
  

 

The Auditor  

Autumn 2020 - Issue 57 

                      Termly School Newsletter from Birmingham Audit 

Helping you to manage risks and provide effective services 

Foreword  

This year has proven to be a really challenging time for schools. The Coronavirus Pandemic has 
led to unprecedented pressures, and responses, and the exam results issues created incredible 
stress for staff, pupils and parents. The Local Authority has worked hard to support schools    
during this time, and we have played our part with this. We are now looking to reintroduce audit 
visits, and are considering how this can be achieved without adding to school pressures. We are 
consulting on the possibility of reducing time in school and undertaking remote reviews. If your 
school is contacted, as part of information gathering, or in respect of an audit, please find time to 
engage with the auditor. Alternatively, if you have a view you are happy to share, please contact 
one of the team, all views are appreciated.    
 
You will notice that The Auditor looks a bit different. We have had to make 
changes to ensure compliance with accessibility of information requirements of 
the Equality Act 2010 (deadline for compliance is 23/09/20). The content on our 
website has to be accessible to people with disabilities and people who use 
technology to help them navigate the website. As we have had to remove all 
previous issues there is an article on ‘page 3’ summarising the contents of 
these issues – if you want a copy of one of the issues let Karen Smith know 
and she will ensure you receive it.     
 
     Assuring you of our continued support. Don 

 

            Forward written by Don Price 
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Our programme of school audit visits will commence after half term and we 
are currently working with schools to establish how best to do this. 

 

  All you need to know about our School Visits... 

School Audits 

We recognise that schools have been under 
an extreme amount of pressure due to the        
coronavirus pandemic which is why our 3 day 
audits were put on hold back in March and 
wont resume in full until November.  

 

However, at the end of September/beginning 
of October we will be undertaking real time 
follow up audit reviews at a small number of 
schools (that received a Level 3 Assurance 
High risk rating last academic year). This work 
will establish progress with the implementation 
of our recommendations. Compared to full  
audits the real time follow ups will have less      
impact and less demand on the schools time, 
and in the main do not require a site visit. 

 

We have given careful consideration how we 
can resume our work given the challenges of 
working safely and utilising valuable space to 
ensure social distancing. We have consulted a 
number of schools recently audited to talk 
though how this may work in practice. 

 

As a result of this work we realise that not one 
size will fit all and we will work with individual 
schools on what will work best for them.  As a 
minimum we will require one day on site. The 
more remote work we do the more              
documentation will require scanning and          

sending electronically. 

 

Please be reassured we will work with you to 
ensure we abide by your risk assessments 
and will complete our own to support the    
process. 
 

 

 

 

 

 

 

Changes to the Work Programme 

 

We have reviewed the areas we currently 
evaluate during the audit, considering overall 
risks to schools and the Education and Skills 
directorate.   

 

We are planning to refine the areas we look at 
for site and IT security and remove attendance 
testing for pupils who leave the school and 
their destination is unknown.   

 

The new area to be included in the audits will 
be the management of ‘Purchase Cards’.  

 

We will undertake a further review of our work 
areas in 12 months to ensure that the audits 
are fit for  purpose and add value. 

 

A copy of the work programme and supporting 
documentation can be provided upon request. 
 

If you have any queries or concerns, 
please do not hesitate to contact; 

Karen Smith, Principal Auditor 
Telephone: 0121 675 0249 
Email: karen.p.smith@birmingham.gov.uk 
 

 

Article  written by  

Karen Smith Principal Auditor   
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Office Message Encryption 

Other Audit News ... 

From the beginning of September 2020, Birmingham City Council  will start using 
Microsoft’s Office Message Encryption (OME) process for sending sensitive information 
and large document files.  

 

This will be used when sending and receiving information for our audits and will also be 
used to send and receive the draft and final audit reports. 

 

As this new process works with other Microsoft Office 365 tools that the council already 
uses, email encryption and sharing documents will become much easier and more 
secure. 

 

To ‘decrypt’ and open a secure email, you will firstly need to enable your access by 
following a one-time activation process. 

 

More information about this activation process and how to decrypt and open a secure 
email, is explained on the Birmingham City Council Web Site OME Guidance  

Equality Act 2010 
You will have seen in Don’s introduction that we 
have needed to make some changes to the  
Auditor so that it is compliant with the Equality 
Act 2010 when published on Birmingham City 
Councils website. 
 
