 
 Operating at High Pressure in Excess of 7 bar.
 Before excavating in the area call 0800 
 688588.
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DATE: 14/04/2014
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MAP REF: SP1592

CENTRE: 415681, 292099

This plan shows those pipes owned by National Grid Gas plc in their role as a
Licensed Gas Transporter (GT). Gas pipes owned by other GTs, or otherwise privately owned, may be present in this area. 
Information with regard to such pipes should be obtained from the relevant owners. The information shown on this plan
is given without warranty, the accuracy thereof cannot be guaranteed. Service pipes, valves, syphons,  stub connections,
etc. are not shown but their presence should be anticipated.  No liability of any kind whatsoever is accepted by 
National Grid Gas plc or their agents, servants or contractors for any error or 
omission. Safe digging practices, in accordance with HS(G)47, must be used to verify and establish the actual position of
mains, pipes, services and other apparatus on site before any mechanical plant is used. It is your responsibility to ensure 
that this information is provided to all persons (either direct labour or contractors) working for you on or near gas 
apparatus.  The information included on this plan should not be referred to beyond a period of 28 days from the date 
of issue. Further information on all DR4s can be determined by calling the DR4 hotline on 01455 892426 (9am-5pm)
A DR4 is where a potential error has been identified within the asset record and a process is currently underway to
investigate and resolve the error as appropriate.
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This plan is reproduced from or based on the
OS map by National Grid Gas plc, with the sanction
of the controller of HM Stationery Office.
Crown Copyright Reserved.
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Important Information - please read

The purpose of this plan is to identify Virgin Media apparatus. We have tried to make it as accurate as possible but we cannot warrant its accuracy. In addition, 
we caution that within Virgin Media apparatus there may be instances where mains voltage power cables have been placed inside green, rather than black 
ducting. Further details can be found using the 'Affected Postcodes.pdf', which can be downloaded from this website.

Therefore, you must not rely solely on this plan if you are carrying out any excavation or other works in the vicinity of Virgin Media apparatus. The actual 
position of any underground service must be verified by cable detection equipment, etc. and established on site before any mechanical plant is used. 
Accordingly, unless it is due to the negligence of Virgin Media, its employees or agents, Virgin Media will not have any liability for any omissions or 
inaccuracies in the plan or for any loss or damage caused or arising from the use of and/or any reliance on this plan.

This plan is produced by Virgin Media Limited from Ordnance Survey © Crown Copyright 100019209

Date: 16/04/14 Scale: 1:1250 Data updated: 23/02/14Map Centre: 415340,293027(c) Crown Copyright and database rights 2011 Ordnance Survey 100019209 Telecoms Plan A0Our Ref: 96254 - 1
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chrissy.elliott@atkinsglobal.com
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Important Information - please read

The purpose of this plan is to identify Virgin Media apparatus. We have tried to make it as accurate as possible but we cannot warrant its accuracy. In addition, 
we caution that within Virgin Media apparatus there may be instances where mains voltage power cables have been placed inside green, rather than black 
ducting. Further details can be found using the 'Affected Postcodes.pdf', which can be downloaded from this website.

Therefore, you must not rely solely on this plan if you are carrying out any excavation or other works in the vicinity of Virgin Media apparatus. The actual 
position of any underground service must be verified by cable detection equipment, etc. and established on site before any mechanical plant is used. 
Accordingly, unless it is due to the negligence of Virgin Media, its employees or agents, Virgin Media will not have any liability for any omissions or 
inaccuracies in the plan or for any loss or damage caused or arising from the use of and/or any reliance on this plan.

This plan is produced by Virgin Media Limited from Ordnance Survey © Crown Copyright 100019209

Date: 16/04/14 Scale: 1:1250 Data updated: 23/02/14Map Centre: 415587,292581(c) Crown Copyright and database rights 2011 Ordnance Survey 100019209 Telecoms Plan A0Our Ref: 96254 - 2

30584

chrissy.elliott@atkinsglobal.com
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Rathore, Neha

From: Jamadar, Arif
Sent: Friday, April 11, 2014 3:59 PM
To: Statutory Enquiries
Subject: RE: Urgent:PLANT ENQUIRY:- 30584/NVS, Minworth Island, near Sutton Coldfield 
Attachments: Minworth Island.pdf; Data Key + Special Requirements.pdf

 
This response is made only in respect to electronic communications apparatus forming part of the Vodafone: Fixed 
electronic communications network formerly being part of the electronic communications networks of Cable & 
Wireless UK, Energis Communications Limited, Thus Group Holdings Plc and Your Communications Limited.  
 
