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This document is a record of the various stages and forms of consultation, statutory and 
non-statutory, which have been carried out during the making of the NDP, between 2011 
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1 Introduction 
 
1.1 Balsall Heath, despite being among the UK’s 20% most deprived neighbourhoods, 
has a cohesive social structure, characterised by the existence of many social, religious, 
educational and business networks. These have been developed significantly over the past 
30 years, largely by the efforts of local organisations such as Balsall Heath Forum and St 
Paul’s Community Trust. Many local people have been involved in constructive processes by 
which the social, environmental and economic conditions of Balsall Heath have been 
improved. People are used to being consulted, and this has been to the advantage of the 
NDP, which has used existing networks as a basis for the various stages of consultation. 
 
1.2 Consultation processes have been consistent with the City Council’s policy Statement 
of Community Involvement (2008), which sets criteria and methods by which citizens are 
enabled and encouraged to be involved in planning issues. A Steering Group was set up 
early on in the plan process. This contained representatives of various sectors of the local 
community, and met regularly to receive reports of progress and to give advice. Two of the 
three Ward councillors have been actively involved through the plan process, and regular 
presentations have been given on the progress of the Plan to Ward Committee meetings, 
and to Neighbourhood Strategic Partnership meetings, where there was the opportunity for 
questions and discussion. 
 
1.3 The Coordinator of the NDP wrote a series of articles about the progress of the Plan 
which were published in the monthly magazine The Heathan, which is published by St Paul’s 
Community Trust, and distributed to every home in Balsall Heath, and to the local library, 
schools and other centres. These are included as an appendix to this statement. 
 
2 The three stages of consultation 
 
2.2 Through the preparation of the Plan, there have been three stages of consultation. 
The dates and the purposes of these are as follows, and each stage is characterised by a 
question which sums up the broad intent behind that stage of the consultation. 
 
2.3 July 2011 – April 2012. Initial consultation. 
This stage took place before the publication of the Neighbourhood Planning Regulations, 
but was consistent with them. It involved active approaches to residents’ groups, 
individuals, traders, schools, and other organisations, within the NDP area. It resulted in the 
writing of what was called the shopping list. This period included in December 2011 a 
specific three-day community planning workshop organised jointly with the Prince’s 
Foundation. The PF report is included as an appendix. 

We are writing a Neighbourhood Plan - what would you like to see included? 
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2.4 June – August 2012. Interim consultation on draft proposals. 
There was an exhibition of policies and proposals on 8 x A1 boards, and also on a website. 
This was advertised to residents’ groups and generally within the NDP area, and was 
displayed at various locations within Balsall Heath. Staff of the BHF attended the exhibition 
at times, and encouraged visitors to submit completed questionnaires. 

This is what we are proposing – what do you think? 
 

2.5 September – November 2013. Pre-submission consultation.  
This stage was carried out in accordance with the Neighbourhood Planning Regulations. The 
draft Plan was published on a website, and also on paper locally. Groups, organisations and 
statutory agencies, national, regional and local, as specified in the Neighbourhood Planning 
Regulations, were directed to the website. Local residents and traders were also directed to 
the website and to the paper copies by a four-page summary in the September copy of The 
Heathan. 

We have now revised proposals and written policies - is the Plan now right? 
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3 Stage 1. Initial consultation. 
July 2011 to April 2012 

 
3.1 Balsall Heath was declared a frontrunner neighbourhood plan area in April 2011, in 
DCLG’s first tranche. This part of the process started as soon as the Forum was allocated 
part of the initial DCLG funding by the City Council, allowing work to begin. The Coordinator 
organised a series of meetings, intended to cover as fully as possible the spectrum  of 
individuals, groups, businesses and institutions who constitute the local community, as well 
as relevant external agencies. The ten residents’ groups within the area were consulted 
early on in the process. Each were met twice: once in their regular bi-monthly meeting, and 
once on a special walkabout of their area. Schools, businesses, housing associations and 
other bodies followed, and also regular fora such as the Neighbourhood Strategic 
Partnership, Business Watch and Police Tasking Meeting. 
 
3.2 This is a schedule of the consultation meetings that were held. In each case, there is 
a summary of the topics raised, and a list of the policies that were subsequently written, 
which were informed by the initial consultation. 
 
Date  Location and  Issues covered    Related policies 
  individual/group, 
  and numbers 
  involved        
 
02.07.11 Pickwick Park.  Where is the centre of   BH3 

Balsall Heath  Balsall Heath?  
Carnival. 
28 persons.    

            
18.07.11 Balsall Heath 

Church Centre, 
Edward Road.   
BH Forum meeting. Economy; where will new jobs  BH1 
Approx 200 persons. come from?  

Baths; when will they be repaired? BH2, BH9  
Dangers of traffic, encouraging  BH6 
cycling to school.      
Disabled access, need for   BH1, BH6 
better housing.   BH15, BH16 

 
19.07.11 Tree Nursery, St  

Paul’s Road, office of  
BH Forum.   
NDP Steering Group. Need to regenerate Moseley Road  BH8, BH9, BH10 
11 persons.  Neighbourhood Centre.    
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02.08.11 Jericho Project,  

Jakeman Road.    
BH is our Planet. Energy issues.     BH1 
5 persons.  Reduce reliance on the motor car.  BH6 

Modal shift to public transport. BH17 
08.08.11 10 Alder Road.   

John Newson.  Reduce energy consumption.  BH1 
(BH Is Our Planet) Increase energy generation.  
1 person. 
 

 
19.09.11 Tree Nursery, St 

Paul’s Road, office of 
BH Forum.   
NDP Steering group. What is the alternative agenda for  BH15 
9 persons.  the ex-JCC site? 

Organising the planning workshop.    
 

21.09.11 Tree Nursery, St 
Paul’s Road, office of  
BH Forum.  
BH Forum.  Increase business opportunities for  BH13 
3 persons.  local people. 

Improve public transport.  BH17 
Find solutions for leftover land. BH4  

  
27.09 11 Centro, WM Pass- 

enger Transport 
Authority .    
Peter Sargant.  Reintroduction of local train   BH17 
1 person.  services.   

 
03.10.11 St Paul’s Trust, 

Clifton Road.  Deal with traffic congestion.  BH6 
BH Neighbourhood  Strengthen local centres.  BH3 
Strategic Partnership. Alternatives for ex-JCC site.  BH15 
14 persons.  Absence of a bank in Balsall Heath. BH3 

            
11.10.11 Balsall Heath  

Church Centre, 
Edward Road.   
BH Forum AGM. Need for more and better   BH20 
Approx. 120 persons. youth facilities.  
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     Improvement of local centres. BH3  
  
15.10.11 Tindal Street  

Residents’ Group.  
Cristina Pineromaesa Difficulties with car parking.  BH6   

  3 persons.  Improvements needed to   BH6 
George Street Park.     

  
17.10.11 Moseley and District 

Housing Association.  
Dave Cusack.  How to increase housing   BH1, BH15, BH16 
1 person.  provision and development.    

  
18.10.11 St Pauls Trust, 

Jakeman Road.   
Children of 
Queensbridge School. Need to make cycling safe for  BH1 
10 persons.  children.  

     Increase choice of shopping.   BH8, BH12 
Make parks more attractive.  BH5  

  
24.10.11 Chamberlain  

Foundation.  
H. Worth, P. Slatter. Economy – making Balsall Heath  BH1 
2 persons.  more prosperous. 

Improving public transport.  BH1, BH17 
  

24.10.11 BCC Housing Dept.  
Dave Fairbotham. Improving the range of housing  BH1, BH15, BH16 
1 person.  provision.  

 
25.10.11 Kinver Croft  

Residents’ Group.  
Danny Bailey.  Need to improve Redgra park. BH5 
3 persons.  Create  facilities for Percy Shurmer  

School on ex-JCC site.   BH15 
Tidying up neglected spaces and  
making them useful.   BH3, BH4 
Confusing postal addresses.   

 
26.10.11 Mary Street  

Residents’ Assoc.  
Edna Shaw.  Neglected spaces.    BH3, BH4 
2 persons.  Problems caused by South  
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Birmingham College’s car parking.  BH6    
Accident blackspot at Edward Road / 
Mary Street junction.   BH6 

 
27.10.11 Midland Heart  

Housing Association.  
Gail Walters.  Demand for housing in Balsall Heath.BH1, BH15, BH16 

  1 person.  Housing management issues. 
Involvement of tenants in future  
planning. 

 
31.10.11 Court & Cheddar  

Residents’ Group.  
Stephen Blower.  Neglected spaces.    BH3, BH4 
2 persons.  Activities in Calthorpe Park.   BH5 

Test match parking.   BH6 
Traffic speeds.    BH6 

     SBC parking and congestion.  BH6 
 
02.11.11 Alexandra  

Residents’ Assoc.   
Andy Donovan . Pedestrian subway on ring road. BH1 
1 person.  Anti-kerb crawling road blocks. BH6 

Lack of street trees.   BH2 
Lack of access to river.  BH18 
Closure of nursery.   BH3 
Lack of community focal space. BH3 

 
03.11.11 BCC Transportation 

Department.  
Andrew Radford. Possible 20mph zones.  BH6 
2 persons.  Encouraging walking and cycling. BH1 

Traffic volumes on Moseley Road  BH10 
and Ladypool Road.    BH13 
Accident blackspots.    BH6 
Amey works timetable. 
Shared space policy.   BH1, BH2 
Highway improvement lines on  BH16 
Highgate Road. 

 
03.11.11 Strensham  

Residents’ Assoc.   
Mohammed Boota. Residents’ car parking.  BH6 
3 persons.  Street trees.    BH1, BH2 
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Street maintenance.   BH6 
Pedestrian crossing needed  BH6 

     on Edgbaston Road 
 
06.11.11 Clifton Residents’ 

Group.   
Parvez Akhtar.  Residents’ car parking.  BH1, BH6 
1 person.  Lack of pedestrian crossing on  BH6 

Taunton Road. 
Lack of facilities in Balsall Heath  BH5, BH13 
Park. 
Approval of extensions to school  BH12 
on Ladypool Road.  
Ungated car park.    BH6 
Accident blackspot at Stoney Lane / 
Taunton Road    BH6, BH14 
junction. 

 
07.11.11 Seven Streets  

Residents’ Assoc.  
George Melrose. Residents’ car parking.  BH1, BH6 
1 person.  Potential railway station.  BH17 

Parks and open spaces.  BH4, BH5 
Hazards encountered by cyclists. BH6 
Unadopted avenues on Runcorn  BH2 
Road. 
Traffic speeds on St Paul’s Road. BH6 

 
07.11.11 Tindal School.   

Head, Susan Skillett. Lack of open space for the school.  BH3, BH5 
 1 person.  Congestion caused by children  BH1, BH6 

travelling by car. 
Possible input by children into  
the NDP process. 

 
07.11.11 Harden Housing 

Association.   
Perminder Kaur. Local demand for larger houses. BH1, BH15, BH16 
1 person. 
   

08.11.11 Tree Nursery, St 
Paul’s Road. Office 
of BH Forum.   
NDP Steering Group. The future of the ex-college site and BH15, BH16 
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9 persons.  Highgate Road site. 
Moving around Balsall Heath.  BH1, BH6 
Ownership of sites on Moseley Road.BH8, BH9, BH11 
Community assets transfer.  BH2, BH3, BH9 
Prince’s Foundation workshop. 

