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1. Description 

AnyComms Plus is a web-based system that enables files to be transferred between schools and 
Birmingham City Council. All that is required is a supported web browser such as Edge, Firefox, Safari or 
Chrome. Users will require a username, password, and memorable word to log in. 

Birmingham City Council’s AnyComms Plus address is  https://anycomms.birmingham.gov.uk. 

 

An example of the login page for all users. 

 
 

The memorable word page. 
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2.0 Uploading Files 
After logging in, school users will land on the “Upload to Service” page. This page can also be 
reached by selecting “Upload to Local Authority” from the left-hand menu. 

 
 
Select the required file by clicking on “Select Files” and browse to the appropriate file location. 
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Select the “File Type” and “Service” using the dropdown arrows (“Descriptions” are optional) then 
click on “Upload Files”. 

 
 

A window will appear advising that you are about to send the file in question and asking if you 
wish to proceed. Click “OK" if you wish to proceed. 

 
 

Once the file has been successfully transferred, the site will display a screen showing that the 
file(s) sent successfully. 
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You will also receive an email acknowledgement. 

 
 
 
 
 
3.0 Uploading Files to Another Organisation 
Select “Upload to Organisation” from the left-hand menu. Click on “Select Files” and browse for 
the file. Choose the “Recipient Organisation” using the dropdown arrows and then choose a role 
under the “Recipient Role” dropdown arrows. A description can be added if required. Click on 
“Upload Files”. 
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Once the file has been successfully transferred, the site will display a screen showing that the 
file(s) sent successfully. 

 
 
You will also receive an email acknowledgement. 
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4.0 Downloading Files from Other Organisations and Birmingham City Council 
You will receive an email from either Birmingham City Council or another school informing you of 
a file or files to download. 

 
 
Select “Download” from the left-hand menu and make sure the “New Files” tab is highlighted. 
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Tick any “Download” checkboxes for files you’re after and use “Download Selected” to download. 
Alternatively, click on “Download All” to download all files. 
 
 

 
Confirm the download by clicking the “Click here to confirm you wish to download these files” 
button. 
  



AnyComms Plus – Version 17  

03/21  Page 9 of 11 

 

Files are saved to a folder. For the folder location, please see your web browsers settings. 

 
 
Click on the “Previously Downloaded” tab on the “Downloads” page to re-download files. 

 
 
Please note: if a file is marked as deleted, you will not be able to download or re-download that 
file. 
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Tick the download box as appropriate then click on “Re-Download Selected”. 

 
 
 Click on “Re-Download All” to download all the files on view. 
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5.0 Reports Page  
 
The Transfer History page informs users of “Uploaded files” and “Downloaded files”. 

 
 
Files sent in error can be deleted.  
 

 