Please accept this email as confirmation that Vodafone: Fixed does have apparatus within the vicinity of your proposed 
works detailed below. 
 

And according to our records we have leased network within your proposed works boundary.  However, because 
the plant is leased we do not hold ‘As Built’ records.  Therefore, we recommend you contact all other utility 
providers to gather the extent of services within that area. 
 
 
Please see attached network information. 
 
Many thanks. 
 
Plant Enquiries Team 
T: 01454 662881 
E: osm.enquiries@atkinsglobal.com 

ATKINS working on behalf of Vodafone 

 

IMPORTANT - PLEASE READ:- 
Diversionary works may be necessary if the existing line of the highway/railway or it's levels are altered, where apparatus is affected.  Where 
apparatus is affected and requires diversion, you must submit draft details of the proposed scheme with a request for a 'C3 Budget Estimate' 

to osm.enquiries@atkinsglobal.com   Once your C3 request has been received, it will be submitted to Vodafone. These estimates should be 
provided by Vodafone normally within 20 working days from receipt of your request.  Please include proof of this C2 response when 
requesting a C3 (using the ‘forward’ option). 

PLEASE NOTE: 

The information given is indicative only.  No warranty is made as to its accuracy.  This information must not be solely relied upon in the event 
of excavation or other works carried out in the vicinity of Vodafone plant.  No liability of any kind whatsoever is accepted by Vodafone, its 
servants, or agents, for any error or omission in respect of information contained on this information.  The actual position of underground 
services must be verified and established on site before any mechanical plant is used.  Authorities and contractors will be held liable for the 
full cost of repairs to Vodafone's apparatus and all claims made against them by Third parties as a result of any interference or damage. 

 

From: Shankar, Naveen On Behalf Of Statutory Enquiries 
Sent: Friday, April 11, 2014 12:06 PM 
To: National Plant Enquiry's; 'Easynet'; 'Environment agn'; 'Interoute'; 'McNic'; 'Global Crosing New'; 'Networkrail'; 
'Telenttelia.Plantenquiries@telent.com'; 'verizonbusiness'; 'plantenquiries@energetics-uk.com'; 

shen1173
New Stamp
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'plantenquiries@cityfibreholdings.com'; 'plantenquiries@catelecomuk.com'; streetlighting@birmingham.gov.uk; 
contact@birmingham.gov.uk; BHMEnquiries@amey.co.uk; martyn.parker@birmingham.gov.uk; NRSWA@cofely-
gdfsuez.com; plantenquiries@trafficmaster.co.uk 
Subject: Urgent:PLANT ENQUIRY:- 30584/NVS, Minworth Island, near Sutton Coldfield  
Importance: High 
 
 
 
Urgent- It would be greatly appreciated if you could reply ASAP, where possible by 15.04.14 . Thanks in 

advance. 

To whom it may concern, 
 
Please reply to this Email id: - AtkinsStatutory.Enquiries@atkinsglobal.com; 

 

McNicholas - Please reply for KPN & TATA. 

30584/NVS, Minworth Island, near Sutton Coldfield , 415393,292589 , B76 9RQ  

Works Description- design  

Reply required by date -  15.04.14  

 
Please find attached a plant enquiry with corresponding map for your attention. Please could you send us plans showing 
the location of your company's affected plant to the below address quoting our reference number and the name of the 
scheme shown above.  

Please cover the entire area shown in the boundary on the attached map not just the arrow, this is just an indicator of the 
middle of the site  

If you do not have any apparatus in this area, please could you send written confirmation to declare that no apparatus is 
affected. 

Many thanks,  

Please don't hesitate to contact me with any questions. 
 