          
08.11.11 Sherron Gdns  

Residents’ Group.  
Ann Molloy.  Residents’ car parking.  BH1, BH6 
2 persons.  Security and maintenance of   BH6 

car parks. 
Availability of local housing.  BH1, BH15, BH16 
Future of the ex-college site.  BH15 
Dumping on neglected sites.  BH2  

  
08.11.11 Calthorpe Play  

Centre.  
Court & Cheddar  
Residents’ Assoc. Unblocking of Cheddar Road.  BH2, BH6 
8 persons.  Uses of Calthorpe Park.  BH5 

Lack of facilities for youth.  BH20 
Congestion caused by SBC parking. BH6   

09.11.11 Belgravia Sheltered 
Housing, Princess Rd. 
Alexandra Residents’ 
Association.  Lack of an area focus.   BH3 
7 persons.  Need for a neighbourhood   BH1, BH3  

enterprise building. 
 
10.11.11 Tree Nursery, St 
  Paul’s Road. Office 

of BH Forum.   
Chesterton and  
Brunswick  
Residents’ Assoc.  Parking restrictions on Stoney Lane. BH1, BH6 
9 persons.  Need for safe pedestrian crossing  BH6, BH14 

on Stoney Lane. 
Need to reduce traffic speeds. BH1, BH6 
Blocking of pavements on Ladypool  BH13 
Road.  
Improvements to Sparkgreen Park. BH5, BH14 
 

11.11.11 Percy Shurmer Sch.  
Head, Emma  
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Simpson.  Development of ex-college site,  BH15 
1 person.  new housing preferred. 

Possible enlargement  of school. BH15 
Congestion caused by children  BH1, BH6 
travelling by car. 
Underused green space on   BH4, BH19 
Longmore Road. 

 
11.11.11 Nelson Mandela Sch.  

Head, Azita Zohhadi. Congestion caused by children  BH1, BH6 
1 person.  travelling by car. 

Need for improvement of Spark- BH5, BH14  
green Park. 
Proposal for school to time-share  BH5, BH14 
park. 

 
14.11.11 Balsall Heath Church  

Centre, Edward Road.   
Mary Street  
Residents’ Assoc. Speed of traffic on Edward Road. BH6   

  10 persons.  Congestion on Willows Road   BH1, BH6 
No.35 bus route.  
Neglected spaces.   BH4 

 
15.11.11 Alexandra Road.  

Alexandra  
Residents’ Assoc. Nursery school closed.  BH3 
12 persons.  Potential of river.   BH18 

     Unpopular subway under ring road. BH6 
 
15.11.11 BCC Housing Dept.  

Clive Skidmore,  
Steve Dallaway.  Municipal Housing Trust would like  BH1, BH15, BH16 
2 persons.  to build but have no land. 

 
15.11.11 Yemeni Community 

Centre, Vincent St.  
Sherron Gardens  
Residents’ Assoc. Neglected spaces.   BH4 
8 persons.  Security of car parks.    BH4, BH6 

     Need for larger dwellings.  BH1, BH15, BH16 
Improvement of green space on  BH4 
Haden Way. 
Illegal driving at rear of baths. BH8 
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16.11.11 Beach Road  

Residents’ Assoc.  
Munib Rehman. Parking restrictions on Stoney Lane. BH4, BH6 

 1 person.  Shops on Ladypool Road   BH13 
encroaching on the pavement. 
Need for more facilities in   BH5. BH12 
Balsall Heath Park. 

 
16.11.11 Apna Gar elderly 

persons’ centre.   
Kinver Croft  
Residents Assoc. Investment in redgra park.  BH5 
7 persons.  Potential of river.   BH18 

Neglected common spaces in  BH4 
housing area.       

 
18.11.11 Tindal School.   

Tindal Residents’  
Association.  Connecting Tindal School and  BH1, BH6 
9 persons.  George Street Park. 

Improvement of George Street BH5  
     Park. 
 
21.11.11 Heath Mount School.  

Head, Najma  
Chaudhury.  Reduction in children arriving by car. BH1, BH6 
1 person.  Social facilities to be built on   BH15 

ex-college site.  
     Involvement of children in NDP. 
 
21.11.11 Tree Nursery, St 
  Paul’s Road. Office 

of BH Forum.    
Clifton Residents’ 
Group.   Residents’ car parking.  BH6 
6 persons.  Pedestrian space on Ladypool Road. BH13 

Empty house on Colville Road.   
Parking restrictions on Stoney Lane. BH6, BH14 

 
22.11.11 Tree Nursery, St 
  Paul’s Road. Office 

of BH Forum.    
Seven Streets  
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Residents’Assoc. Welcome for a new railway station. 
9 persons.  Need for facilities in Pickwick Park BH3, BH5  

and Seven Streets Park. 
Improvement of Moseley Road. BH8, BH9, BH10 
Car parking for Ladypool Road.  BH6, BH13 
Disabled parking bays.  BH1, BH6 
Future use of the Crown pub, 
Ladypool Road.   BH12  

   
23.11.11 Balsall Heath  

Church Centre, 
Edward Road.   
Strensham  
Residents’ Assoc. Disused listed buildings on Moseley  BH2, BH8, BH9 
6 persons.  Road.  

     Disabled parking bays.  BH1, BH6  
State of Moseley Road Baths.  BH2, BH9 
Welcome for railway station.  BH17 

 
25.11.11 Saffron Centre, 
  Moseley Road.  

St Paul’s Trust Staff  Regeneration of Moseley Road. BH2, BH8, BH9,  
Conference.       BH10,  
Approx. 80 persons. Improvement of Ladypool Road. BH12, BH13 

Green space on Highgate Road. BH4, BH16 
Improvement of Sparkgreen Park. BH5, BH14 
New railway station.   BH17 
Socially beneficial development on  BH3, BH15 
ex-college site.  
 

28.11.11 Joseph Chamberlain  
Sixth Form College.  
Principal, Elly Tobin. Temporary college use of ex-college BH1, BH11  
1 person.  site.  

     Re-use of listed buildings on   BH2, BH8, BH9 
Moseley Road.  

     Location of new railway station. BH17   
 
28.11.11 St Paul’s Trust, 

Clifton Road.   
NP Steering Group. Moseley Road corridor strategy.  BH3, BH8, BH9 

 11 persons.       BH10 
Encouraging use of local labour. BH1 
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The identity of Balsall Heath.  BH1, BH7 
        

28.11.11 Lahore Village 
Restaurant, 
Ladypool Road.   
Business Watch. Speeding on Ladypool Road.  BH6, BH13 
10 persons.  New off-road parking for Ladypool  BH6, BH13 

Road.    
 
01.12.11 Balsall Heath  

Church Centre, 
Edward Road.   
Including Women 
Conference.   Encouraging walking and cycling. BH1 
Approx 80 persons. Making streets safer.   BH1, BH6 

Making parks more attractive. BH5 
Spaces for social assembly.  BH3, BH10 
  

05.12.11 St Paul’s Trust, 
Clifton Road.   
Neighbourhood  
Strategic Partnership. Local economy of Balsall Heath. BH1 
15 persons.   

 
07.12.11 Clifton School.   

Head, Christine  
Mitchell.  Access to Pickwick Park.  BH1, BH6 
1 person.  Transport of children to school. BH1, BH6 

Traffic calming on St Paul’s Road. BH6 
Business use of car park at rear of   
school. 
Masterplan for school expansion. BH3 

 
07.12.11 Saffron Centre, 

Moseley Road.   
Police Tasking  
Meeting.  Parking outside schools.  BH6 
14 persons.  Disabled parking bays.  BH6 

 
12.12.11 Clifton School.   

Head, Christine  
Mitchell.   Connection of school to Pickwick  BH5, BH6 
Bournville Architects. Park by traffic calming. 
12 persons.     
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13/ 
14.12.11 Balsall Heath 

Church Centre.  
Community Planning  More local employment.  BH1 

 Workshop Day 1. Community Asset Transfer of  BH3, BH8, BH9 
(See report in   buildings. 
Appendix).  Improvement of local centres. BH3, BH8, BH12 
Approx. 50 persons. Dealing with derelict sites.  BH2 

Co-ordinated housing provision. BH1, BH15, BH16 
Dealing with traffic congestion. BH6 
Need for neutral community   BH3, BH20 
facilities. 
Encouraging social enterprise. BH1 
Exploiting youth resources.  BH20 
Becoming energy self-sufficient. BH1 
New housing built.    BH1, BH15, BH16

 Better green spaces.   BH4 
Improvement of key buildings. BH2, BH9 
Transformation of the river.  BH18 

15.12.11 Balsall Heath 
Church Centre 
Edward Road.   
Community Planning  Importance of historic buildings.  BH2, BH9 
Workshop Day 2. New town square.   BH10 
(see report in  Transformation of the river.  BH18 
Appendix).  Socially beneficial uses of the  BH15 
Approx. 100 persons. ex-college site. 

New railway station as a catalyst.  BH17 
Sustainable development.  BH1 
Development of The Hub on  
Moseley Road as a catalyst.  BH1, BH11 
Experimental one-day closure of  BH6, BH13 
Ladypool Road.  
  

19.12.11 APEC Architects, 19a 
Princip Street.  
Ken Fisher, Gary 
Dyhouse.  Planning application for The Hub, 
3 persons.  Moseley Road, for owner and  

Joseph Chamberlain College.  BH1, BH1 
 
19.12.11 St Paul’s Trust, 

Clifton Road.   
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Alison Moore.  Children’s planning day. 
1 person.  Schools’ use of parks.   BH5 

 
03.01.12 Hazrat Sultan Bahu 

Trust, Ombersley 
Road.   
Kamran Fazil.  Plans for Trust to expand.  BH1 
1 person.  Empty buildings on Clifton Road.` BH1 

   
10.01.12 BCC Parks Dept. 

King’s Heath Park.  
Simon Cooper.  Housing development on   BH16 
1 person.  Highgate Road.  

     Conversion of redgra into a park. BH5 
Transformation of River Rea.  BH18 
Improvement of Sparkgreen Park,  BH5, BH6, BH14 
and new car park. 
Location of railway station.  BH17 

 
10.01.12 Calthorpe Play  

Centre, Cheddar Rd.  
Court & Cheddar  
Residents’ Assoc. Dumping on neglected spaces. BH1 
7 persons.  Uses for the space at the end of  BH4 

Cheddar Road.   
 
12.01.12 Tindal School.   

Five schools’ 
Children’s Planning  Recreational space for children. BH4, BH5  
Workshop.  Wind farm.    BH1 
27 persons.  Keep-fit equipment in parks.  BH5 

Reduction in fast food shops.  BH3, BH8, BH13 
Outdoor community space.  BH4, BH5, BH10 

12.01.12 Tree Nursery, St 
Paul’s Road. Office    
of BH Forum.  
BH Forum staff. Meeting with traders.   BH12,  BH13  
4 persons.  Consulting disabled people.  BH1 

Suitable land uses for ex-college BH15 
     site. 
 
12.01.12 Tree Nursery, St 

Paul’s Road. Office    
of BH Forum. 
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  Chesterton  
Residents’ Group. Difficulties with residents’ parking. BH6  
6 persons. 

