
New DfE secure login 

The DfE have introduced a new ‘Sign in’ to replace secure access, this is how you can access Collect and Key to 

Success portals.  You will not be able to complete Spring school census without updating your access to Collect. 

Click the link below and you’ll see the below screen: 

https://sa.education.gov.uk/  

 

Click “I need to migrate my Secure Access account to DfE Sign-in” and you’ll see this screen: 
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Select Collect from the list of options and you’ll see this screen: 

 

Once you have clicked on the sign in button the screen below will appear, click on continue 
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Your name and email address should be brought up by the system, click on continue 

 

If you don’t want to set up a new email account, click on continue 
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The DfE should send you an email with an eight digit verification code type this in the screen below: 

Click the continue button.  

 

Select the merge option unless you want to use a different email account and click on continue 
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If successful you will now need to sign in 

 

You will need to sign in to a screen similar to the one below, but you will need to create a new 12 character 

password and type in twice. NB you will need to wait 24 hours before you attempt to login to the account. 
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NB You may experience difficulties when you attempt to login after 24 hours, if you seen the screen below you can 

try contacting the DfE using the email address below 

SA.SERVICEDESK@education.gov.uk  

 


