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Contact Details Reena Athi

Dragon Infrastructure Solutions

The Dovecote

High Street

Kislingbury

NN7 4AG

Tel: 08453 620 284

Email: rathi@dragonis.net
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Client TIG Solutions LTD

14a Millar Court,

                               Severn Drive,

Tewkesbury Business Park,

                               Tewkesbury,

                               Gloucestershire

                               GL20 8DN

Tel: 01684275004

Email: sbarr@tigsolutions.co.uk

Landowner Opusland (Erdington) Ltd

Melanie Booth

49 High Street

Henley-in-Arden

West Midlands

B95 5AA

TEL:01564 794 008

Consultant Stace LLP

Eldon House,

                               2-3 Eldon Street,

                               London,

                               EC2M 7LS

Solicitor Macfarlanes LLP

20 Cursitor Street

London

EC4A 1LT

Tel:020 7831 9222

Main Contractor TAGibbal

                               PMR Consultants

29 Monna Boulevard,

Baley Road,

Coventry.

Site Details: Connection 1:  7.5kW

Connection 2: 10 kW

Connection 3: 10kW

Ambulance Supply: 200kVA

Volvo Supply: 170kVA

Total Site load: 

Birmingham and Fazeley Canal
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Instalcom House, Manor Way, Borehamwood, Hertfordshire, WD6 1QH 
Telephone: 0208 731 4600   Fax: 0208 731 4601    Email: plantenquiries@instalcom.co.uk 
 
16 April 2014 

 

 

Dear Sir or Madam, 

 

 

Your Ref:  Tyburn Roundabout  

Our Ref:      E03/14-0787  

 

With reference to your enquiry regarding the above noted location, I enclose the drawings on behalf of 

LEVEL 3, GLOBAL CROSSING (UK) LTD, GLOBAL CROSSING PEC, FIBERNET UK LTD and FIBRESPAN LTD 

indicating the approximate position of services in this area. 

 

I would draw your attention to the fact that while the position of the plant has been shown as accurately 

as possible, the information is intended as a general guide only and must not be relied upon in the event 

of any excavations or other work in the vicinity. I would remind you that the onus remains on you to 

determine the exact position for example by a hand excavated trial hole. Instalcom accepts no liability for 

claims arising from any inaccuracy, omissions or errors contained herein. If you would like to query the 

location further, please email us accordingly and we can arrange an in depth survey, which will be 

charged at a cost. Enclosed is a guide to excavation works around existing plant. 

 

Instalcom responds to plant enquiries for Level 3, GLOBAL CROSSING (UK) LTD, GLOBAL CROSSING PEC 

and FIBERNET UK LTD simultaneously and therefore you only need send one copy of a plant enquiry to 

cover all of these companies. As we are moving towards a fully electronic database we urge our 

customers to request plant enquiries by email which will result in a higher level of service, please forward 

future plant enquiries to plantenquiries@instalcom.co.uk 

  

If you require any further information, please do not hesitate to contact me. 

Plant Protection Administrator 
 

Instalcom Limited 

Instalcom House,  

Manor Way,  

Borehamwood,  

WD6 1QH 

E mail:- plantenquiries@instalcom.co.uk 

Phone:- 020 8731 4600 

Fax:- 020 8731 4601 

www.instalcom.co.uk 

mailto:plantenquiries@instalcom.co.uk
mailto:plantenquiries@instalcom.co.uk
http://www.instalcom.co.uk/
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SPECIAL REQUIREMENTS IN RELATION TO LEVEL 3 PLANT 

 
 
1. In this special requirement, the following terms shall have the meanings assigned to it :- 

 
a. “Company” means Level 3.  
 
b. “Company Representative” means the staff of Level 3 or its Authorized Representatives and 

Agents. 
 
c. “Apparatus” means all surface or sub-surface equipment and plant including any associated 

cabling and/or ducting owned leased or rented by Level 3. 
 
2. Before commencing any work or moving heavy plant or equipment over any portion of the site, the 

contractor shall confirm details of the Apparatus, owned, leased or rented by the Company, within the site 
with the Company Representative, who can be contacted at the following point: - 

 
Instalcom Limited 

Instalcom House 

Manor Way 

Borehamwood 

Hertfordshire 

WD6 1QH 

Tel: 0208 731 4600 

Fax: 0208 731 4601 

E-mail: plantenquiries@instalcom.co.uk 

 
3. Where such details show that the works or the movement of plant or equipment may endanger the 

Apparatus of the Company the Contractor must give the Company Representative at least 7 days written 
notice of the date on which it is intended to commence such works of the movement of plant and equipment 
in order that the presence of any sub-surface apparatus can be indicated by markers to be supplied by the 
Company and placed by the Contractor under the supervision of a Company Representative. The 
Contractor shall ensure that all Company Apparatus, particularly surface running cabling is adequately 
protected from damage and such protective measures shall be approved by the Company Representative. 

 
4. In the event of a Company marker being disturbed for any reason, it shall not be replaced other than in the 

exact position of its former depth unless the repositioning is carried out at the direction and under the 
supervision of a Company Representative. 

 
5. The Contractor shall take particular care in relation to the protection of Company Apparatus, where such 

Apparatus includes the presence within the site of optical fibre cabling.  The contractor should particularly 
note that the damage to such Apparatus is extremely disruptive to the Company network and costly to 
reinstate.   The Contractor shall make every effort to avoid the disturbance of Company Apparatus more 
than is absolutely necessary for the completion of the works in accordance with the contract. 
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6. When excavating around, moving or backfilling around Company Apparatus, the Company Representative 

shall be given adequate notice, which shall not be less than 3 days, of the contractor’s intentions in order 
that he may supervise the works. The Contractor should note that the normal depth of cover for Company 
Apparatus and ducts are as follows: - 

 
a. Carriageways           600mm 

 
b. Footways                  350mm 

 
c. Verges                      450mm 

 
These minimum depths of cover should be maintained wherever possible. 
 