 
13.01.12 BCC offices, 

1 Lancaster Circus  
Neil Vyse,  
Kelly Darby.       Moseley Road Heritage Corridor.  BH8, BH9,  

 2 persons.       BH10, BH11 
Street Improvements by Amey. BH10, BH11 

    
17.01.12 Yemeni Community 
  Centre, Vincent St.  

Sherron Gardens  
Residents’ Assoc. Ungated car park.   BH2, BH6 
8 persons.  Street lighting.    BH1, BH6 

Speed of traffic on Edward Road. BH1, BH6  
 
18.01.12 Tree Nursery, St 
  Paul’s Road. Office 
  of BH Forum.  

NDP Steering Group. Improvements to local centres.  BH3, BH8, BH10
 13 persons.  Improvements to residential streets. BH1, BH4 
  

19.01.12 Wesleyan Holiness  
Church, Cromer Rd.  
Tindal Residents’ 
Group.   George Street Park.   BH5 
6 persons.  Safety for children.   BH1, BH6 

   
23.01.12 Tree Nursery, St 
  Paul’s Road. Office 
  of BH Forum.   

Clifton Residents’ 
Group.   Residents’ car parking.  BH6 
8 persons.  Ladypool Road car parking.  BH6, BH13 
 

24.01.12 Tree Nursery, St 
  Paul’s Road. Office 
  of BH Forum.   

Seven Streets  
Residents’ Assoc. Railway station location .  BH17 
8 persons.  Vehicle speeds.   BH1, BH6 
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25.01.12 55 Strensham Rd.  
Strensham  
Residents’Assoc. Residents’ car parking.  BH6 
5 persons. 
 

26.01.12 Lahore restaurant.  
Ladypool Road  
Business Watch. Antisocial behaviour on Ladypool  BH2, BH13 
7 persons.  Road.  

 Street lighting.    BH1, BH6 
  

27.01.12 BH Library.   
Community Planning 
Workshop exhibition. New railway station.   BH17 
11 persons.  New town square.   BH10 

     Redevelopment of ex-college site.  BH15  
     Improvement of Moseley Road. BH9, BH10, BH11 
 
30.01.12 Council House. 

Amey and Councillor  
Quinn.   Improvements to Ladypool Road. BH13 
3 persons.  Filling in of pedestrian subway  BH1, BH6 

under ring road.  
 
30.01.12 Apna Gar elderly 

persons’ centre.   
Sally Haslam, DCLG.  Neighbourhood budgeting. 
6 persons.  Pooling resources.   BH1  

    
31.01.12 Balsall Heath 

Church Centre,  
Edward Road.  
Neighbourhood  
Budgeting   Local management of resources.   

     Meeting. 
 12 persons.          

 
23.02.12 BH Is Our Planet, 

Jericho Foundation.  
John Newson.  Energy generation measures in  BH1, BH2 
1 person.  new buildings. 

Zero carbon standard.   BH1, BH2 
Need for new allotments.   BH19 
New cycle routes.   BH1 
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Car parking at the new railway  BH6, BH17 
station.   

  
15.03.12 Café Karachi, 

Ladypool Road.   
Ladypool Road  
Traders.  A bank is needed.   BH12 
18 persons.  Better footpaths and street lighting. BH13 

More off-street car parks.  BH6, BH12  
     Parking space for coaches.  BH6, BH12 

Better signage.   BH13 
     Creating better identity, by naming  BH7, BH13 

and by gateway features. 
 
20.04.12 BCC, Hall Green 

District Office.    
Matthew Powell. Business Improvement District  BH1  
1 person.  proposal.  

     Bid for Mary Portas pilot grant. BH1 
   Parking, run by BID.   BH2, BH6 

 
07.06.12 Calthorpe Park. 
  David Hughes, 
  Environment Agency. Renaturalisation of the River Rea. BH18 
  1 person. 
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3.3 The “shopping list” which was drawn up early in 2012 was a summary of the major 
topics which were introduced into the discussions by the participants in the various 
consultation meetings. There was a high degree of consensus within those consulted as to 
what should be on the list. There has been a degree of interpretation and articulation of the 
topics, in order to translate them into a coherent list which could become the basis for the 
writing of a series of proposals and policies. The list is as follows: 
 

• Moseley Road. 
Making Moseley Road a real local centre. Creation of a town square. Reorganising 
the highway space. Decluttering. Tree planting. Bringing significant buildings back 
into productive use. 

• Ladypool Road. 
Reorganising the highway space. Improving building frontages. Restructuring car 
parking. 

• Stoney Lane. 
Reorganising the highway space. Improving building frontages. Removing car parking 
restrictions. 

• Rail passenger services. 
Location of a new Balsall Heath railway station. Making good pedestrian connections 
to the station. 

• Jobs and employment. 
Finding opportunities for the creation of spaces for new SMEs. 

• Energy. 
Specifying standards for new buildings and the upgrading of old buildings, both to 
conserve energy and to generate autonomous energy. Possible Combined Heat and 
Power scheme for buildings on Moseley Road. 

• Schools and parks. 
Improving local parks, and making better connections between them and adjacent 
primary schools. 

• River Rea. 
Relandscaping the river between Edward Road and Belgrave Middleway. Regrading 
contours, creating riverside places, replanting, widening the river, weirs. 

• Ex-Joseph Chamberlain College site. 
Proposing an alternative mixed-use development plan which meets community 
needs. 

• Highgate Road. 
Proposing the development of new housing and small green landscaped spaces 
along a new boulevard. 

• Car parking on residential streets. 
Proposing measures to relieve the pressure on space, particularly in byelaw streets. 
Residents’ parking schemes a possibility.  

• “Old” Moseley Road. 
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Making a strategy for the incremental upgrading of the bypassed part of Moseley 
Road. The Hub development. Improving other old buildings. Proposals for new 
development. Highway improvements. 

• Streets generally. 
Proposals for making streets more congenial places for walking and cycling, and for 
social uses generally. Highway redesign. Possible extension of 20mph zone. 
Relighting. Signing. Tree planting. Removal of barriers previously put in to deter 
kerbcrawlers. Better pedestrian crossings of major roads. 

• Local identity. 
Measures to create a distinctive identity for Balsall Heath. Boundary signs. Colours, 
images, patterns, public art. 

• Unadopted and leftover spaces. 
Proposals for bringing under local control spaces like the unadopted avenues on 
Runcorn Road, and patches of poorly maintained municipal land in newer housing 
areas. 

• Empty sites. 
Proposals for new developments on empty sites. Emphasis on residential and 
employment uses. 

• Youth services. 
Opportunities will be sought for the development of social, recreational and training-
related services for local youth. 

 
Possible Quick Win elements 
 

• Entrance signs at key points. 
• Fill in subway on Highgate Middleway. 
• Ladypool Square, and other elements within Amey programme. 
• Improve Runcorn Road avenues. (in 2014-15 Amey programme). 
• Remove kerbcrawler barriers. 
• Signage to Ladypool Road car parks. 
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4 Stage 2. Consultation on draft proposals. 
June to August 2012. 
 
4.1 The shopping list was then translated into a series of draft proposals. In some cases 
the translation was simple and direct. An example of this might be the investment in, and 
reuse of, the neglected listed buildings on Moseley Road. In other cases, the translation 
required more consideration and judgement. An example of this might be the new railway 
station: the principle was agreed, but there were different views on the best location, which 
had to be resolved. 
 
4.2 The proposals were recorded on eight A1 panels, which were exhibited in a number 
of locations in Balsall Heath. The main venue was Balsall Heath Library, where they were 
exhibited during June and July 2012. In addition, the panels were exhibited outside Lidl on 
Moseley Road, outside Raja Brothers on Ladypool Road, and outside Cannon Hill Academy, 
for one day each. They were also exhibited in St Paul’s Community Trust for twelve days. 
Reductions of the panels are included as an appendix to this report. 
 
Staff from Balsall Heath Forum accompanied the exhibition on the days on which it was on 
the street, and solicited feedback. On the days when the exhibition was at the Library, it was 
not staffed by Balsall Heath Forum, similarly the days at St Paul’s. From the representative 
attendance figures which were collected, the Foum calculates that around 1145 people 
visited the exhibition on the 40 days on which it was in existence in the various locations. 
 
4.3 The ten residents’ groups met during this period, and reduced-size versions of the 
panels were shown there. A4 versions of the proposals were widely distributed, and the 
panels were also available on the Forum’s website. Around 180 people viewed and 
discussed the proposals at the ten meetings.  
 
All of the face-to-face consultation was staffed by Balsall Heath Forum. Some members of 
the public completed questionnaire forms, but in the majority of cases their verbal feedback 
was recorded by the Forum staff. Of the 400 copies of the A4 versions of the panels which 
were printed, 391 were distributed. 
 
4.4 The predominant response to the proposals from residents was positive. Many 
reminded the Forum staff that they had been involved in the initial consultations, and 
confirmed that the proposals were delivering the changes and improvements which had 
been initially suggested. The chief negative response was that, while the proposals were 
supported, there was a scepticism that improvements would actually be implemented. 
 
4.5 Some specific comments made by residents were as follows. The responses to these 
in the Neighbourhood Plan or elsewhere are written in italics. 
 

• Any widening of the River Rea should not interfere with adjacent sports pitches in 
Calthorpe Park. 



23 
 

This is ensured in the Neighbourhood Plan. 
• The new railway station should be adjacent to the St Paul’s Community Trust 

premises. 
This is the preferred location in the Neighbourhood Plan. 

• Contradictorily, there was support for the location of the station on Brighton Road. 
This was the location of the original 19th century station, but is not favoured by the 
Neighbourhood Plan is it is not central. 

• Closer linkages between primary schools and adjacent or nearby parks were 
supported. 
These are included in gthe Neighbourhood Plan wherever it is geographically feasible. 

• Car parking should be subject to tighter controls. 
In some cases this would be supportive of policies in the Neighbourhood Plan, but this 
is not a matter over which the Neighbourhood Plan has influence. 

• The freedom of parents to drive their children short distances to and from school 
should be limited. 

• In some cases this would be supportive of policies in the Neighbourhood Plan, but this 
is not a matter over which the Neighbourhood Plan has influence. 

• The retail development proposed by Standard Life for its land should not be built. 
Instead there should be new housing and sporting facilities, including the relocation 
of the previous astroturf. But employment opportunities in new development should 
be sought. 
The planning approval for the retail development has now expired, and in the pre-
submission consultation Standard Life’s agents expressed their support for the mixed-
use strategy proposed by the Neighbourhood Plan. This strategy includes housing 
and employment, but not the relocation of the astroturf. 

• Clifton Road Mosque should be allowed to expand their activities on to adjacent 
sites, to prevent them needing to leave the area. 
This would be supportive of the strengthening of the neighbourhood centre proposed 
in the Neighbourhood Plan, but has not been expressly identified in the Plan, 
although informal support for the expansion has been given by the Forum. 

• St Paul’s Community Trust should be able to acquire the old Surestart building on St 
Paul’s Road to expand its activities. 
This has already happened, and the building is currently being converted for the 
Trust. 
 

4.6 Balsall Heath Forum also solicited responses to the proposals from traders on 
Ladypool Road and on Moseley Road. Some typical comments were as follows. The 
responses to these in the Neighbourhood Plan or elsewhere are written in italics. 
 

• More parking space for customers is needed. 
This is proposed in the Neighbourhood Plan. 

• Can’t you stop the police fining our customers for parking on double-yellow lines 
outside our shop? 
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This is not a matter over which the Neighbourhood Plan can have any influence. The 
Plan does propose that some rationalisation of parking on Ladypool Road could be 
achieved, but more off-road parking spaces are the main objective. 