 

Thanks and Regards, 

Naveen Shankar M.R 

 

Coordinator, Communications-Network Services  

 

ATKINS 
Find out more about what we do and how we do it – www.atkinsglobal.com 
 
The hub, 500 Park Avenue, Aztec West, Almondsbury, Bristol, BS32 4RZ | Tel: 01454 663130  & 01454 663222 |  
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Email: Naveen.Shankar@atkinsglobal.com I Web: www.atkinsglobal.com 

 please consider the environment - do you really need to print this email? 

 





Vodafone Network Colour:

Ex­Cable&Wireless UK Network (now Vodafone)

Planned & Approved Route

Planned Route – Awaiting Approval

Other Licensed Operator (OLO)

Ex­Thus Network (now Vodafone)

Ex­Energis Network (now Vodafone)

OLO

Overhead Electricity Line (non Vodafone)

Network Rail

Other:

Other Licensed Operator (OLO).

= Ex­Cable&Wireless UK, Energis and Thus fibre­optic cable within an OLO duct. Please contact all other operators for further details of their apparatus within 
that area.
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1. Introduction 
This document sets out the procedure that will apply when Other Parties intend or are undertaking works in the vicinity of 
Vodafone apparatus.    

2. Purpose of document 
This document provides a means by which the Vodafone specific special requirements relating to their apparatus, 
regardless of it being situated in the public highway / road, private street, land or any other areas, is made aware to 
Other Parties. 
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3. Scope 
This document will be presented to Other Parties or Contractors to encourage those undertaking works within the vicinity 
of Vodafone apparatus to refer to and comply with.  This is in order to protect where necessary the Vodafone apparatus 
and to avoid damage to the apparatus and loss of service. 

A National Joint Utilities Group (NJUG) document NJUG 9 titled “Recommendations for the Exchange of Records of 
Apparatus between Utilities” provides useful reference material. 

It should be noted that, where appropriate, additional information on avoiding danger from underground apparatus is 
contained within the HSG47 guidance book titled “Avoiding Danger from Underground Services.” 

4. Vodafone Network and Apparatus 
Damage to Vodafone apparatus is extremely disruptive and can be expensive to repair, especially where long lengths of 
cable have to be replaced. 

In order to maintain the network integrity and minimise disruption to service, it is essential that disturbances are 
absolutely minimal.  When working within the vicinity of Vodafone apparatus, extreme care is necessary in order to avoid 
costly repairs.  The Other Parties / Contractor shall make every effort to ensure that disturbance of Vodafone apparatus is 
no more than is absolutely necessary for the completion of the works in accordance with their contract. 

5. Plant records 
It is the responsibility of the Other Parties undertaking works which may affect Vodafone apparatus to obtain all relevant 
Vodafone plant records from our agent Atkins Global prior to works commencing.  This may be done by contacting the 
Atkins Global Plant Enquiries Team listed in Appendix B. 

Plant records for such enquiries will generally be provided within 10 working days of receipt and in compliance with the 
New Roads and Street Works Act 1991 [NRSWA] requirements.  If Vodafone plant is affected, the response will contain 
reference to this document.  Other Parties and Contractors are advised to refer to the National Joint Utilities Group 
[NJUG] 9 Document which outlines recommendations for the exchange of records of apparatus between utilities.   

6. Definitions 
The following definitions are applicable in this document: 

a) Apparatus means all electronic communications apparatus above surface,  at the surface or sub-surface 
apparatus, Cable, Jointing Chamber and plant  formerly being apparatus owned or used by the Code Operators 
Cable & Wireless UK, Energis Communications Limited, Thus Group Holdings Plc and Your Communications 
Limited  including any associated cables or ducts owned, leased or rented by  the said  Code Operators now 
owned and used by the Code Operator Vodafone Limited (“Vodafone”).  

b) Cable means any polythene or other sheath containing optical fibres or metallic conductors.   

c) Depth of cover means the depth from the surface to the topmost barrel of the duct nest, in the case of ducts 
encased in concrete, to the top of the concrete, and in the case of directly buried cable, the top of the cable. 

d) Jointing chamber means any manhole, surface box or other chamber giving access to Vodafone apparatus or 
their network. 

e) Utility means an organisation licensed to provide gas, water, electricity, Cable TV or telecommunications 
services. 

f) Developer means an organisation licensed to develop industrial/residential premises or given license to 
connect to utility apparatus. 
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g) Contractor means the individual, firm or company contracted to undertake the work for a Utility or Other Parties. 

h) Other Parties means the Utilities, Highway Authorities, Developers, Street Authority (Roads Authority - 
Scotland).  

i) Site means the location of, or in the vicinity of, the various works. 

