s PEOPLE'S CHOICE

SUMMER EDITION 2013

Welcome to the Summer edition of "People’s Choice” newsletter
2013

People’s Choice is for people who use Supporting People services

within Birmingham, and has been created

by service users for service users

.'Birmin ham City Council g° Supporting people
i o0 @ Communities and Local Government



\&

(3

3\

w,
J

3

Welcome to People's Choice!

We welcome you to the Fourth edition of People’s Choice newsletter. It is for people
using Supporting People services in Birmingham.

The Supporting People programme aims to help vulnerable people improve their
quality of life by providing a stable environment that enables them to live more
independently. Supporting People provides housing related support services that are
cost effective, reliable, high quality and strategically planned. It is a working
partnership of local government, service users and service providers.
Birmingham’s Supporting People Team funds a variety of housing related support
services within the Birmingham area.

This edition has been written by current or past SP service users, who are better able
to understand your needs through their own experience, knowledge and training as
Lay Assessors.
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Amirah Foundation aims to create a world where Muslim women achieve
their full potential, live in security and positively contribute to their 1

community and society.

Amirah Foundation is a social enterprise established in 2011. We work with homeless and vulnerable
women to break the cycle of abuse, violence and isolation. We offer safe and secure housing alongside
support services, including counselling, life skills, access to employment, enterprise, advice, guidance
and advocacy. We work strategically, raising issues that affect Muslim women with stakeholders, partners
and service providers, and by delivering one to one support to vulnerable women.

We provide safe permanent accommodation to homeless Muslim women and children in times of crisis,
whilst offering life changing services which promote stability, dignity and reliance in God. Our support
services aim to support women whilst they attain skills and knowledge enabling them to live
independently.

By supporting and guiding service users we enable them to make decisions in their life which instils a
feeling of empowerment and helps their confidence to grow. We understand that people come from a
variety of backgrounds and have different life experiences. Therefore we can help individuals with an
array of problems on a long or short term basis.

“Team leaders to
volunteers, we need

foundation
s = If you would like to volunteer for us,
| please visit our website and click
i ‘volunteer’. If you have any questions or
queries please contact us on 07517 448
| 960, amie@amirahfoundation.org or

A www.amirahfoundation.org

L
» v amirah
1 amel foundation

Jounda
qEr d

Amirah Foundation will guide you and support you whatever problems you face in your life. If we are not
able to help you directly we will signpost you to the appropriate agency.

Amirah Foundation is committed to strengthening families and offers support, advice, assistance and
awareness on various issues such as housing, finances, immigration, benefits, education, training, family
issues, Islamic counselling and much more. We also help those searching for employment as we have
good working links with various businesses enabling us to find potential employees for them.

Qur services include:

New Muslim mentoring support Supported refuge (safe housing)
Support services for children Financial Assistance

Careers and employability Programme Islamic Counselling

Fully accredited learning and training Benefits Advice

Immigration advice and advocacy Food Bank

Housing related advice and guidance Education


http://amirahfoundation.org/
http://amirahfoundation.org/?p=884

Mental Health in Black and Ethnic Communities

As part of my first written piece for “Peoples Choice” | decided to take a look at Mental
Health in the Black and Ethnic Minority communities. | have come to learn as a British
white man suffering with mental health issues myself, it is not as easy as | first thought
it would be.

| have looked for information and support in my local GP’s surgery on information
stands about mental health issues and groups, but | could not find anything. | then went
to the main Birmingham central library and decided to search the web. | managed to
find loads of information, unfortunately most of the information being based on research
by doctors and so on. It was long winded, too technical and the information was
beneficial to people studying mental health or looking to find/or work in mental health.

| only managed to find one national trust that deals with or gives information on mental
health within Black or Ethnic Minority communities. If anyone is interested, contact
details are at the bottom of this page.

| believe that there is a stigma about mental health in Ethnic Minority and Black groups
across not only Birmingham, but the UK as a whole. This could be down to any number
of reasons, such as culture, faith and the apparent lack of information or support
available out there.

| believe that as mental health is starting to appear more on TV advertisements, it’s
now, more than ever, that people from all walks of life, cultures, religions and races
should be able to seek and find information and support for family members, loved
ones or themselves.

| would love to continue this research, perhaps in later editions of the newsletter, my
knowledge about mental health in the Black and Ethnic groups will be more evident
and beneficial to those who may experience difficulties in this area. Below is the
information on the trust | mentioned earlier in this article. | hope that this will prove
useful to many individuals.