• Make Moseley Road a through road again, by reopening it at the ring road. 
This junction is outside the Neighbourhood Plan area. 

• Making part of Sparkgreen Park at the Ladypool Road end into a car park is a good 
idea.  
This was initially proposed as part of the draft Neighbourhood Plan. But it has been taken out 
of the submitted Plan due to mitigation measures suggested by the Sustainability Appraisal. 
 

4.7 The Forum staff who conducted the consultations reported that most people to 
whom they talked were very supportive of the proposals. They felt that those who had 
drawn up the plan from the initial consultations had done 'a good job' and were enthusiastic 
about the proposals. 
 
4.8 During this stage there were specific objections to the Plan received from two 
neighbouring bodies. The Sparkbrook Neighbourhood Forum objected to the Plan area 
including an area around the Moseley Road north of Highgate Road, This area is outside the 
boundary of Balsall Heath Forum and within that of Sparkhill NF, but had been included at 
the suggestion of the City Council planning officers, in order to include in the NDP more of 
the Moseley Road regeneration corridor. Following the objection, this area was withdrawn 
from the Plan. 
 
The draft plan included a proposal to build new housing on the vacant City Council-owned 
land on either side of Highgate Road, transforming a redesigned Highgate Road into a 
residential boulevard. However, the NDP boundary runs along the centre of Highgate Road, 
therefore only the southern half of the proposed development is within the NDP area. The 
Larches Park Residents Association, representing residents living to the north of Highgate 
Road, objected to the proposal on the grounds that it impinged on their area. 
 
Clearly the residential boulevard proposal needs to be addressed as a totality. But while 
continuing to show the complete extent of the development on the illustrative plan and 
section included in the document, Balsall Heath Forum has made it clear in the document 
that the NDP includes only the southern half of the proposed development. 
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5 Stage 3. Pre-submission consultation. 
September to November 2013 
 
5.1 Following the exhibition of the proposals, there was a process in which the 
proposals, which had been illustrated in a largely pictorial form, were translated into a draft 
series of written policies suitable for inclusion into the NDP. In addition, another consultant 
was commissioned by the City Council to prepare  a Strategic Environmental Assessment of 
the draft proposals. 
 
5.2 When these processes were complete, the statutory pre-submission consultation 
took place, over eight weeks between September and November 2013. The draft Plan, 
together with the Strategic Environmental Assessment documents, was made available to 
the statutory agencies as defined in the Neighbourhood Planning Regulations, and as 
expanded at the City Council’s suggestion. They were also made available to local 
organisations and to the general public.  All documents were available on a website, and 
paper copies were displayed in Balsall Heath Library and at the Forum’s office, with 
questionnaires to solicit responses.  A four-page summary of the draft Plan was published in 
the September issue of The Heathan, giving details of where to find the documents. 
 
5.3 This is a schedule of the comments received  from consultees to the pre-submission 
consultation, and of any responses subsequently taken by the Forum. 
 
Natural England 
General advice only given: no specific response. 
 
Highways Agency 
No comments. 
 
The Coal Authority 
No comments. 
 
Sport England 
Supports policies BH1 and BH2. Parks improvements, section 5.10, need costings. Realistic 
sporting opportunities should be sought: alternative providers to BCC may be possible. 
Traditional sports may not reflect the community’s interests. Sports development can also 
create new jobs. 
 

Response: Costings for specific improvements will be made at a later stage, when 
particular priorities are identified. Presently, the City Council has no funding available 
for improvements to parks. 

 
Tyler-Parkes (for WM Police) 
Requests greater prominence for issues of crime prevention and safety. 
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Response: The extent to which a NDP can contribute to crime prevention and safety, 
within a document which is mainly concerned with land use, is limited. Our NDP 
policies are based upon, among other things, sound principles of public space which 
should work to mitigate criminal and anti-social behaviour. 

 
St Paul’s Community Development Trust 
Generally in support of the Plan. But concerned about the impact of the proposed location 
of the railway station upon the Venture sports facilities and other community facilities. 
 

Response: This has been pursued with the Trust, and it is a result of a misreading of 
the plans. 

 
Karima Alawi, Highgate Road (resident). 
Supports the building of new houses on Highgate Road. 
 
Michelle Carden, St Alban’s Road (resident) 
Supports the Plan generally, and particularly town square, street improvements, ex-college 
site development, river improvements, railway station, and new housing on Highgate Road. 
 
GVA (for Standard Life Assurance) (owners of the ex-Joseph Chamberlain College site) 
Considers that the draft NDP appears positive in its approach to development, and reflects 
the relevant strategic content of the emerging BDP. (See the following paragraph). 
 

Response: this comment is very welcome, as Standard Life was previously the one 
stakeholder with a substantial objection to the NDP proposals. 

 
English Heritage 
Commends and endorses the approaches taken to both the wider historic environment and 
individual historic buildings in the NDP. 
 
Birmingham City Council 
The Planning and Regeneration Department facilitated a corporate response from the City 
Council, which contained comments on the draft Plan from several departments. The great 
majority of these related to technical issues of drafting, the organisation of the document, 
and relationships between the document and the emerging local plan, the Birmingham 
Development Plan. These have been acted on in the subsequent revision of the NDP. 
 
More significant issues were raised about the proposed redesign of Highgate Road, and the 
development of the adjacent council-owned land for new housing. A meeting was held with 
the Transportation Department, at which the department’s requirements for the Highway 
Improvement Line were defined. Modifications to the development proposals were 
subsequently made. 
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Similarly, the proposed cycle priority route, while supported in principle, was judged to be 
unachievable in its specified detail form, and this has been redrafted. 
 
A meeting was also held with the District Parks Officer, to discuss the various proposals and 
policies which affected parks and Leisure Department-owned land (which includes the land 
on Highgate Road). There was agreement on the majority of cases, with the exception of the 
proposal to convert part of Sparkgreen Park to a shoppers’ car park, which was judged to be 
contrary to Council policy, though supported by Ladypool Road traders. 
 
5.4 Perhaps the most significant response in the pre-submission consultation was that 
received from the agents for Standard Life Assurance, GVA. Standard Life are the owners of 
the ex-Joseph Chamberlain College site, and had a planning permission (extended and 
expiring on 2nd June 2014) for the development of non-food retail. Their agents had 
throughout the making of the Neighbourhood Plan opposed the Plan’s proposal, based 
upon residents’ expressed views in the consultation process, that the site should be 
developed instead with a mixture of uses, but including a substantial proportion of houses. 
The full text of the letter from Nick Hardy, Director of GVA, dated 19th November 2013, is 
quoted below. 
 
We act on behalf of Standard Life Assurance (SLA) in relation to land at the junction of 
Haden Way and Belgrave Middleway and which was formerly occupied by the Joseph 
Chamberlain College (JCC) and Birmingha, Sports Centre (BSC). The site is referred to at 
various points in the draft Balsall Heath NDP including at Policy BH10. 
 
In 2006 planning permission was granted for the use of the site for retail development. The 
application sought permission on the basis that development would substantially fund the 
construction of a new JCC and sports facilities and meet a need for retail floorspace. SLA 
purchased the site, the new JCC and sports facilities were built and the site was cleared. As 
the draft NDP confirms, permission was granted in 2011 to extend the period for 
implementation, subject to obligations which require contributions to significant 
improvements to Haden Circus and other junctions in the NDP area. 
 
SLA has considered the content of the NDP against the ‘basic condirions’ that NDPs are 
required to satisfy. In general terms, and in accordance with the Framework, the draft NDP 
appears positive in its approach to development. Moreover, the draft NDP generally reflects 
the relevant strategic content of the emerging Birmingham Development Plan (BDP). In 
relation to Policy BH10 and supporting text, SLA notes the references to the former JCC site’s 
redevelopment being a priority for the area “in accordance with the regeneration objectives 
of the NDP” and for a mix/variety of uses. These references are noted and supported, in the 
context of the comments avove. 
 
5.5 After the pre-submission consultation, Balsall Heath Forum requested a response to 
the draft NDP from the emerging Sparkbrook and Springfield Business Improvement District, 
which at that time was in the process of formation. At the time of submission, the BID’s 
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future is uncertain, as it has lost an appeal, and needs to reballot its constituency later in 
2014. The BID’s boundary overlaps that of the NDP, and the BID includes approximately the 
eastern third of the NDP area. We received a response from Maz Iqbal, the Interim Chair of 
the Sparkbrook and Springfield BID Company Limited, dated 11th March 2014, which is 
quoted in full below. 
 
We are writing to you in support of the Neighbourhood Development Plan currently being 
drawn up by the Balsall Heath Neighbourhood Planning Forum. 
 
The business community in the local area has recently voted in favour of plans to adopt a 
Business Improvement District in the area and we believe that this indicates the support of 
the businesses to improve the area and in doing so underpins the work of the 
Neighbourhood Development Plan. 
 
While the boundaries of the two areas are different, there is a significant overlap. Moreover, 
the two areas are inextricably linked in terms of the people living, working and visiting and 
the BID intends to work with the NDP to ensure that shared aims and outcomes are met. 
 
There are several projects within the NDP which reference the BID and the BID Board would 
like to underline its commitment tocarrying these out in partnership with the NDP and other 
key stakeholders. 
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Kim Hitch, princes foundation

Facilitating a first phase 
stakeholder and community 
engagement. The Prince’s Foundation is a not-for-profit charitable 

organization based in London that transforms people’s 
lives by making great places. 
We operate within the UK and internationally, and aim to help create 
attractive sustainable neighborhoods through community engagement; by 
teaching, practicing and applied research. The Prince’s Foundation was 
established in 1998 and is one of over 20 charities for which the Prince of 
Wales is President. Together we comprise the largest multi-cause charitable 
enterprise in the United Kingdom.

The Balsall Heath Forum approached 
the Prince’s Foundation as one of the 
four organisations appointed by the 
Department for Communities and Local 
Government as part of the ‘Communities 
and Neighbourhoods in Planning 
Scheme’, to support communities with 
advice, guidance and assistance. The 
commission was to work with the Forum 
to facilitate a first phase stakeholder 
and community engagement workshop 
to consider issues and options as part 
of the Neighborhood Plan process. 
This exercise was opportunity for local 
stakeholders to create a positive vision 
for the regeneration of the Balsall Heath 

Project Background

The proposals in this Enquiry by Design 
(EbD) Document have been developed 
by the Prince’s Foundation for the Built 
Environment with the Balsall Heath 
Forum and Birmingham City Council 
along with key stakeholders and residents 
during a community workshop from the 
13th to 15th of December 2011.

neighbourhood. This vision, in return 
recognises its heritage and celebrates its 
distinctive style.

The workshop process described in the 
following report follows the recognized 
Enquiry by Design (EbD) charette 
process of engaging stakeholders to elicit 
ideas and information and consider 
key actions, activities and development 
opportunities the plan should cover, 
recognizing that the Government 
is looking for communities to get 
increasingly involved in planning and 
regeneration issues.

The Balsall Heath Forum 

Introduction
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‘Devolving decision 
making power to local 
communities enabling 
them to formulate a 
positive vision of their 
future.’
Within this introduction contains 
provisions for neighbourhood planning 
and empowering local communities to 
identify their priorities reflecting local 
needs and aspirations. Its aim being to 
encourage more people to participate in 
the planning process.