7. Requirements   
Prior to commencing any work or moving heavy plant or equipment over any portion of the site, the Other Parties or 
Contractor shall notify Vodafone of their intentions.  This may be done by contacting Atkins Global, contact listed in 
Appendix B. 

Upon receipt of this notification, Atkins Global will identify if Vodafone apparatus is affected.  If any Vodafone apparatus 
is affected by the works then Atkins Global will provide necessary records and confirm details of Vodafone apparatus and 
network operated within the affected area or adjacent to the proposed work site. 

7.1 Location of Plant 
It is the responsibility of the Other Parties or Contractors to undertake adequate plant location procedures.  These may 
include searches for metallic cables which must be performed by actively inducing a signal in a cable conductor via a 
transmitter.  A passive search is not considered sufficient. 

Before applying a tracing signal to the Vodafone apparatus, the Other Parties or Contractors shall seek confirmation from 
Atkins Global that the Vodafone apparatus will not suffer any disruption to its networks normal workings as a result of the 
nature of the signal being induced.  

7.2 Trial excavations 
Optic fibre cables are very susceptible to damage from excavation tools.  They are not electrically conductive and cannot 
be located by radio induction methods.  Once an approximate location is known, the exact location must be ascertained 
by means of hand dug pilot holes. Where the work to be carried out by the Other Party or Contractor involves excavation in 
the vicinity of our apparatus, the Other Party or Contractor shall, by trial excavation at his own expense, determine the 
exact location and depth of the Cable& Wireless Worldwide apparatus. All excavations adjacent to the Vodafone 
apparatus are to be carried out by hand until the extent and /or location of the apparatus is known. 

All excavation work shall be executed in accordance with the current issue of Health and Safety series booklet HSG47, 
Avoiding danger from underground services. 

8. Depths of cover  
The Other Party or Contractor should note that the minimum depths of cover for Vodafone apparatus shall be maintained 
together with specified separation requirements.  Where the minimum depths of cover specified by Vodafone cannot be 
maintained, the Other Party or Contractor shall at their own expense, carry out the instructions of Vodafone requirements 
for the protection or diversion of their apparatus. 

The Other Party or Contractor should have particular regard to the possibility of encountering Vodafone apparatus 
(including ducts and cables), at depths of cover other than that reported.   

Surface cables (such as cables on bridges or walls) which are liable to be placed in danger from the Other Parties or 
Contractors works shall be protected, at the Other Parties expense, as directed by the Vodafone representative. 

9. Separation 
Reference should be made to HSG47 to ensure that adequate separation is achieved.  The following details outline the 
specific requirements of Vodafone and capture the HSG47 requirements.   
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9.1 High voltage cables 
High voltage single core cables of 1000 V and above shall have a minimum clearance from Company Apparatus of 500 
mm. 

High voltage multi-core cables of 1000 V and above shall have a minimum clearance from Company Apparatus of 350 
mm. 

In exceptional circumstances where the above clearances cannot be maintained, the separating distance may be 
reduced to a minimum of 175 mm.  In such circumstances, concrete, of a quality as directed by the Company 
Representative, must be inserted to completely fill the space between the High Voltage cable and the Company 
Apparatus, in accordance with the requirements of the Company Representative.  Any further services must have a 
minimum clearance of 250 mm from the concrete.  

9.2 Low voltage cables 
Low voltage cables of less than 1000 V shall have a minimum clearance from Company Apparatus of 180 mm.  In 
exceptional circumstances where the above clearance cannot be maintained, the separating distance may be reduced to 
a minimum of 75 mm.  In such circumstances, concrete, of a quality as directed by the Company Representative, must 
be inserted to completely fill the space between the services, in accordance with the requirements of the Company 
Representative.  Any further services must have a minimum clearance of 250 mm from the concrete.   