The Afiya Trust

c/o The Mental Health Foundation
Colechurch House

1 London Bridge Walk

London

SE1 2SX

Telephone: 0207 803 1180

Email: info@afiya-trust.org.



What are the effects of the Bedroom Tax

A Birmingham mum has launched a High Court challenge to the bedroom tax, claiming it unlawfully
discriminated against disabled social housing tenants. The woman identified only as JD, is among
ten claimants who believe they have been unduly affected by the bitterly controversial shake-up of
housing benefit.

Under new “size criteria” rules tenants with one spare bedroom have been hit with payment
reductions of 14 per cent, while those with two or more spare rooms have suffered a 25 per cent cut.

Martin Westgate QC, representing the ten claimants, told the court the regulations failed to deal with
the needs of the disabled and the amount of space and the number of rooms they realistically need.

“Each of the claimants has a need, because of disability, to occupy accommodation larger than that

which would be allowed to them under the size criteria,” he said.

In a three day hearing, Mr Westgate asked the court to rule that the new regulations breach article
14 of the European Convention on Human Rights, which protects against discrimination.

JD is a full-time carer for her 26 year old daughter, who is blind and has severe physical difficulties
and learning disabilities. They live in a three bedroom property adapted to meet her daughters
needs. They have a spare room because JD’s son has moved out leaving them liable for a benefit
cut.

But the family lawyers said the home was extremely important to the daughter, referred to as AD,
and it would be difficult to manage her transition to a new home.

The High-Court has been asked to declare that the Governments so-called “bedroom tax” unlawfully
discriminates against disabled people in social housing.

Human Rights Lawyers say that, unless the families move from their homes into smaller properties,
they face building up rent arrears and being forced out anyway. Ten cases have been brought be-
fore London’s High Court which are said to illustrate the serious impact on the regulations on disa-
bled people up and down the country.

In some cases they needed more room than people without disabilities because they could not share
rooms with other family members or needed extra space to store equipment for their disability. In
other cases the regulations were failing to make proper provision for families with a disabled mem-
ber who needed additional accommodation because of that disability.

Mr Westgate also argues that lain Duncan Smith, the Work and Pensions Secretary, has failed to
comply with his public equality duty under the 2011 Equality Act and the discriminatory element in
the regulations must be quashed.

The department for Work and Pensions (DWP) rejects the “bedroom tax” tag and says the reality is
that a “spare room subsidy” has been removed from social sector tenants. DWP Lawyers say
reduction of rising housing benefit expenditure is an “integral aspect” of the Government’s deficit
reduction programme, and the change in regulations is expected to produce savings of £5600m a
year.



Revealed: Devastating impact of ‘bedroom tax’ sees huge leap in demand for emergency
hardship hand-outs for tenants.

The extent of the suffering inflicted by the “bedroom tax” can be now be revealed for the first time
as figures show a 338 per cent leap in the number of people applying for emergency hand-outs in
the month since it was imposed.

In April, more than 25,000 people resorted to applying for discretionary housing payments (DHP)
to help cover their rent, according to an analysis of 51 councils by The Independent. There were
only 5,700 such claimants in the same month last year.

Demand on the emergency fund, which is intended to provide short-term help to housing benefit
claimants who are unable to pay their rent, is now so great that people who would previously have
been given help may receive reduced hand-outs. Some applicants have already had their claims
refused altogether.

Although the government has increased its emergency housing support fund, which it divides
between councils, from £60m in 2012-13 to £155m this year, local authorities say this is not nearly
enough to help everyone hit by the cut to the spare room subsidy — known as the bedroom tax.

The Department for Work and Pensions said it was “monitoring” the situation and did not take
concerns about the surge in claims lightly. “Because the spare room subsidy came in from April,
you will see a peak of people applying,” the spokeswoman said “Whether the peak continues this
year is a different matter. Councils have let people know this is available, so more people will have
applied and there’s more money in the pot as well. It’s too early to draw a solid conclusion from
what’s happening. It’'s something we are monitoring and not something we take lightly.”

In some areas, the influx of people seeking help has been so great councils are hiring extra staff to
cope with applications and advise tenants. In Birmingham, which saw the number of DHP
claimants jump from 496 in April last year to 2,601 last month, the city council reported that many
of those hit by the welfare reforms were turning to “last-resort services” such as food banks.