Why a neighbourhood plan

The Draft National Planning Policy 
Framework (July 2011) stated that 
communities should:

‘Develop a shared vision for their 
neighborhood set planning policies 
for the development and use of land.’

This is set against a context where the 
Government is moving to a system where the 
default answer to development is ‘yes’ based 
on sustainable development. Communities 
therefore need to play a part in determining 
what ‘sustainable development’ means to 
them.

Whilst the framework sets the broad 
economic, environmental and social 
priorities, these emerging neighborhood 
plans are to shape and direct development 
in the areas identified, subject to the 
presumption in favour of sustainable 
development. These can be delivered in 
various forms, the assumption being that they 
may become Neighbourhood Development 
Plans, the policies contained within taking 
precedence over existing policies in the Local 
Plan for that ‘neighbourhood’*. 

Policy sets out that the development of 
neighbourhood plans is a ‘neighbourhood’  
led process: It will be Initiated by a qualifying 
neighbourhood body (a community 
group such as the Forum Produced by the 
neighbourhood body with assistance from 
the  Local Authority. The Community 
will decide on content. The content will 
be flexible to address different needs 
and expectations and tailored to the 
neighbourhood.

However the ambitions of the 
Neighbourhood Plan should be aligned with 
the strategic needs and priorities of the wider 
local area  as set out by the local planning 
authority and must therefore be in general 
conformity with the strategic policies of the 
Local Plan. 

Guidance suggests that any plan to be taken 
through the statutory process and ultimately 
to be called a ‘Neighbourhood Plan’ will 
need to comply with:

The strategic content of the local 
plan

The National Planning Framework or 
other national guidance, including 
the proposed ‘presumption in favour 
of sustainable development

E applications and development and 
use of land

Identify specific sites or broad 
location, and specify the form, size, 
and type of development

Guide overall scale, density, massing, 
height, landscape, layout and access 
of new development in relation the 
local area more generally

Consider is permissive, enabling 
development not preventing it.

Includesadvice for delivery and 
implementation

Neighbourhood Plans may also refine/add to 
policies in Core Strategies and Area Action 
Plans, including:

Planning objectives

Broad planning context or vision

Key projects and infrastructure 
priorities

Development Management policies

Site specific policies (neighbourhood 
development orders)

Changes to coverage of planning 
designations

the localism bill and neighbourhood planning
The Localism Bill aspirations
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FROM TOP; STREET VIEW OF BALSALL; MAP OF 
BALSAL 
OPPOSITE; BALSALL HEATH IN CONTEXT

The Balsall Forum began 
work on the Neighbourhood 
Plan-making process in 
September 2011.They have 
a 25 week programme for 
producing the Plan, with a 
target date for a draft Plan in 
March 2012.

Up until December 2011 work has been 
devoted to two concurrent processes. 
Firstly, consultation with as wide a group 
of stakeholders as possible including 
businesses, schools, resident groups, 
Housing Associations, Centro bus 
company and Birmingham City Council 
departments: Secondly, a physical 
mapping of the area, establishing 
land uses, problematic places, and 
opportunities for new development. in 
order to identify priorities for the Plan, 
and opportunities for action. 

During this period the Balsall Heath 
Forum asked for support from the 
Prince’sFoundation in initiating and 
facilitating the first phase of the process; 
by running an initial workshop looking at 
issues and possible options in terms of a 
potential spatial framework upon which to 
build their neighbourhood plan..

Key issues they identified

Enable the generation of more 
jobs in the area

Diminish car-dependency, dealing 
with parking issues and the 
encouragement of walking and 
cycling

Testing the plan for a new 
Balsall Heath railway Station

Facilitate the building of new 
affordable houses in the area

Considering possible alternative 
uses the development of the ex-
6th Form College site

 

Geographic Location

Balsall Heath is located approximately 
two miles to the south-east of Birmingham 
city centre, within the Hall Green 
parliamentary constituency. Today it is 
separated from the city core by the inner 
ring road, the Middleway. The primary 
road through the area is the Moseley 
Road, which becomes the A435 Alcester

Road through to the more affluent 
neighbourhoods of Mosley and Kings 
Heath.

Balsall Heath is well served by public 
transport with a key bus route along 
the A453. Accessibility to public 
transport is important for an area 
where more than half of households 
do not have a car or van. Balsall Heath 
is within the Birmingham European 
Regional Development Fund Priority 3 
Package “Achieving Sustainable Urban 
Development”. This aims to stimulate 
economic development through creating 
jobs and assisting small and medium-sized 
businesses.

project brief
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Site visit, 13 December 2011

The first day of the workshop 
process involved a site visit 
of Balsall Heath with a 
representative of the Balsall 
Heath forum, Joe Holy oak 
who is tasked with leading the 
Neighbourhood Plan process.

This enabled the Prince’s Foundation 
team to develop understanding of 
the character and nature of the area , 
current linkages and spatial , built form 
relationships. The team were also able to 
experience some of the challenges facing 
Balsall Heath including, for example, 
congestion and traffic management issues 
on Mosley Road.  

Local stakeholders were 
invited to a one day workshop 
to scope out the potential 
issues and themes that an 
emerging neighbourhood 
plan could address and 
to start the visioning and 
optioning process. Kim Hitch, 
of the Prince’s Foundation, 
introduced the event and 
outlined the purpose of the 
workshop and its broad 
objectives, namely to:

Workshop, 14 December 2011

Bring together; Community 
representatives Key 
Stakeholders in the area 
Statutory Stakeholders Council 
Representatives

To bring people together at an 
initial stage to discuss issues from 
all points of view.

To start to look at potential 
options

To start to address the context, 
challenges and activities 
required by the Neighbourhood 
Plan process.

The day began with a series of technical 
presentations. Val Hart introduced 
the presentations with an overview of 
the history of Balsall Heath. Staff of 
Birmingham City Council provided 
a context for the workshop through a 
series of presentations on a range of 
topics including the regional planning 
context,  transportation challenges and  
economic development opportunities 
and potential sites. A presentation by Joe 
Holyoak on behalf of the Balsall Heath 
Forum identified emerging issues and 
opportunities that the Neighbourhood  
Plan could cover. A summary of the main 
points addressed is provided in the next 
section.

The Neighbourhood Plan Workshop

workshop
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The name, Balsall 
is first mentioned as 
Bordeshale, which 
derives from the Old 
English Bord’s healh 
meaning ‘Bord’s nook’.

Balsall Heath stands on clay. Before 1767 
when the Moseley Road had turnpikes, 
this part of the route was notoriously 
treacherous in winter and wet weather. 
However, this clay became a valuable 
economic resource from the 18th century 
and was extensively dug for brick-making. 
During the 19thcentury many local houses 
were built of clay excavated on site or near 
by.

Balsall Heath was agricultural land 
between Moseley village and the city 
of Birmingham until the 1850s when 
expansion along Moseley Road joined 
the two. The area was originally part 
of the Worcestershire parish of King’s 
Norton, and amalgamated into the county 
borough of Birmingham in Warwickshire 
on October 1, 1891. The residents voted 
to amalgamate with Birmingham, largely 
encouraged by the lower council rates 
in the City. As part of this process the 
residents were promised a public baths 
and a free library. 

In 1895 the library was opened on Moseley 
Road and in 1907 Balsall Heath Baths 
were opened in an adjoining building. 
The small lake at the end of Ladypool 
Road was also filled to create a park. In 
1900, the area became home to the city’s 
College of Art.

The present residential district took its 
name after the laying out of Balsall Heath 
Road in 1829 as a speculative building 
investment that was initially aimed at 
attracting Birmingham’s growing middle 
class. The developers had ideas of creating 
another Edgbaston, but the estate 
lacked the strict controls imposed by the 
Calthorpe family. Plots were freehold not 
leasehold and consequently there were 
no restrictions on the quality or density of 
housing. 

Good quality housing, however continued 
to be constructed along the Moseley Road. 
Building continued into the 1850s and 
1860s and rapidly spread to the east side 
of the Moseley Road. The addition of a 
railway station on Brighton Road led to 
further expansion, and the end of the 
19th century saw a proliferation of high-
density, small terraced houses.

By1939 the area was identifiable as 
working class, densely populated and 
mainly patterned with terraced housing. 
This was severely impacted by aerial 
bombing during the second world war, 
1940-1942. Although a comprehensive 
clearance programme was identified post 
war other City investment priorities meant 
that poor housing conditions and derelict 

bomb sites remained well into the mid 
1970’s

By the 1980s, many of Balsall Heath’s 
houses had fallen into a state of neglect, 
some without bathrooms or indoor 
toilets. The local authority considered 
demolishing these properties but chose 
to refurbish them as part of an Urban 
Renewal scheme. Most of these Victorian 
terraces still survive and characterize the 
area today. 

The decline in the fabric of the 
neighbourhood meant also that the 
nature and economic vibrancy of the 
community also changed as the area 
became identified with a cheap place to 
live and accessible to newcomers and short 
term residents. By the 1970s  the area had 
acquired a very poor reputation.

A Muslim community was started in June 
1940 when two Yemenis purchased an 
artisan cottage on Mary Street. They went 
on to establish the first mosque in the 
city. With the mosque being located in 
the area, the Muslim community began 
to expand as individuals and families 
began to move into private lodgings 
locally. With many of the pre war residents 
being rehoused as whole streets were 
cleared and the availability of low cost 
housing to new ‘incomer ‘ communities, 
the population continued to change and 
become more ethnically diverse. This has 
impacted on the nature of retail in the 
area as shops changed to meet the needs 
of the newer residents and new places of 
worship were established

Historical background

FROM TOP a photo of the railway bridge as 
present, a historical photo of the bridge 
and buildings after being bombed
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Together, they made progress in 
changing the image of the area, 
forming and representing the 
community with the Local Council 
, helping organize a mid -summer 
carnival and starting a community 
newspaper.

They achieved a number of successes 
and eventually become the Balsall 
Heath Neighbourhood Forum with 
the first elections to the Forum’s 
executive in 1992.. Today, out of a 
population of 15,000 with 9,000 of 
voting age, some 1,000 are members. 
There are 12 resident elected 

members, 6 residents who represent 
voluntary and faith organisations 
and 4 who are co-opted.

The Forum now both represents the 
local voice to the public and private 
sectors and undertakes a variety of 
tasks with the help of its staff and an 
array of volunteers. It is rearranging 
the way Balsall Heath is managed 
and governed. It is enabling more 
and more local people to improve 
the quality of local life.

The Balsall Heath Form was formed 25 years a go, as 
the ‘Building a Better Balsall Heath’ campaign to combat 
the poor image of the area and to deal with the blight, 
decay, crime and depression. The leading lights included 
representatives from a Mosque, Anglican and Methodist 
churches, and a voluntary organisation. They were joined by 
a Trades Unionist and half a dozen residents.

balsall heath forum

proposed development 
site
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Birminghams’ Growth Agenda 

Birmingham has ambitious plans to grow and 
improve the quality of life of its population.

It is expected that the population will increase by a further 
100,000 in the next 20 years. To accommodate this, an 
integrated growth plan is being developed which will create 
sustainable communities where people want to live, work, visit 
and invest. This will involve supporting economic development 
with new opportunities for growth and jobs; significantly 
increasing the supply of quality housing choice. This will be 
achieved in the context of meeting the challenge of climate 
change with carbon reductions of 60 by 2026 and protecting 
and enhancing the environment and natural resources. Such 
ambitious targets will be met by policy decisions as outlined in 
the emerging Core Strategy.