9.3  Ancillary electrical apparatus 
Lamp posts, traffic posts and other such ancillary electrical apparatus shall have a minimum clearance of 150 mm from 
underground Company Apparatus and 600mm clearance from above ground Company Apparatus.    

9.4 High pressure gas mains and other Undertakers plant/equipment 
High pressure gas mains shall have a minimum clearance of 450 mm from Company Apparatus. All other undertakers’ 
plant and equipment, when running in parallel with Company Apparatus, shall have a minimum clearance of 200mm.  
Where gas mains cross Company Apparatus, the minimum clearance shall be 200mm. All other undertakers’ plant and 
equipment, when running across Company Apparatus, shall have a minimum clearance of 100 mm.    

9.5 Other Undertakers plant 
Other undertakers’ plant and equipment which runs in parallel with Company Apparatus shall have a minimum clearance 
of 200mm.  All other undertakers’ plant and equipment when running across Company Apparatus shall have a minimum 
clearance of 100mm. 

9.6 Tramways  
Each separating distance shall be individually agreed with the Company Representative.  

  



Fibre Services 
Special Requirements relating to the External Plant Network of Vodafone 

Last Saved: 02/04/2013 08:16 
Last Saved By: Price, David J 

Page 5 of 9  
Content Server ID: 38698168 
C2 - Vodafone Restricted 
  

10. Jointing chambers 
10.1 Protection 
Footway type jointing chambers are not designed to withstand carriageway loadings.  

Where such chambers are liable to be placed at risk, either temporarily or permanently, from vehicular traffic or from the 
movement of plant and/or equipment, they will need to be adequately protected. Alternatively, they may have to be 
demolished and rebuilt to carriageway standards, at the Other Parties or Contractors expense under supervision of 
Vodafone representative.  

All Vodafone jointing chambers and / or other access points shall be kept clear and unobstructed.  Access for vehicles, 
winches, cable drums and / or any further equipment required by Vodafone for the maintenance of its apparatus, must 
be maintained at all reasonable times.  

10.2 Access 
The covers to Vodafone jointing chambers and / or apparatus shall only be lifted by means of the appropriate keys and 
under the direct supervision of a Cable& Wireless Worldwide representative.  Other Parties or Contractors shall not enter 
any Vodafone jointing chamber and / or apparatus unless under the supervision of a Vodafone representative and in any 
case not before the mandatory gas test has been carried out in the presence of Vodafone representative and such checks 
have shown it to be safe to enter the Vodafone chamber and / or apparatus.  The Other Parties or Contractors shall be 
given reasonable access to Vodafone apparatus and chambers when required.  

11. Notification periods 
Where the Other Parties or Contractors works or the movement of plant or equipment may endanger Vodafone apparatus, 
the Other Party or Contractor shall give the Vodafone agent Atkins Global [as indicated at Appendix B] at least 7 working 
days notice in writing of the intended date to commence operations.    

No excavation should be made without first consulting the relevant Vodafone apparatus layout drawings, which will be 
made available from the Vodafone agent Atkins Global on request and allowing 28 working days for processing the 
relevant drawings. However, should this not be possible, direct contact should be made to the Atkins Global Bristol Plant 
Enquiries Team as soon as possible to assess the situation.    

When excavating, moving or backfilling (including use of Foamed Concrete for Reinstatements – FCR) around Vodafone 
apparatus, Atkins Global (as agent for Vodafone) shall be given adequate prior written notice of the Other Parties or 
Contractors intentions, in order that the works may be adequately supervised.  Such notice shall not be less than 3 
working days.  

12. Excavation and backfill 
All excavations adjacent to Vodafone apparatus are to be carried out by hand until the extent and or location of the 
Vodafone apparatus is known. 

Use of mechanical borers and / or excavators shall not be used without the supervisory presence of a Vodafone 
representative or a given exemption.  

Shuttering of the excavation or support to Vodafone apparatus, at the Other Parties or Contractors expense, shall be 
used as directed by the Vodafone representative. 