As a result of this we will have to take earlier 
editions of the Auditor off the website.  Should 
you wish to obtain earlier editions please do not 
hesitate to contact us. 

 
I have put together a summary list of articles 
that were included in the last four editions; 
 
Issue 56 Summer 2020 ‘Special Edition’: 
School Audit Visits, SFVS, LA Finance Team,  
Fraud Spotlight (unsolicited calls and emails) 
Governing Board (Covid 19 Advice). 

 
Issue 55 Spring 2020: 
School Audit Visits, Income Generation,   
Transfer Control Agreements, Financial      
Planning, SFVS, City Wide Follow Up, Year 
End Procedures, Fraud Spotlight (On line    
subscriptions, External Trainers, Salary       
Payment Diversion, Cyber attacks and Defenc-
es) and Governance (Ofsted Inspection Hand-
book, Model Safeguarding & Child Protection 
Policy, NGA Leaders guidance Nov 2019). 

 
Issue 54 Autumn 2019: 
Message from Tim O’Neill, School Audit Visits, 
Schools Financial Procedures, Financial     
Planning, Finance & Governance Reports, 
SVFS, VAT on Adult School Meals, IR35,    
Procurement Frameworks, Early Years Provider 
Agreement, Fraud Spotlight (Salary            
Overpayments, Income, CEO Fraud),          
Governing Board (Planning for the year Ahead). 
 

Issue 53 Summer 2019: 
School Audit Visits, Budget Management,     
Financial Plans, Budget Plans, Finance         
Reports, Teachers Pension Scheme, Posting 
Income, Attendance (Off Rolling), Data          
Security, Office 365, Fraud Spotlight 
(Subscription Services, Declaration of Interest, 
Procurement Fraud, Whistleblowing, Governing 
Board (Governor Training). 
 
 
Article written by:  
Karen Smith Principal Auditor   

https://www.birmingham.gov.uk/secure_emails
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Important advice on how to manage income … 

Themed Audit Income Controls 

Birmingham Audit undertakes themed audits alongside the routine 
school’s audit programme. For 2019/20 financial year, a themed audit 
based on school’s income control was undertaken. The review focused 
on a sample of 8 schools and a detailed review of income management 
systems and controls was undertaken. 
 
In order to support schools moving forward we have identified some key 
areas which schools should review so they can ensure they manage income effectively. 

 
Key Areas to Review 
 
Establish and maintain records to support income received/collected. The records should identify 
the specific income type such as educational visit,  donations, amount, pupil, date received, and 
date banked. 
 
Ensure there is adequate and appropriate division of duties between the receipt, recording and 
banking of income. 
 
Ensure there is appropriate cash handover process in place whenever cash is transferred from 
one member of staff to another. They should sign to say they agree with the amounts. 
 
Maintain adequate and accurate records for cash and cheques held in the safe and ensure       
relevant individuals are aware of the safe’s insurance limit. 
 
Ensure access to the safe is restricted and safe key holders are keeping the keys on their person 
and removing them from the premises at night. 
 
Bank income on a regular basis, preferably once a week, to reduce the amount of cash held on 
site and thereby mitigate against significant cash loss. 
 
Income banked is coded correctly using schools own REAXX code. 
 
Timely posting of income onto voyager income portal; preferably on the same or next day of 
banking and timely posting on the school financial management system upon receipt or within 
two weeks. 
 

Ensure official funds account is not used for depositing unofficial funds. 
 
And finally, consider introducing a cashless system for all income types to remove the risk asso-
ciated with cash handling.                            
 
          Article written by Sally Bojang Auditor 

Schools can find further guidance in the Income and Cash Handling chapter of the 

School Financial Procedures Manual.  

https://www.birmingham.gov.uk/downloads/file/8768/income_and_cash_handling
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An update from Lana Forrester School Financial Services... 

Financial Reporting 

Cumulative Expenditure 

Schools should continue to report on cumulative expenditure with 
suppliers on a termly basis for the current year.  In addition an annual 
report should be produced that provides the details over the three/ five 
previous financial years or life of the contract for suppliers who you have engaged.  This 
is to ensure that it does not exceed the EU procurement thresholds.  The current 
financial year 2020/ 2021 thresholds are below; 

 
 Supplies and Services   £189,330  
 Works Contracts    £4,733,252  
 Social and other specific services   £663,540  
 
 