“It's a situation like the 1930s here in Birmingham” said Councillor John Cotton, cabinet member
for equalities. “We are a city that has a hill to climb in terms of deprivation. With the impact of
changes like this, the hill has just got even steeper. It's putting more and more pressure on
vulnerable communities.”

Under the welfare reforms, around 660,000 people have had an average of £14 cut from their
housing benefit. Fourteen per cent of a person’s housing benefit is removed for having one spare
bedroom and 25 per cent for having two or more spare rooms.

Councils reported massive shortfalls in their emergency housing grants. Birmingham City Council
believes it will have to support residents hit by a total cut of £11.5m to their annual benefits
because of the bedroom tax, but only has a DHP fund of £3.7m.

Stuart McDonald, editor of Inside Housing magazine, said: “The rise in DHP applications shows
that many people affected by the bedroom tax are already struggling to cover their housing costs.
It also raises questions about whether the £150million DHP pot will be in anyway sufficient to cope
with demand, particularly as the £26,000 a year benefit cap has not even kicked in yet.”



Welcome to Stuart, the newest member of the Editorial Panel

Stewart’s Profile

Hello, I'm Stewart. I've got to be honest right from the start, | really hate having to
write about myself. Sometimes | never know where to begin, | prefer talking about
myself. So where do | begin to tell you about me? | guess
from the beginning is as good a start as any, so here goes.

T

| was born in Ely, Cambridgeshire in 1976, making me 37
@ years of age (though on some days | feel a lot older). | am
the eldest of my siblings, one sister and two brothers. |
haven’t always lived in England, mainly as my dad was in
the army so | have moved around a lot, between Germany
and England. It wasn't an easy life, but | loved living in
Germany, the last place | lived was Berlin, and | am proud to
say that | own a bit of history, part of the Berlin Wall, (Just a small piece mind

you, the Berlin wall was huge and | cant imagine lugging around a huge concrete
slab).

-

However, my biggest claim to fame is having met the Iron Lady, Margaret Thatcher
in a small German place called Fallingbostel, though | was at primary school then.

| moved back to England from Berlin shortly after the “wall” came down, spending
the last few years of school in Oldbury and Druids Heath. | have had several jobs,
some much to boring to rattle on about, for example recycling coat hangers for
Marks and Spencer and C&A. But over the past 17 years | have worked in
Healthcare in various areas, nursing homes, residential and privately owned
homes until recently.

As for myself there is so much more | could write about, but unfortunately the
newsletter doesn't contain enough space for a novel. (Do | put the obligatory lol in
here now?)

| guess that being openly gay has its funny moments, and recently a few years
back being diagnosed with depression, ADHD and psycho-social issues, there
really isn't much to tell. Other than to say | am looking forward to being part of the
editorial team and bringing my experiences and articles to you all. Well that’'s me
in a nutshell, (if | carry on I'll get carried away). Best wishes to you all.

Stewart



Norma’s Article — User Voice

Many people who at one time or another have entered into the judicial system, whether for six weeks, six
months or even six years, but for whatever length of time they are inside for things to change. They
come out of what was secure to the unknown with no idea of what path their lives will lead them to.

As an ex-offender myself, this was the case for me. | spent eight and a half months in Drake Hall Prison

and upon leaving | was full of all sorts of emotions, like how | felt holding actual money in my hands and

going into an actual shop where | knew | would get some change. | seems funny but | was like a child in
a sweet shop.

After experiencing different kind of emotions, | came down with a sudden
thump...what was | going to do now? | was not given any advice on what to
do once | left prison, like how to go about getting my benefits back in place
or how to deal with my housing situation as | was being threatened with
eviction for rent and council tax arrears, but most importantly how to
reconnect with my child.

| was told about Nacro, by my friend who was also my co-defendant. It
started off ok, but it did not last as after a year | was still looking at a lot of
debt and eviction. My probation officer had nothing to say, no information
on finding work or even if | would be able to go to work. Although | have no
thoughts of re-offending, | know that there are people that cannot cope with these stressful situations
and would think their only option was to re-offend.

| have overcome a lot of hurdles, on my own at first, but then with a lot of help and encouragement from
Supporting People. It was through Supporting People that | came across “User Voice”.