At least 7 working days notice must be given to Vodafone in order that any special protective measures which may be 
required to protect Vodafone apparatus, at the Other Parties or Contractors expense, when equipment such as pile 
driving, explosives, laser cutting high powered RF equipment or RF test gear, is to be used in conjunction with the works. 

Other Parties or Contractors are advised to refer to the National Joint Utilities Group [NJUG] 4 Document which outlines 
the identification of small buried mains and services. 
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13. Foam concrete 
If foam concrete is being used as the backfill material, it shall not be used either above or within 500 mm of any 
Company Apparatus.  A suitable material in accordance with the specification for the Reinstatement of Openings in 
Highways shall be substituted. 

14. Attendance of Company Representative 
If a situation requires the attendance on site of a Vodafone representative for a continuous period of more than 6 hours, 
suitable facilities shall be provided by the Other Party or Contractor, at their expense, to meet the office and ablution 
requirements. 

15. Damage reports 
In the event of any damage whatsoever occurring to Vodafone apparatus, the Other Party or Contractor shall immediately 
inform Vodafone by contacting Julia Burgoyne, (for contact details please refer to Appendix B).       

All relevant costs of any subsequent repair and / or removal of the Vodafone apparatus shall be charged to the Other 
Party or Contractor, irrespective of who affects the repair. 

The above requirements do not relieve the Other Party or Contractor of any of their obligations under their contract. 
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Appendix A  - office address details 
 

Glasgow Office 

Vodafone 
Pavillion 1 
1 – 2 Berkeley Square 
99 Berkeley Street 
Glasgow  
G3 7HR 
 
Bristol Office 
 
Vodafone 
Unit 1,  
Tamar Road 
St Philips 
Bristol 
BS2 0TY 
 
Manchester Office 
 
Vodafone 
Unit M  
Atlas Business Park 
Wythenshawe 
Manchester 
M22 5RR 
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Appendix B – Street Works Team Contacts for Vodafone 
 

 

Function Name Job Title Address Phone Mobile Fax Email Address 

Co-ordination Sandra Semple National Street 
Works 

Manager 

Glasgow Office 

(see above) 

0141 303 2857 07775 
792133 

0141 
300 

9611 

sandra.semple@cw.com 

Customer Complaints CMC Customer 
Management 
Centre 

n/a 08456 021585 n/a n/a n/a 

Liability Claims Julia Burgoyne  Major Incident 
Resolution 
Coordinator 

Bristol Office 

(see above) 

01454 895114  07803 
259857 

n/a julia.burgoyne@cw.com 

Diversionary Works Samantha 
Wilkinson  

C3 Diversionary 
Works Project 
Controller 

Manchester Office 

(see above) 

0161 423 2740 

 

n/a n/a samantha.wilkinson@cw.com 

Emergencies  

(24 Hour) 

CMC Customer 
Management 
Centre 

n/a 08456 021585 n/a n/a n/a 

Plant Enquiries- 

Including Thus Plc, 

(formerly Scottish 
Telecom), Your 
Comms (formerly 
Norweb), Energis & 
Mercury 
Communications 

Plant Enquiries 
Team 

n/a Atkins Global 

PO Box 290 

500 Aztec West, 

Almondsbury, 

Bristol, 

BS32 4RZ 

01454 662881 n/a 01454 
663330 

Osm.Enquiries@atkinsglobal.com 
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• These plans are provided as a general guide only. Services or recent additions to the network may not be shown. 

• Cables, overhead lines & substations owned by other electricity network owners or private companies may be present but 
will not be shown. 

• You should always verify exact locations of cables using a cable locator and by careful use of hand tools in accordance 
with HSE guidance note HSG47. 

• When working within 10m of any overhead electric line you should follow the requirements of HSE Guidance Note GS6. 

• For further advice on working near our electricity cables or lines, call our General Enquiries number. 

Report damage immediately – KEEP EVERYONE AWAY FROM THE AREA 
East Mids 0800 056 8090   West Mids 0800 328 1111  South Wales 0800 052 0400  South West 0800 365 900 
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All areas 0121 623 9780 
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* Advice should be sought from the Western Power Distribution General Enquiries team for any work that is to take place 
in proximity to 132kV underground cables and 132kV overhead lines  
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