3 Year Strategic Forecast 
 

There is a requirement for all schools to complete a 3 year strategic financial forecast 
which is discussed with the Governing Board on an annual basis. SFS will be providing 
further details in the near future via the schools notice board regarding the support they 
can provide in producing these reports. The 3 year strategic forecast  for 2020/21 should 
be submitted by 18

th
 December 2020 to the following mailbox;    

 
3yrstrategicfinancialforecasts@birmingham.gov.uk  

Schools Financial Value Standard — a reminder for all schools that they should be 

continuing to meet the requirements of the Schools Financial Value Standard.  The 

SFVS for 20/21 needs to be submitted by the 31
st

 March 2021 to the following mailbox; 

SchoolsFinAssess@birmingham.gov.uk  

The Schools Financial Value Standard 

mailto:3yrstrategicfinancialforecasts@birmingham.gov.uk
mailto:SchoolsFinAssess@birmingham.gov.uk
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All you need to know about the outcomes of the recent DfE consultation... 

Financial Transparency Requirements 

Following the government seeking views on possible changes to 

transparency arrangements, the outcomes of the government’s 

consultation response  was published on 21 July 2020.  This set out a 

summary of responses received, along with the next steps. 

Key Areas to be Implemented 

Financial Returns to the DfE 

The DFE will publish names of LAs on gov.uk if they fail to comply with deadlines for 
financial returns. These are; 

  School Financial Value Standard (SFVS) 

  Dedicated Schools Grant CFO assurance statement  

  Consistent Financial Reporting  

  Section 251 Budget, Section 251 Outturn 

N.B: When 3 deadlines are missed from the start of 2020-21 (taking account of any 
postponement or relaxation of deadlines in 2020-21 on account of Covid-19).  

 

DSG Assurance Statement 

The DFE will collect information on the number of schools with suspended budgets and 
notices of financial concern through the existing DSG assurance statement signed by 
the LA Chief Financial Officer (CFO) at the end of the financial year. 

 

Changes to the DSG assurance statement return will apply for the return for the financial 
year 2020-21, which is due in September 2021.  

 

Fraud 

The DFE  will add a new section to the DSG assurance statement that captures the 
amounts that LAs have recovered from investigating fraud.  

 

Changes to the DSG assurance statement return will apply for the return for the financial 
year 2020-21, which is due in September 2021.  
 
The Department will  analyse responses and request further details from LAs that 
reported the highest incidence/value of fraud. Further details would include the nature of 
the case, including the steps the LA has put in place to prevent further misuse of the 
DSG. The Department will  also challenge any that they thought had not made sufficient 
efforts to recover monies. 
 
Three Year Forecast  

The DFE will make a directed revision to LAs’ schemes for financing schools to make it a 
requirement for maintained schools to provide LAs with three-year budget forecasts.  
Schools will be required to submit their forecasts between 1 May and 30 June of each 
year, starting in 2021-22.  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fconsultations%2Ffinancial-transparency-of-la-maintained-schools-and-academy-trusts&data=02%7C01%7Ckaren.p.smith%40birmingham.gov.uk%7C2a11f0469c344a0f4a1e08d853f1fdc7%
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Continued…  

Financial Transparency Requirements 

 

Key Areas to be Implemented... 

 

Related Party Transactions 

Schools will be required to  append a list of Related Party Transactions (RPTs) to their 
response to the question in the Schools Financial Value Standard (SFVS) about their 
arrangements for managing RPTs.  

 

In addition, Local Authorities will insert additional columns into the CFO Assurance 
Statement, so that the number of RPTs and value for each can be disclosed.  

 

N.B: Changes to the Schools Financial Value Standard will be made for the 2021-22 
return, which schools will submit to LAs by the end of the financial year 2021-22.  
 

School Deficits 

The DFE will make a directed revision to LAs’ schemes for financing schools, requiring 
schools to submit a recovery plan to their maintaining authority when their deficit rises 
above 5%. The 5% deficit threshold will apply when deficits are measured as at 31 
March 2021 

 

The DFE will collect information on the number of recovery plans in each LA through the 
DSG annual assurance return from the CFO. Changes to the DSG assurance statement 
return will apply for the return for the financial year 2020-21, which is due in September 
2021. 

 

The DFE will formalise the approach to working with LAs and include a request for high 
level action plans from some LAs with maintained schools in deficit. 

 

Financial Benchmarking 
The DFE will require LA maintained schools to publish a link to the schools financial 
benchmarking website, where the Consistent Financial Reporting (CFR) statement of 
income, expenditure and balances is already published, instead of requiring them to 
publish the CFR statement annually on their own website. 
 