User Voice is an organisation that offers peer mentoring and counselling to ex-offenders. They assist
ex-offenders to achieve and progress regardless of whatever obstacles life wants to throw at them whilst
in prison and when they come out. This allows them to move on with their lives without the stigma of
always being looked upon as criminals and also to help them change their mind-set in order to stop them
from re-offending. User Voice has volunteers and counsellors, some of whom are ex-offenders, in order
to show them that they can change for the better.

User Voice has developed a programme that also allows ex-offenders to be able to go into prisons in a
mentoring capacity. The organisation was set up to reduce offending, their work is ‘led and delivered by
ex-offenders who consistently foster dialogue between users and providers of services, within the
criminal justice system’. They believe that to reduce offending, those people who commit crimes need to
become part of the solution. Reducing crime is in the interests of both offenders and society at large.
Yet, the people with the greatest insight into the criminal justice system, current and ex-offenders are
rarely asked their opinion. By not giving them a voice we are ignoring an important asset that could be
utilised to improve services.

Only offenders can stop re-offending. User Voice believes that effective engagement with those involved
in crime, in prison or who have been in trouble with the law requires an offender-led and delivered
organisation. It is peers, people who have had similar experiences, who can gain trust of, access to and
insight from offenders. This is why User Voice exists.



Useful Information Regarding Benefits

From April 2013, there will be a ‘cap’ (a maximum limit) on the total amount of benefit that people
can get. The Government have first applied this to Local Authorities in the London area and it will
then be rolled out to all other Local Authorities during the summer. Birmingham will start work on
claims that are affected from July 2013 onwards.

The Government expects all Authorities to be applying the benefit cap by the end of September
2013. The actual amount of cap will be limited to:

A maximum of £500 a week:

e If your household is made up of a couple (with or without children), or
e« If you are a lone parent and the children you have responsibility for live with you.

A maximum of £350 a week:

e If you are a single person and have no children, or
e |If you are single and any children you have responsibility for don’t live with you.

What affect will this have?

Housing Benefit may go down to make sure that the total amount of your benefit is not more than
the cap level. You may have to use money from other benefits to pay towards the rent for your
home if your circumstances do not change before the cap is introduced.

If you find yourself in serious financial difficulties as a result of this cap, you may be able to apply
for help with a Discretionary Housing Payment from Birmingham City Council. For more information
visit www.birmingham.gov.uk/dhp.

How is it calculated?

All of your benefits will be counted when working out how much you get each week. An online
calculator is available to help you work out if your Housing Benefit will be reduced by the cap on
the Government’s website www.gov.uk/benefit-cap.

Households that aren’t affected by the cap

The cap won’t apply to you if you or your partner qualify for Working Tax Credit or you, your
partner or any children you are responsible for have been awarded any of the following benefits:
e Disability Living Allowance

Industrial Injuries Benefits

Personal Independence Payment

Attendance Allowance

Employment and Support Allowance, if paid with the support component

War Widow’s or War Widower’s Pension

How can | find out more about this?

The Department for Work and Pensions will be writing to all households that may be affected by
these changes. For households that receive a letter they have provided a helpline for more
information about how this may affect you. The helpline staff will provide general information about
thfe changes and the support you can get but they will not have access to all of your benefit
information.

The helpline number is 0845 605 7064 or text phone 0845 608 8551 for people with hearing or
speech impairments. The helpline is open from 8am to 6pm.



What can | do to stop the benefit cap applying to me?

Finding work could mean that the cap wouldn't apply to you. Qualifying for Working Tax Credit will mean
that you are not affected by these new rules.

A job can also give you the chance fto learn new skills, meet new people and boost your confidence. If
you've been out of work for a while, the thought of gefting a job may make you nervous, but there is
help and support available for you. By calling the helpline, you may be able to arrange to get this
support more quickly.

Where can | find more information?

Lotfs of the information you might need is available from the Government’s web site www.gov.uk. You
can get help looking for work, and information on how to update your skills, write a CV, apply for jobs
and prepare for an interview.

You can find out more about Working Tax Credit, such as how many hours you need to work fo qualify,
by visiting www.gov.uk/working-tax-credit.

What else has changed?

From April 2013, the Government introduced new rules that set out the number of bedrooms Housing
Benefit will pay for, if you are renting from a local authority, a registered housing association or other
registered social landlord.

Please note that this is a change in the law and therefore Birmingham City Council has no choice but to
implement these new rules.

What are the changes?