Birmingham Unitary Development Plan 

Balsall Heath identified as part of the Sparkbrook 
Ward 

The Unitary Development Plan adopted in 
1993 was reviewed in 2005. The review took 
the form of alterations to the adopted plan. In 
September 2008, the Secretary of State agreed 
to save all but three policies in the UDP until 
they are replaced by the emerging Core strategy 
and  Development Plan Documents.

The Unitary Development Plan (UDP) contains policies and 
proposals that currently guide development and land use for 
particular areas of the City. In addition, there are a range of 
other SPGs and adopted SPDs, which provide more detailed 
policy guidance for particular areas

Once approved these document will form the statutory 
Development Plan for Birmingham and will be the main basis 
for planning application decisions. These strategic documents 
together with Supplementary Planning Documents will shape 
the Local Development Framework, the portfolio of planning 
policies for Birmingham. 

The Council is therefore continuing with a programme of area–
based planning within the Local Development Framework. 
However it should be noted that whilst previously Balsall 
Heath has been the focus for extensive redevelopment and 
urban renewal activity, including improvements as part of the 
Sparkbrook/Sparkhill/Tyseley ARI, the area is not specifically 
targeted within the emerging Core strategy or ‘Big City Plan’.

Regional Spatial Strategy

The Regional Spatial Strategy was revoked 
with the abolition of the regional Assembly in 
March 2011 and the Localism Act (2011).

As a result long-term growth and development within the 
region reverts back to being the responsibility of local 
authorities including Birmingham City Council. Crucially it 
is the Council that will determine the level of population and 
housing growth over the next 20 years and beyond. 

Planning context

FROM TOP; central 
balsall heath; shops 
linking to park and 
school
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The Council is therefore 
continuing with a 
programme of area–based 
planning within the Local 
Development Framework. 
However it should be noted that whilst 
previously Balsall Heath has been the focus 
for extensive redevelopment and urban 
renewal activity, including improvements 
as part of the Sparkbrook/Sparkhill/Tyseley 
ARI, the area is not specifically targeted 
within the emerging Core strategy or ‘Big 
City Plan’;

Sustainable Growth

A Vibrant Global City

An Innovative & Connected City

A High Quality of Life and Sense of 
Place

Objectives 

To promote Birmingham’s national and international 
role as a global city

To create a more sustainable city that minimises its 
carbon footprint and waste while allowing the 
city to grow

To develop Birmingham as a city of vibrant urban 
villages, that is safe, diverse and inclusive with a 
locally distinctive character

To secure a significant increase in the city’s 
population, towards 1.1 million

To create a prosperous, successful economy, with 
benefits felt by all

To provide high quality transportation links 
throughout the city and with other places and 
encourage the increased use of public transport

To make birmingham a learning city with quality 
institutions

To encourage better health and wellbeing through 
the provision of new and existing sports and leisure 
assets linked to good quality public open space 
throughout 	

To protect and enhance the city’s heritage and 
historic environments allowing biodiversity and 

wildlife to flourish

Emerging core strategy
The Vision
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New Jobs

100,000 new jobs by 2026

2 high quality Regional Investment Sites at 
Longbridge and Aston

Protect existing core industrial areas and over 200 
hectares of industrial development opportunities 
within the core areas

Release poor quality industrial sites for other uses 
such as housing, education and community uses

Support retail and office growth in City Centre and 
Sutton Coldfield and promote network of local 
centres

3 District Centre growth points at Perry Barr, Selly 
Oak and the Meadway with potential for new retail 
and office development

Promotion of independents/small shops retailing

Diversity of uses within centres encouraged

upport the Central Technology Belt

Green City

Maintain the Green Belt with only minor adjustment 
at Yardley Sewage Works

Actions to help achieve 60% reduction in CO2 by 2026

Adapt to the impacts of climate change

Ensure new development meets high standard of 
sustainable design and construction

Maximise the use of Combined Heat and Power (CHP) 
generation

Sustainable management of the City’s waste

Protect the City’s biodiversity and geological 
assets

Protect public open space and playing fields

New Homes

50,600 new homes by 2026

Majority of housing delivered on brownfield land

Protect and enhance the existing dwelling stock 
and mature suburbs

Mixed and ballanced communities through the 
provision of affordable housing and larger family 
dwellings

Nine Sustainable Urban Neighbourhoods including 
Longbridge, Greater Icknield and Bordesley Park

Housing development proposed at North 
Worchestershire Golf Course and the former 
Yardley Sewage Works

Transport

Redevelopment of New Street Station to act as a 
catalyst for wider change

Support for the development of a strategic cycle 
network

Improved park and ride provision

Protection of primary route network

Allows for the Governments High speed 2 Proposal

Improve public transport through the reopening of 
passenger services and new stations on suburban 
railway lines

Support for expansion of rapid transit such as 
aMetro including link through East Birmingham and 
extension to New Street Station 

Emerging core strategy
The Vision
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The Big City Plan is a 20 year 
vision to encourage and support 
continuing transformation to make 
Birmingham a world-class city 
centre.
It covers every aspect of the built environment, from improving 
links into and out of the city, and maintaining and enhancing 
its unique character, to developing new residential communities 
and supporting our diverse economy.

Covering 800 hectares of the city 
centre, the Big City Plan is a physical 
regeneration tool and strategic planning 
document. It focuses on on  deliver of five 
areas of transformation supporting the 
growth of the City Core.

The masterplan is not a Statutory 
Planning document, but it is endorsed 
as the vision and framework for future 
development and regeneration of the 
City Centre. Where proposals need to 
be embedded in the statutory planning 
process to enable land use change, this 
will achieved through the Core Strategy 
and subsequent Supplementary Planning 
Documents.

Whilst Balsall heath sites outside of the 
Big City Plan it immediately borders on 
of the identified development areas; 
Southside and Highgate 59

The Big City Plan sees the the Highgate 
residential area, as having a rich mix of 
existing activities giving the area a unique 
spirit and vibrancy. It is also identified 
as having significant redevelopment 
opportunities. The vision is to create 
one of the most diverse city centre 
quarters that will be a major cultural and 
visitor destination, with Highgate and 
surrounding areas providing a much 
improved family neighbourhood.

Birminghams’ Big City Plan

FROM TOP; PROPOSED 
MONORAIL LINK; BIG 
CITY PLAN LOGO 
OPPOSITE; BIRMINGHAM 
BIG CITY PLAN
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Camp Hill Railway Line

Proposed use of the line for 
pedestrian traffic and the 
possibility for a Balsall Heath 
railway station and associated 
transport interchange with bus 
routes on Mosley Road.

Ladypool Road and Stoney Lane

Congestion and safety concerns 
brought about mainly by informal 
parking associated with the retail 
nature of the street.

Review of parking restrictions/
provision on Ladypool Road

Improved streetscape and 
furniture to remove visual 
clutter 

Local neighbourhoods

Review of parking provision in 
neighbourhood streets 

Review of local safety at certain 
road junctions and accident hot 
spots

Potential consideration of more 
20mph streets to traffic calm 
residential areas

Improved pedestrian and cycling 
provision across neighbourhood 
areas including more city wide 
cycle routes.

Moseley Road

Congestion

Desire for improved pedestrian 
facilities and crossing points

Improved streetscape and 
furniture

enhanced Bus stop / interchange 
and possible red routes 

Will Martin of Birmingham 
City Council provide a 
transportation overview 
including;

Current transport 
characteristics of the 
Balsall Heath area

General transport issues 
with the road network 
within and crossing 
the Balsall Heath 
neighbourhood

Including location of 
accidents, existing highway 
improvementlines, cycling 
routes and 20mph roads

Previous transportation 
scheme options

Possible transport 
improvement options for 
neighbourhood plan

Highgate Road

Birmingham City Council has an 
existing Highway Improvement Line 
to widen key parts and junctions. 
These should be reviewed in line 
with consideration of potential 
development sites along Highgate 
Road.

The area is crossed by a number of 
main transport corridors which serve 
the wider city network , these are 
identified as; Inner city ring road south 
side; Belgrave and Highgate Middleway 
A1840, Mosley road A 435 and Highgate 
Road A4167

All these roads are generally busy 
and lively and demonstrate peak time 
congestion for all road users. The 
implications of this is that these roads 
tend to create unsafe, unfriendly  
and unattractive pedestrian public 
realm and segregate parts of the 
neighbourhood from each other as they 
are not conducive to crossing.

As well as the main transport corridor 
issues, the general neghbourhood road 
network also demonstrates the following 
issues;

Safety and accessibility 
concerns on certain roads 

Parking constraints especially in 
traditional residential streets 
which are narrow and often 
houses are in multiple occupancy 
with more than 1 vehicle.

Cluttered streetscape; with 
signage, bollards lighting and 
street trees creating visually 
unattractive places

He also identified the 
following main issues based 
on particular road locations 
and how the Neighbourhood 
Plan could address them.

transport and movement
Key transport issue
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James Betjemann, 
Birmingham City Council  
East Birmingham 
Regeneration Manager 
presented an overview 
of the development 
site opportunities and 
economic profile within 
Balsall Heath.

The economic profile for the area was 
identified as;

Being in the 20% ‘most deprived areas’ nationally

Having a high proportion of low income levels

Having high rate of unemployment

Low levels of skills and qualifications

Being a Priority Neighbourhood within the existing 
UDP

However it was also pointed out that the city consider that the 
area has the following economic potential which need to be 
expressed / captured in any emerging plan and which aligns 
with current thoughts within the core strategy;

It is close to the City Centre and well served by 
public transport

It has a large youth population

There are key vibrant local centres and cultural 
assets which are both locally and nationally 
renowned.

The area demonstrates strong entrepreneurial 
spirit with many small business enterprises.

Good Investment Opportunities

There is the potential for ERDF funding, especially for training 
and skills development which could enhance possible job 
creation in the area.

Key investment opportunities sites 
within the Balsall Heath area

Stratford Road- Highgate Road 
Junction of Stratford Road and 
Highgate Road 
Infinity Centre 
Europackaging site 
291-293 Highgate Road 
100 Ladypool Road 

North of Highgate Road 
Friends Institute 
232 Moseley Road

Highgate Road Intersection 
Cottage of Content site 
332-336 Moseley Road 
Open Space on Highgate Road 
Belgrave Middleway (former college 
site)

South of Highgate Road 
388-404 Moseley Road 
427-461 Moseley Road

Balsall Heath Local Centre 
Moseley Road Baths and Library 
496-500 Moseley Road (former School 
of Art) 
502-506 Moseley Road (former print 
works) 
508-514 Moseley Road 
572-578 Moseley Road (Moseley Road 
Dance Centre) 
Moseley Road Shop Frontages

Economic Development 
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Local centres

Congestion and safety concerns 
brought about mainly by informal 
parking associated with the retail 
nature of the street.

Review of parking restrictions/
provision on Ladypool Road

Improved streetscape and 
furniture to remove visual 
clutter 

Development sites and 
development considerations

Consider other options for the 
development of the ex-6th Form 
College site with community-
friendly uses.

Enable the development of BCC-
owned land on Highgate Road 
with community-friendly uses.

Enable the appropriation and 
transfer to suitable uses of 
leftover and inappropriate green 
spaces in residential areas.