Audit 
We were pleased to see that the proposal for every maintained school be subject to 
internal audit at least every 3 years will not be implemented and we agreed that using a 
risk based plan was the most effective way forward. 
 
 
   Article written by Natalie Mardenborough Auditor 
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All the latest fraud information from Neil Farquharson Group Auditor... 

Fraud Spotlight on Schools 

These are testing times for us all: schools, BCC and the wider 
community. We are all doing our best to adjust to situations and 
restrictions in a period of high uncertainty. 
 
We would like to reassure you that Corporate Fraud Team are still here 
to assist and support schools. Our dedicated team of four is no longer 
at Woodcock Street and we are all WFH. We do, though, continue to 
have access to all the systems we would normally have and can be 
contacted via Microsoft Teams if an informal chat is needed. 

 
Unfortunately, in these times of flux, fraud is one of the constants, and those who are 
minded to do so will seek to take advantage of uncertainty and confusion.   
 
We do have some limitations at the moment in what we can do, due to continued Covid-
19 restrictions impacting on, for example, interviews and meetings,  but we have found 
innovative ways to overcome some of these obstacles and can still offer a high level of 
support to schools. 

 
We appreciate that delivery of the school’s main priority, education of its pupils, is 
difficult enough in the current circumstances but if you do have any issues or concerns 
these should still be referred to us in the usual ways.  

 

 

 

          

 

 

  

 

 

 

       

             

Portal Postings 
The Schools Income Portal is an electronic system used by non-cheque book schools 
for the recording of income they have banked. This includes official and unofficial 
monies and school dinner money. Schools must record the income that is being banked 
and provide a breakdown of the codes to which individual amounts of income are to be 
credited. This information should match the Bank Paying in Slip.  
 
All income banked must be entered on the School Income Portal as soon as possible 
and within 2 days of the banking. Failure to post income on the portal could result in a 
loss of income to the school budget.   
 
Corporate Finance produce a quarterly report which lists unmatched Voyager portal 
postings that are over 3 months old. This is where a school has posted income on the 
portal but the corresponding funds do not appear to have shown up at the bank. There 
could be genuine reasons as to why this has happened, for example posting errors, 
duplicate postings or bank errors.  However, from an audit perspective we are 
concerned that there may be instances where one officer has posted the income on the 
portal in the belief that a colleague has paid the money in to the bank, and they haven’t. 
We are periodically contacting schools where anomalies are identified in order to seek 
assurance from the schools concerned that these have arisen as a result of an error 
rather than as a result of any misappropriation.  
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Continued… 

The Fraud Spotlight on Schools 

We have recently been involved in an investigation at a school that arose from a routine 
audit undertaken by our Schools Visiting Team. The routine audit had identified a 
number of concerns related to systems and processes and our investigation, which 
focused on some of these areas, concluded that there was significant evidence that an 
individual at the school - in a senior position with a high level of financial responsibility – 
had committed fraud. 

 

 Our investigation focused on two specific areas:  
 Alleged misuse of a purchase card and virtual card, and the alleged alteration of a school 
 cheque to divert the funding.  
 
 Other areas of concern identified by  the routine audit and by the school themselves          
 involved cash income and third party funding managed by the school. 
 
 The individual concerned is no longer employed by the school. Given the nature of the    
 concerns, and the amounts involved, the school referred the matter to Action Fraud and it 
 has been passed on to West Midlands Police for possible investigation. 
 
 Thankfully, cases such as these are few and far between, but do highlight the need for 
 schools to remain vigilant, even in these difficult times, and ensure that systems are in place 
 to help prevent fraud. In terms of the systems involved here, we would remind schools to 
 ensure where possible that: 
 

• there is regular review and sign-off of purchase card expenditure, and challenge to any 
 questionable expenditure, by a senior member of staff; 

 
• there is a regular review of cash income and reconciliation sheets by a member of staff 
 senior to the officer completing the sheets; 

 

• any third party funding is monitored and reported on appropriately; and 
 
• cheques are reviewed prior to being dispatched. 

 

 

 

          

 

If you have any concerns, please direct these to the Birmingham Audit Corporate Fraud 

Team on 303-2185, or at CFTAFT@Birmingham.gov.uk 
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An update from Edwina Langley Lead Attendance Officer... 