Where the minimum depths of cover cannot be maintained, the Contractor shall carry out the instructions of 
the Company Representative for the protection of Company Apparatus. 
 
Where cables are not in duct and the required depth of cover cannot be maintained, such cables as are 
affected shall be enclosed and protected in UPVC duct or equivalent materials as supplied by the Company 
and by the method directed by the Company Representative. 
 
With regard to excavation in the vicinity of Company Apparatus the Contractor should have particular 
regard to the possibility of reduced cover and the encountering of such Company Apparatus at depths of 
cover less than that given at a, b and c above. 

 
7. All excavation adjacent to Company Apparatus is to be carried out by hand until the exact extent and/or 

location of Company Apparatus is known. Mechanical borers and/or excavators shall not be used within 
1.0m of Company Apparatus without the supervisory presence of a Company Representative, To prevent 
any movement of Company Apparatus during excavations, complete shuttering shall be used as directed 
by the Company Representative if:- 

 
a. Excavation is deeper than the depth of cover of adjacent Company Apparatus. 

 
b. Excavation is within 1.0m of Company Apparatus in stable ground. 

 
c. Excavation is within 5.0m of Company Apparatus in unstable ground. 

 
If for the completion of the works, the Contractor intends using any of the following: - 
 

a. Pile driving equipment within 10.0m of Company Apparatus. 
 

b. Explosives within 20.0m of Company Apparatus. 
 

c. Laser equipment within 10.0m of Company Apparatus. 
        

The Contractor shall advise the Company Representative, giving at least 7 working days written notice in 
order that any special protective measure for the Company Apparatus affected may be arranged. 
 

8. All Company manhole, joint box and /or other access points and chambers within the site shall be kept 
clear and unobstructed. Access for vehicles, winches, cable drums and/or further equipment required by 
the Company for the maintenance of it’s Apparatus, must be maintained at all reasonable times.  The 
Contractor should particularly note that footway type jointing chambers are not specified for carriageway 
loadings and will need to be adequately protected and/or demolished and rebuilt under the supervision of a 
Company Representative where such chambers are likely to be placed at risk, either temporarily or 
permanently, from the movement of plant and/or equipment on the site. 
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9. The covers to Company chambers and/or Apparatus shall only be lifted by means of appropriate keys 

obtained from the Company Representative and under the direct supervision of the Company 
Representative. No employee of the Contractor or of any sub-contractor employed by the Contractor shall 
enter any chamber and/or Apparatus of the Company unless under the supervision of the Company 
Representative and in any case not before the mandatory gas check has been carried out in the presence 
of the Company Representative and such checks have shown it to be safe to enter the chamber and/or 
Apparatus of the Company. 
 
The Company Representatives shall be given reasonable access to all Company Apparatus and chambers 
when required. 

 
10. In the event of any damage whatsoever to Company Apparatus, the Contractor shall immediately inform 

the Company Representative and report the occurrence immediately by contacting the Company as 
follows:- 

 
Telephone:-       

 

0208 731 4600    
Mon-Fri Office Hours (Instalcom Head Office) 

 

0208 510 3111/3101 
Out of Office Hours (24Hr Level 3 Network Operations Centre) 

                            
 
11. The above requirements do not relieve the Contractor of any of his obligations under the Contract. 
 
 
The accuracy of information on the plans cannot be guaranteed and no liability can be accepted for 
errors or omissions.  

 
 

Damage to Communications Plant is Expensive – Please Take Care. 
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The purpose of this plan is to identify Virgin Media apparatus. We have tried to
make it as accurate as possible but we cannot warrant its accuracy. In
addition, we caution that within Virgin Media apparatus there may be instances
where mains voltage power cables have been placed inside green, rather than
black ducting. Further details can be found using the 'Affected Postcodes.pdf',
which can be downloaded from this website.

Therefore, you must not rely solely on this plan if you are carrying out any
excavation or other works in the vicinity of Virgin Media apparatus. The actual
position of any underground service must be verified by cable detection
equipment, etc. and established on site before any mechanical plant is used.
Accordingly, unless it is due to the negligence of Virgin Media, its employees
or agents, Virgin Media will not have any liability for any omissions or
inaccuracies in the plan or for any loss or damage caused or arising from the
use of and/or any reliance on this plan.

This plan is produced by Virgin Media Limited from Ordnance Survey © Crown
Copyright 100019209

A3 LANDSCAPE
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The purpose of this plan is to identify Virgin Media apparatus. We have tried to
make it as accurate as possible but we cannot warrant its accuracy. In
addition, we caution that within Virgin Media apparatus there may be instances
where mains voltage power cables have been placed inside green, rather than
black ducting. Further details can be found using the 'Affected Postcodes.pdf',
which can be downloaded from this website.

Therefore, you must not rely solely on this plan if you are carrying out any
excavation or other works in the vicinity of Virgin Media apparatus. The actual
position of any underground service must be verified by cable detection
equipment, etc. and established on site before any mechanical plant is used.
Accordingly, unless it is due to the negligence of Virgin Media, its employees
or agents, Virgin Media will not have any liability for any omissions or
inaccuracies in the plan or for any loss or damage caused or arising from the
use of and/or any reliance on this plan.

This plan is produced by Virgin Media Limited from Ordnance Survey © Crown
Copyright 100019209
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