Set standards for the design of 
new development.

Set standards for energy 
conservation and generation.

Parks and green spaces

Improve the utility and 
attractiveness of existing parks, 
and create new recreational 
spaces.

Economic Development

Enable the generation of more 
jobs in the area.

Facilitate the generation of new 
businesses by residents.

Facilitate the building of new 
affordable houses in the area.

Joe Holyoak presented an 
overview of the work done 
to date with the community 
in starting to identify 
issues and opportunities, 
including mapping 
problematic places, and 
opportunities for new 
development.

Movement Issues

Minimise Vehicle congestion

To diminish car-dependency, and 
the encouragement of walking 
and cycling.

To reduce traffic speeds where 
necessary.

To redesign traffic accident 
blackspots.

Establish the plan for a new 
Balsall Heath Station on the 
railway line.

Identify ways of reducing 
pressure on car parking space in 
residential streets.

Improve public realm design 
including tree planting in streets

A key consideration was 
discussed was about the identity 
and possible physical centre of 
Balsall Heath.

It was presented that there is 
potentially 3 separate focuses 
each with a differing nature 
/ character and fulfilling a 
differing function. These being 
Ladypool Road, Mosley Road 
and  Edward Road. It was 
expressed that fundamental to 
the future of Balsall Heath is 
a vision for the Mosley Road 
area.

Emerging issues and Opportunities 
The Community perspective
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Group one

Group 1  identified and fed back the 
following Key Issues;

Need to consider how to foster 
more employment including;

Skills training

Clusters of uses

Community asset transfer of 
buildings to form community focused 
facilities

Need to set out identity of 
neighbourhood centres and what 
they are/ role is

To Recognise/ celebrate their asset/ 
economic investment potential

Set out what each may contain and 
function as, such as retail and 
community facilities 

Identify positive environment 
improvements and management 
issues  

Dealing with rubbish and litter

Transport: All issues

Parking & Congestion 

Rail

Housing

Family accommodation

Renovate

Group two

Group 2  identified and fed back the 
following Key Issues;

Need for Environment iprovements

Dealing with Litter

Identifying Smaller derelict sites as 
opportunitiesRegeneration

dentify Larger sites  and what is 
the best use for them , balancing 
community needs  and aspirations 
with investment visibility 
considerations- include negotiations 
with land owners / developers in 
terms of setting a a benefits case.

Create / identify more join up service 
provision

Council, RSL and Private and 
landlords to be more co-ordinated in 
terms of housing provision

Coordination of  service provision 
including management maintenance

Enabler residents to take 
responsibility within partnership 
arrangements.

Policing  and crime prevention/ safety

Policing should be a common theme - 
crime and safety should be central

Traffic 

Movement and congestion,  and 
parking identified as key issues

The First Workshop Session

The first groups session was focused on 
identifying and confirming issues based 
on the presentations and local knowledge. 
As part of the first working session groups 
were asked to identify potential themes 
for the Balsall Heath Neighbourhood 
Plan as an introduction to the envisioning 
process as to what the Plan could contain 
cover.

Each group was asked to review the 
following;

As an individual Identify 3 
key issues

As a group Identify the 
top five issues

As a group dentify key 
themes arising

Key changes moving 
forward

The stakeholders 
& community 
members were 
separated into 
4 holistic mixed 
groups facilitated 
by a member 
of the Princes 
Foundation 
consultant team.

Workshop Sessions
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Group three

Group 3  identified and fed back the 
following Key Issues;

Traffic matters

Pedestrian and cycle safety a high 
priority especially on. Moseley Road

Area has a lack of neutral 
community facilities buildings 

It was recognised that the area has a 
high number of buildings associated 
with faith groups ,but there is no 
neutral facilities building to bring 
communities and young people 
together.

Waste of social potential because 
of high unemployment.

Need to create opportunities for 
social enterprise 

Networks of support

Renewable energy – opportunities

Balsall Heath Innovation & Enterprise 
Hub’

Low rent workshop space

Important to engage Youth in this 
process, i.e. youth as a wasted 
resource 

Identifying youth as a wasted 
resource which needs to be engaged.

Group 4 identified and fed back the 
following Key Issues;

Traffic 

parking and enforcement 
considerations

Congestion issues especially Moseley 
Road 

Relationship between highways 
improvements on Highgate road 
and development site opportunity 
need to be resolved – does highways 
improvements need to be implemented 

Open space: 

Public realm improvement need to be 
identified especially street parking 
and decluttering

Open spaces need to be reviewed in 
terms of underutilisation & quality , 
especially housing amenity SLOAP( Site 
left over after planning)

Business / Employment investment

Training needs to be identified within 
plan

Employment ad job creation need 
to be identified within plan as a key 
policy

Think about encouraging Business 
clusters 

Youth 

Need to consider focus on youth 
training  employment and education 
activities & initiatives 

Need to engage youth representation 
in the process

Energy

Neighbourhood could be a model of 
self sufficiency

Opportunity to include a fully 
coherent sustainability strategy 
within the neighbourhood plan

Group 4 were however mindful that it was 
important to balancing aspirations and 
what’s deliverable and that a key part of 
the Neighbourhood plan focus needs to 
be on implementation and delivery.

Recurring Issues from Initial 
Break-out Groups

From the group feedback it became 
obvious that there were a number of 
common themes that were emerging as 
to what the Neighbourhood Plan should 
cover. These were identified as;

Business: employment training, youth 
opportunities

Traffic: parking, congestion, safety, 
sustainable movement

Open space: quality, use and facilities 

Housing: needs, affordability and 
improvements

Heritage; reuse of quality historic 
buildings

Community facilities: youth 
engagement, adult education

Environment: quality of public realm, 
cleanliness, 

Group four

Workshop Sessions continued

ANTICLOCKWISE FROM

feedback



34   Prince’s FounDation  PROJECT REPORT balsall heath  community planning 35  

Group one

Group 1 focused on spatial place making 
and the key central area of the Balsall 
Heath Neighbourhood area including 
Haden Way, Mosley Road and Highgate 
Way. Issues identified included:

Encouraging enterprise and 
entrepreneurship including 
new businesses and employment 
opportunities. An example of the sort 
of facility that could come forward 
being the Custard factory.

A rebranding  visioning  for Balsall 
Heath celebrating the ethnic diversity 
of the area such as a Balsall Heath 
world fair – Asian crafts etc. 

Locating the potential Railway station 
between Clifton Road and Balsall 
Heath Road

Locating new housing on Highgate 
road  including small green space and 
reducing the highway improvement 
impacts.

A new Hotel on corner of Belgrave 
Middleway and Haden Way- possibly 
with a training facility 

Group two

Group 2 focused on self sustaining 
solutions and project are community led 
and buildcommunity spirit. Concern was 
expressed that political change often 
means that  programmes stop , therefore 
it is important that issues / solutions 
identified within the Plan are robust 
and as far as possible outside of political 
influence. The group also identified the 
following as important;

Improved environment and landscape 
solutions icluding improving the 
quality and activities within the 
parks

Identify local neighbourhood 
small squares to foster a sense of 
community spirit.

Look at improved public realm 
especially parking solutions/ paving 
areas/ passing areas

Group three

Group 3 focused also on the key central 
area of the Balsall Heath Neighbourhood 
area including Haden Way, Mosley Road 
and Highgate Way. Issues identified 
included;

Consideration and identifying 
possible opportunities and threats 
to the historic baths and libraries. 
Recognising that these are key 
landmark building assets that nee to 
have uses to ensure their long term 
sustainability. 

identified the main hub for Balsall 
Heath could be around the Moseley 
Road  intersection focused on the 
baths/ library and a new ‘civic ‘ focus 
with a non denomination community 
focused building providing services.

A new rail station was identified at 
Clifton Road and St Paul’s Road

The old JCC site on the corner of 
Belgrave Middleway and Hayden  
Way was identified has having an 
alternative use – a themed hotel 
celebrating the diversity of Balsall 

Heath (including a cookery school)

identified traffic danger spots for 
cyclists and pedestrians that need 
intervention / highways improvements 
throughout the area as well as 
improved cycle routes

Ladypool Road  was also identified 
as being a focus for the plan – 
enhancing its role and reputation  
and wider ‘tourist’ opportunity 
perhaps with a once a month closure 
for markets/ craft markets

Group four

Group 4 focused on spatial place making, 
looking at the various different character 
areas within Balsall Heath and how the 
area is connected and where these can 
be improved. The Group also recognised 
that the Neighbourhood must not be 
considered in isolation and that it was 
important to view also connections 
and activities which are happening in 
adjoining areas. Complimentary set 
of uses makes the area useable. Issues 
identified included;

Extending cycle routes connecting 
the various local community focal 
points and out to the wider area, 
recognising that Balsall Heath is very 
close to the City centre.

Link the transport/ movement network 
improvements with dealing with 
accident hot spots and parking issues. 

Consider the uses and quality of 
the existing open spaces and look 
at a strategy to improve, possibly 
including identifying certain parks 

/ spaces with certain facilities’/ 
activities.  Need to consider use of 
open space by all ages.

Possible consider redesignation of 
some of the open space as part of 
the improvement proposals and  to 
introduce new housing especially 
in un-overlooked areas on Balsall 
Heath road.

Think about improving the river edges 
for  flood control  and possible 
allotments 

Consider the JCC development site as a 
mixed use  site with housing and  small 
business units/employment activities 
fronting Belgrave Middleway.

Think about identifying the role / 
function and branding of the 3 focus 
areas of Balsall Heath ; Ladypool 
Road, Moseley Road and Edward Road. 

Focus in on a new vision for central 
Balsall heath /Moseley Road possibly 
as a new ‘civic‘ quarter– including a 
‘civic multicultural space’  and bus 
interchange linked to the possible 
railway station

Think about encouraging and 
identifying mixed-use development/ 
enterprise led employment uses in the 
central area – reflecting current 
uses but stabilising/ reinforcing 
and making more sustainable- 
encouraging starter units / an 
incubator hub and skills training, all 
linked to regeneration  improvement 
to the built environment.

The second Workshop Session

For the afternoon session the 
groups (which remained the 
same as the morning session) 
were asked to start to consider 
opportunities and options that 
could inform and constitute 
the neighbourhood Plan. Such 
considerations were to include 
responses to the issues raised 
in the morning session as well 
as activities, development and 
policy considerations. 

Plans and layouts of the 
Balsall Heath area were used 
by the groups to capture the 
points raised and to start 
defining potential spatial 
frameworks.

workshop sessions continued
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Arising out the workshop sessions both the issues identification 
and opportunities, a number of key themes began to emerge. 
These  could form the key chapters, and start to structure the 
Neighbourhood Plan . These were identified as:

Vision – brand-identity

Traffic & movement

Business and economy ,Employment and training

Open space  and environment

Social, cultural  and heritage

Management / Maintenance - vermin & rubbish- public realm

Housing – needs & misfits of types, affordability

Safety and security

Sustainability

Key development sites

Community cohesion - multi-cultural engagement, Youth engagement

Local neighbourhood centres- Role/function/identity

emerging themes

workshop
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Traffic and Movement

Parking; address issues in traditional residential streets- amount 
of space and policing considerations such as resident permits 
etc. Consider design solutions for streets to accommodate 
parking – formalise what’s happening-survey capacity and 
demand to quantify problem

Ladypool Road; think about positively accommodate parking 
as part of traffic calming / management.