Attendance  

When the Department for Education made the decision to welcome all 
children back to school this autumn, making regular attendance 
mandatory again, it was welcome news but also brought with it many 
challenges!  To assist schools, here is a brief guide to the changes in 
Government advice, registration codes and local authority processes 
which will hopefully help. 

 

Firstly, the Department for Education (DfE) 
have updated their School Attendance        
guidance and included a Covid addendum 
which you can find via this link: 
https://www.gov.uk/government/publications/
school-attendance 
 
In short, the DfE expects schools and Local  
Authorities to remind parents of their legal     
responsibilities relating to regular attendance; 
follow up on absence; and use legal sanctions, 
such as penalty notices, as a last resort.  
 
However, a new ‘non attendance’ category has 
been introduced in relation to Coronavirus.  
This category must only be used to record    
sessions that take place in the 2020 to 2021 
academic year where a pupil does not attend 
because their travel to, or attendance at, school 
would be: 
 
• contrary to guidance relating to the inci-

dence or transmission of coronavirus 
(COVID-19) from Public Health England 
(PHE) and/or the Department of Health 
and Social Care (DHSC) 

 
• prohibited by any legislation (or instru-

ments such as statutory directions) relat-
ing to the incidence or transmission of 
coronavirus (COVID-19) 

 
In the Covid addendum, more detail is given as 
to what this means but in effect it allows 
schools to use Code X in the registers for this 
year only to record when children are            
self-isolating as they, or someone in their      
family/school bubble, have Covid symptoms; 
are in quarantine following travel abroad; or 
where they have been advised to shield.   
 

 
 
 
There is much more detail about the other    
registration codes school should use in the   
general guidance. 
 
You will be aware that shielding paused in    
August.  However, we understand that some 
families previously advised to shield have been 
refusing to return their children to school.  
Whilst their concerns are completely              
understandable, the DfE have made it clear that 
all children should be in school and only those 
currently advised in writing by the Government 
to shield should be kept at home. 
 
Currently the emphasis in schools is to rebuild 
those relationships with parents and children so 
disrupted by lockdown.  Early Help, and        
collaborative working with other services is key.   
 
There are also processes for this half term to 
help where children with previously good       
attendance haven’t returned.  You can find    
details of the Interim Attendance Support     
Process here: 
www.birmingham.gov.uk/school-attendance - 
click on Option 3. 
 
 
#you’vebeenmissed 
 
Finally, a word about #you’vebeenmissed.  This 
is a partnership approach to tackling            
emotionally based school avoidance, which   
appeared to be growing in prevalence even   
prior to the pandemic.  There is guidance for 
parents, children and young people and 
schools.  You can find more information via this 
link: 
https://bwc.nhs.uk/youve-been-missed 
 

https://www.gov.uk/government/publications/school-attendance
https://www.gov.uk/government/publications/school-attendance
http://www.birmingham.gov.uk/school-attendance
https://bwc.nhs.uk/youve-been-missed
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An update from Moira Gilligan Governor Services Manager... 

The Governing Board 

Governing boards are currently holding their first meetings of this new 
academic year with a focus as ever on balancing the budget and on staff 
wellbeing and workload. These issues have become even more 
challenging with the financial strain imposed by COVID-19 and the 
challenges that senior leaders have faced, with many working hard over 
the summer break to ensure their schools were ready for full reopening.  
 
This coming term will bring huge challenges with contingency planning and attendance 
monitoring and Governing Boards will continue to seek assurance that everything is in 
place to keep staff and children safe. The national advice from both the DfE and the 
NGA is that GB meetings should continue to take place virtually if possible. 
 
The fortnightly Friday Update issued by School and Governor Support (S&GS) to all 
governors and clerks, continues to provide information, guidance and advice to GBs.  

Two key pieces of recent information are; 
 

 

Covid-19 Recovery Resources 
 
The National Governance Association (NGA) have 
published new COVID-19 recovery resources for    
governing boards and clerks. These include: continuity 
and recovery plans and guidance; monitoring full 
school opening information sheet; disadvantaged     
pupil’s information sheet; and updated FAQs. 

 

 

School Complaints Procedures 
 
On the 15

th
 September the DfE published its Best prac-

tice guidance for school complaints procedures 2020. 
This is updated guidance which now outlines the      
expectations that schools will respond to new and    
existing complaints from the start of the autumn term. 
Governors are expected to check if their existing     
procedure for dealing with complaints is in line with the 
guidance and revise it if necessary. 

