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Koofhis anew fee,safe and anonymous senice o support
young people’s emational and mental healt n Bimingham. We
Know young people have been woried about exams being
cancelled and the impact of COVID-19 on thei loved ones.

‘The new servie launched for young people aged 11-25 n Apri
2020 s an onine sef-referal and can be found at

htt

Kooth gives children and young peopl the opportunityfo access
onine counseling from qualfied counsellors who are avaiabe:
rom mic-day o 10pm every weekend day and from 6pm t0 10pm.
atweskends. Young people Can crop in for one-{o-one instant
fextbased chats or book a session in advance.

The sevice provides:

« peer to peer supportthrough moderated discussion orurs el
are fooks and resources {0 buid resilence ~carty response fo
‘and idenificaion of emotional wellbeing and menta health
problems.

There are no waiting lsts, referrals or thresholds to access
the service.