 Discuss further; Congestion issues with Highways department- 
look to agree some priorities and possible additional bus routes. 

Identify traffic calming on certain roads through design 
intervention to deal with safety issues and road speeds.

Think about the impact of’ school run’ and encourage other 
means of movement- school walking buses and work with 
schools to improve.

Possible think about a ‘community travel plan’ to encourage 
more sustainable transport methods- walking , cycling but also 
car shares etc. 

Look at the design /use of Moseley Road especially in 
conjunction with possible desire to make the Balsall Heath / 
Mosley Road a more vibrant sustainable neighbourhood heart.  
Current Mosley Road high usage cuts area in half; Think about 
slowing speeds through usage of shared / changed surfaces and 
enhanced crossing points, also improve visual clutter in terms 
of street furniture and signage.

Identify and develop cycle and pedestrian routes through 
area connecting places up.

Link requirements for better signage and lighting / improved 
and safer crossing points with need for safer streets and public 
realm improvements – possibly look to codify as a public realm 
design code document.

Following the 
completion of the public 
workshop session 
the consultant team 
brought together all of 
the comments, outcomes 
from the various 
workshop groups to 
start to structure an 
initial response with 
regard to the potential 
scope and focus of the 
Neighbourhood Plan.

The consultant team split into 4 groups 
to undertake the following tasks;

Setting out the composition / chapter 
headings and themes that the 
Neighbourhood Plan could cover.

Setting out a landscape / public 
realm plan framework 

Setting out a built form / urban 
design plan framework

A transportation and movement 
strategy

The following section identifies the 
outcomes of this work based on key 
focus headings and issues that the 
Nighbourhood Plan could cover.

the vision

As part of the process the team articulated a 
vision for the area that captured the spirit of 
the place and could form a brand strap line as 
the focus of the neighbourhood plan;

‘A vibrant contemporary community 
and environment that draws on 
the skills and latent potential 
of it’s diverse community within a 
revitalised historic setting’

‘Strength in community cohesion 
and track record of successful 
community leadership’

‘The future vibrancy of Balsall Heath 
will be generated by responding to 
the needs & potential of the youth 
population

Consultant Team Consolidation  15th December
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Open Spaces and Environment

Recognise that the river is a huge opportunity – 
improve access and visual quality as well as  natural habitat

Improve interconnections, routes and linkages with 
surrounding areas

Improving quality

Assess function/ role of open space within 
community with a view to defining certain activities with certain 
open spaces

Improve youth facilities including sport and leisure activities

Social and Cultural

Recognise within the plan that the are has a strong 
arts community - especially fringe arts linked to youth  and 
activities such as craft

Potentially ‘brand’ Ladypool Road business citywide 
especially the specific cultural business activities that happen there

Recognise and celebrate the multicultural nature 
and cohesion of the community – numbers of religious /
educational / social establishments , activities and festivals

Recognise the absence of a non-religious / secular 
community hub and build the aspiration for one into the plan

Bringing everything into alignment – opportunity for the 
arts festival / celebration of whole community involvement

Housing

Recognise the potential housing needs requirement 
for ‘affordable’ family housing within the area and consider 
prioritisation of particular housing coming forward to meet the needs.

Consider regenerating redundant commercial 
buildings as mixed use with a residential provision to meet housing 
need and as an economic benefit to encourage development / reuse

Recognise the upgrading of existing housing stock as 
part of a community sustainability agenda

Recognise that the are has a number of social 
landlords and housing provider and that resource could be 
shared between  partners to deliver adequate and improved services

cuts area in half; Think about slowing speeds through 
usage of shared / changed surfaces and enhanced crossing points, also 
improve visual clutter in terms of street furniture and signage

Identify and develop cycle and pedestrian routes 
through area connecting places up

Link requirements for better signage and lighting / 
improved and safer crossing points with need for safer 
streets and public realm improvements – possibly look to codify as a 
public realm design code document.

Employment / Training / Business

Identify Youth-training, employment opportunities, 
skills apprenticeships as either facilities or training 
programmes which may access funding and kick start regeneration 
or existing redundant building re use 

Identify Small business areas - including incubators / hubs. 
Possibly associated with training programmes

Build on vibrant, mixed use enterprise nature of 
area and recognise and encourage small business 
enterprise and diversity including support 
programmes (finance ,business practice support and training) 
Consider formalising a Market- Ladypool Road possibly

Important to develop engagement / representation 
of the business community in the process Formalising business 
areas as development character areas –including character , diversity / 
opportunity  and acceptable uses– what makes Ladypool Road special 
and different and what opportunity role can Moseley Road play

Recognise that the Plan needs to capture existing 
programmes and surrounding area investment activities, including 
the relationship with the Big City Plan

Movement Issues

Minimise Vehicle congestion

To diminish car-dependency and the encouragement of 
walking and cycling.

To reduce traffic speeds where necessary.

To redesign traffic accident blackspots.

Establish the plan for a new Balsall Heath Station on 
the railway line.

Identify ways of reducing pressure on car parking 
space in residential streets.

Improve public realm design including tree planting in streets

Consultant Team Consolidation  15th December
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Key Development Sites

The plan should recognise that within the plan area there is 
limited building land - potentially 2 key sites & some fringe 
sites;

Former college site - This currently has planning 
permission for industrial retail  and there should be 
consideration if this is the best beneficial use for the 
community

Potentially housing on Highgate Road with a mixed-use 
gateway  at the Ladypool Road end leading into the retail area 
of Ladypool Road 

Junction of Moseley Road and Highgate Road – 
Potentially a Training Hub facility  associated with the new 
academy

A number of smaller mixed-use sites on the Moseley Road 
corridor – focused on building re-use

Smaller park edge infill sites – housing off Balsall Heath 
Road

Maintenance & Management

A key part of the community plan could be focused on 
maintenance and delivery.  Maintenance issues are also 
related to services and could be related to the Birmingham 
City Council initiative to allow communities to influence and 
control there service provision budgets. Such considerations 
could be;

Street cleaning and refuse collection including 
thoughts around centralised bulky collection points and 
recycling

Use of  unadopted spaces with ‘ownership by residents’

Consideration of Policing and safety issues – park 
rangers – street community wardens

Linking development / regeneration/ implementation 
with local labour and training commitments to 

ensure training and employment opportunities.

Identifying a local supply chain policy as part of the 

development requirements.

Identify and capture existing programmes /funding 
and surrounding area activities. It is important that 

the plan not reinvent information and is efficient in 

terms of resource uses.

Consider aligning the implementation with other 
policy programmes such as the local neighbourhood 

budgeting considerations to ensure a robust, 

comprehensive  and holistic approach

Consider a local delivery vehicle to enable 
residents / the community to take responsibility 
for assets and asset uses  and to take charge of 
facilities and services. Especially consider the 
benefits / dis-benefits of;

A community land trust made up of local community-

driven with stakeholders having responsibility for 

implementation with asset-transfer as part of a 

process

Put together a robust implementation strategy that;

Identifies actions / activities and ownership 

responsibility / ownership

Identifies;

Quick wins  and short term gains / changes such as;

Street signage / cleaning / maintenance /lighting

Connected youth programme

Medium-term  such as housing  and training

Long term – train station

Important to ensure that something is happening now

Identify resource requirement to facilitate activities 
happening – community driven

Delivery and Implementation 

Local Neighbourhood Centres

It is important as part of the vision for the plan to recognising / 
identifying role and function of the 3 key local centres;

Ladypool Road – retail/food

Moseley Road – more civic/mixed use

Edward Road – Local neighbourhood Centres

Strategies  and policies can then be articulated to reinforce/
energise /support these local centres.

Balsall Heath /Moseley Road presents the main challenge for 
the neighbourhood plan as it is currently divided by the road 
traffic corridor and has a number of redundant and empty civic 
buildings. It is suggested that this ‘Central area‘ could have its 
own development plan dealing with traffic issues, calming and 
alignment; the introduction of a new public space as part of this 
highways work and the acceptable mix of uses for the buildings 
recognising the historic legacy and lsiting of certain of the 
buildings

A major part of the Neighbourhood Plan are considerations around implementation and 
delivery. Below are a set of considerations that the plan could include to ensure that it 
makes a meaningful impact  and enables potential investment and change;

Consultant Team Consolidation  15th December
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QUOTEE  QUOTEE TITLE

Quote lead sentence lidebis quo 
quo ea volorro videro consend 
ignient qui dolendi. 

At the end of the workshop process in the evening of the 15th 
December there was a feed back and discussion session held 
with stakeholders and community representatives. At this the 
Princes Foundation team along with Joe Holyoak presented 
there consolidation work and the suggested key themes/ 
focuses to the group.

review

Whilst the work was welcomed as a coming together in one place of a number of 
initial activities that had been going on with regard to the Neighbourhood planning 
process, it was felt by some ( who had not  attend the workshop process ), that the 
proposals were not that innovative or radical. Much discussion was had that the plan 
reflected what people had been saying they wanted to see happen for a long time  and 
what was needed now was action in terms of investment , jobs and services. 

It was also felt that possibly going forward the plan needs to have a sustainable focus 
maybe recognising issues around car usage and energy saving measures linked to 
stack improvements.

Many felt that a key issue was the re use and saving of the Balsall Heath Baths 
and Library  which had reached critical point. It was not felt by the community 
that a community land trust / legacy organisation was appropriate and that the 
responsibilities for these buildings should stay with the Council but that they should 
be recognised in the plan as an asset.

 The community also questioned what was happening on the JCC school site, 
especially the loss of the hard surface ball court. Although the workshop process had 
looked at possible alternative options for the site it was clear from the land owner 
/ developer representative that a they had an approved planning application they 
were not mindful to consider a change of use. However the developer was prepared 
to review the design and the potential S106 benefits to match some of the emerging 
community needs and wishes.

Next steps

Further comments were raised by the 
community as to the need for all to be 
involved in this process and feed in, 
especially as it was pointed out that this 
workshop was the start of the process 
and that there would be further reviews 
and consultation events to develop the 
community plan.

The Public Feedback Session
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Trenton 
Imporvement 
Options

Kim’s Group

Noel’s Group

appendix
1.1  day one workshop output
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Noel’s Built 
Environment 
Plan

Trenton;s 
Movement 
Strategy

appendix
1.2  day two workshop output



EDUCATING and EMPOWERING people
TRANSFORMING LIVES through ENGAGING
for BUILDING COMMUNITY:
THE PRINCE’S FOUNDATION

supporting us

If you want to support us, it’s easy to get involved. 
Just visit our website at
www.princes-foundation.org/support-us  
email us at enquiry@princes-foundation.org   
or call us on 020 7613 8584

Keeping up to date

If you want regular updates, sign up for our 
newsletter via our website, follow us
on Twitter at @princesfound or join us
on Facebook at The-Princes-Foundation

Registered Charity No. 1069969



















Articles from The Balsall Heathan 

 

Appendix 3 to the Consultation Statement 

 
The Balsall Heathan is a monthly magazine, published by St Paul’s Community Trust, which 
is delivered free of charge to all households within the area covered by the Balsall Heath 
Forum (which is also the area of the Balsall Heath Neighbourhood Development Plan), and 
to other locations in addition. 

 

Between September 2011 and September 2013, covering the periods of the three stages of 
consultation, the magazine published a number of articles about the Neighbourhood Plan, 
most of them written by the Plan’s Coordinator, and these are reproduced here.  
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