Governor Recruitment:  
BCC’s School Governor 
Nomination Committee is 
continuing to meet virtually to 
consider LA Governor              
re-nominations and new 
applications. The service 
continues to seek new ways of 
expanding recruitment including 
engagement in the BCC drive 
to expand diversity in all sectors 
in the city. Please contact us if 
you are interested in being a 
school governor. 
 
Governor Training & 
Development:  
A new online subscription 
training package was released 
at the end of the summer term 
and is now available for all 
schools to purchase. This offer 
sits alongside the offer for 
bespoke training to whole 
boards. 

School and Governor Support (S&GS) Contacts:  
 
A list of contacts can be found on the Birmingham Education Support Services BESS website 
including the option of emailing school.support@birmingham.gov.uk requesting a call back at a 
time to suit.  

https://www.nga.org.uk/Knowledge-Centre/Covid-19.aspx
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fschool-complaints-procedures%2Fbest-practice-advice-for-school-complaints-procedures-2019&data=02%7C01%7CAlison.Hicks%40birmingham.gov.uk%7C745707d5b8df
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fschool-complaints-procedures%2Fbest-practice-advice-for-school-complaints-procedures-2019&data=02%7C01%7CAlison.Hicks%40birmingham.gov.uk%7C745707d5b8df
https://www.birmingham.gov.uk/downloads/download/475/governor_training_and_development
https://birminghameducationsupportservices.co.uk/
mailto:school.support@birmingham.gov.uk
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Solihull College & University Centre is seeking new Governors ... 

Governor Opportunity 

Birmingham Audit has been approached by Theresa Lynch, Clerk to the 
Corporation regarding some governor vacancies  on the board of Solihull 
College and University Centre.  They are also seeking external committee 
members for the Audit and Remuneration Committee. 
 
If you are interested in education and training, economic and social 
development, have experience in a senior strategic role and want to influence 
the lives of young people and adults, please apply to be a Governor.  
 
For an informal discussion about the role please contact Theresa Lynch, Clerk to 
the Corporation, by email in the first instance to Theresa.lynch@solhull.ac.uk. 
 
Your application will be considered by the Search and Governance Committee 
and you may be invited for interview (this may be on Microsoft Teams, due to 
the current COVID-19 social distancing requirements). 
 
 

One of the ways audit has been able to support schools during the coronavirus 

pandemic was through my secondment to the Public Health’s Track and Trace 

team.  I have been working on the team since June and will be here for six 

months.  As I already had experience of working with schools this became my 

work area .  It was a steep learning curve and a role that requires me to keep up 

to date with the ever changing environment. 

I will be here for a little while longer but I must say auditing is where my heart is 

and l look forward to those days when I can talk to schools about their finances rather than the            

pandemic!   

When I return I hope I will bring a level of expertise and empathy with me that will be useful in 

supporting schools moving forward. 

Take care for now and see you soon.    Sally  

            

And Finally... 

 

An update from Sally Bojang from the Track and Trace Team... 

For further information regarding the coronavirus; 
 

The public health flow chart for schools  
The Schools Notice Board  

mailto:Theresa.lynch@solhull.ac.uk
https://www.birmingham.gov.uk/downloads/download/3527/public_health_flowchart_for_schools
https://www.birmingham.gov.uk/blog/school-nb
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All the contact details you need for the team… 

Audit Service Team Contact Information 

Don Price, Group Auditor  

0121 303 2970 

Don.Price@birmingham.gov.uk 

Karen Smith, Principal Auditor  

0121 675 0249 

Karen.P.Smith@birmingham.gov.uk 

Natalie Mardenborough, Auditor  

0121 303 2085 

Natalie.Mardenborough@birmingham.gov.uk 

Sally Bojang, Auditor 

0121 303 2488 

Sally.Bojang@birmingham.gov.uk  

Corporate Fraud Team Neil Farquharson 

0121 303 2185 

Neil.Farquharson@birmingham.gov.uk 

   

TOP left to right—Don Price, Jenny Giles, Simone Beet, Paula Moloney, John P Grace, David 

Mallard, Brendan Sweeney and Jaspal Sehra 

BOTTOM left to right—Sally Bojang, Natalie Mardenborough, Karen Smith 

mailto:don.price@birmingham.gov.uk
mailto:karen.p.smith@birmingham.gov.uk
mailto:natalie.mardenborough@birmingham.gov.uk
mailto:sally.bojang@birmingham.gov.uk
mailto:Neil.Farquharson@birmingham.gov.uk