The new rules restrict the size of accommodation you can receive Housing Benefit for based on the
number of people in your household.

The current rules allow one bedroom for the following:
e Every adult couple (married or unmarried)

e Any other adult aged 16 or over

¢ Any two children of the same sex aged under 16

e Any two children aged under 10

e Any other child

e A carer (or team of carers) who do not live with you but provide you or your partner with overnight
care

It is possible that the amount of Housing Benefit you get to pay your rent will go down. If you are assessed
under these rules as having more bedrooms than is necessary for your household you will be considered
to be under-occupying that property.

Where to go for information

You need to consider what your options might be and where necessary talk to your landlord or Housing
Officer. Please visit www.birmingham.gov.uk/under-occupation for further help and assistance.



Joy Smith’s Story

Moving House

On the 16th April | moved into my new property with Friendship Housing. The reason |
moved was due to being housed in a family home with Midland Heart, where | felt
unsafe. Due to finances | was struggling with utility bills such as the gas and also the
new bedroom tax.

| felt emotional moving, seven and half years living in one place is a long time, but | felt
this was beneficial to myself.

My support worker helped me find my new property on Friendshig Housing’s website, |
went to view the property along with my support worker on the 12th April 2013.

| am very lucky as | had furniture from Midland Heart which | used to furnish my new
property.

So | now have a one bedroom ground floor flat in a better area, it has a front garden
with a laundry area to hang my clothes out to dry and is near to my local shops and
public transport.

| have made friends with my neighbours and | am really looking forward to living in my
new home for a very long time.

Poem by Norma
Don’t Give Up

When things go wrong, as they
Sometimes will

Then the road your trudging
Seems all uphill

When funds are low Picture: Joy Smith
And debts are high

And you want to smile
But you have to sigh

When care is pressing you down a bit,
Rest if you must, but don't you quit! i 4




WORDSEARCH COMPETITION

Name:

In the puzzle below are 12 words
associated with Summer. Can you
find all of them?

Address:

S| EJ Al M T] B O Telephone No:
u u [S A R u T
N T N E v c D For a chance to win a £10 Argos voucher, send in
C R X R N K U your completed entries to:
R ° P ¢ K E B Supporting People, Service User Involvement
E P E E S T E Team, PO Box 16228, Level 2, 1 Lancaster Circus,
A S D C E M A Birmingham, B2 2WR.
Ml s Al u|l vi] c Deadline: Friday 30th August 2013
J A P T T A H
3 5 3 S N = ” Phone No: 0121 675 2757
Y o | N 4 F w Email: supportingpeople@birmingham.gov.uk
Clo|E[ Al X S]¢€ CONGRATULATIONS to our Last Competition
R L[A] S K1 H|M winner “Sughra Bibi”
Beach Passport Spade RIDDLES (for fun)
Costume Pool Sun You can keep it only after giving it away to
Hat Sand Sun cream someone?
Ice cream Sea Trunks

Everyone has it and no one can loose it?

Ultimate Gourmet Cookie Recipe

Ingredients: Crisp on the outside, chewy and soft inside

e 3509 unsifted Flour 175g Caster Sugar

e 1tsp Bicarbonate of soda 175g Soft Brown Sugar
e 1tsp salt 1 tsp Vanilla Extract

e 225g Butter 2 eggs

e 350g Dark Chocolate, crumbled

Preparation Method — Prep: 20 mins Cook: 11mins
1. Preheat oven 190C/375FGas 5

2. In a bowl, combine flour, baking soda and salt. In another bowl
combine butter, sugar, brown sugar and vanilla extract until creamy.
Br(]aat III’I Ehe eggs. Gradually beat'in the flour mixture. Stir in the
chocolate.

3. Split the pliable dough into two halves, roIIin\%leach out into sausage
shapes, approximately 5cm/2in in diameter. Wrap in cling film and put
in fridge until ready to use.

4. When ready to bake the cookies, simply cut the log into slices 2cm
thgcktand lay on a baking tray, widely spaced apart. Bake for 9-11
minutes.
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If you want to find out more information about anything featured in this newsletter or would
like the newsletter in another language, an alternative format, such as Braille, large print,
Makaton, Picture Board, or on audio CD, then call the Supporting People Team on
0121 303 6138. You can also email your request to supportingpeople@biming ham.gov.uk

www.birmingham.gov.uk/supportingpeople HouComiE 796 10049 50



